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U.S. (ENGLISH) 

PRIVACY POLICY FOR MOBILE NAVIGATION 
APPLICATIONS 

Last updated: March 29, 2018 

Your privacy is important to Garmin. We developed this Privacy Policy to provide you with information on how we process 
your personal data when you use Garmin navigation mobile applications (ñappsò) for AndroidÊ or AppleÈ systems, 
including Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin StreetPilot apps, the Garmin 
Sony Xperia Edition app, and the Garmin SmartPhoneLink app. Navigon is a Garmin brand. 

Other Garmin websites, apps and products that do not include a link to this Privacy Policy and include a link to a different 
Garmin privacy policy are governed by that privacy policy. 

ñPersonal dataò is information relating to an identified or identifiable natural person. 

To jump to a specific section of this Privacy Policy, please click on a link below: 

¶ Categories of Personal Data Processed by Garmin 
¶ Categories of Recipients of Personal Data 
¶ Transfers of Personal Data 
¶ Cookies and Similar Technologies 
¶ Privacy Policy Updates 
¶ Retention of Personal Data 
¶ Data Controller and Data Protection Officer 
¶ Your Rights 

Categories of Personal Data Processed by Garmin 

https://www.garmin.com/en-US/privacy/navigonapps/policy/#categoriesOfPersonalDataProcessedByGarmin
https://www.garmin.com/en-US/privacy/navigonapps/policy/#categoriesOfRecipientsOfPersonalData
https://www.garmin.com/en-US/privacy/navigonapps/policy/#transfersOfPersonalData
https://www.garmin.com/en-US/privacy/navigonapps/policy/#cookiesAndSimilarTechnologies
https://www.garmin.com/en-US/privacy/navigonapps/policy/#privacyPolicyUpdates
https://www.garmin.com/en-US/privacy/navigonapps/policy/#retentionOfPersonalData
https://www.garmin.com/en-US/privacy/navigonapps/policy/#dataControllerAndDataProtectionOfficer
https://www.garmin.com/en-US/privacy/navigonapps/policy/#yourRights


Personal data that is processed when you communicate with Garmin: 

When you interact with our customer support representatives via email, telephone, online or in person, we collect personal 
data, such as your name, mailing address, phone number, email address and contact preferences; and information about 
the Garmin products you own, such as their serial numbers and dates of purchase. We also may create event logs that 
are useful in diagnosing product or app performance-related issues, and capture information relating to the support or 
service issue. To improve customer service, subject to applicable laws, we may also record and review conversations with 
customer support representatives, and analyze any feedback provided to us through voluntary customer surveys. 

PURPOSE AND LEGAL GROUND: 

We use this information to provide you with customer and product support and to monitor the quality and types of 
customer and product support we provide to our customers. The legal ground for processing this information for these 
purposes is Garminôs legitimate interests in providing quality product support. 

Personal data that is processed when you use Garminôs live location-based 
services: 

When you use Garminôs live location-based services, such as weather, local search, safety cameras, traffic, fuel prices, 
parking, LiveTrack, Foursquare, Flinc, Glympse, and multi-modal routing, within our apps, we collect personal data, such 
as your device identifier and location. We also may create transactional logs that are useful in diagnosing service issues. 

PURPOSES AND LEGAL GROUNDS: 

(a) Garmin processes your device identifier and location for the purpose of authorizing and fulfilling requests for live 
location-based services. The legal ground for this processing is performance of a contract. 

(b) Garmin processes your sign-in or authorization credentials for third-party service providers for the purpose of 
authenticating with the third party and facilitating the provision of certain live location-based services within our apps, such 
as Flinc or Foursquare. The legal ground for this processing is your consent. You can withdraw this consent at any time 
by disconnecting the third-party live location-based services within our apps. 



(c) Garmin processes your location for the purpose of collecting floating car data (FCD) when using free traffic services 
within certain apps. The legal ground for this processing is your consent. You can withdraw this consent at any time by 
discontinuing use of free traffic services or purchasing a traffic subscription. 

Personal data that is processed when you use Navigon Select Telekom 
Edition apps: 

When you use Garminôs Navigon Select Telekom Edition apps or make an in-app purchase through a Navigon Select 
Telekom Edition app, we collect personal data, such as your device identifier. 

PURPOSE AND LEGAL GROUND: 

We use this information to verify that you are a subscriber of the Telekom Select provider. We also use this information to 
process in-app purchases through the Telekom Select provider. The legal ground for processing this information for these 
purposes is performance of a contract. 

Personal data that is processed when you opt in to marketing emails 
through our Cruiser app: 

When you opt in to marketing communications through the Cruiser app, we collect your name and email address. We 
process this information to create a myNavigon account for you and register your app to that myNavigon account. The 
legal ground for processing this information for this purpose is Garminôs legitimate interests in providing quality customer 
support and sending marketing communications relevant to your interests and purchased Garmin products and services. 
We also process this information to send you emails about Garmin products and services. The legal ground for 
processing this information for this purpose is your consent. You may withdraw your consent at any time through your 
myNavigon account. 

Categories of Recipients of Personal Data 

FCD: 



We may share FCD with third parties, such as traffic service providers and partners, for purposes of improving the quality 
of our products and services. 

Live location-based service providers: 

We may need to share your location, heading direction, speed, or hashed device identifier to third-party location-based 
service providers, such as Cyclops, Foursquare, HERE, or other providers, for the purpose of providing the requested 
service. The legal ground for processing this information for this purpose is performance of a contract. 

Other disclosures: 

We may disclose personal data about you to others: (a) if we have your valid consent to do so; (b) to comply with a valid 
subpoena, legal order, court order, legal process, or other legal obligation; (c) to enforce any of our terms and conditions 
or policies; or (d) as necessary to pursue available legal remedies or defend legal claims. 

We may also transfer your personal data to an affiliate, a subsidiary or a third party in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of Garminôs business, assets or 
stock, including, without limitation, in connection with any bankruptcy or similar proceeding, provided that any such entity 
that we transfer personal data will not be permitted to process your personal data other than as described in this Privacy 
Policy without providing you notice and, if required by applicable laws, obtaining your consent. 

Transfers of Personal Data 

Garmin is a global business. To offer our products, apps and services, we may need to transfer your personal data to 
other Garmin companies in other countries. View Garmin-owned companies. Personal data regarding individuals who 
reside in a country in the European Economic Area or in Switzerland is controlled by Garmin Würzburg GmbH and 
processed on its behalf by Garmin International, Inc. 

Any transfers of personal data from Garmin companies in the European Economic Area ("EEA") or Switzerland to Garmin 
International, Inc. in the United States are done pursuant to European Commission approved Model Contractual Clauses. 

https://www.garmin.com/en-US/legal/garmin-companies


All Garmin companies are required to follow the privacy practices set forth in this Privacy Statement. 

Cookies and Similar Technologies 

We collect data from users about their usage of our apps. The types of analytical information that are collected include the 
date and time the app accesses our servers, app version, the location of the device, language setting, what information 
and files have been downloaded to the app, user behavior (e.g., features used, frequency of use), device state 
information, device model, hardware and operating system information, and information relating to how the app functions. 
Garmin uses this data to improve the quality and functionality of our apps; to develop and market products and features 
that best serve you and other users; and to help identify and fix app stability issues and other usability problems as quickly 
as possible. 

The legal ground for processing this analytical information is our legitimate interest in understanding how our customers 
interact with our apps so we can enhance the user experience and functionality of our apps. 

Here are examples of third-party providers of analytics and similar services we currently use: 

ANALYTICS SERVICES: 

¶ Google: Firebase, a Google service, is used on some of our mobile apps to track the effectiveness of our 
marketing campaigns and advertisements. Find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Google Analytics. 

¶ Facebook: Facebook services are used on some of our mobile apps to track the effectiveness of our marketing 
campaigns and advertisements. You can find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Facebook 
advertising by clicking here. 

¶ Crashlytics (Fabric): Crashlytics is used to help us better understand usage of our apps to improve user 
experience and to identify and resolve the root causes of app crashes. 

Privacy Policy Updates 

https://tools.google.com/dlpage/gaoptout


We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

Retention of Personal Data 

We will retain your personal data contained in server log files for thirty (30) days. We will retain your personal data 
contained in analytics and FCD indefinitely. In addition, see below under ñYour Rightsò for a description of your right of 
erasure. 

Data Controller and Data Protection Officer 

If you reside in a country in the European Economic Area or in Switzerland, then your personal data collected by Garmin 
is controlled by Garmin Würzburg GmbH, which is located at Beethovenstraße 1a+b, 97080 Würzburg, Germany. 
Garminôs EU Data Protection Officer is located at the same address and can also be reached by email 
at euprivacy@garmin.com 

If you reside outside of the European Economic Area and Switzerland, then the personal data collected by Garmin is 
controlled by Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, which you can also contact by email 
at privacy@garmin.com. 

Your Rights 

If you reside in the European Union, you have the right under the General Data Protection Regulation to request from 
Garmin access to and rectification or erasure of your personal data, data portability, restriction of processing of your 

mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


personal data, the right to object to processing of your personal data, and the right to lodge a complaint with a supervisory 
authority. If you reside outside of the European Union, you may have similar rights under your local laws. 

To request access to or rectification, portability or erasure of your personal data, or to delete your Garmin 
account, contact our product support team. 

If you live in the European Union and you wish to exercise your right to restriction of processing or your right to object to 
processing, contact Garminôs EU Data Protection Officer at Garmin Würzburg GmbH at Beethovenstraße 1a+b, 97080 
Würzburg, Germany or by email at euprivacy@garmin.com. If you do not live in the European Union but you believe you 
have a right to restriction of processing or a right to object to processing under your local laws, please contact Garmin 
International, Inc. at privacy@garmin.com. 

 

Back to Top 

CANADA (ENGLISH) 

PRIVACY POLICY FOR MOBILE NAVIGATION 
APPLICATIONS 

Last updated: March 29, 2018 

Your privacy is important to Garmin. We developed this Privacy Policy to provide you with information on how we process 
your personal data when you use Garmin navigation mobile applications (ñappsò) for AndroidÊ or AppleÈ systems, 
including Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin StreetPilot apps, the Garmin 
Sony Xperia Edition app, and the Garmin SmartPhoneLink app. Navigon is a Garmin brand. 

Other Garmin websites, apps and products that do not include a link to this Privacy Policy and include a link to a different 
Garmin privacy policy are governed by that privacy policy. 

mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


ñPersonal dataò is information relating to an identified or identifiable natural person. 

To jump to a specific section of this Privacy Policy, please click on a link below: 

¶ Categories of Personal Data Processed by Garmin 
¶ Categories of Recipients of Personal Data 
¶ Transfers of Personal Data 
¶ Cookies and Similar Technologies 
¶ Privacy Policy Updates 
¶ Retention of Personal Data 
¶ Data Controller and Data Protection Officer 
¶ Your Rights 

Categories of Personal Data Processed by Garmin 

Personal data that is processed when you communicate with Garmin: 

When you interact with our customer support representatives via email, telephone, online or in person, we collect personal 
data, such as your name, mailing address, phone number, email address and contact preferences; and information about 
the Garmin products you own, such as their serial numbers and dates of purchase. We also may create event logs that 
are useful in diagnosing product or app performance-related issues, and capture information relating to the support or 
service issue. To improve customer service, subject to applicable laws, we may also record and review conversations with 
customer support representatives, and analyze any feedback provided to us through voluntary customer surveys. 

PURPOSE AND LEGAL GROUND: 

We use this information to provide you with customer and product support and to monitor the quality and types of 
customer and product support we provide to our customers. The legal ground for processing this information for these 
purposes is Garminôs legitimate interests in providing quality product support. 

https://www.garmin.com/en-CA/privacy/navigonapps/policy/#categoriesOfPersonalDataProcessedByGarmin
https://www.garmin.com/en-CA/privacy/navigonapps/policy/#categoriesOfRecipientsOfPersonalData
https://www.garmin.com/en-CA/privacy/navigonapps/policy/#transfersOfPersonalData
https://www.garmin.com/en-CA/privacy/navigonapps/policy/#cookiesAndSimilarTechnologies
https://www.garmin.com/en-CA/privacy/navigonapps/policy/#privacyPolicyUpdates
https://www.garmin.com/en-CA/privacy/navigonapps/policy/#retentionOfPersonalData
https://www.garmin.com/en-CA/privacy/navigonapps/policy/#dataControllerAndDataProtectionOfficer
https://www.garmin.com/en-CA/privacy/navigonapps/policy/#yourRights


Personal data that is processed when you use Garminôs live location-based 
services: 

When you use Garminôs live location-based services, such as weather, local search, safety cameras, traffic, fuel prices, 
parking, LiveTrack, Foursquare, Flinc, Glympse, and multi-modal routing, within our apps, we collect personal data, such 
as your device identifier and location. We also may create transactional logs that are useful in diagnosing service issues. 

PURPOSES AND LEGAL GROUNDS: 

(a) Garmin processes your device identifier and location for the purpose of authorizing and fulfilling requests for live 
location-based services. The legal ground for this processing is performance of a contract. 

(b) Garmin processes your sign-in or authorization credentials for third-party service providers for the purpose of 
authenticating with the third party and facilitating the provision of certain live location-based services within our apps, such 
as Flinc or Foursquare. The legal ground for this processing is your consent. You can withdraw this consent at any time 
by disconnecting the third-party live location-based services within our apps. 

(c) Garmin processes your location for the purpose of collecting floating car data (FCD) when using free traffic services 
within certain apps. The legal ground for this processing is your consent. You can withdraw this consent at any time by 
discontinuing use of free traffic services or purchasing a traffic subscription. 

Personal data that is processed when you use Navigon Select Telekom 
Edition apps: 

When you use Garminôs Navigon Select Telekom Edition apps or make an in-app purchase through a Navigon Select 
Telekom Edition app, we collect personal data, such as your device identifier. 

PURPOSE AND LEGAL GROUND: 



We use this information to verify that you are a subscriber of the Telekom Select provider. We also use this information to 
process in-app purchases through the Telekom Select provider. The legal ground for processing this information for these 
purposes is performance of a contract. 

Personal data that is processed when you opt in to marketing emails 
through our Cruiser app: 

When you opt in to marketing communications through the Cruiser app, we collect your name and email address. We 
process this information to create a myNavigon account for you and register your app to that myNavigon account. The 
legal ground for processing this information for this purpose is Garminôs legitimate interests in providing quality customer 
support and sending marketing communications relevant to your interests and purchased Garmin products and services. 
We also process this information to send you emails about Garmin products and services. The legal ground for 
processing this information for this purpose is your consent. You may withdraw your consent at any time through your 
myNavigon account. 

Categories of Recipients of Personal Data 

FCD: 

We may share FCD with third parties, such as traffic service providers and partners, for purposes of improving the quality 
of our products and services. 

Live location-based service providers: 

We may need to share your location, heading direction, speed, or hashed device identifier to third-party location-based 
service providers, such as Cyclops, Foursquare, HERE, or other providers, for the purpose of providing the requested 
service. The legal ground for processing this information for this purpose is performance of a contract. 

Other disclosures: 



We may disclose personal data about you to others: (a) if we have your valid consent to do so; (b) to comply with a valid 
subpoena, legal order, court order, legal process, or other legal obligation; (c) to enforce any of our terms and conditions 
or policies; or (d) as necessary to pursue available legal remedies or defend legal claims. 

We may also transfer your personal data to an affiliate, a subsidiary or a third party in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of Garminôs business, assets or 
stock, including, without limitation, in connection with any bankruptcy or similar proceeding, provided that any such entity 
that we transfer personal data will not be permitted to process your personal data other than as described in this Privacy 
Policy without providing you notice and, if required by applicable laws, obtaining your consent. 

Transfers of Personal Data 

Garmin is a global business. To offer our products, apps and services, we may need to transfer your personal data to 
other Garmin companies in other countries. View Garmin-owned companies. Personal data regarding individuals who 
reside in a country in the European Economic Area or in Switzerland is controlled by Garmin Würzburg GmbH and 
processed on its behalf by Garmin International, Inc. 

Any transfers of personal data from Garmin companies in the European Economic Area ("EEA") or Switzerland to Garmin 
International, Inc. in the United States are done pursuant to European Commission approved Model Contractual Clauses. 

All Garmin companies are required to follow the privacy practices set forth in this Privacy Statement. 

Cookies and Similar Technologies 

We collect data from users about their usage of our apps. The types of analytical information that are collected include the 
date and time the app accesses our servers, app version, the location of the device, language setting, what information 
and files have been downloaded to the app, user behavior (e.g., features used, frequency of use), device state 
information, device model, hardware and operating system information, and information relating to how the app functions. 
Garmin uses this data to improve the quality and functionality of our apps; to develop and market products and features 
that best serve you and other users; and to help identify and fix app stability issues and other usability problems as quickly 
as possible. 

https://www.garmin.com/en-US/legal/garmin-companies


The legal ground for processing this analytical information is our legitimate interest in understanding how our customers 
interact with our apps so we can enhance the user experience and functionality of our apps. 

Here are examples of third-party providers of analytics and similar services we currently use: 

ANALYTICS SERVICES: 

¶ Google: Firebase, a Google service, is used on some of our mobile apps to track the effectiveness of our 
marketing campaigns and advertisements. Find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Google Analytics. 

¶ Facebook: Facebook services are used on some of our mobile apps to track the effectiveness of our marketing 
campaigns and advertisements. You can find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Facebook 
advertising by clicking here. 

¶ Crashlytics (Fabric): Crashlytics is used to help us better understand usage of our apps to improve user 
experience and to identify and resolve the root causes of app crashes. 

Privacy Policy Updates 

We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

Retention of Personal Data 

https://tools.google.com/dlpage/gaoptout


We will retain your personal data contained in server log files for thirty (30) days. We will retain your personal data 
contained in analytics and FCD indefinitely. In addition, see below under ñYour Rightsò for a description of your right of 
erasure. 

Data Controller and Data Protection Officer 

If you reside in a country in the European Economic Area or in Switzerland, then your personal data collected by Garmin 
is controlled by Garmin Würzburg GmbH, which is located at Beethovenstraße 1a+b, 97080 Würzburg, Germany. 
Garminôs EU Data Protection Officer is located at the same address and can also be reached by email 
at euprivacy@garmin.com. 

If you reside outside of the European Economic Area and Switzerland, then the personal data collected by Garmin is 
controlled by Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, which you can also contact by email at 
[privacy@garmin.com]mailto:privacy@garmin.com). 

Your Rights 

If you reside in the European Union, you have the right under the General Data Protection Regulation to request from 
Garmin access to and rectification or erasure of your personal data, data portability, restriction of processing of your 
personal data, the right to object to processing of your personal data, and the right to lodge a complaint with a supervisory 
authority. If you reside outside of the European Union, you may have similar rights under your local laws. For more 
information about these rights, please visit the European Commissionôs ñMy Rightsò page relating to GDPR, which can be 
displayed in a number of languages. 

To request access to or rectification, portability or erasure of your personal data, or to delete your Garmin 
account, contact our product support team. 

If you live in the European Union and you wish to exercise your right to restriction of processing or your right to object to 
processing, contact Garminôs EU Data Protection Officer at Garmin W¿rzburg GmbH at Beethovenstrasse 1 A & B, 97080 
Würzburg, Germany or by email at euprivacy@garmin.com. If you do not live in the European Union but you believe you 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_en
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com


have a right to restriction of processing or a right to object to processing under your local laws, please contact Garmin 
International, Inc. at privacy@garmin.com. 

 

Back to Top 

CANADA (French) 

POLITIQUE DE CONFIDENTIALIT£ DES APPLICATIONS 
DE NAVIGATION MOBILE 

Last updated: March 29, 2018 

Le respect de votre vie privée constitue une priorité pour Garmin. Nous avons rédigé la présente Politique de 
confidentialité dans le but de vous fournir des informations sur la manière dont nous traitons vos Données personnelles 
lorsque vous utilisez les applications mobiles de navigation Garmin (« applications è) pour AndroidÊ ou AppleÈ, y 
compris les applications Garmin HUD, Navigon, Navigon Select Telekom Edition, Garmin StreetPilot, Garmin Sony Xperia 
Edition et Garmin Smartphone Link. Navigon est une marque Garmin. 

Les sites Web, applications et produits Garmin qui n'incluent pas de lien vers la présente Politique de confidentialité, mais 
qui mentionnent une autre Politique de confidentialité Garmin sont régis par cette dernière. 

Les « Données personnelles » sont les informations relatives à une personne physique identifiée ou identifiable. 

Pour passer directement à une section de la présente Politique de confidentialité, cliquez sur l'un des liens ci-dessous : 

¶ Les catégories de Données personnelles traitées par Garmin 
¶ Les catégories de tiers recevant vos Données personnelles 
¶ Transfert de Données personnelles 
¶ Cookies et autres technologies similaires 

mailto:privacy@garmin.com
https://www.garmin.com/fr-CA/privacy/navigonapps/policy/#lesCat%C3%A9GoriesDeDonn%C3%A9EsPersonnellesTrait%C3%A9EsParGarmin
https://www.garmin.com/fr-CA/privacy/navigonapps/policy/#lesCat%C3%A9GoriesDeTiersRecevantVosDonn%C3%A9EsPersonnelles
https://www.garmin.com/fr-CA/privacy/navigonapps/policy/#transfertDeDonn%C3%A9EsPersonnelles
https://www.garmin.com/fr-CA/privacy/navigonapps/policy/#cookiesEtAutresTechnologiesSimilaires


¶ Mises à jour de la Politique de confidentialité 
¶ Conservation des Données personnelles 
¶ Responsable du traitement des données et délégué à la protection des données 
¶ Vos droits 

Les cat®gories de Donn®es personnelles trait®es par 
Garmin 

Les Données personnelles traitées lorsque vous communiquez avec 
Garmin : 

si vous communiquez avec un conseiller de notre service d'assistance client par e-mail, par téléphone ou en personne, 
nous recueillons des Données personnelles telles que votre nom, votre adresse postale, votre numéro de téléphone, 
votre adresse e-mail et vos préférences en matière de contact, ainsi que des informations sur les produits Garmin que 
vous possédez, comme leur numéro de série et la date d'achat. Nous pouvons aussi créer des journaux d'événements 
qui nous servent à diagnostiquer les problèmes de performance d'un produit ou d'une application, et à recueillir des 
informations portant sur un problème lié à l'assistance ou au service. Dans le respect du droit applicable, nous pouvons 
aussi enregistrer et écouter vos conversations avec les conseillers de notre service d'assistance client, ainsi qu'analyser 
tout commentaire fourni volontairement via une enquête auprès des clients, le tout, dans le but d'améliorer notre service 
client. 

MOTIFS ET BASES LÉGALES : 

Nous utilisons ces informations pour vous fournir un service d'assistance produit et client et pour surveiller la qualité et la 
nature du service d'assistance que nous fournissons à nos clients. Garmin justifie légalement le traitement de ces 
données à cet effet par son intérêt légitime à vous fournir une assistance produit de qualité. 

Données personnelle traitées lorsque vous utilisez les services basés sur 
position en direct de Garmin : 

https://www.garmin.com/fr-CA/privacy/navigonapps/policy/#mises%C3%A0JourDeLaPolitiqueDeConfidentialit%C3%A9
https://www.garmin.com/fr-CA/privacy/navigonapps/policy/#conservationDesDonn%C3%A9EsPersonnelles
https://www.garmin.com/fr-CA/privacy/navigonapps/policy/#responsableDuTraitementDesDonn%C3%A9EsEtD%C3%A9L%C3%A9Gu%C3%A9%C3%A0LaProtectionDesDonn%C3%A9Es
https://www.garmin.com/fr-CA/privacy/navigonapps/policy/#vosDroits


Lorsque vous utilisez les services basés sur position de Garmin, tels que la météo, la recherche locale, les caméras de 
sécurité, le trafic, les prix du carburant, le parking, LiveTrack, Foursquare, Flinc, Glympse et le routage multi-modal, nous 
recueillons au sein de nos applications des données personnelles, telles que l'identifiant et l'emplacement de votre 
appareil. Nous pouvons également créer des journaux de transactions utiles pour le diagnostic des problèmes de service. 

MOTIFS ET BASES LÉGALES : 

(a) Garmin traite votre position et l'identifiant de votre appareil dans le but d'autoriser et d'exécuter des demandes de 
services basés sur position. Garmin justifie légalement le traitement de ces données à cet effet par le respect d'un contrat. 

(b) Garmin traite vos informations d'autorisation ou d'identification pour les fournisseurs de services tiers dans le but de 
vous identifier auprès du fournisseur tiers et de faciliter la fourniture de certains services basés sur position dans nos 
applications, comme Flinc ou Foursquare. Garmin justifie légalement le traitement de ces données à cet effet par votre 
consentement. Vous pouvez annuler votre consentement à tout moment en déconnectant les services basés sur position 
tiers dans nos applications. 

(c) Garmin traite votre position dans le but de recueillir des données de mouvement lors de l'utilisation des services d'info-
trafic gratuits dans certaines applications. Garmin justifie légalement le traitement de ces données à cet effet par votre 
consentement. Vous pouvez annuler votre consentement à tout moment en cessant d'utiliser ces services d'info-trafic 
gratuits ou en vous abonnant aux services d'info-trafic. 

Données personnelles traitées lorsque vous utilisez les applications 
Navigon Select Telekom Edition : 

Lorsque vous utilisez les applications Navigon Select Telekom Edition de Garmin ou que vous effectuez un achat intégré 
via l'application Navigon Select Telekom Edition, nous recueillons des données personnelles, telles que l'identifiant de 
votre appareil. 

MOTIFS ET BASES LÉGALES : 



Nous utilisons ces informations pour vérifier que vous êtes un abonné du fournisseur Telekom Select. Nous utilisons 
également ces informations pour traiter les achats intégrés via le fournisseur Telekom Select. Garmin justifie légalement 
le traitement de ces informations à cet effet par le respect d'un contrat. 

Données personnelles traitées lorsque vous acceptez les e-mails marketing 
via notre application Cruiser : 

Lorsque vous acceptez les communications marketing via l'application Cruiser, nous recueillons votre nom et votre 
adresse e-mail. Nous traitons ces informations pour vous créer un compte myNavigon et enregistrer votre application sur 
ce compte myNavigon. Garmin justifie légalement le traitement de ces informations à cet effet par son intérêt légitime à 
fournir une assistance client de qualité et à envoyer des communications marketing adaptées à vos intérêts et aux 
produits et services Garmin achetés. Nous traitons également ces informations pour vous envoyer des e-mails sur les 
produits et services Garmin. Garmin justifie légalement le traitement de ces données à cet effet par votre consentement. 
Vous pouvez annuler votre consentement à tout moment via votre compte myNavigon. 

Les cat®gories de tiers recevant vos Donn®es 
personnelles 

Données de mouvement : 

Nous pouvons partager les données de mouvement avec des tiers, tels que les partenaires et fournisseurs de services 
d'info-trafic, dans le but d'améliorer la qualité de nos produits et services. 

Fournisseurs de services basés sur votre position en temps réel : 

Nous pouvons être amenés à partager votre position, votre cap, votre vitesse ou l'identifiant haché de votre appareil à des 
fournisseurs tiers de services basés sur votre position, tels que Cyclops, Foursquare, HERE ou autres parties tierces, 
dans le but de fournir le service demandé. Garmin justifie légalement le traitement de ces informations à cet effet par le 
respect d'un contrat. 



Autres types de divulgation : 

Nous pouvons aussi divulguer vos Données personnelles à des tiers : (a) si nous obtenons un accord valide de votre part 
pour le faire ; (b) dans le cadre d'une citation à comparaître, d'un ordre juridique, d'une procédure judiciaire ou d'une autre 
obligation légale ; (c) dans le cadre de l'application de nos conditions générales ou de nos politiques ; ou (d) si besoin, par 
voie de recours ou pour défendre nos droits. 

Nous pouvons aussi transférer vos Données personnelles à une filiale, une société affiliée ou un tiers dans le cas d'une 
réorganisation, d'une fusion, d'une vente, d'une joint-venture, d'une cession, d'un transfert ou de toute autre disposition 
concernant tout ou partie des stocks, des actifs ou des activités de Garmin (y compris, mais sans que cela soit limitatif, en 
lien avec toute faillite ou procédure semblable), à condition que l'entité à laquelle nous transférons les Données 
personnelles ne soient pas autorisée à traiter vos Données personnelles autrement qu'en accord avec la présente 
Politique de confidentialité sans vous prévenir et, conformément au droit applicable, sans obtenir votre accord. 

Transfert de Donn®es personnelles 

Garmin est une entreprise internationale. Pour proposer nos produits, applications et services, nous avons parfois besoin 
de transférer vos Données personnelles à d'autres entreprises Garmin situées dans d'autres pays. Afficher les entreprises 
Garmin. Les Données personnelles des personnes résidant dans un pays de l'Espace économique européen ou en 
Suisse sont régies par Garmin Würzburg GmbH et sont traitées en son nom par Garmin International, Inc. 

Tout transfert d'Informations personnelles entre des sociétés Garmin implantées dans l'Espace économique européen 
(« EEE ») ou en Suisse et la société Garmin International, Inc. aux États-Unis est effectué conformément aux clauses 
contractuelles types approuvées par la Commission européenne. 

L'ensemble des sociétés Garmin sont tenues de respecter les pratiques de confidentialité énoncées dans la présente 
Déclaration de confidentialité. 

Cookies et autres technologies similaires 

https://www.garmin.com/en-US/legal/garmin-companies
https://www.garmin.com/en-US/legal/garmin-companies


Nous collectons des données sur l'utilisation que les utilisateurs font de nos applications. Les informations recueillies aux 
fins d'analyse comprennent notamment la date et l'heure auxquelles l'application accède à nos serveurs, la version de 
l'application, la position de l'appareil, le paramétrage linguistique, les informations et fichiers téléchargés sur l'application, 
le comportement de l'utilisateur (par exemple, les fonctionnalités qu'il utilise, la fréquence d'utilisation), les informations 
sur l'état de l'appareil, le modèle d'appareil, les informations relatives au matériel ou au système d'exploitation, ainsi que 
les informations relatives au fonctionnement de l'application. Garmin utilise ces données pour améliorer la qualité et la 
fonctionnalité de ses applications ; pour développer et commercialiser des produits et des fonctionnalités qui répondent 
au mieux à vos besoins et à ceux d'autres utilisateurs ; et pour accélérer autant que possible l'identification et la résolution 
des problèmes de stabilité de l'application ainsi que d'autres problèmes d'utilisation. 

Garmin justifie légalement le traitement de ces données d'analyse par son intérêt légitime à comprendre les interactions 
de ses clients avec ses applications, afin d'améliorer l'expérience client et le fonctionnement de ses applications. 

Voici quelques exemples de prestataires de services analytiques tiers et de services similaires auxquels nous faisons 
appel actuellement : 

SERVICES D'ANALYSE : 

¶ Google : Firebase est un service Google que nous utilisons sur certaines de nos applications mobiles pour suivre 
l'efficacité de nos campagnes marketing et publicitaires. Apprenez-en plus sur la manière dont nous pouvons 
utiliser ces informations d'analyse, sur le contrôle que vous pouvez exercer sur l'utilisation de vos informations et 
sur la marche à suivre pour refuser l'utilisation de vos données par Google Analytics. 

¶ Facebook : Les services Facebook sont utilisés sur certaines de nos applications mobiles pour suivre l'efficacité 
de nos campagnes marketing et publicitaires. Si vous souhaitez savoir comment nous pouvons utiliser ces 
informations d'analyse, comment vous pouvez contrôler l'utilisation de vos informations et comment procéder pour 
refuser l'utilisation de vos données par Facebook, cliquez ici. 

¶ Crashlytics (Fabric) : Crashlytics nous permet de mieux comprendre comment vous utilisez nos applications, afin 
d'améliorer l'expérience utilisateur et d'identifier les causes des pannes des applications et d'y remédier. 

Mises ¨ jour de la Politique de confidentialit® 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/fr-CA/privacy/navigonapps/policy/


Il est possible que nous mettions parfois à jour la présente Politique de confidentialité en cas d'ajout de produits et 
d'applications, d'amélioration de nos offres et au gré des évolutions technologiques et réglementaires. Vous pouvez 
connaître la date de la dernière mise à jour de la présente Politique de confidentialité en vous référant à la mention 
« Dernière mise à jour » située en haut de cette page. Toute modification entrera en vigueur lors de la publication de la 
Politique de confidentialité révisée. 

Nous vous aviserons si ces modifications sont substantielles et, si cela s'avère requis par la loi en vigueur, nous vous 
demanderons alors votre autorisation. Cet avis de modification sera envoyé par e-mail ou publié sur les sites Garmin ou 
les applications liées à cette Politique de confidentialité. 

Conservation des Donn®es personnelles 

Nous conservons vos Données personnelles contenues dans les fichiers journaux de serveur pendant trente (30) jours. 
Nous conservons vos Données personnelles contenues dans les analyses et les FCD (Floating Car Data - Collecte de 
données de localisation, de vitesse, de sens du déplacement des véhicules roulants) indéfiniment. Vous pouvez consulter 
la section « Vos droits » pour connaître vos droits à l'effacement. 

Responsable du traitement des donn®es et d®l®gu® ¨ la 
protection des donn®es 

Si vous habitez dans un pays de l'Espace économique européen ou en Suisse, vos Données personnelles collectées par 
Garmin seront contrôlées par Garmin Würzburg GmbH, situé à l'adresse suivante : Beethovenstraße 1a+b, 97080 
Würzburg, Allemagne. Le délégué à la protection des données Garmin pour l'Europe se trouve à la même adresse et peut 
aussi être contacté par e-mail à l'adresse euprivacy@garmin.com. 

Si vous habitez hors de l'Espace économique européen et de la Suisse, alors vos Données personnelles collectées par 
Garmin seront contrôlées par Garmin International, Inc., situé à l'adresse suivante : 1200 E. 151st St., Olathe, Kansas 
66062, États-Unis. Vous pouvez également contacter la société par e-mail à l'adresse 
[privacy@garmin.com]mailto:privacy@garmin.com). 

mailto:euprivacy@garmin.com


Vos droits 

Si vous résidez dans l'Union européenne, vous pouvez, en vertu du Règlement général sur la protection des données, 
demander à Garmin un accès à vos Données personnelles. Vous pouvez également réclamer leur rectification, leur 
effacement, leur transfert et la restriction de leur traitement. En outre, vous pouvez vous opposer au traitement de vos 
Données personnelles et déposer une plainte auprès d'une autorité de surveillance. Si vous résidez en dehors de l'Union 
européenne, vous bénéficiez peut-être de droits similaires en vertu du droit en vigueur dans votre pays. Pour plus 
d'informations sur ces droits, veuillez consulter la page « Mes droits » de la Commission européennerelative au RGPD, 
qui peut être affichée dans un certain nombre de langues. 

Pour réclamer un accès à vos Données personnelles, leur rectification, leur transfert ou leur effacement, ou pour 
demander la suppression de votre compte Garmin, contactez notre ®quipe dôassistance produit. 

Si vous résidez dans l'Union européenne et que vous souhaitez exercer votre droit à restreindre le traitement de vos 
Données personnelles ou à vous opposer à leur traitement, contactez le délégué à la protection des données Garmin 
pour l'Europe à l'adresse : Garmin Würzburg GmbH at Beethovenstrasse 1 A & B, 97080 Würzburg, Allemagne ; ou par 
e-mail, à l'adresse : euprivacy@garmin.com. Si vous ne résidez pas dans l'Union européenne, mais que vous pensez 
avoir le droit de restreindre le traitement de vos Données personnelles ou de vous opposer à leur traitement en vertu du 
droit en vigueur dans votre pays, merci de contacter Garmin International, Inc. à l'adresse privacy@garmin.com. 
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Your privacy is important to Garmin. We developed this Privacy Policy to provide you with information on how we process 
your personal data when you use Garmin navigation mobile applications (ñappsò) for AndroidÊ or AppleÈ systems, 
including Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin StreetPilot apps, the Garmin 
Sony Xperia Edition app, and the Garmin SmartPhoneLink app. Navigon is a Garmin brand. 

Other Garmin websites, apps and products that do not include a link to this Privacy Policy and include a link to a different 
Garmin privacy policy are governed by that privacy policy. 

ñPersonal dataò is information relating to an identified or identifiable natural person. 

To jump to a specific section of this Privacy Policy, please click on a link below: 

¶ Categories of Personal Data Processed by Garmin 
¶ Categories of Recipients of Personal Data 
¶ Transfers of Personal Data 
¶ Cookies and Similar Technologies 
¶ Privacy Policy Updates 
¶ Retention of Personal Data 
¶ Data Controller and Data Protection Officer 
¶ Your Rights 

Categories of Personal Data Processed by Garmin 

Personal data that is processed when you communicate with Garmin: 

When you interact with our customer support representatives via email, telephone, online or in person, we collect personal 
data, such as your name, mailing address, phone number, email address and contact preferences; and information about 
the Garmin products you own, such as their serial numbers and dates of purchase. We also may create event logs that 
are useful in diagnosing product or app performance-related issues, and capture information relating to the support or 
service issue. To improve customer service, subject to applicable laws, we may also record and review conversations with 
customer support representatives, and analyze any feedback provided to us through voluntary customer surveys. 

https://www.garmin.com/en-GB/privacy/navigonapps/policy/#categoriesOfPersonalDataProcessedByGarmin
https://www.garmin.com/en-GB/privacy/navigonapps/policy/#categoriesOfRecipientsOfPersonalData
https://www.garmin.com/en-GB/privacy/navigonapps/policy/#transfersOfPersonalData
https://www.garmin.com/en-GB/privacy/navigonapps/policy/#cookiesAndSimilarTechnologies
https://www.garmin.com/en-GB/privacy/navigonapps/policy/#privacyPolicyUpdates
https://www.garmin.com/en-GB/privacy/navigonapps/policy/#retentionOfPersonalData
https://www.garmin.com/en-GB/privacy/navigonapps/policy/#dataControllerAndDataProtectionOfficer
https://www.garmin.com/en-GB/privacy/navigonapps/policy/#yourRights


PURPOSE AND LEGAL GROUND: 

We use this information to provide you with customer and product support and to monitor the quality and types of 
customer and product support we provide to our customers. The legal ground for processing this information for these 
purposes is Garminôs legitimate interests in providing quality product support. 

Personal data that is processed when you use Garminôs live location-based 
services: 

When you use Garminôs live location-based services, such as weather, local search, safety cameras, traffic, fuel prices, 
parking, LiveTrack, Foursquare, Flinc, Glympse, and multi-modal routing, within our apps, we collect personal data, such 
as your device identifier and location. We also may create transactional logs that are useful in diagnosing service issues. 

PURPOSES AND LEGAL GROUNDS: 

(a) Garmin processes your device identifier and location for the purpose of authorizing and fulfilling requests for live 
location-based services. The legal ground for this processing is performance of a contract. 

(b) Garmin processes your sign-in or authorization credentials for third-party service providers for the purpose of 
authenticating with the third party and facilitating the provision of certain live location-based services within our apps, such 
as Flinc or Foursquare. The legal ground for this processing is your consent. You can withdraw this consent at any time 
by disconnecting the third-party live location-based services within our apps. 

(c) Garmin processes your location for the purpose of collecting floating car data (FCD) when using free traffic services 
within certain apps. The legal ground for this processing is your consent. You can withdraw this consent at any time by 
discontinuing use of free traffic services or purchasing a traffic subscription. 

Personal data that is processed when you use Navigon Select Telekom 
Edition apps: 



When you use Garminôs Navigon Select Telekom Edition apps or make an in-app purchase through a Navigon Select 
Telekom Edition app, we collect personal data, such as your device identifier. 

PURPOSE AND LEGAL GROUND: 

We use this information to verify that you are a subscriber of the Telekom Select provider. We also use this information to 
process in-app purchases through the Telekom Select provider. The legal ground for processing this information for these 
purposes is performance of a contract. 

Personal data that is processed when you opt in to marketing emails 
through our Cruiser app: 

When you opt in to marketing communications through the Cruiser app, we collect your name and email address. We 
process this information to create a myNavigon account for you and register your app to that myNavigon account. The 
legal ground for processing this information for this purpose is Garminôs legitimate interests in providing quality customer 
support and sending marketing communications relevant to your interests and purchased Garmin products and services. 
We also process this information to send you emails about Garmin products and services. The legal ground for 
processing this information for this purpose is your consent. You may withdraw your consent at any time through your 
myNavigon account. 

Categories of Recipients of Personal Data 

FCD: 

We may share FCD with third parties, such as traffic service providers and partners, for purposes of improving the quality 
of our products and services. 

Live location-based service providers: 



We may need to share your location, heading direction, speed, or hashed device identifier to third-party location-based 
service providers, such as Cyclops, Foursquare, HERE, or other providers, for the purpose of providing the requested 
service. The legal ground for processing this information for this purpose is performance of a contract. 

Other disclosures: 

We may disclose personal data about you to others: (a) if we have your valid consent to do so; (b) to comply with a valid 
subpoena, legal order, court order, legal process, or other legal obligation; (c) to enforce any of our terms and conditions 
or policies; or (d) as necessary to pursue available legal remedies or defend legal claims. 

We may also transfer your personal data to an affiliate, a subsidiary or a third party in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of Garminôs business, assets or 
stock, including, without limitation, in connection with any bankruptcy or similar proceeding, provided that any such entity 
that we transfer personal data will not be permitted to process your personal data other than as described in this Privacy 
Policy without providing you notice and, if required by applicable laws, obtaining your consent. 

Transfers of Personal Data 

Garmin is a global business. To offer our products, apps and services, we may need to transfer your personal data to 
other Garmin companies in other countries. View Garmin-owned companies. Personal data regarding individuals who 
reside in a country in the European Economic Area or in Switzerland is controlled by Garmin Würzburg GmbH and 
processed on its behalf by Garmin International, Inc. 

Any transfers of personal data from Garmin companies in the European Economic Area ("EEA") or Switzerland to Garmin 
International, Inc. in the United States are done pursuant to European Commission approved Model Contractual Clauses. 

All Garmin companies are required to follow the privacy practices set forth in this Privacy Statement. 

Cookies and Similar Technologies 

https://www.garmin.com/en-US/legal/garmin-companies


We collect data from users about their usage of our apps. The types of analytical information that are collected include the 
date and time the app accesses our servers, app version, the location of the device, language setting, what information 
and files have been downloaded to the app, user behavior (e.g., features used, frequency of use), device state 
information, device model, hardware and operating system information, and information relating to how the app functions. 
Garmin uses this data to improve the quality and functionality of our apps; to develop and market products and features 
that best serve you and other users; and to help identify and fix app stability issues and other usability problems as quickly 
as possible. 

The legal ground for processing this analytical information is our legitimate interest in understanding how our customers 
interact with our apps so we can enhance the user experience and functionality of our apps. 

Here are examples of third-party providers of analytics and similar services we currently use: 

ANALYTICS SERVICES: 

¶ Google: Firebase, a Google service, is used on some of our mobile apps to track the effectiveness of our 
marketing campaigns and advertisements. Find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Google Analytics. 

¶ Facebook: Facebook services are used on some of our mobile apps to track the effectiveness of our marketing 
campaigns and advertisements. You can find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Facebook 
advertising by clicking here. 

¶ Crashlytics (Fabric): Crashlytics is used to help us better understand usage of our apps to improve user 
experience and to identify and resolve the root causes of app crashes. 

Privacy Policy Updates 

We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

https://tools.google.com/dlpage/gaoptout


We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

Retention of Personal Data 

We will retain your personal data contained in server log files for thirty (30) days. We will retain your personal data 
contained in analytics and FCD indefinitely. In addition, see below under ñYour Rightsò for a description of your right of 
erasure. 

Data Controller and Data Protection Officer 

If you reside in a country in the European Economic Area or in Switzerland, then your personal data collected by Garmin 
is controlled by Garmin Würzburg GmbH, which is located at Beethovenstraße 1a+b, 97080 Würzburg, Germany. 
Garminôs EU Data Protection Officer is located at the same address and can also be reached by email 
at euprivacy@garmin.com. 

If you reside outside of the European Economic Area and Switzerland, then the personal data collected by Garmin is 
controlled by Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, which you can also contact by email at 
[privacy@garmin.com]mailto:privacy@garmin.com). 

Your Rights 

If you reside in the European Union, you have the right under the General Data Protection Regulation to request from 
Garmin access to and rectification or erasure of your personal data, data portability, restriction of processing of your 
personal data, the right to object to processing of your personal data, and the right to lodge a complaint with a supervisory 
authority. If you reside outside of the European Union, you may have similar rights under your local laws. For more 
information about these rights, please visit the European Commissionôs ñMy Rightsò page relating to GDPR, which can be 
displayed in a number of languages. 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_en


To request access to or rectification, portability or erasure of your personal data, or to delete your Garmin 
account, contact our product support team. 

If you live in the European Union and you wish to exercise your right to restriction of processing or your right to object to 
processing, contact Garminôs EU Data Protection Officer at Garmin W¿rzburg GmbH at Beethovenstrasse 1 A & B, 97080 
Würzburg, Germany or by email at euprivacy@garmin.com. If you do not live in the European Union but you believe you 
have a right to restriction of processing or a right to object to processing under your local laws, please contact Garmin 
International, Inc. at privacy@garmin.com. 
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Your privacy is important to Garmin. We developed this Privacy Policy to provide you with information on how we process 
your personal data when you use Garmin navigation mobile applications (ñappsò) for AndroidÊ or AppleÈ systems, 
including Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin StreetPilot apps, the Garmin 
Sony Xperia Edition app, and the Garmin SmartPhoneLink app. Navigon is a Garmin brand. 

Other Garmin websites, apps and products that do not include a link to this Privacy Policy and include a link to a different 
Garmin privacy policy are governed by that privacy policy. 

ñPersonal dataò is information relating to an identified or identifiable natural person. 

To jump to a specific section of this Privacy Policy, please click on a link below: 

mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


¶ Categories of Personal Data Processed by Garmin 
¶ Categories of Recipients of Personal Data 
¶ Transfers of Personal Data 
¶ Cookies and Similar Technologies 
¶ Privacy Policy Updates 
¶ Retention of Personal Data 
¶ Data Controller and Data Protection Officer 
¶ Your Rights 

Categories of Personal Data Processed by Garmin 

Personal data that is processed when you communicate with Garmin: 

When you interact with our customer support representatives via email, telephone, online or in person, we collect personal 
data, such as your name, mailing address, phone number, email address and contact preferences; and information about 
the Garmin products you own, such as their serial numbers and dates of purchase. We also may create event logs that 
are useful in diagnosing product or app performance-related issues, and capture information relating to the support or 
service issue. To improve customer service, subject to applicable laws, we may also record and review conversations with 
customer support representatives, and analyze any feedback provided to us through voluntary customer surveys. 

PURPOSE AND LEGAL GROUND: 

We use this information to provide you with customer and product support and to monitor the quality and types of 
customer and product support we provide to our customers. The legal ground for processing this information for these 
purposes is Garminôs legitimate interests in providing quality product support. 

Personal data that is processed when you use Garminôs live location-based 
services: 

https://www.garmin.com/en-NZ/privacy/navigonapps/policy/#categoriesOfPersonalDataProcessedByGarmin
https://www.garmin.com/en-NZ/privacy/navigonapps/policy/#categoriesOfRecipientsOfPersonalData
https://www.garmin.com/en-NZ/privacy/navigonapps/policy/#transfersOfPersonalData
https://www.garmin.com/en-NZ/privacy/navigonapps/policy/#cookiesAndSimilarTechnologies
https://www.garmin.com/en-NZ/privacy/navigonapps/policy/#privacyPolicyUpdates
https://www.garmin.com/en-NZ/privacy/navigonapps/policy/#retentionOfPersonalData
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When you use Garminôs live location-based services, such as weather, local search, safety cameras, traffic, fuel prices, 
parking, LiveTrack, Foursquare, Flinc, Glympse, and multi-modal routing, within our apps, we collect personal data, such 
as your device identifier and location. We also may create transactional logs that are useful in diagnosing service issues. 

PURPOSES AND LEGAL GROUNDS: 

(a) Garmin processes your device identifier and location for the purpose of authorizing and fulfilling requests for live 
location-based services. The legal ground for this processing is performance of a contract. 

(b) Garmin processes your sign-in or authorization credentials for third-party service providers for the purpose of 
authenticating with the third party and facilitating the provision of certain live location-based services within our apps, such 
as Flinc or Foursquare. The legal ground for this processing is your consent. You can withdraw this consent at any time 
by disconnecting the third-party live location-based services within our apps. 

(c) Garmin processes your location for the purpose of collecting floating car data (FCD) when using free traffic services 
within certain apps. The legal ground for this processing is your consent. You can withdraw this consent at any time by 
discontinuing use of free traffic services or purchasing a traffic subscription. 

Personal data that is processed when you use Navigon Select Telekom 
Edition apps: 

When you use Garminôs Navigon Select Telekom Edition apps or make an in-app purchase through a Navigon Select 
Telekom Edition app, we collect personal data, such as your device identifier. 

PURPOSE AND LEGAL GROUND: 

We use this information to verify that you are a subscriber of the Telekom Select provider. We also use this information to 
process in-app purchases through the Telekom Select provider. The legal ground for processing this information for these 
purposes is performance of a contract. 



Personal data that is processed when you opt in to marketing emails 
through our Cruiser app: 

When you opt in to marketing communications through the Cruiser app, we collect your name and email address. We 
process this information to create a myNavigon account for you and register your app to that myNavigon account. The 
legal ground for processing this information for this purpose is Garminôs legitimate interests in providing quality customer 
support and sending marketing communications relevant to your interests and purchased Garmin products and services. 
We also process this information to send you emails about Garmin products and services. The legal ground for 
processing this information for this purpose is your consent. You may withdraw your consent at any time through your 
myNavigon account. 

Categories of Recipients of Personal Data 

FCD: 

We may share FCD with third parties, such as traffic service providers and partners, for purposes of improving the quality 
of our products and services. 

Live location-based service providers: 

We may need to share your location, heading direction, speed, or hashed device identifier to third-party location-based 
service providers, such as Cyclops, Foursquare, HERE, or other providers, for the purpose of providing the requested 
service. The legal ground for processing this information for this purpose is performance of a contract. 

Other disclosures: 

We may disclose personal data about you to others: (a) if we have your valid consent to do so; (b) to comply with a valid 
subpoena, legal order, court order, legal process, or other legal obligation; (c) to enforce any of our terms and conditions 
or policies; or (d) as necessary to pursue available legal remedies or defend legal claims. 



We may also transfer your personal data to an affiliate, a subsidiary or a third party in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of Garminôs business, assets or 
stock, including, without limitation, in connection with any bankruptcy or similar proceeding, provided that any such entity 
that we transfer personal data will not be permitted to process your personal data other than as described in this Privacy 
Policy without providing you notice and, if required by applicable laws, obtaining your consent. 

Transfers of Personal Data 

Garmin is a global business. To offer our products, apps and services, we may need to transfer your personal data to 
other Garmin companies in other countries. View Garmin-owned companies. Personal data regarding individuals who 
reside in a country in the European Economic Area or in Switzerland is controlled by Garmin Würzburg GmbH and 
processed on its behalf by Garmin International, Inc. 

Any transfers of personal data from Garmin companies in the European Economic Area ("EEA") or Switzerland to Garmin 
International, Inc. in the United States are done pursuant to European Commission approved Model Contractual Clauses. 

All Garmin companies are required to follow the privacy practices set forth in this Privacy Statement. 

Cookies and Similar Technologies 

We collect data from users about their usage of our apps. The types of analytical information that are collected include the 
date and time the app accesses our servers, app version, the location of the device, language setting, what information 
and files have been downloaded to the app, user behavior (e.g., features used, frequency of use), device state 
information, device model, hardware and operating system information, and information relating to how the app functions. 
Garmin uses this data to improve the quality and functionality of our apps; to develop and market products and features 
that best serve you and other users; and to help identify and fix app stability issues and other usability problems as quickly 
as possible. 

The legal ground for processing this analytical information is our legitimate interest in understanding how our customers 
interact with our apps so we can enhance the user experience and functionality of our apps. 

https://www.garmin.com/en-US/legal/garmin-companies


Here are examples of third-party providers of analytics and similar services we currently use: 

ANALYTICS SERVICES: 

¶ Google: Firebase, a Google service, is used on some of our mobile apps to track the effectiveness of our 
marketing campaigns and advertisements. Find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Google Analytics. 

¶ Facebook: Facebook services are used on some of our mobile apps to track the effectiveness of our marketing 
campaigns and advertisements. You can find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Facebook 
advertising by clicking here. 

¶ Crashlytics (Fabric): Crashlytics is used to help us better understand usage of our apps to improve user 
experience and to identify and resolve the root causes of app crashes. 

Privacy Policy Updates 

We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

Retention of Personal Data 

We will retain your personal data contained in server log files for thirty (30) days. We will retain your personal data 
contained in analytics and FCD indefinitely. In addition, see below under ñYour Rightsò for a description of your right of 
erasure. 

https://tools.google.com/dlpage/gaoptout


Data Controller and Data Protection Officer 

If you reside in a country in the European Economic Area or in Switzerland, then your personal data collected by Garmin 
is controlled by Garmin Würzburg GmbH, which is located at Beethovenstraße 1a+b, 97080 Würzburg, Germany. 
Garminôs EU Data Protection Officer is located at the same address and can also be reached by email 
at euprivacy@garmin.com. 

If you reside outside of the European Economic Area and Switzerland, then the personal data collected by Garmin is 
controlled by Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, which you can also contact by email at 
[privacy@garmin.com]mailto:privacy@garmin.com). 

Your Rights 

If you reside in the European Union, you have the right under the General Data Protection Regulation to request from 
Garmin access to and rectification or erasure of your personal data, data portability, restriction of processing of your 
personal data, the right to object to processing of your personal data, and the right to lodge a complaint with a supervisory 
authority. If you reside outside of the European Union, you may have similar rights under your local laws. For more 
information about these rights, please visit the European Commissionôs ñMy Rightsò page relating to GDPR, which can be 
displayed in a number of languages. 

To request access to or rectification, portability or erasure of your personal data, or to delete your Garmin 
account, contact our product support team. 

If you live in the European Union and you wish to exercise your right to restriction of processing or your right to object to 
processing, contact Garminôs EU Data Protection Officer at Garmin W¿rzburg GmbH at Beethovenstrasse 1 A & B, 97080 
Würzburg, Germany or by email at euprivacy@garmin.com. If you do not live in the European Union but you believe you 
have a right to restriction of processing or a right to object to processing under your local laws, please contact Garmin 
International, Inc. at privacy@garmin.com. 

 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com
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IRELAND (English) 

PRIVACY POLICY FOR MOBILE NAVIGATION 
APPLICATIONS 

Last updated: March 29, 2018 

Your privacy is important to Garmin. We developed this Privacy Policy to provide you with information on how we process 
your personal data when you use Garmin navigation mobile applications (ñappsò) for AndroidÊ or AppleÈ systems, 
including Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin StreetPilot apps, the Garmin 
Sony Xperia Edition app, and the Garmin SmartPhoneLink app. Navigon is a Garmin brand. 

Other Garmin websites, apps and products that do not include a link to this Privacy Policy and include a link to a different 
Garmin privacy policy are governed by that privacy policy. 

ñPersonal dataò is information relating to an identified or identifiable natural person. 

To jump to a specific section of this Privacy Policy, please click on a link below: 

¶ Categories of Personal Data Processed by Garmin 
¶ Categories of Recipients of Personal Data 
¶ Transfers of Personal Data 
¶ Cookies and Similar Technologies 
¶ Privacy Policy Updates 
¶ Retention of Personal Data 
¶ Data Controller and Data Protection Officer 
¶ Your Rights 

https://www.garmin.com/en-IE/privacy/navigonapps/policy/#categoriesOfPersonalDataProcessedByGarmin
https://www.garmin.com/en-IE/privacy/navigonapps/policy/#categoriesOfRecipientsOfPersonalData
https://www.garmin.com/en-IE/privacy/navigonapps/policy/#transfersOfPersonalData
https://www.garmin.com/en-IE/privacy/navigonapps/policy/#cookiesAndSimilarTechnologies
https://www.garmin.com/en-IE/privacy/navigonapps/policy/#privacyPolicyUpdates
https://www.garmin.com/en-IE/privacy/navigonapps/policy/#retentionOfPersonalData
https://www.garmin.com/en-IE/privacy/navigonapps/policy/#dataControllerAndDataProtectionOfficer
https://www.garmin.com/en-IE/privacy/navigonapps/policy/#yourRights


Categories of Personal Data Processed by Garmin 

Personal data that is processed when you communicate with Garmin: 

When you interact with our customer support representatives via email, telephone, online or in person, we collect personal 
data, such as your name, mailing address, phone number, email address and contact preferences; and information about 
the Garmin products you own, such as their serial numbers and dates of purchase. We also may create event logs that 
are useful in diagnosing product or app performance-related issues, and capture information relating to the support or 
service issue. To improve customer service, subject to applicable laws, we may also record and review conversations with 
customer support representatives, and analyze any feedback provided to us through voluntary customer surveys. 

PURPOSE AND LEGAL GROUND: 

We use this information to provide you with customer and product support and to monitor the quality and types of 
customer and product support we provide to our customers. The legal ground for processing this information for these 
purposes is Garminôs legitimate interests in providing quality product support. 

Personal data that is processed when you use Garminôs live location-based 
services: 

When you use Garminôs live location-based services, such as weather, local search, safety cameras, traffic, fuel prices, 
parking, LiveTrack, Foursquare, Flinc, Glympse, and multi-modal routing, within our apps, we collect personal data, such 
as your device identifier and location. We also may create transactional logs that are useful in diagnosing service issues. 

PURPOSES AND LEGAL GROUNDS: 

(a) Garmin processes your device identifier and location for the purpose of authorizing and fulfilling requests for live 
location-based services. The legal ground for this processing is performance of a contract. 

(b) Garmin processes your sign-in or authorization credentials for third-party service providers for the purpose of 
authenticating with the third party and facilitating the provision of certain live location-based services within our apps, such 



as Flinc or Foursquare. The legal ground for this processing is your consent. You can withdraw this consent at any time 
by disconnecting the third-party live location-based services within our apps. 

(c) Garmin processes your location for the purpose of collecting floating car data (FCD) when using free traffic services 
within certain apps. The legal ground for this processing is your consent. You can withdraw this consent at any time by 
discontinuing use of free traffic services or purchasing a traffic subscription. 

Personal data that is processed when you use Navigon Select Telekom 
Edition apps: 

When you use Garminôs Navigon Select Telekom Edition apps or make an in-app purchase through a Navigon Select 
Telekom Edition app, we collect personal data, such as your device identifier. 

PURPOSE AND LEGAL GROUND: 

We use this information to verify that you are a subscriber of the Telekom Select provider. We also use this information to 
process in-app purchases through the Telekom Select provider. The legal ground for processing this information for these 
purposes is performance of a contract. 

Personal data that is processed when you opt in to marketing emails 
through our Cruiser app: 

When you opt in to marketing communications through the Cruiser app, we collect your name and email address. We 
process this information to create a myNavigon account for you and register your app to that myNavigon account. The 
legal ground for processing this information for this purpose is Garminôs legitimate interests in providing quality customer 
support and sending marketing communications relevant to your interests and purchased Garmin products and services. 
We also process this information to send you emails about Garmin products and services. The legal ground for 
processing this information for this purpose is your consent. You may withdraw your consent at any time through your 
myNavigon account. 



Categories of Recipients of Personal Data 

FCD: 

We may share FCD with third parties, such as traffic service providers and partners, for purposes of improving the quality 
of our products and services. 

Live location-based service providers: 

We may need to share your location, heading direction, speed, or hashed device identifier to third-party location-based 
service providers, such as Cyclops, Foursquare, HERE, or other providers, for the purpose of providing the requested 
service. The legal ground for processing this information for this purpose is performance of a contract. 

Other disclosures: 

We may disclose personal data about you to others: (a) if we have your valid consent to do so; (b) to comply with a valid 
subpoena, legal order, court order, legal process, or other legal obligation; (c) to enforce any of our terms and conditions 
or policies; or (d) as necessary to pursue available legal remedies or defend legal claims. 

We may also transfer your personal data to an affiliate, a subsidiary or a third party in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of Garminôs business, assets or 
stock, including, without limitation, in connection with any bankruptcy or similar proceeding, provided that any such entity 
that we transfer personal data will not be permitted to process your personal data other than as described in this Privacy 
Policy without providing you notice and, if required by applicable laws, obtaining your consent. 

Transfers of Personal Data 

Garmin is a global business. To offer our products, apps and services, we may need to transfer your personal data to 
other Garmin companies in other countries. View Garmin-owned companies. Personal data regarding individuals who 

https://www.garmin.com/en-US/legal/garmin-companies


reside in a country in the European Economic Area or in Switzerland is controlled by Garmin Würzburg GmbH and 
processed on its behalf by Garmin International, Inc. 

Any transfers of personal data from Garmin companies in the European Economic Area ("EEA") or Switzerland to Garmin 
International, Inc. in the United States are done pursuant to European Commission approved Model Contractual Clauses. 

All Garmin companies are required to follow the privacy practices set forth in this Privacy Statement. 

Cookies and Similar Technologies 

We collect data from users about their usage of our apps. The types of analytical information that are collected include the 
date and time the app accesses our servers, app version, the location of the device, language setting, what information 
and files have been downloaded to the app, user behavior (e.g., features used, frequency of use), device state 
information, device model, hardware and operating system information, and information relating to how the app functions. 
Garmin uses this data to improve the quality and functionality of our apps; to develop and market products and features 
that best serve you and other users; and to help identify and fix app stability issues and other usability problems as quickly 
as possible. 

The legal ground for processing this analytical information is our legitimate interest in understanding how our customers 
interact with our apps so we can enhance the user experience and functionality of our apps. 

Here are examples of third-party providers of analytics and similar services we currently use: 

ANALYTICS SERVICES: 

¶ Google: Firebase, a Google service, is used on some of our mobile apps to track the effectiveness of our 
marketing campaigns and advertisements. Find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Google Analytics. 

¶ Facebook: Facebook services are used on some of our mobile apps to track the effectiveness of our marketing 
campaigns and advertisements. You can find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Facebook 
advertising by clicking here. 

https://tools.google.com/dlpage/gaoptout


¶ Crashlytics (Fabric): Crashlytics is used to help us better understand usage of our apps to improve user 
experience and to identify and resolve the root causes of app crashes. 

Privacy Policy Updates 

We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

Retention of Personal Data 

We will retain your personal data contained in server log files for thirty (30) days. We will retain your personal data 
contained in analytics and FCD indefinitely. In addition, see below under ñYour Rightsò for a description of your right of 
erasure. 

Data Controller and Data Protection Officer 

If you reside in a country in the European Economic Area or in Switzerland, then your personal data collected by Garmin 
is controlled by Garmin Würzburg GmbH, which is located at Beethovenstraße 1a+b, 97080 Würzburg, Germany. 
Garminôs EU Data Protection Officer is located at the same address and can also be reached by email 
at euprivacy@garmin.com. 

If you reside outside of the European Economic Area and Switzerland, then the personal data collected by Garmin is 
controlled by Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, which you can also contact by email at 
[privacy@garmin.com]mailto:privacy@garmin.com). 

mailto:euprivacy@garmin.com


Your Rights 

If you reside in the European Union, you have the right under the General Data Protection Regulation to request from 
Garmin access to and rectification or erasure of your personal data, data portability, restriction of processing of your 
personal data, the right to object to processing of your personal data, and the right to lodge a complaint with a supervisory 
authority. If you reside outside of the European Union, you may have similar rights under your local laws. For more 
information about these rights, please visit the European Commissionôs ñMy Rightsò page relating to GDPR, which can be 
displayed in a number of languages. 

To request access to or rectification, portability or erasure of your personal data, or to delete your Garmin 
account, contact our product support team. 

If you live in the European Union and you wish to exercise your right to restriction of processing or your right to object to 
processing, contact Garminôs EU Data Protection Officer at Garmin W¿rzburg GmbH at Beethovenstrasse 1 A & B, 97080 
Würzburg, Germany or by email at euprivacy@garmin.com. If you do not live in the European Union but you believe you 
have a right to restriction of processing or a right to object to processing under your local laws, please contact Garmin 
International, Inc. at privacy@garmin.com. 
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PRIVACY POLICY FOR MOBILE NAVIGATION 
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https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_en
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


Your privacy is important to Garmin. We developed this Privacy Policy to provide you with information on how we process 
your personal data when you use Garmin navigation mobile applications (ñappsò) for AndroidÊ or AppleÈ systems, 
including Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin StreetPilot apps, the Garmin 
Sony Xperia Edition app, and the Garmin SmartPhoneLink app. Navigon is a Garmin brand. 

Other Garmin websites, apps and products that do not include a link to this Privacy Policy and include a link to a different 
Garmin privacy policy are governed by that privacy policy. 

ñPersonal dataò is information relating to an identified or identifiable natural person. 

To jump to a specific section of this Privacy Policy, please click on a link below: 

¶ Categories of Personal Data Processed by Garmin 
¶ Categories of Recipients of Personal Data 
¶ Transfers of Personal Data 
¶ Cookies and Similar Technologies 
¶ Privacy Policy Updates 
¶ Retention of Personal Data 
¶ Data Controller and Data Protection Officer 
¶ Your Rights 

Categories of Personal Data Processed by Garmin 

Personal data that is processed when you communicate with Garmin: 

When you interact with our customer support representatives via email, telephone, online or in person, we collect personal 
data, such as your name, mailing address, phone number, email address and contact preferences; and information about 
the Garmin products you own, such as their serial numbers and dates of purchase. We also may create event logs that 
are useful in diagnosing product or app performance-related issues, and capture information relating to the support or 
service issue. To improve customer service, subject to applicable laws, we may also record and review conversations with 
customer support representatives, and analyze any feedback provided to us through voluntary customer surveys. 

https://www.garmin.com/en-ZA/privacy/navigonapps/policy/#categoriesOfPersonalDataProcessedByGarmin
https://www.garmin.com/en-ZA/privacy/navigonapps/policy/#categoriesOfRecipientsOfPersonalData
https://www.garmin.com/en-ZA/privacy/navigonapps/policy/#transfersOfPersonalData
https://www.garmin.com/en-ZA/privacy/navigonapps/policy/#cookiesAndSimilarTechnologies
https://www.garmin.com/en-ZA/privacy/navigonapps/policy/#privacyPolicyUpdates
https://www.garmin.com/en-ZA/privacy/navigonapps/policy/#retentionOfPersonalData
https://www.garmin.com/en-ZA/privacy/navigonapps/policy/#dataControllerAndDataProtectionOfficer
https://www.garmin.com/en-ZA/privacy/navigonapps/policy/#yourRights


PURPOSE AND LEGAL GROUND: 

We use this information to provide you with customer and product support and to monitor the quality and types of 
customer and product support we provide to our customers. The legal ground for processing this information for these 
purposes is Garminôs legitimate interests in providing quality product support. 

Personal data that is processed when you use Garminôs live location-based 
services: 

When you use Garminôs live location-based services, such as weather, local search, safety cameras, traffic, fuel prices, 
parking, LiveTrack, Foursquare, Flinc, Glympse, and multi-modal routing, within our apps, we collect personal data, such 
as your device identifier and location. We also may create transactional logs that are useful in diagnosing service issues. 

PURPOSES AND LEGAL GROUNDS: 

(a) Garmin processes your device identifier and location for the purpose of authorizing and fulfilling requests for live 
location-based services. The legal ground for this processing is performance of a contract. 

(b) Garmin processes your sign-in or authorization credentials for third-party service providers for the purpose of 
authenticating with the third party and facilitating the provision of certain live location-based services within our apps, such 
as Flinc or Foursquare. The legal ground for this processing is your consent. You can withdraw this consent at any time 
by disconnecting the third-party live location-based services within our apps. 

(c) Garmin processes your location for the purpose of collecting floating car data (FCD) when using free traffic services 
within certain apps. The legal ground for this processing is your consent. You can withdraw this consent at any time by 
discontinuing use of free traffic services or purchasing a traffic subscription. 

Personal data that is processed when you use Navigon Select Telekom 
Edition apps: 



When you use Garminôs Navigon Select Telekom Edition apps or make an in-app purchase through a Navigon Select 
Telekom Edition app, we collect personal data, such as your device identifier. 

PURPOSE AND LEGAL GROUND: 

We use this information to verify that you are a subscriber of the Telekom Select provider. We also use this information to 
process in-app purchases through the Telekom Select provider. The legal ground for processing this information for these 
purposes is performance of a contract. 

Personal data that is processed when you opt in to marketing emails 
through our Cruiser app: 

When you opt in to marketing communications through the Cruiser app, we collect your name and email address. We 
process this information to create a myNavigon account for you and register your app to that myNavigon account. The 
legal ground for processing this information for this purpose is Garminôs legitimate interests in providing quality customer 
support and sending marketing communications relevant to your interests and purchased Garmin products and services. 
We also process this information to send you emails about Garmin products and services. The legal ground for 
processing this information for this purpose is your consent. You may withdraw your consent at any time through your 
myNavigon account. 

Categories of Recipients of Personal Data 

FCD: 

We may share FCD with third parties, such as traffic service providers and partners, for purposes of improving the quality 
of our products and services. 

Live location-based service providers: 



We may need to share your location, heading direction, speed, or hashed device identifier to third-party location-based 
service providers, such as Cyclops, Foursquare, HERE, or other providers, for the purpose of providing the requested 
service. The legal ground for processing this information for this purpose is performance of a contract. 

Other disclosures: 

We may disclose personal data about you to others: (a) if we have your valid consent to do so; (b) to comply with a valid 
subpoena, legal order, court order, legal process, or other legal obligation; (c) to enforce any of our terms and conditions 
or policies; or (d) as necessary to pursue available legal remedies or defend legal claims. 

We may also transfer your personal data to an affiliate, a subsidiary or a third party in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of Garminôs business, assets or 
stock, including, without limitation, in connection with any bankruptcy or similar proceeding, provided that any such entity 
that we transfer personal data will not be permitted to process your personal data other than as described in this Privacy 
Policy without providing you notice and, if required by applicable laws, obtaining your consent. 

Transfers of Personal Data 

Garmin is a global business. To offer our products, apps and services, we may need to transfer your personal data to 
other Garmin companies in other countries. View Garmin-owned companies. Personal data regarding individuals who 
reside in a country in the European Economic Area or in Switzerland is controlled by Garmin Würzburg GmbH and 
processed on its behalf by Garmin International, Inc. 

Any transfers of personal data from Garmin companies in the European Economic Area ("EEA") or Switzerland to Garmin 
International, Inc. in the United States are done pursuant to European Commission approved Model Contractual Clauses. 

All Garmin companies are required to follow the privacy practices set forth in this Privacy Statement. 

Cookies and Similar Technologies 

https://www.garmin.com/en-US/legal/garmin-companies


We collect data from users about their usage of our apps. The types of analytical information that are collected include the 
date and time the app accesses our servers, app version, the location of the device, language setting, what information 
and files have been downloaded to the app, user behavior (e.g., features used, frequency of use), device state 
information, device model, hardware and operating system information, and information relating to how the app functions. 
Garmin uses this data to improve the quality and functionality of our apps; to develop and market products and features 
that best serve you and other users; and to help identify and fix app stability issues and other usability problems as quickly 
as possible. 

The legal ground for processing this analytical information is our legitimate interest in understanding how our customers 
interact with our apps so we can enhance the user experience and functionality of our apps. 

Here are examples of third-party providers of analytics and similar services we currently use: 

ANALYTICS SERVICES: 

¶ Google: Firebase, a Google service, is used on some of our mobile apps to track the effectiveness of our 
marketing campaigns and advertisements. Find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Google Analytics. 

¶ Facebook: Facebook services are used on some of our mobile apps to track the effectiveness of our marketing 
campaigns and advertisements. You can find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Facebook 
advertising by clicking here. 

¶ Crashlytics (Fabric): Crashlytics is used to help us better understand usage of our apps to improve user 
experience and to identify and resolve the root causes of app crashes. 

Privacy Policy Updates 

We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

https://tools.google.com/dlpage/gaoptout


We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

Retention of Personal Data 

We will retain your personal data contained in server log files for thirty (30) days. We will retain your personal data 
contained in analytics and FCD indefinitely. In addition, see below under ñYour Rightsò for a description of your right of 
erasure. 

Data Controller and Data Protection Officer 

If you reside in a country in the European Economic Area or in Switzerland, then your personal data collected by Garmin 
is controlled by Garmin Würzburg GmbH, which is located at Beethovenstraße 1a+b, 97080 Würzburg, Germany. 
Garminôs EU Data Protection Officer is located at the same address and can also be reached by email 
at euprivacy@garmin.com. 

If you reside outside of the European Economic Area and Switzerland, then the personal data collected by Garmin is 
controlled by Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, which you can also contact by email at 
[privacy@garmin.com]mailto:privacy@garmin.com). 

Your Rights 

If you reside in the European Union, you have the right under the General Data Protection Regulation to request from 
Garmin access to and rectification or erasure of your personal data, data portability, restriction of processing of your 
personal data, the right to object to processing of your personal data, and the right to lodge a complaint with a supervisory 
authority. If you reside outside of the European Union, you may have similar rights under your local laws. For more 
information about these rights, please visit the European Commissionôs ñMy Rightsò page relating to GDPR, which can be 
displayed in a number of languages. 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_en


To request access to or rectification, portability or erasure of your personal data, or to delete your Garmin 
account, contact our product support team. 

If you live in the European Union and you wish to exercise your right to restriction of processing or your right to object to 
processing, contact Garminôs EU Data Protection Officer at Garmin W¿rzburg GmbH at Beethovenstrasse 1 A & B, 97080 
Würzburg, Germany or by email at euprivacy@garmin.com. If you do not live in the European Union but you believe you 
have a right to restriction of processing or a right to object to processing under your local laws, please contact Garmin 
International, Inc. at privacy@garmin.com. 
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AUSTRALIA (English) PRIVACY POLICY FOR MOBILE 
NAVIGATION APPLICATIONS 

Last updated: March 29, 2018 

Your privacy is important to Garmin. We developed this Privacy Policy to provide you with information on how we process 
your personal data when you use Garmin navigation mobile applications (ñappsò) for AndroidÊ or AppleÈ systems, 
including Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin StreetPilot apps, the Garmin 
Sony Xperia Edition app, and the Garmin SmartPhoneLink app. Navigon is a Garmin brand. 

Other Garmin websites, apps and products that do not include a link to this Privacy Policy and include a link to a different 
Garmin privacy policy are governed by that privacy policy. 

ñPersonal dataò is information relating to an identified or identifiable natural person. 

To jump to a specific section of this Privacy Policy, please click on a link below: 

¶ Categories of Personal Data Processed by Garmin 

mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com
https://www.garmin.com/en-AU/privacy/navigonapps/policy/#categoriesOfPersonalDataProcessedByGarmin


¶ Categories of Recipients of Personal Data 
¶ Transfers of Personal Data 
¶ Cookies and Similar Technologies 
¶ Privacy Policy Updates 
¶ Retention of Personal Data 
¶ Data Controller and Data Protection Officer 
¶ Your Rights 

Categories of Personal Data Processed by Garmin 

Personal data that is processed when you communicate with Garmin: 

When you interact with our customer support representatives via email, telephone, online or in person, we collect personal 
data, such as your name, mailing address, phone number, email address and contact preferences; and information about 
the Garmin products you own, such as their serial numbers and dates of purchase. We also may create event logs that 
are useful in diagnosing product or app performance-related issues, and capture information relating to the support or 
service issue. To improve customer service, subject to applicable laws, we may also record and review conversations with 
customer support representatives, and analyze any feedback provided to us through voluntary customer surveys. 

PURPOSE AND LEGAL GROUND: 

We use this information to provide you with customer and product support and to monitor the quality and types of 
customer and product support we provide to our customers. The legal ground for processing this information for these 
purposes is Garminôs legitimate interests in providing quality product support. 

Personal data that is processed when you use Garminôs live location-based 
services: 

When you use Garminôs live location-based services, such as weather, local search, safety cameras, traffic, fuel prices, 
parking, LiveTrack, Foursquare, Flinc, Glympse, and multi-modal routing, within our apps, we collect personal data, such 
as your device identifier and location. We also may create transactional logs that are useful in diagnosing service issues. 

https://www.garmin.com/en-AU/privacy/navigonapps/policy/#categoriesOfRecipientsOfPersonalData
https://www.garmin.com/en-AU/privacy/navigonapps/policy/#transfersOfPersonalData
https://www.garmin.com/en-AU/privacy/navigonapps/policy/#cookiesAndSimilarTechnologies
https://www.garmin.com/en-AU/privacy/navigonapps/policy/#privacyPolicyUpdates
https://www.garmin.com/en-AU/privacy/navigonapps/policy/#retentionOfPersonalData
https://www.garmin.com/en-AU/privacy/navigonapps/policy/#dataControllerAndDataProtectionOfficer
https://www.garmin.com/en-AU/privacy/navigonapps/policy/#yourRights


PURPOSES AND LEGAL GROUNDS: 

(a) Garmin processes your device identifier and location for the purpose of authorizing and fulfilling requests for live 
location-based services. The legal ground for this processing is performance of a contract. 

(b) Garmin processes your sign-in or authorization credentials for third-party service providers for the purpose of 
authenticating with the third party and facilitating the provision of certain live location-based services within our apps, such 
as Flinc or Foursquare. The legal ground for this processing is your consent. You can withdraw this consent at any time 
by disconnecting the third-party live location-based services within our apps. 

(c) Garmin processes your location for the purpose of collecting floating car data (FCD) when using free traffic services 
within certain apps. The legal ground for this processing is your consent. You can withdraw this consent at any time by 
discontinuing use of free traffic services or purchasing a traffic subscription. 

Personal data that is processed when you use Navigon Select Telekom 
Edition apps: 

When you use Garminôs Navigon Select Telekom Edition apps or make an in-app purchase through a Navigon Select 
Telekom Edition app, we collect personal data, such as your device identifier. 

PURPOSE AND LEGAL GROUND: 

We use this information to verify that you are a subscriber of the Telekom Select provider. We also use this information to 
process in-app purchases through the Telekom Select provider. The legal ground for processing this information for these 
purposes is performance of a contract. 

Personal data that is processed when you opt in to marketing emails 
through our Cruiser app: 

When you opt in to marketing communications through the Cruiser app, we collect your name and email address. We 
process this information to create a myNavigon account for you and register your app to that myNavigon account. The 



legal ground for processing this information for this purpose is Garminôs legitimate interests in providing quality customer 
support and sending marketing communications relevant to your interests and purchased Garmin products and services. 
We also process this information to send you emails about Garmin products and services. The legal ground for 
processing this information for this purpose is your consent. You may withdraw your consent at any time through your 
myNavigon account. 

Categories of Recipients of Personal Data 

FCD: 

We may share FCD with third parties, such as traffic service providers and partners, for purposes of improving the quality 
of our products and services. 

Live location-based service providers: 

We may need to share your location, heading direction, speed, or hashed device identifier to third-party location-based 
service providers, such as Cyclops, Foursquare, HERE, or other providers, for the purpose of providing the requested 
service. The legal ground for processing this information for this purpose is performance of a contract. 

Other disclosures: 

We may disclose personal data about you to others: (a) if we have your valid consent to do so; (b) to comply with a valid 
subpoena, legal order, court order, legal process, or other legal obligation; (c) to enforce any of our terms and conditions 
or policies; or (d) as necessary to pursue available legal remedies or defend legal claims. 

We may also transfer your personal data to an affiliate, a subsidiary or a third party in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of Garminôs business, assets or 
stock, including, without limitation, in connection with any bankruptcy or similar proceeding, provided that any such entity 
that we transfer personal data will not be permitted to process your personal data other than as described in this Privacy 
Policy without providing you notice and, if required by applicable laws, obtaining your consent. 



Transfers of Personal Data 

Garmin is a global business. To offer our products, apps and services, we may need to transfer your personal data to 
other Garmin companies in other countries. View Garmin-owned companies. Personal data regarding individuals who 
reside in a country in the European Economic Area or in Switzerland is controlled by Garmin Würzburg GmbH and 
processed on its behalf by Garmin International, Inc. 

Any transfers of personal data from Garmin companies in the European Economic Area ("EEA") or Switzerland to Garmin 
International, Inc. in the United States are done pursuant to European Commission approved Model Contractual Clauses. 

All Garmin companies are required to follow the privacy practices set forth in this Privacy Statement. 

Cookies and Similar Technologies 

We collect data from users about their usage of our apps. The types of analytical information that are collected include the 
date and time the app accesses our servers, app version, the location of the device, language setting, what information 
and files have been downloaded to the app, user behavior (e.g., features used, frequency of use), device state 
information, device model, hardware and operating system information, and information relating to how the app functions. 
Garmin uses this data to improve the quality and functionality of our apps; to develop and market products and features 
that best serve you and other users; and to help identify and fix app stability issues and other usability problems as quickly 
as possible. 

The legal ground for processing this analytical information is our legitimate interest in understanding how our customers 
interact with our apps so we can enhance the user experience and functionality of our apps. 

Here are examples of third-party providers of analytics and similar services we currently use: 

ANALYTICS SERVICES: 



¶ Google: Firebase, a Google service, is used on some of our mobile apps to track the effectiveness of our 
marketing campaigns and advertisements. Find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Google Analytics. 

¶ Facebook: Facebook services are used on some of our mobile apps to track the effectiveness of our marketing 
campaigns and advertisements. You can find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Facebook 
advertising by clicking here. 

¶ Crashlytics (Fabric): Crashlytics is used to help us better understand usage of our apps to improve user 
experience and to identify and resolve the root causes of app crashes. 

Privacy Policy Updates 

We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

Retention of Personal Data 

We will retain your personal data contained in server log files for thirty (30) days. We will retain your personal data 
contained in analytics and FCD indefinitely. In addition, see below under ñYour Rightsò for a description of your right of 
erasure. 

Data Controller and Data Protection Officer 

https://tools.google.com/dlpage/gaoptout


If you reside in a country in the European Economic Area or in Switzerland, then your personal data collected by Garmin 
is controlled by Garmin Würzburg GmbH, which is located at Beethovenstraße 1a+b, 97080 Würzburg, Germany. 
Garminôs EU Data Protection Officer is located at the same address and can also be reached by email 
at euprivacy@garmin.com. 

If you reside outside of the European Economic Area and Switzerland, then the personal data collected by Garmin is 
controlled by Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, which you can also contact by email at 
[privacy@garmin.com]mailto:privacy@garmin.com). 

Your Rights 

If you reside in the European Union, you have the right under the General Data Protection Regulation to request from 
Garmin access to and rectification or erasure of your personal data, data portability, restriction of processing of your 
personal data, the right to object to processing of your personal data, and the right to lodge a complaint with a supervisory 
authority. If you reside outside of the European Union, you may have similar rights under your local laws. For more 
information about these rights, please visit the European Commissionôs ñMy Rightsò page relating to GDPR, which can be 
displayed in a number of languages. 

To request access to or rectification, portability or erasure of your personal data, or to delete your Garmin 
account, contact our product support team. 

If you live in the European Union and you wish to exercise your right to restriction of processing or your right to object to 
processing, contact Garminôs EU Data Protection Officer at Garmin W¿rzburg GmbH at Beethovenstrasse 1 A & B, 97080 
Würzburg, Germany or by email at euprivacy@garmin.com. If you do not live in the European Union but you believe you 
have a right to restriction of processing or a right to object to processing under your local laws, please contact Garmin 
International, Inc. at privacy@garmin.com. 
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MALAYSIA (English) 

mailto:euprivacy@garmin.com
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PRIVACY POLICY FOR MOBILE NAVIGATION 
APPLICATIONS 

Last updated: March 29, 2018 

Your privacy is important to Garmin. We developed this Privacy Policy to provide you with information on how we process 
your personal data when you use Garmin navigation mobile applications (ñappsò) for AndroidÊ or AppleÈ systems, 
including Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin StreetPilot apps, the Garmin 
Sony Xperia Edition app, and the Garmin SmartPhoneLink app. Navigon is a Garmin brand. 

Other Garmin websites, apps and products that do not include a link to this Privacy Policy and include a link to a different 
Garmin privacy policy are governed by that privacy policy. 

ñPersonal dataò is information relating to an identified or identifiable natural person. 

To jump to a specific section of this Privacy Policy, please click on a link below: 

¶ Categories of Personal Data Processed by Garmin 
¶ Categories of Recipients of Personal Data 
¶ Transfers of Personal Data 
¶ Cookies and Similar Technologies 
¶ Privacy Policy Updates 
¶ Retention of Personal Data 
¶ Data Controller and Data Protection Officer 
¶ Your Rights 

Categories of Personal Data Processed by Garmin 

Personal data that is processed when you communicate with Garmin: 

https://www.garmin.com/en-MY/privacy/navigonapps/policy/#categoriesOfPersonalDataProcessedByGarmin
https://www.garmin.com/en-MY/privacy/navigonapps/policy/#categoriesOfRecipientsOfPersonalData
https://www.garmin.com/en-MY/privacy/navigonapps/policy/#transfersOfPersonalData
https://www.garmin.com/en-MY/privacy/navigonapps/policy/#cookiesAndSimilarTechnologies
https://www.garmin.com/en-MY/privacy/navigonapps/policy/#privacyPolicyUpdates
https://www.garmin.com/en-MY/privacy/navigonapps/policy/#retentionOfPersonalData
https://www.garmin.com/en-MY/privacy/navigonapps/policy/#dataControllerAndDataProtectionOfficer
https://www.garmin.com/en-MY/privacy/navigonapps/policy/#yourRights


When you interact with our customer support representatives via email, telephone, online or in person, we collect personal 
data, such as your name, mailing address, phone number, email address and contact preferences; and information about 
the Garmin products you own, such as their serial numbers and dates of purchase. We also may create event logs that 
are useful in diagnosing product or app performance-related issues, and capture information relating to the support or 
service issue. To improve customer service, subject to applicable laws, we may also record and review conversations with 
customer support representatives, and analyze any feedback provided to us through voluntary customer surveys. 

PURPOSE AND LEGAL GROUND: 

We use this information to provide you with customer and product support and to monitor the quality and types of 
customer and product support we provide to our customers. The legal ground for processing this information for these 
purposes is Garminôs legitimate interests in providing quality product support. 

Personal data that is processed when you use Garminôs live location-based 
services: 

When you use Garminôs live location-based services, such as weather, local search, safety cameras, traffic, fuel prices, 
parking, LiveTrack, Foursquare, Flinc, Glympse, and multi-modal routing, within our apps, we collect personal data, such 
as your device identifier and location. We also may create transactional logs that are useful in diagnosing service issues. 

PURPOSES AND LEGAL GROUNDS: 

(a) Garmin processes your device identifier and location for the purpose of authorizing and fulfilling requests for live 
location-based services. The legal ground for this processing is performance of a contract. 

(b) Garmin processes your sign-in or authorization credentials for third-party service providers for the purpose of 
authenticating with the third party and facilitating the provision of certain live location-based services within our apps, such 
as Flinc or Foursquare. The legal ground for this processing is your consent. You can withdraw this consent at any time 
by disconnecting the third-party live location-based services within our apps. 



(c) Garmin processes your location for the purpose of collecting floating car data (FCD) when using free traffic services 
within certain apps. The legal ground for this processing is your consent. You can withdraw this consent at any time by 
discontinuing use of free traffic services or purchasing a traffic subscription. 

Personal data that is processed when you use Navigon Select Telekom 
Edition apps: 

When you use Garminôs Navigon Select Telekom Edition apps or make an in-app purchase through a Navigon Select 
Telekom Edition app, we collect personal data, such as your device identifier. 

PURPOSE AND LEGAL GROUND: 

We use this information to verify that you are a subscriber of the Telekom Select provider. We also use this information to 
process in-app purchases through the Telekom Select provider. The legal ground for processing this information for these 
purposes is performance of a contract. 

Personal data that is processed when you opt in to marketing emails 
through our Cruiser app: 

When you opt in to marketing communications through the Cruiser app, we collect your name and email address. We 
process this information to create a myNavigon account for you and register your app to that myNavigon account. The 
legal ground for processing this information for this purpose is Garminôs legitimate interests in providing quality customer 
support and sending marketing communications relevant to your interests and purchased Garmin products and services. 
We also process this information to send you emails about Garmin products and services. The legal ground for 
processing this information for this purpose is your consent. You may withdraw your consent at any time through your 
myNavigon account. 

Categories of Recipients of Personal Data 

FCD: 



We may share FCD with third parties, such as traffic service providers and partners, for purposes of improving the quality 
of our products and services. 

Live location-based service providers: 

We may need to share your location, heading direction, speed, or hashed device identifier to third-party location-based 
service providers, such as Cyclops, Foursquare, HERE, or other providers, for the purpose of providing the requested 
service. The legal ground for processing this information for this purpose is performance of a contract. 

Other disclosures: 

We may disclose personal data about you to others: (a) if we have your valid consent to do so; (b) to comply with a valid 
subpoena, legal order, court order, legal process, or other legal obligation; (c) to enforce any of our terms and conditions 
or policies; or (d) as necessary to pursue available legal remedies or defend legal claims. 

We may also transfer your personal data to an affiliate, a subsidiary or a third party in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of Garminôs business, assets or 
stock, including, without limitation, in connection with any bankruptcy or similar proceeding, provided that any such entity 
that we transfer personal data will not be permitted to process your personal data other than as described in this Privacy 
Policy without providing you notice and, if required by applicable laws, obtaining your consent. 

Transfers of Personal Data 

Garmin is a global business. To offer our products, apps and services, we may need to transfer your personal data to 
other Garmin companies in other countries. View Garmin-owned companies. Personal data regarding individuals who 
reside in a country in the European Economic Area or in Switzerland is controlled by Garmin Würzburg GmbH and 
processed on its behalf by Garmin International, Inc. 

Any transfers of personal data from Garmin companies in the European Economic Area ("EEA") or Switzerland to Garmin 
International, Inc. in the United States are done pursuant to European Commission approved Model Contractual Clauses. 

https://www.garmin.com/en-US/legal/garmin-companies


All Garmin companies are required to follow the privacy practices set forth in this Privacy Statement. 

Cookies and Similar Technologies 

We collect data from users about their usage of our apps. The types of analytical information that are collected include the 
date and time the app accesses our servers, app version, the location of the device, language setting, what information 
and files have been downloaded to the app, user behavior (e.g., features used, frequency of use), device state 
information, device model, hardware and operating system information, and information relating to how the app functions. 
Garmin uses this data to improve the quality and functionality of our apps; to develop and market products and features 
that best serve you and other users; and to help identify and fix app stability issues and other usability problems as quickly 
as possible. 

The legal ground for processing this analytical information is our legitimate interest in understanding how our customers 
interact with our apps so we can enhance the user experience and functionality of our apps. 

Here are examples of third-party providers of analytics and similar services we currently use: 

ANALYTICS SERVICES: 

¶ Google: Firebase, a Google service, is used on some of our mobile apps to track the effectiveness of our 
marketing campaigns and advertisements. Find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Google Analytics. 

¶ Facebook: Facebook services are used on some of our mobile apps to track the effectiveness of our marketing 
campaigns and advertisements. You can find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Facebook 
advertising by clicking here. 

¶ Crashlytics (Fabric): Crashlytics is used to help us better understand usage of our apps to improve user 
experience and to identify and resolve the root causes of app crashes. 

Privacy Policy Updates 

https://tools.google.com/dlpage/gaoptout


We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

Retention of Personal Data 

We will retain your personal data contained in server log files for thirty (30) days. We will retain your personal data 
contained in analytics and FCD indefinitely. In addition, see below under ñYour Rightsò for a description of your right of 
erasure. 

Data Controller and Data Protection Officer 

If you reside in a country in the European Economic Area or in Switzerland, then your personal data collected by Garmin 
is controlled by Garmin Würzburg GmbH, which is located at Beethovenstraße 1a+b, 97080 Würzburg, Germany. 
Garminôs EU Data Protection Officer is located at the same address and can also be reached by email 
at euprivacy@garmin.com 

If you reside outside of the European Economic Area and Switzerland, then the personal data collected by Garmin is 
controlled by Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, which you can also contact by email 
at privacy@garmin.com. 

Your Rights 

If you reside in the European Union, you have the right under the General Data Protection Regulation to request from 
Garmin access to and rectification or erasure of your personal data, data portability, restriction of processing of your 

mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


personal data, the right to object to processing of your personal data, and the right to lodge a complaint with a supervisory 
authority. If you reside outside of the European Union, you may have similar rights under your local laws. 

To request access to or rectification, portability or erasure of your personal data, or to delete your Garmin 
account, contact our product support team. 

If you live in the European Union and you wish to exercise your right to restriction of processing or your right to object to 
processing, contact Garminôs EU Data Protection Officer at Garmin W¿rzburg GmbH at BeethovenstraÇe 1a+b, 97080 
Würzburg, Germany or by email at euprivacy@garmin.com. If you do not live in the European Union but you believe you 
have a right to restriction of processing or a right to object to processing under your local laws, please contact Garmin 
International, Inc. at privacy@garmin.com. 
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INDIA (English) 

PRIVACY POLICY FOR MOBILE NAVIGATION 
APPLICATIONS 

Last updated: March 29, 2018 

Your privacy is important to Garmin. We developed this Privacy Policy to provide you with information on how we process 
your personal data when you use Garmin navigation mobile applications (ñappsò) for AndroidÊ or AppleÈ systems, 
including Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin StreetPilot apps, the Garmin 
Sony Xperia Edition app, and the Garmin SmartPhoneLink app. Navigon is a Garmin brand. 

Other Garmin websites, apps and products that do not include a link to this Privacy Policy and include a link to a different 
Garmin privacy policy are governed by that privacy policy. 

mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


ñPersonal dataò is information relating to an identified or identifiable natural person. 

To jump to a specific section of this Privacy Policy, please click on a link below: 

¶ Categories of Personal Data Processed by Garmin 
¶ Categories of Recipients of Personal Data 
¶ Transfers of Personal Data 
¶ Cookies and Similar Technologies 
¶ Privacy Policy Updates 
¶ Retention of Personal Data 
¶ Data Controller and Data Protection Officer 
¶ Your Rights 

Categories of Personal Data Processed by Garmin 

Personal data that is processed when you communicate with Garmin: 

When you interact with our customer support representatives via email, telephone, online or in person, we collect personal 
data, such as your name, mailing address, phone number, email address and contact preferences; and information about 
the Garmin products you own, such as their serial numbers and dates of purchase. We also may create event logs that 
are useful in diagnosing product or app performance-related issues, and capture information relating to the support or 
service issue. To improve customer service, subject to applicable laws, we may also record and review conversations with 
customer support representatives, and analyze any feedback provided to us through voluntary customer surveys. 

PURPOSE AND LEGAL GROUND: 

We use this information to provide you with customer and product support and to monitor the quality and types of 
customer and product support we provide to our customers. The legal ground for processing this information for these 
purposes is Garminôs legitimate interests in providing quality product support. 
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Personal data that is processed when you use Garminôs live location-based 
services: 

When you use Garminôs live location-based services, such as weather, local search, safety cameras, traffic, fuel prices, 
parking, LiveTrack, Foursquare, Flinc, Glympse, and multi-modal routing, within our apps, we collect personal data, such 
as your device identifier and location. We also may create transactional logs that are useful in diagnosing service issues. 

PURPOSES AND LEGAL GROUNDS: 

(a) Garmin processes your device identifier and location for the purpose of authorizing and fulfilling requests for live 
location-based services. The legal ground for this processing is performance of a contract. 

(b) Garmin processes your sign-in or authorization credentials for third-party service providers for the purpose of 
authenticating with the third party and facilitating the provision of certain live location-based services within our apps, such 
as Flinc or Foursquare. The legal ground for this processing is your consent. You can withdraw this consent at any time 
by disconnecting the third-party live location-based services within our apps. 

(c) Garmin processes your location for the purpose of collecting floating car data (FCD) when using free traffic services 
within certain apps. The legal ground for this processing is your consent. You can withdraw this consent at any time by 
discontinuing use of free traffic services or purchasing a traffic subscription. 

Personal data that is processed when you use Navigon Select Telekom 
Edition apps: 

When you use Garminôs Navigon Select Telekom Edition apps or make an in-app purchase through a Navigon Select 
Telekom Edition app, we collect personal data, such as your device identifier. 

PURPOSE AND LEGAL GROUND: 



We use this information to verify that you are a subscriber of the Telekom Select provider. We also use this information to 
process in-app purchases through the Telekom Select provider. The legal ground for processing this information for these 
purposes is performance of a contract. 

Personal data that is processed when you opt in to marketing emails 
through our Cruiser app: 

When you opt in to marketing communications through the Cruiser app, we collect your name and email address. We 
process this information to create a myNavigon account for you and register your app to that myNavigon account. The 
legal ground for processing this information for this purpose is Garminôs legitimate interests in providing quality customer 
support and sending marketing communications relevant to your interests and purchased Garmin products and services. 
We also process this information to send you emails about Garmin products and services. The legal ground for 
processing this information for this purpose is your consent. You may withdraw your consent at any time through your 
myNavigon account. 

Categories of Recipients of Personal Data 

FCD: 

We may share FCD with third parties, such as traffic service providers and partners, for purposes of improving the quality 
of our products and services. 

Live location-based service providers: 

We may need to share your location, heading direction, speed, or hashed device identifier to third-party location-based 
service providers, such as Cyclops, Foursquare, HERE, or other providers, for the purpose of providing the requested 
service. The legal ground for processing this information for this purpose is performance of a contract. 

Other disclosures: 



We may disclose personal data about you to others: (a) if we have your valid consent to do so; (b) to comply with a valid 
subpoena, legal order, court order, legal process, or other legal obligation; (c) to enforce any of our terms and conditions 
or policies; or (d) as necessary to pursue available legal remedies or defend legal claims. 

We may also transfer your personal data to an affiliate, a subsidiary or a third party in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of Garminôs business, assets or 
stock, including, without limitation, in connection with any bankruptcy or similar proceeding, provided that any such entity 
that we transfer personal data will not be permitted to process your personal data other than as described in this Privacy 
Policy without providing you notice and, if required by applicable laws, obtaining your consent. 

Transfers of Personal Data 

Garmin is a global business. To offer our products, apps and services, we may need to transfer your personal data to 
other Garmin companies in other countries. View Garmin-owned companies. Personal data regarding individuals who 
reside in a country in the European Economic Area or in Switzerland is controlled by Garmin Würzburg GmbH and 
processed on its behalf by Garmin International, Inc. 

Any transfers of personal data from Garmin companies in the European Economic Area ("EEA") or Switzerland to Garmin 
International, Inc. in the United States are done pursuant to European Commission approved Model Contractual Clauses. 

All Garmin companies are required to follow the privacy practices set forth in this Privacy Statement. 

Cookies and Similar Technologies 

We collect data from users about their usage of our apps. The types of analytical information that are collected include the 
date and time the app accesses our servers, app version, the location of the device, language setting, what information 
and files have been downloaded to the app, user behavior (e.g., features used, frequency of use), device state 
information, device model, hardware and operating system information, and information relating to how the app functions. 
Garmin uses this data to improve the quality and functionality of our apps; to develop and market products and features 
that best serve you and other users; and to help identify and fix app stability issues and other usability problems as quickly 
as possible. 

https://www.garmin.com/en-US/legal/garmin-companies


The legal ground for processing this analytical information is our legitimate interest in understanding how our customers 
interact with our apps so we can enhance the user experience and functionality of our apps. 

Here are examples of third-party providers of analytics and similar services we currently use: 

ANALYTICS SERVICES: 

¶ Google: Firebase, a Google service, is used on some of our mobile apps to track the effectiveness of our 
marketing campaigns and advertisements. Find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Google Analytics. 

¶ Facebook: Facebook services are used on some of our mobile apps to track the effectiveness of our marketing 
campaigns and advertisements. You can find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Facebook 
advertising by clicking here. 

¶ Crashlytics (Fabric): Crashlytics is used to help us better understand usage of our apps to improve user 
experience and to identify and resolve the root causes of app crashes. 

Privacy Policy Updates 

We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

Retention of Personal Data 

https://tools.google.com/dlpage/gaoptout


We will retain your personal data contained in server log files for thirty (30) days. We will retain your personal data 
contained in analytics and FCD indefinitely. In addition, see below under ñYour Rightsò for a description of your right of 
erasure. 

Data Controller and Data Protection Officer 

If you reside in a country in the European Economic Area or in Switzerland, then your personal data collected by Garmin 
is controlled by Garmin Würzburg GmbH, which is located at Beethovenstraße 1a+b, 97080 Würzburg, Germany. 
Garminôs EU Data Protection Officer is located at the same address and can also be reached by email 
at euprivacy@garmin.com 

If you reside outside of the European Economic Area and Switzerland, then the personal data collected by Garmin is 
controlled by Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, which you can also contact by email 
at privacy@garmin.com. 

Your Rights 

If you reside in the European Union, you have the right under the General Data Protection Regulation to request from 
Garmin access to and rectification or erasure of your personal data, data portability, restriction of processing of your 
personal data, the right to object to processing of your personal data, and the right to lodge a complaint with a supervisory 
authority. If you reside outside of the European Union, you may have similar rights under your local laws. 

To request access to or rectification, portability or erasure of your personal data, or to delete your Garmin 
account, contact our product support team. 

If you live in the European Union and you wish to exercise your right to restriction of processing or your right to object to 
processing, contact Garminôs EU Data Protection Officer at Garmin W¿rzburg GmbH at Beethovenstraße 1a+b, 97080 
Würzburg, Germany or by email at euprivacy@garmin.com. If you do not live in the European Union but you believe you 
have a right to restriction of processing or a right to object to processing under your local laws, please contact Garmin 
International, Inc. at privacy@garmin.com. 

mailto:euprivacy@garmin.com
mailto:privacy@garmin.com
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mailto:euprivacy@garmin.com
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PHILIPPINES (English) 

PRIVACY POLICY FOR MOBILE NAVIGATION 
APPLICATIONS 

Last updated: March 29, 2018 

Your privacy is important to Garmin. We developed this Privacy Policy to provide you with information on how we process 
your personal data when you use Garmin navigation mobile applications (ñappsò) for AndroidÊ or Apple® systems, 
including Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin StreetPilot apps, the Garmin 
Sony Xperia Edition app, and the Garmin SmartPhoneLink app. Navigon is a Garmin brand. 

Other Garmin websites, apps and products that do not include a link to this Privacy Policy and include a link to a different 
Garmin privacy policy are governed by that privacy policy. 

ñPersonal dataò is information relating to an identified or identifiable natural person. 

To jump to a specific section of this Privacy Policy, please click on a link below: 

¶ Categories of Personal Data Processed by Garmin 
¶ Categories of Recipients of Personal Data 
¶ Transfers of Personal Data 
¶ Cookies and Similar Technologies 
¶ Privacy Policy Updates 
¶ Retention of Personal Data 
¶ Data Controller and Data Protection Officer 
¶ Your Rights 

https://www.garmin.com/en-PH/privacy/navigonapps/policy/#categoriesOfPersonalDataProcessedByGarmin
https://www.garmin.com/en-PH/privacy/navigonapps/policy/#categoriesOfRecipientsOfPersonalData
https://www.garmin.com/en-PH/privacy/navigonapps/policy/#transfersOfPersonalData
https://www.garmin.com/en-PH/privacy/navigonapps/policy/#cookiesAndSimilarTechnologies
https://www.garmin.com/en-PH/privacy/navigonapps/policy/#privacyPolicyUpdates
https://www.garmin.com/en-PH/privacy/navigonapps/policy/#retentionOfPersonalData
https://www.garmin.com/en-PH/privacy/navigonapps/policy/#dataControllerAndDataProtectionOfficer
https://www.garmin.com/en-PH/privacy/navigonapps/policy/#yourRights


Categories of Personal Data Processed by Garmin 

Personal data that is processed when you communicate with Garmin: 

When you interact with our customer support representatives via email, telephone, online or in person, we collect personal 
data, such as your name, mailing address, phone number, email address and contact preferences; and information about 
the Garmin products you own, such as their serial numbers and dates of purchase. We also may create event logs that 
are useful in diagnosing product or app performance-related issues, and capture information relating to the support or 
service issue. To improve customer service, subject to applicable laws, we may also record and review conversations with 
customer support representatives, and analyze any feedback provided to us through voluntary customer surveys. 

PURPOSE AND LEGAL GROUND: 

We use this information to provide you with customer and product support and to monitor the quality and types of 
customer and product support we provide to our customers. The legal ground for processing this information for these 
purposes is Garminôs legitimate interests in providing quality product support. 

Personal data that is processed when you use Garminôs live location-based 
services: 

When you use Garminôs live location-based services, such as weather, local search, safety cameras, traffic, fuel prices, 
parking, LiveTrack, Foursquare, Flinc, Glympse, and multi-modal routing, within our apps, we collect personal data, such 
as your device identifier and location. We also may create transactional logs that are useful in diagnosing service issues. 

PURPOSES AND LEGAL GROUNDS: 

(a) Garmin processes your device identifier and location for the purpose of authorizing and fulfilling requests for live 
location-based services. The legal ground for this processing is performance of a contract. 

(b) Garmin processes your sign-in or authorization credentials for third-party service providers for the purpose of 
authenticating with the third party and facilitating the provision of certain live location-based services within our apps, such 



as Flinc or Foursquare. The legal ground for this processing is your consent. You can withdraw this consent at any time 
by disconnecting the third-party live location-based services within our apps. 

(c) Garmin processes your location for the purpose of collecting floating car data (FCD) when using free traffic services 
within certain apps. The legal ground for this processing is your consent. You can withdraw this consent at any time by 
discontinuing use of free traffic services or purchasing a traffic subscription. 

Personal data that is processed when you use Navigon Select Telekom 
Edition apps: 

When you use Garminôs Navigon Select Telekom Edition apps or make an in-app purchase through a Navigon Select 
Telekom Edition app, we collect personal data, such as your device identifier. 

PURPOSE AND LEGAL GROUND: 

We use this information to verify that you are a subscriber of the Telekom Select provider. We also use this information to 
process in-app purchases through the Telekom Select provider. The legal ground for processing this information for these 
purposes is performance of a contract. 

Personal data that is processed when you opt in to marketing emails 
through our Cruiser app: 

When you opt in to marketing communications through the Cruiser app, we collect your name and email address. We 
process this information to create a myNavigon account for you and register your app to that myNavigon account. The 
legal ground for processing this information for this purpose is Garminôs legitimate interests in providing quality customer 
support and sending marketing communications relevant to your interests and purchased Garmin products and services. 
We also process this information to send you emails about Garmin products and services. The legal ground for 
processing this information for this purpose is your consent. You may withdraw your consent at any time through your 
myNavigon account. 



Categories of Recipients of Personal Data 

FCD: 

We may share FCD with third parties, such as traffic service providers and partners, for purposes of improving the quality 
of our products and services. 

Live location-based service providers: 

We may need to share your location, heading direction, speed, or hashed device identifier to third-party location-based 
service providers, such as Cyclops, Foursquare, HERE, or other providers, for the purpose of providing the requested 
service. The legal ground for processing this information for this purpose is performance of a contract. 

Other disclosures: 

We may disclose personal data about you to others: (a) if we have your valid consent to do so; (b) to comply with a valid 
subpoena, legal order, court order, legal process, or other legal obligation; (c) to enforce any of our terms and conditions 
or policies; or (d) as necessary to pursue available legal remedies or defend legal claims. 

We may also transfer your personal data to an affiliate, a subsidiary or a third party in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of Garminôs business, assets or 
stock, including, without limitation, in connection with any bankruptcy or similar proceeding, provided that any such entity 
that we transfer personal data will not be permitted to process your personal data other than as described in this Privacy 
Policy without providing you notice and, if required by applicable laws, obtaining your consent. 

Transfers of Personal Data 

Garmin is a global business. To offer our products, apps and services, we may need to transfer your personal data to 
other Garmin companies in other countries. View Garmin-owned companies. Personal data regarding individuals who 

https://www.garmin.com/en-US/legal/garmin-companies


reside in a country in the European Economic Area or in Switzerland is controlled by Garmin Würzburg GmbH and 
processed on its behalf by Garmin International, Inc. 

Any transfers of personal data from Garmin companies in the European Economic Area ("EEA") or Switzerland to Garmin 
International, Inc. in the United States are done pursuant to European Commission approved Model Contractual Clauses. 

All Garmin companies are required to follow the privacy practices set forth in this Privacy Statement. 

Cookies and Similar Technologies 

We collect data from users about their usage of our apps. The types of analytical information that are collected include the 
date and time the app accesses our servers, app version, the location of the device, language setting, what information 
and files have been downloaded to the app, user behavior (e.g., features used, frequency of use), device state 
information, device model, hardware and operating system information, and information relating to how the app functions. 
Garmin uses this data to improve the quality and functionality of our apps; to develop and market products and features 
that best serve you and other users; and to help identify and fix app stability issues and other usability problems as quickly 
as possible. 

The legal ground for processing this analytical information is our legitimate interest in understanding how our customers 
interact with our apps so we can enhance the user experience and functionality of our apps. 

Here are examples of third-party providers of analytics and similar services we currently use: 

ANALYTICS SERVICES: 

¶ Google: Firebase, a Google service, is used on some of our mobile apps to track the effectiveness of our 
marketing campaigns and advertisements. Find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Google Analytics. 

¶ Facebook: Facebook services are used on some of our mobile apps to track the effectiveness of our marketing 
campaigns and advertisements. You can find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Facebook 
advertising by clicking here. 

https://tools.google.com/dlpage/gaoptout


¶ Crashlytics (Fabric): Crashlytics is used to help us better understand usage of our apps to improve user 
experience and to identify and resolve the root causes of app crashes. 

Privacy Policy Updates 

We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

Retention of Personal Data 

We will retain your personal data contained in server log files for thirty (30) days. We will retain your personal data 
contained in analytics and FCD indefinitely. In addition, see below under ñYour Rightsò for a description of your right of 
erasure. 

Data Controller and Data Protection Officer 

If you reside in a country in the European Economic Area or in Switzerland, then your personal data collected by Garmin 
is controlled by Garmin Würzburg GmbH, which is located at Beethovenstraße 1a+b, 97080 Würzburg, Germany. 
Garminôs EU Data Protection Officer is located at the same address and can also be reached by email 
at euprivacy@garmin.com 

If you reside outside of the European Economic Area and Switzerland, then the personal data collected by Garmin is 
controlled by Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, which you can also contact by email 
at privacy@garmin.com. 

mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


Your Rights 

If you reside in the European Union, you have the right under the General Data Protection Regulation to request from 
Garmin access to and rectification or erasure of your personal data, data portability, restriction of processing of your 
personal data, the right to object to processing of your personal data, and the right to lodge a complaint with a supervisory 
authority. If you reside outside of the European Union, you may have similar rights under your local laws. 

To request access to or rectification, portability or erasure of your personal data, or to delete your Garmin 
account, contact our product support team. 

If you live in the European Union and you wish to exercise your right to restriction of processing or your right to object to 
processing, contact Garminôs EU Data Protection Officer at Garmin W¿rzburg GmbH at BeethovenstraÇe 1a+b, 97080 
Würzburg, Germany or by email at euprivacy@garmin.com. If you do not live in the European Union but you believe you 
have a right to restriction of processing or a right to object to processing under your local laws, please contact Garmin 
International, Inc. at privacy@garmin.com. 
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SINGAPORE (English) 

PRIVACY POLICY FOR MOBILE NAVIGATION 
APPLICATIONS 

Last updated: March 29, 2018 

Your privacy is important to Garmin. We developed this Privacy Policy to provide you with information on how we process 
your personal data when you use Garmin navigation mobile applications (ñappsò) for AndroidÊ or AppleÈ systems, 

mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


including Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin StreetPilot apps, the Garmin 
Sony Xperia Edition app, and the Garmin SmartPhoneLink app. Navigon is a Garmin brand. 

Other Garmin websites, apps and products that do not include a link to this Privacy Policy and include a link to a different 
Garmin privacy policy are governed by that privacy policy. 

ñPersonal dataò is information relating to an identified or identifiable natural person. 

To jump to a specific section of this Privacy Policy, please click on a link below: 

¶ Categories of Personal Data Processed by Garmin 
¶ Categories of Recipients of Personal Data 
¶ Transfers of Personal Data 
¶ Cookies and Similar Technologies 
¶ Privacy Policy Updates 
¶ Retention of Personal Data 
¶ Data Controller and Data Protection Officer 
¶ Your Rights 

Categories of Personal Data Processed by Garmin 

Personal data that is processed when you communicate with Garmin: 

When you interact with our customer support representatives via email, telephone, online or in person, we collect personal 
data, such as your name, mailing address, phone number, email address and contact preferences; and information about 
the Garmin products you own, such as their serial numbers and dates of purchase. We also may create event logs that 
are useful in diagnosing product or app performance-related issues, and capture information relating to the support or 
service issue. To improve customer service, subject to applicable laws, we may also record and review conversations with 
customer support representatives, and analyze any feedback provided to us through voluntary customer surveys. 

PURPOSE AND LEGAL GROUND: 

https://www.garmin.com/en-SG/privacy/navigonapps/policy/#categoriesOfPersonalDataProcessedByGarmin
https://www.garmin.com/en-SG/privacy/navigonapps/policy/#categoriesOfRecipientsOfPersonalData
https://www.garmin.com/en-SG/privacy/navigonapps/policy/#transfersOfPersonalData
https://www.garmin.com/en-SG/privacy/navigonapps/policy/#cookiesAndSimilarTechnologies
https://www.garmin.com/en-SG/privacy/navigonapps/policy/#privacyPolicyUpdates
https://www.garmin.com/en-SG/privacy/navigonapps/policy/#retentionOfPersonalData
https://www.garmin.com/en-SG/privacy/navigonapps/policy/#dataControllerAndDataProtectionOfficer
https://www.garmin.com/en-SG/privacy/navigonapps/policy/#yourRights


We use this information to provide you with customer and product support and to monitor the quality and types of 
customer and product support we provide to our customers. The legal ground for processing this information for these 
purposes is Garminôs legitimate interests in providing quality product support. 

Personal data that is processed when you use Garminôs live location-based 
services: 

When you use Garminôs live location-based services, such as weather, local search, safety cameras, traffic, fuel prices, 
parking, LiveTrack, Foursquare, Flinc, Glympse, and multi-modal routing, within our apps, we collect personal data, such 
as your device identifier and location. We also may create transactional logs that are useful in diagnosing service issues. 

PURPOSES AND LEGAL GROUNDS: 

(a) Garmin processes your device identifier and location for the purpose of authorizing and fulfilling requests for live 
location-based services. The legal ground for this processing is performance of a contract. 

(b) Garmin processes your sign-in or authorization credentials for third-party service providers for the purpose of 
authenticating with the third party and facilitating the provision of certain live location-based services within our apps, such 
as Flinc or Foursquare. The legal ground for this processing is your consent. You can withdraw this consent at any time 
by disconnecting the third-party live location-based services within our apps. 

(c) Garmin processes your location for the purpose of collecting floating car data (FCD) when using free traffic services 
within certain apps. The legal ground for this processing is your consent. You can withdraw this consent at any time by 
discontinuing use of free traffic services or purchasing a traffic subscription. 

Personal data that is processed when you use Navigon Select Telekom 
Edition apps: 

When you use Garminôs Navigon Select Telekom Edition apps or make an in-app purchase through a Navigon Select 
Telekom Edition app, we collect personal data, such as your device identifier. 



PURPOSE AND LEGAL GROUND: 

We use this information to verify that you are a subscriber of the Telekom Select provider. We also use this information to 
process in-app purchases through the Telekom Select provider. The legal ground for processing this information for these 
purposes is performance of a contract. 

Personal data that is processed when you opt in to marketing emails 
through our Cruiser app: 

When you opt in to marketing communications through the Cruiser app, we collect your name and email address. We 
process this information to create a myNavigon account for you and register your app to that myNavigon account. The 
legal ground for processing this information for this purpose is Garminôs legitimate interests in providing quality customer 
support and sending marketing communications relevant to your interests and purchased Garmin products and services. 
We also process this information to send you emails about Garmin products and services. The legal ground for 
processing this information for this purpose is your consent. You may withdraw your consent at any time through your 
myNavigon account. 

Categories of Recipients of Personal Data 

FCD: 

We may share FCD with third parties, such as traffic service providers and partners, for purposes of improving the quality 
of our products and services. 

Live location-based service providers: 

We may need to share your location, heading direction, speed, or hashed device identifier to third-party location-based 
service providers, such as Cyclops, Foursquare, HERE, or other providers, for the purpose of providing the requested 
service. The legal ground for processing this information for this purpose is performance of a contract. 



Other disclosures: 

We may disclose personal data about you to others: (a) if we have your valid consent to do so; (b) to comply with a valid 
subpoena, legal order, court order, legal process, or other legal obligation; (c) to enforce any of our terms and conditions 
or policies; or (d) as necessary to pursue available legal remedies or defend legal claims. 

We may also transfer your personal data to an affiliate, a subsidiary or a third party in the event of any reorganization, 
merger, sale, joint venture, assignment, transfer or other disposition of all or any portion of Garminôs business, assets or 
stock, including, without limitation, in connection with any bankruptcy or similar proceeding, provided that any such entity 
that we transfer personal data will not be permitted to process your personal data other than as described in this Privacy 
Policy without providing you notice and, if required by applicable laws, obtaining your consent. 

Transfers of Personal Data 

Garmin is a global business. To offer our products, apps and services, we may need to transfer your personal data to 
other Garmin companies in other countries. View Garmin-owned companies. Personal data regarding individuals who 
reside in a country in the European Economic Area or in Switzerland is controlled by Garmin Würzburg GmbH and 
processed on its behalf by Garmin International, Inc. 

Any transfers of personal data from Garmin companies in the European Economic Area ("EEA") or Switzerland to Garmin 
International, Inc. in the United States are done pursuant to European Commission approved Model Contractual Clauses. 

All Garmin companies are required to follow the privacy practices set forth in this Privacy Statement. 

Cookies and Similar Technologies 

We collect data from users about their usage of our apps. The types of analytical information that are collected include the 
date and time the app accesses our servers, app version, the location of the device, language setting, what information 
and files have been downloaded to the app, user behavior (e.g., features used, frequency of use), device state 
information, device model, hardware and operating system information, and information relating to how the app functions. 
Garmin uses this data to improve the quality and functionality of our apps; to develop and market products and features 

https://www.garmin.com/en-US/legal/garmin-companies


that best serve you and other users; and to help identify and fix app stability issues and other usability problems as quickly 
as possible. 

The legal ground for processing this analytical information is our legitimate interest in understanding how our customers 
interact with our apps so we can enhance the user experience and functionality of our apps. 

Here are examples of third-party providers of analytics and similar services we currently use: 

ANALYTICS SERVICES: 

¶ Google: Firebase, a Google service, is used on some of our mobile apps to track the effectiveness of our 
marketing campaigns and advertisements. Find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Google Analytics. 

¶ Facebook: Facebook services are used on some of our mobile apps to track the effectiveness of our marketing 
campaigns and advertisements. You can find out more information about how this analytics information may be 
used, how to control the use of your information, and how to opt out of having your data used by Facebook 
advertising by clicking here. 

¶ Crashlytics (Fabric): Crashlytics is used to help us better understand usage of our apps to improve user 
experience and to identify and resolve the root causes of app crashes. 

Privacy Policy Updates 

We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

https://tools.google.com/dlpage/gaoptout


Retention of Personal Data 

We will retain your personal data contained in server log files for thirty (30) days. We will retain your personal data 
contained in analytics and FCD indefinitely. In addition, see below under ñYour Rightsò for a description of your right of 
erasure. 

Data Controller and Data Protection Officer 

If you reside in a country in the European Economic Area or in Switzerland, then your personal data collected by Garmin 
is controlled by Garmin Würzburg GmbH, which is located at Beethovenstraße 1a+b, 97080 Würzburg, Germany. 
Garminôs EU Data Protection Officer is located at the same address and can also be reached by email 
at euprivacy@garmin.com 

If you reside outside of the European Economic Area and Switzerland, then the personal data collected by Garmin is 
controlled by Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, which you can also contact by email 
at privacy@garmin.com. 

Your Rights 

If you reside in the European Union, you have the right under the General Data Protection Regulation to request from 
Garmin access to and rectification or erasure of your personal data, data portability, restriction of processing of your 
personal data, the right to object to processing of your personal data, and the right to lodge a complaint with a supervisory 
authority. If you reside outside of the European Union, you may have similar rights under your local laws. 

To request access to or rectification, portability or erasure of your personal data, or to delete your Garmin 
account, contact our product support team. 

If you live in the European Union and you wish to exercise your right to restriction of processing or your right to object to 
processing, contact Garminôs EU Data Protection Officer at Garmin W¿rzburg GmbH at BeethovenstraÇe 1a+b, 97080 
Würzburg, Germany or by email at euprivacy@garmin.com. If you do not live in the European Union but you believe you 

mailto:euprivacy@garmin.com
mailto:privacy@garmin.com
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com


have a right to restriction of processing or a right to object to processing under your local laws, please contact Garmin 
International, Inc. at privacy@garmin.com. 
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CROATIA (Croatian) 

PRAVILA ZAĠTITE PRIVATNOSTI ZA APLIKACIJE ZA 
MOBILNU NAVIGACIJU 

Last updated: March 29, 2018 

Vaġa privatnost je vaģna tvrtki Garmin. Ova smo Pravila zaġtite privatnosti razvili da bismo vam pruģili informacije o tome 
kako obraĽujemo osobne podatke kada se sluģite aplikacijama za mobilnu navigaciju tvrtke Garmin ("aplikacije") za 
AndroidÊ ili AppleÈ sustave, ukljuļujuĺi Garmin HUD aplikacije, aplikacije Navigon, aplikacije Navigon Select Telekom 
Edition, aplikacije Garmin StreetPilot, aplikaciju Garmin Sony Xperia Edition i aplikaciju Garmin SmartPhoneLink. Navigon 
je marka tvrtke Garmin. 

Druga web-mjesta, aplikacije i proizvodi tvrtke Garmin koji ne ukljuļuju poveznicu na ova Pravila zaġtite privatnosti i 
sadrģavaju poveznicu na druga pravila zaġtite privatnosti tvrtke Garmin podloģni su tim pravilima zaġtite privatnosti. 

"Osobni podaci" jesu podaci koji se odnose na fiziļku osobu koja je identificirana ili se moģe identificirati. 

Da biste pogledali odreĽeni dio ovih Pravila zaġtite privatnosti, pritisnite jednu od poveznica: 

¶ Kategorije osobnih podataka koje Garmin obraĽuje 
¶ Kategorije primatelja osobnih podataka 
¶ Prijenosi osobnih podataka 
¶ Kolaļiĺi i sliļne tehnologije 

mailto:privacy@garmin.com
https://www.garmin.com/hr-HR/privacy/navigonapps/policy/#kategorijeOsobnihPodatakaKojeGarminObra%C4%91Uje
https://www.garmin.com/hr-HR/privacy/navigonapps/policy/#kategorijePrimateljaOsobnihPodataka
https://www.garmin.com/hr-HR/privacy/navigonapps/policy/#prijenosiOsobnihPodataka
https://www.garmin.com/hr-HR/privacy/navigonapps/policy/#kola%C4%8DI%C4%87IISli%C4%8DNeTehnologije


¶ Aģuriranja Pravila o zaġtiti privatnosti 
¶ Zadrģavanje osobnih podataka 
¶ Voditelj obrade podataka i Osoba zaduģena za zaġtitu podataka 
¶ Vaġa prava 

Kategorije osobnih podataka koje Garmin obraĽuje 

Osobni podaci koji se obraĽuju kada komunicirate s tvrtkom Garmin: 

Kada komunicirate s predstavnicima korisniļke podrġke putem e-poġte, telefona, putem interneta ili osobno, prikupljamo 
osobne podatke kao ġto su vaġe ime, adresa, broj telefona, adresa e-poġte i preferencije za kontaktiranje te informacije o 
proizvodima tvrtke Garmin koje posjedujete, na primjer njihove serijske brojeve i datume kupnje. TakoĽer moģemo izraditi 
zapisnike dogaĽaja korisne za dijagnosticiranje problema u radu proizvoda ili aplikacije te spremati informacije u vezi s 
problemom podrġke ili servisnim problemom. Kako bismo poboljġali korisniļku podrġku, u skladu s vaģeĺim zakonima, 
takoĽer moģemo snimati i pregledavati razgovore s predstavnicima korisniļke podrġke te analizirati povratne informacije 
prikupljene dobrovoljnim anketama za korisnike. 

SVRHA I PRAVNA OSNOVA: 

Te podatke upotrebljavamo kako bismo vam pruģili podrġku za korisnike i proizvod te da pratimo kvalitetu i vrstu podrġke 
za korisnike i proizvod koju pruģamo svojim kupcima. Pravna osnova za obradu tih informacija za te svrhe jest legitimni 
interes tvrtke Garmin za pruģanje kvalitetne podrġke za proizvod. 

Osobni podaci koji se obraĽuju kada upotrijebite Garmin usluge povezane 
s lokacijom koje rade uģivo: 

Kada u naġim aplikacijama upotrebljavate Garmin usluge povezane s lokacijom koje rade uģivo, kao ġto su vremenska 
prognoza, lokalna pretraga, sigurnosne kamere, prometne informacije, cijene goriva, parking, LiveTrack, Foursquare, 
Flinc, Glympse i multimodalno odreĽivanje rute, prikupljamo osobne podatke, kao ġto su vaġ identifikator ureĽaja i 
lokacija. Moģemo izraditi i zapise o transakcijama koji su korisni za dijagnostiku problema s uslugom. 

https://www.garmin.com/hr-HR/privacy/navigonapps/policy/#a%C5%BEUriranjaPravilaOZa%C5%A1TitiPrivatnosti
https://www.garmin.com/hr-HR/privacy/navigonapps/policy/#zadr%C5%BEAvanjeOsobnihPodataka
https://www.garmin.com/hr-HR/privacy/navigonapps/policy/#voditeljObradePodatakaIOsobaZadu%C5%BEEnaZaZa%C5%A1TituPodataka
https://www.garmin.com/hr-HR/privacy/navigonapps/policy/#va%C5%A1APrava


SVRHE I PRAVNE OSNOVE: 

(a) Garmin obraĽuje vaġ identifikator ureĽaja i lokaciju radi ovlaġĺivanja i ispunjavanja zahtjeva za usluge povezane s 
lokacijom koje rade uģivo. Pravna osnova za tu obradu jest izvrġenje ugovora. 

(b) Garmin obraĽuje vaġe vjerodajnice za prijavu ili ovlaġtenje za pruģatelje usluga treĺih strana radi provjere autentiļnosti 
s takvim treĺim stranama i omoguĺavanja pruģanja odreĽenih usluga povezanih s lokacijom koje rade uģivo u naġim 
aplikacijama, kao ġto su Flinc ili Foursquare. Pravna osnova za tu obradu jest vaġ pristanak. Taj pristanak moģete u 
svakom trenutku povuĺi tako da u naġim aplikacijama iskljuļite usluge treĺih strana povezane s lokacijom koje rade uģivo. 

(c) Garmin obraĽuje vaġu lokaciju radi prikupljanja promjenjivih automobilskih podataka (FCD ï floating car data) kada 
upotrebljavate besplatne usluge za promet u odreĽenim aplikacijama. Pravna osnova za tu obradu jest vaġ pristanak. Taj 
pristanak moģete u svakom trenutku povuĺi prestankom koriġtenja besplatnih usluga za promet ili kupnjom pretplate za 
obavijesti o prometu. 

Osobni podaci koji se obraĽuju kada upotrijebite aplikacije Navigon Select 
Telekom Edition: 

Kada upotrijebite Garmin aplikacije Navigon Select Telekom Edition ili izvrġite kupnju u aplikaciji Navigon Select Telekom 
Edition, prikupljamo osobne podatke kao ġto su vaġ identifikator ureĽaja. 

SVRHA I PRAVNA OSNOVA: 

Tim informacijama provjeravamo jeste li pretplatnik pruģatelja Telekom Select. Te informacije upotrebljavamo i za obradu 
kupnji u aplikacijama putem pruģatelja Telekom Select. Pravna osnova za obradu tih informacija za te svrhe jest izvrġenje 
ugovora. 

Osobni podaci koji se obraĽuju kada pristanete primati marketinġku e-
poġtu putem naġe aplikacije Cruiser: 



Kada pristanete primati marketinġku e-poġtu putem naġe aplikacije Cruiser, prikupljamo vaġe ime i adresu e-poġte. Te 
informacije obraĽujemo da bismo vam izradili myNavigon raļun i da bismo registrirali vaġu aplikaciju na taj myNavigon 
raļun. Pravna osnova za obradu tih informacija za tu svrhu jest legitimni interes tvrtke Garmin za pruģanje kvalitetne 
korisniļke podrġke i slanje marketinġke komunikacije koja je relevantna za vaġe interese i kupljene Garmin proizvode i 
usluge. Te informacije moģemo obraĽivati da bismo vam slali e-poġtu o proizvodima i uslugama tvrtke Garmin. Pravna 
osnova za obradu tih informacija za tu svrhu jest vaġ pristanak. Svoj pristanak moģete povuĺi u bilo kojem trenutku u 
svojem myNavigon raļunu. 

Kategorije primatelja osobnih podataka 

FCD: 

FCD moģemo podijeliti s treĺim stranama, kao ġto su pruģatelji prometnih usluga i partneri, radi poboljġanja kvalitete naġih 
proizvoda i usluga. 

Pruģatelji usluga povezanih s lokacijom koje rade uģivo: 

Moģda ĺemo morati podijeliti vaġu lokaciju, smjer kretanja, brzinu ili ġifrirani identifikator ureĽaja pruģateljima usluga treĺih 
strana povezanih s lokacijom, kao ġto su Cyclops, Foursquare, HERE ili drugim pruģateljima usluga radi pruģanja 
zatraģene usluge. Pravna osnova za obradu tih informacija za tu svrhu jest izvrġenje ugovora. 

Ostala razotkrivanja: 

Moģemo razotkriti vaġe osobne podatke drugim stranama: (a) ako imamo vaġe valjano dopuġtenje za to; (b) radi 
pridrģavanja vaģeĺih poziva na sud, pravnog naloga, sudskog naloga, pravnog postupka ili druge zakonske obveze; (c) u 
sklopu provoĽenja naġih uvjeta i odredbi ili pravila; ili (d) kako bismo po potrebi mogli pribjeĺi postojeĺim pravnim 
lijekovima ili braniti pravna potraģivanja. 

Vaġe osobne podatke takoĽer moģemo prenijeti podruģnici, ogranku ili treĺoj strani u sluļaju reorganizacije, udruģivanja, 
prodaje, zajedniļkog ulaganja, prijenosa, transfera ili drugog djelomiļnog ustupanja ili ustupanja u cijelosti poslova, 
imovine ili dionica tvrtke Garmin, ġto se, bez ograniļenja, odnosi i na sluļajeve vezane uz bankrot i sliļne postupke, uz 



uvjet da takav subjekt kojem prenesemo osobne podatke neĺe smjeti obraĽivati vaġe osobne podatke osim onako kako je 
opisano u ovim Pravilima zaġtite privatnosti bez da vas obavijesti i, ako je to potrebno zbog vaģeĺih zakona, dobivanja 
vaġeg pristanka. 

Prijenosi osobnih podataka 

Garmin je globalna tvrtka. Kako bismo vam ponudili proizvode, aplikacije i usluge, moģda ĺemo morati prenijeti vaġe 
osobne podatke drugim Garmin tvrtkama u drugim drģavama. Pogledajte tvrtke koje su u vlasniġtvu tvrtke Garmin. 
Osobnim podacima osoba koje imaju prebivaliġte u Europskom gospodarskom podruļju ili Ġvicarskoj upravlja tvrtka 
Garmin W¿rzburg GmbH i u njeno ime ih obraĽuje Garmin International, Inc. 

Svaki prijenos osobnih podataka iz Garmin tvrtki u Europskom gospodarskom podruļju ("EEA") ili Ġvicarskoj tvrtki Garmin 
International, Inc. u Sjedinjenim Ameriļkim Drģavama provodi se u skladu s oglednim ugovornim klauzulama koje je 
odobrila Europska komisija. 

Sve Garmin tvrtke moraju se pridrģavati pravila o privatnosti navedenih u ovoj Izjavi o privatnosti. 

Kolaļiĺi i sliļne tehnologije 

Prikupljamo i podatke od korisnika o njihovom koriġtenju naġih aplikacija. Vrste informacija za analizu koje se prikupljaju 
ukljuļuju datum i vrijeme kad je aplikacija pristupila naġim posluģiteljima, verziju aplikacije, lokaciju ureĽaja, postavke 
jezika, koje su informacije i datoteke preuzete u aplikaciju, ponaġanje korisnika (primjerice, funkcije koje se upotrebljavaju 
i uļestalost upotrebe), informacije o stanju ureĽaja, model ureĽaja, informacije o hardveru i operacijskom sustavu te 
informacije povezane s naļinom rada aplikacije. Tvrtka Garmin te podatke upotrebljava kako bi poboljġala kvalitetu i 
funkcionalnost svojih aplikacija, kako bi razvila i oglaġavala proizvode i funkcije koje su najbolje za vas i druge korisnike i 
kako bi ġto brģe prepoznala i rijeġila probleme vezane uz stabilnost aplikacije te druge probleme s upotrebom. 

Pravna osnova za obradu tih analitiļkih informacija jest naġ legitimni interes za razumijevanjem naļina na koji se kupci 
sluģe naġim aplikacijama tako da moģemo poboljġati korisniļko iskustvo i funkcionalnost svojih aplikacija. 

U nastavku su navedeni primjeri davatelja usluga analize i sliļnih usluga s kojima trenutaļno suraĽujemo: 

https://www.garmin.com/en-US/legal/garmin-companies


USLUGE ANALIZE: 

¶ Google: Firebase, usluga tvrtke Google, upotrebljava se za neke od naġih mobilnih aplikacija kako bismo pratili 
uļinkovitost naġih marketinġkih kampanja i reklama. Saznajte viġe o tome kako se te analitiļke informacije mogu 
upotrebljavati, kako moģete kontrolirati upotrebu svojih podataka i kako moģete povuĺi pristanak da se Google 
Analytics koristi vaġim podacima. 

¶ Facebook: Usluge tvrtke Facebook upotrebljavaju se za neke od naġih mobilnih aplikacija kako bismo pratili 
uļinkovitost naġih marketinġkih kampanja i reklama. Saznajte viġe o tome kako se te analitiļke informacije mogu 
upotrebljavati, kako moģete kontrolirati upotrebu svojih podataka i kako moģete povuĺi pristanak da se Facebook 
koristi vaġim podacima za oglaġavanje pritiskom na ovu poveznicu. 

¶ Crashlytics (Fabric): Crashlytics se upotrebljava kako bismo bolje razumjeli upotrebu naġih aplikacija i time 
poboljġali korisniļko iskustvo te prepoznali i rijeġili osnovne uzroke padova aplikacije. 

Aģuriranja Pravila o zaġtiti privatnosti 

Moģda ĺemo s vremena na vrijeme aģurirati ova Pravila zaġtite privatnosti kako dodajemo nove proizvode i aplikacije ili 
poboljġavamo svoju trenutaļnu ponudu te kako se tehnologija i zakoni mijenjaju. Datum posljednjeg aģuriranja Pravila 
zaġtite privatnosti moģete pronaĺi pod "Posljednje aģuriranje" na vrhu ove stranice. Sve ĺe izmjene postati vaģeĺe nakon 
ġto objavimo izmijenjena Pravila zaġtite privatnosti. 

Ako je rijeļ o materijalnim izmjenama, obavijestit ĺemo vas o tome i ako je to potrebno sukladno primjenjivom zakonu, 
zatraģiti od vas dopuġtenje. Tu obavijest moģete primiti porukom e-poġte ili objavom izmjene na web-mjestu Garmin 
Connect ili putem aplikacije vívofit jr. 

Zadrģavanje osobnih podataka 

Vaġe osobne podatke koji se nalaze u datotekama zapisnika na posluģitelju ļuvat ĺemo trideset (30) dana. Vaġe osobne 
podatke koji se nalaze u analizama i FCD-u ļuvat ĺemo trajno. Osim toga, opis svog prava na brisanje moģete pronaĺi 
dolje pod "Vaġa prava". 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/hr-HR/privacy/navigonapps/policy/


Voditelj obrade podataka i Osoba zaduģena za zaġtitu 
podataka 

Ako imate prebivaliġte u Europskom gospodarskom podruļju ili Ġvicarskoj, vaġe osobne podatke koje prikupi Garmin 
kontrolira tvrtka Garmin W¿rzburg GmbH sa sjediġtem u BeethovenstraÇe 1a+b, 97080 W¿rzburg, Njemaļka. Voditelj 
obrade podataka za EU tvrtke Garmin nalazi se na istoj adresi, a moguĺe ga je kontaktirati i e-poġtom 
na euprivacy@garmin.com. 

Ako imate prebivaliġte izvan Europskog gospodarskog podruļja ili Ġvicarske, osobne podatke koje prikuplja Garmin 
kontrolira tvrtka Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, koju moģete kontaktirati i e-poġtom 
na [privacy@garmin.com]mailto:privacy@garmin.com). 

Vaġa prava 

Ako imate prebivaliġte u Europskoj uniji, u skladu s Opĺom uredbom o zaġtiti podataka imate od tvrtke Garmin pravo 
traģiti pristup i ispravak ili brisanje svojih osobnih podataka, prenosivost podataka, ograniļenje obrade svojih osobnih 
podataka, pravo na prigovor zbog obrade svojih osobnih podataka i pravo na prigovor kod nadzornog tijela. Ako imate 
prebivaliġte izvan Europske unije, moģete imati sliļna prava u skladu s lokalnim zakonima. Za viġe informacija o ovim 
pravima posjetite stranicu Europske komisije "Moja prava" koja se odnosi na GDPR, a moģe se prikazati na viġe jezika. 

Da biste zatraģili pristup ili ispravak, prenosivost ili brisanje svojih osobnih podataka ili da biste izbrisali svoj Garmin 
raļun, kontaktirajte naġu sluģbu za podrġku proizvoda. 

Ako ģivite u Europskoj uniji i ģelite ostvariti svoje pravo na ograniļenje obrade ili svoje pravo na prigovor zbog obrade, 
kontaktirajte osobu zaduģenu za zaġtitu podataka za EU tvrtke Garmin u tvrtki Garmin W¿rzburg GmbH na adresi 
Beethovenstrasse 1 A & B, 97080 W¿rzburg, Njemaļka ili e-poġtom na euprivacy@garmin.com. Ako ne ģivite u Europskoj 
uniji, ali mislite da imate pravo na ograniļenje obrade ili pravo na prigovor zbog obrade sukladno svojim lokalnim 
zakonima, kontaktirajte tvrtku Garmin International, Inc. na privacy@garmin.com. 

 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_hr
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com
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CZECH REPUBLIC (Czech) 

ZĆSADY OCHRANY OSOBNĉCH ĐDAJš PRO MOBILNĉ 
NAVIGAĻNĉ APLIKACE 

Last updated: March 29, 2018 

Vaġe soukrom² je pro spoleļnost Garmin dŢleģit®. VytvoŚili jsme tyto Z§sady ochrany osobn²ch ¼dajŢ, abychom v§m 
poskytli informace o tom, jakĨm zpŢsobem zpracov§v§me osobn² ¼daje, kdyģ pouģ²v§te navigaļn² mobiln² aplikace 
Garmin (Ăaplikaceñ) pro syst®my AndroidÊ ļi AppleÈ, vļetnŊ aplikac² Garmin HUD, Navigon, Navigon Select Telekom 
Edition, Garmin StreetPilot, Garmin Sony Xperia Edition a Garmin SmartPhoneLink. Navigon je znaļkou spoleļnosti 
Garmin. 

Jiné webové stránky, aplikace a produkty Garmin, kter® neobsahuj² odkaz na tyto z§sady ochrany osobn²ch ¼dajŢ, ale 
obsahuj² odkaz na odliġn® z§sady ochrany osobn²ch ¼dajŢ Garmin, podl®haj² tŊmto odliġnĨm z§sad§m ochrany osobn²ch 
¼dajŢ. 

ĂOsobn² ¼dajeñ jsou ¼daje vztahuj²c² se k fyzick® osobŊ, kter§ byla nebo mŢģe bĨt identifikov§na. 

Na konkr®tn² ļ§st tŊchto z§sad ochrany osobn²ch ¼dajŢ pŚejdete kliknut²m na n²ģe uvedenĨ odkaz: 

¶ Kategorie osobn²ch ¼dajŢ zpracov§vanĨch spoleļnost² Garmin 
¶ Kategorie pŚ²jemcŢ osobn²ch ¼dajŢ 
¶ PŚenos osobn²ch ¼dajŢ 
¶ Soubory cookie a obdobné technologie 
¶ Aktualizace z§sad ochrany osobn²ch ¼dajŢ 
¶ Uchov§n² osobn²ch ¼dajŢ 
¶ Spr§vce ¼dajŢ a z§stupce pro ochranu osobn²ch ¼dajŢ 
¶ Vaġe pr§va 

https://www.garmin.com/cs-CZ/privacy/navigonapps/policy/#kategorieOsobn%C3%ADCh%C3%BADaj%C5%AFZpracov%C3%A1Van%C3%BDChSpole%C4%8DNost%C3%ADGarmin
https://www.garmin.com/cs-CZ/privacy/navigonapps/policy/#kategorieP%C5%99%C3%ADJemc%C5%AFOsobn%C3%ADCh%C3%BADaj%C5%AF
https://www.garmin.com/cs-CZ/privacy/navigonapps/policy/#p%C5%99EnosOsobn%C3%ADCh%C3%BADaj%C5%AF
https://www.garmin.com/cs-CZ/privacy/navigonapps/policy/#souboryCookieAObdobn%C3%A9Technologie
https://www.garmin.com/cs-CZ/privacy/navigonapps/policy/#aktualizaceZ%C3%A1SadOchranyOsobn%C3%ADCh%C3%BADaj%C5%AF
https://www.garmin.com/cs-CZ/privacy/navigonapps/policy/#uchov%C3%A1N%C3%ADOsobn%C3%ADCh%C3%BADaj%C5%AF
https://www.garmin.com/cs-CZ/privacy/navigonapps/policy/#spr%C3%A1Vce%C3%BADaj%C5%AFAZ%C3%A1StupceProOchranuOsobn%C3%ADCh%C3%BADaj%C5%AF
https://www.garmin.com/cs-CZ/privacy/navigonapps/policy/#va%C5%A1EPr%C3%A1Va


Kategorie osobn²ch ¼dajŢ zpracov§vanĨch spoleļnost² 
Garmin 

Osobní ¼daje, kter® se zpracov§vaj², kdyģ komunikujete se spoleļnost² 
Garmin: 

Kdyģ kontaktujete naġi z§kaznickou podporu, aŠ uģ e-mailem, telefonicky, online nebo osobnŊ, shromaģŅujeme osobn² 
¼daje, napŚ²klad jm®no, e-mailovou adresu nebo preferovanĨ zpŢsob komunikace, a také údaje o produktech Garmin, 
kter® vlastn²te, napŚ²klad s®riov® ļ²slo nebo data n§kupu. MŢģeme tak® vytv§Śet protokoly ud§lost², kter® slouģ² 
k diagnostice probl®mŢ souvisej²c²ch s vĨkonem produktu ļi aplikace, a shromaģŅovat ¼daje souvisej²c² s pŚ²sluġnĨm 
probl®mem. Abychom zlepġili z§kaznick® sluģby, mŢģeme v souladu s pŚ²sluġnĨmi z§kony tak® nahr§vat a zkoumat 
konverzace s pracovn²ky podpory a analyzovat zpŊtnou vazbu, kterou z²sk§me prostŚednictv²m dobrovolnĨch 
z§kaznickĨch prŢzkumŢ. 

ĐĻELY A PRĆVNĉ ODšVODNŉNĉ: 

Tyto ¼daje pouģ²v§me, abychom v§m zajistili z§kaznickou a produktovou podporu, a ke sledov§n² kvality a typŢ 
z§kaznick® a produktov® podpory, kterou svĨm z§kazn²kŢm poskytujeme. Pr§vn² odŢvodnŊn² pro zpracov§n² tŊchto ¼dajŢ 
k tŊmto ¼ļelŢm je legitimn² z§jem spoleļnosti Garmin poskytovat kvalitn² produktovou podporu. 

Osobn² ¼daje, kter® se zpracov§vaj², kdyģ pouģ²v§te sluģby live spoleļnosti 
Garmin zaloģen® na poloze: 

Kdyģ v r§mci naġich aplikac² pouģ²v§te sluģby live spoleļnosti Garmin zaloģen® na poloze, jako je poļas², m²stn² 
vyhled§v§n², bezpeļnostn² kamery, doprava, ceny pohonnĨch hmot, parkov§n², LiveTrack, Foursquare, Flinc, Glympse a 
multi-mod§ln² trasov§n², shromaģŅujeme osobn² ¼daje, jako je identifik§tor vaġich zaŚ²zen² a poloha. MŢģeme tak® 
vytv§Śet transakļn² protokoly, kter® jsou uģiteļn® pŚi diagnostice probl®mŢ se sluģbami. 

ĐĻELY A PRĆVNĉ ODšVODNŉNĉ: 



(a) Spoleļnost Garmin zpracov§v§ ¼daje o identifik§toru a poloze vaġeho zaŚ²zen² za ¼ļelem autorizace a plnŊn² 
poģadavkŢ tĨkaj²c²ch se sluģeb live zaloģenĨch na poloze. Pr§vn²m odŢvodnŊn²m tohoto zpracov§n² je plnŊn² smlouvy. 

(b) Spoleļnost Garmin zpracov§v§ vaġe pŚihlaġovac² ¼daje a ovŊŚovac² ¼daje pro tŚet² strany poskytuj²c² sluģby, aby si 
získala u tŚet² strany ovŊŚen² vaġ² totoģnosti a aby v rámci svých aplikací, jako je Flinc nebo Foursquare, zajistila 
poskytov§n² jistĨch sluģeb live zaloģenĨch na poloze. Pr§vn²m odŢvodnŊn²m tohoto zpracov§n² je v§ġ souhlas. Tento 
souhlas mŢģete kdykoli zruġit tak, ģe se v r§mci naġich aplikac² odpoj²te od sluģeb live zaloģenĨch na poloze, kter® 
zajiġŠuje tŚet² strana. 

(c) Spoleļnost Garmin zpracov§v§ ¼daje o poloze, aby v r§mci urļitĨch aplikac² shromaģŅovala pŚi vyuģ²v§n² bezplatnĨch 
dopravn²ch sluģeb syst®mu FCD (floating car data). Pr§vn²m odŢvodnŊn²m tohoto zpracov§n² je v§ġ souhlas. Tento 
souhlas mŢģete kdykoli odvolat tak, ģe pŚestanete vyuģ²vat bezplatn® dopravn² sluģby nebo si zakoup²te pŚedplatn® 
dopravn²ch sluģeb. 

Osobn² ¼daje, kter® se zpracov§vaj², kdyģ vyuģ²v§te aplikace Navigon 
Select Telekom Edition: 

Kdyģ vyuģ²v§te aplikace Navigon Select Telekom Edition spoleļnosti Garmin nebo provedete n§kup v rámci aplikace 
Navigon Select Telekom Edition, shromaģŅujeme osobn² ¼daje, jako je identifik§tor vaġeho zaŚ²zen². 

ĐĻELY A PRĆVNĉ ODšVODNŉNĉ: 

Tyto informace vyuģ²v§me k ovŊŚen², ģe jste pŚedplatiteli poskytovatele Telekom Select. Vyuģ²v§me je tak® ke zpracov§n² 
n§kupŢ v aplikaci prostŚednictv²m poskytovatele Telekom Select. Pr§vn²m odŢvodnŊn²m zpracov§n² tŊchto ¼dajŢ k tomuto 
¼ļelu je plnŊní smlouvy. 

Osobn² ¼daje, kter® se zpracov§vaj², kdyģ se pŚihl§s²te k odbŊru 
marketingových e-mailŢ prostŚednictv²m aplikace Cruiser: 

PŚihl§s²te-li se k odbŊru marketingovĨch sdŊlen² v aplikaci Cruiser, shromaģŅujeme ¼daje o vaġem jm®nŊ a e-mailové 
adrese. Tyto informace zpracov§v§me, abychom v§m mohli vytvoŚit ¼ļet myNavigon a do nŊj zaregistrovat vaġi aplikaci. 



Pr§vn²m odŢvodnŊn²m zpracov§n² tŊchto ¼dajŢ k tomuto ¼ļelu je legitimn² z§jem spoleļnosti Garmin poskytovat kvalitn² 
zákaznickou podporu a zasílat v§m marketingov§ sdŊlen² podle vaġich z§jmŢ a jiģ zakoupenĨch produktŢ a sluģeb 
Garmin. Tyto informace zpracováváme také proto, abychom vám mohli zasílat e-maily o produktech a sluģb§ch Garmin. 
Pr§vn²m odŢvodnŊn²m zpracov§n² tŊchto ¼dajŢ k tomuto ¼ļelu je v§ġ souhlas. Souhlas mŢģete kdykoli zruġit 
prostŚednictv²m sv®ho ¼ļtu myNavigon. 

Kategorie pŚ²jemcŢ osobn²ch ¼dajŢ 

FCD: 

MŢģeme sd²let FCD se tŚet²mi stranami, jako jsou poskytovatel® dopravn²ch sluģeb a naġi partneŚi, abychom zlepġovali 
kvalitu naġich produktŢ a sluģeb. 

Poskytovatel® sluģeb live zaloģenĨch na poloze: 

MŢģe bĨt tŚeba, abychom sd²leli ¼daje o vaġ² poloze, smŊru j²zdy, rychlosti nebo hashovan®m identifik§toru zaŚ²zen² se 
tŚet²mi stranami poskytuj²c²mi sluģby zaloģen® na poloze, jako jsou Cyclops, Foursquare, HERE, nebo s jinými 
poskytovateli pro ¼ļely poskytnut² poģadovan® sluģby. Pr§vn²m odŢvodnŊn²m zpracov§n² tŊchto ¼dajŢ k tomuto ¼ļelu je 
plnŊn² smlouvy. 

Jiná odhalení a zveŚejnŊn²: 

Sd²let vaġe osobn² ¼daje s jinĨmi stranami mŢģeme: (a) pokud k tomu m§me v§ġ platnĨ souhlas, (b) abychom vyhovŊli 
platn® soudn² obs²lce, pr§vn²mu Ś§du, soudn²mu pŚ²kazu, pr§vn²mu procesu nebo jin® povinnosti vyģadovan® z§konem, 
(c) abychom vymáhali kteroukoli z naġich smluvn²ch podm²nek ļi z§sad nebo (d) v m²Śe nezbytné k vyuģit² dostupnĨch 
pr§vn²ch prostŚedkŢ ļi ochranŊ pr§vn²ch n§rokŢ. 

Vaġe osobn² ¼daje mŢģeme tak® pŚen§ġet do pŚidruģen® spoleļnosti, dceŚin® spoleļnosti nebo tŚet² stranŊ, pokud dojde 
k jakékoli reorganizaci, fúzi, prodeji, vzniku joint venture, postoupen², pŚevodu nebo jin®mu pŚed§n² podniku Garmin, jeho 
majetku ļi invent§Śe, aŠ uģ zcela nebo ļ§steļnŊ, a to mimo jin® v souvislosti s jakĨmkoli insolvenļn²m nebo obdobnĨm 
Ś²zen²m, pod podm²nkou, ģe ģ§dnĨ takovĨ subjekt, kter®mu osobn² ¼daje pŚevedeme, nebude mít povoleno zpracovávat 



vaġe osobn² ¼daje jinak, neģ je pops§no v tŊchto z§sad§ch ochrany osobn²ch ¼dajŢ, bez toho, aby v§s o tom uvŊdomil, a, 
vyģaduje-li to platná legislativa, aby k tomu z²skal v§ġ souhlas. 

PŚenos osobn²ch ¼dajŢ 

Garmin je globáln² spoleļnost. Abychom v§m mohli nab²zet sv® produkty a sluģby, mŢģe bĨt nutn® pŚen®st vaġe osobn² 
údaje k jinĨm poboļk§m spoleļnosti Garmin v jiných zemích. Seznamte se se spoleļnostmi, kter® spoleļnost Garmin 
vlastní. Osobní údaje týkající se osob s bydliġtŊm v nŊkter® ze zem² Evropsk®ho hospod§Śsk®ho prostoru nebo ve 
ĠvĨcarsku kontroluje spoleļnost Garmin W¿rzburg GmbH a zpracov§v§ je jm®nem spoleļnosti Garmin International, Inc. 

Veġker® pŚenosy osobn²ch ¼dajŢ ze spoleļnost² Garmin v r§mci Evropsk®ho hospod§Śsk®ho prostoru (ĂEHSñ) nebo ve 
ĠvĨcarsku do spoleļnosti Garmin International, Inc. v USA probíhá v souladu s modelovými smluvními ujednání 
schválenými Evropskou komisí. 

Vġechny spoleļnosti Garmin jsou povinny dodrģovat postupy ochrany osobn²ch ¼dajŢ stanoven® v tomto Prohl§ġen² 
o ochranŊ osobn²ch ¼dajŢ. 

Soubory cookie a obdobn® technologie 

ShromaģŅujeme tak® ¼daje od uģivatelŢ o tom, jak vyuģ²vaj² naġe aplikace. Mezi tyto analytick® ¼daje patŚ² datum a ļas, 
kdy aplikace vstupuje na naġe servery, verze aplikace, poloha zaŚ²zen², nastaven² jazyka, ¼daje a soubory staģen® 
aplikac², chov§n² uģivatele (napŚ²klad pouģ²van® funkce, ļetnost pouģ²v§n²), ¼daje o stavu zaŚ²zen², model zaŚ²zen², ¼daje 
o hardwaru a operaļn²m syst®mu a ¼daje souvisej²c² s fungov§n²m aplikace. Spoleļnost Garmin tyto ¼daje vyuģ²v§ ke 
zlepġen² kvality a fungov§n² svĨch aplikac², pŚi vĨvoji a marketingu produktŢ a funkc², kter® budou v§m i dalġ²m 
uģivatelŢm nejl®pe vyhovovat, a k rychl®mu odhalov§n² a oprav§m pŚ²padnĨch pot²ģ² se stabilitou a dalġ²ch probl®mŢ 
s vyuģit²m. 

Pr§vn²m odŢvodnŊn²m zpracov§n² tŊchto analytickĨch ¼dajŢ je n§ġ legitimn² z§jem porozumŊt tomu, jak naġi z§kazn²ci 
komunikují s naġimi aplikacemi, abychom mohli zvyġovat jejich spokojenost a funkļnost svĨch aplikac². 

Zde uv§d²me pŚ²klad nez§vislĨch poskytovatelŢ analytickĨch a podobnĨch sluģeb, kter® v souļasn® dobŊ vyuģ²v§me: 

https://www.garmin.com/en-US/legal/garmin-companies
https://www.garmin.com/en-US/legal/garmin-companies


ANALYTICK£ SLUĢBY: 

¶ Google: V nŊkterĨch mobiln²ch aplikac²ch vyuģ²v§me tak® sluģbu Firebase spoleļnosti Google, kter§ n§m pom§h§ 
sledovat efektivitu marketingových kampaní a reklam. Více informací o tom, jak mohou být tyto údaje z analytiky 
vyuģ²v§ny, jak lze kontrolovat pouģ²v§n² vaġich ¼dajŢ a jak mŢģete zamezit, aby n§stroj Google Analytics vaġe 
¼daje vyuģ²val. 

¶ Facebook: V nŊkterĨch mobiln²ch aplikac²ch vyuģ²v§me tak® sluģby s²tŊ Facebook, kter® n§m pom§haj² sledovat 
efektivitu marketingových kampaní a reklam. Jak mohou být tyto údaje z analytiky vyuģ²v§ny, jak lze kontrolovat 
pouģ²v§n² vaġich ¼dajŢ a jak mŢģete zamezit, aby s²Š Facebook vaġe ¼daje vyuģ²vala, se dozv²te v²ce informac² 
po kliknutí sem. 

¶ Crashlytics (Fabric): PŚi analĨze vyuģ²v§n² naġich aplikac², zlepġov§n² jej²ho uģivatelsk®ho prostŚed² a odhalov§n² 
a Śeġen² pŚ²ļin pŚ²padnĨch selh§n² aplikace vyuģ²v§me n§stroje Crashlytics. 

Aktualizace z§sad ochrany osobn²ch ¼dajŢ 

Ļas od ļasu se mŢģe st§t, ģe dojde ke zmŊn§m tohoto prohl§ġen² o ochranŊ osobn²ch ¼dajŢ, neboŠ prŢbŊģnŊ pŚid§v§me 
nov® produkty a aplikace, zlepġujeme st§vaj²c² nab²dky a mŊn² se i technologie a pŚ²sluġn® z§kony. Đdaje o tom, kdy byly 
tyto Z§sady ochrany osobn²ch ¼dajŢ naposledy zmŊnŊny, z²sk§te v popisku ĂPosledn² aktualizaceñ v horn² ļ§sti t®to 
str§nky. Veġker® zmŊny nabĨvaj² ¼ļinnosti v okamģiku zveŚejnŊn² pŚepracovanĨch z§sad ochrany osobn²ch ¼dajŢ. 

Upozorníme vás v pŚ²padŊ, ģe budou takov® zmŊny vŊcn®, a pokud to budou vyģadovat platn® z§kony, poģ§d§me o v§ġ 
souhlas. Toto upozornŊn² bude zasl§no e-mailem nebo uvedeno formou upozornŊn² o zmŊn§ch na webovĨch str§nk§ch 
Garmin Connect a v aplikaci vívofit jr. 

Uchov§n² osobn²ch ¼dajŢ 

Vaġe osobn² ¼daje budeme uchov§vat v serverovĨch protokolech po dobu tŚiceti (30) dn². Doba uchov§v§n² vaġich 
osobn²ch ¼dajŢ obsaģenĨch v analytice a ¼daj²ch FCD nen² ļasovŊ nijak omezena. PŚeļtŊte si tak® popis sv®ho pr§va na 
smaz§n² ¼ļtu v ļ§sti ĂVaġe pr§vañ. 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/cs-CZ/privacy/navigonapps/policy/


Spr§vce ¼dajŢ a z§stupce pro ochranu osobn²ch ¼dajŢ 

PŚebĨv§te-li v zemi na ¼zem² Evropsk®ho hospod§Śsk®ho prostoru nebo ve ĠvĨcarsku, pak vaġe osobn² ¼daje 
shromaģŅovan® spoleļnost² Garmin spravuje spoleļnost Garmin W¿rzburg GmbH se s²dlem na adrese Beethovenstraße 
1a+b, 97080 W¿rzburg, NŊmecko. Z§stupce spoleļnosti Garmin pro oblast ochrany osobn²ch ¼dajŢ v EU s²dl² na t®ģe 
adrese a mŢģete ho kontaktovat e-mailem na adrese euprivacy@garmin.com. 

PŚebĨv§te-li mimo EvropskĨ hospod§ŚskĨ prostor a ĠvĨcarsko, pak vaġe osobn² ¼daje shromaģŅovan® spoleļnost² 
Garmin spravuje spoleļnost Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, kterou mŢģete tak® 
kontaktovat e-mailem na adrese [privacy@garmin.com]mailto:privacy@garmin.com). 

Vaġe pr§va 

PŚebĨv§te-li na ¼zem² Evropsk® unie, m§te na z§kladŊ obecn®ho naŚ²zen² o ochranŊ osobn²ch ¼dajŢ pr§vo vyģ§dat si od 
spoleļnosti Garmin pŚ²stup ke svĨm osobn²m ¼dajŢm, jejich opravu ļi odstranŊn², jejich pŚenos, omezení jejich 
zpracov§n², d§le pr§vo ohradit se vŢļi zpracov§n² vaġich osobn²ch ¼dajŢ a pr§vo podat st²ģnost u dozorujícího orgánu. 
PŚebĨv§te-li mimo ¼zem² Evropsk® unie, je moģn®, ģe m§te v r§mci m²stn² legislativy podobn§ pr§va. Dalġ² informace o 
tŊchto právech naleznete na stránce Evropské komise "Moje práva" tĨkaj²c² se GDPR, kter§ mŢģe bĨt zobrazena v 
nŊkolika jazyc²ch. 

Chcete-li poģ§dat o pŚ²stup ke svĨm osobn²m ¼dajŢm, jejich opravu nebo pŚenos, pŚ²padnŊ o odstranŊn² sv®ho ¼ļtu 
Garmin, kontaktujte naġi technickou podporu. 

PŚebĨv§te-li v Evropsk® unii a pŚejete si uplatnit sv® pr§vo na omezen² zpracov§n² osobn²ch ¼dajŢ nebo pr§va se vŢļi 
jejich zpracov§n² ohradit, obraŠte se na z§stupce spoleļnosti Garmin pro oblast ochrany osobn²ch ¼dajŢ v EU (EU Data 
Protection Officer) na adrese Garmin Würzburg GmbH at Beethovenstrasse 1 A & B, 97080 Würzburg, NŊmecko nebo e-
mailem na adrese euprivacy@garmin.com. Pokud nepŚebĨv§te v Evropsk® unii, ale domn²v§te se, ģe m§te n§rok na 
omezen² zpracov§n² osobn²ch ¼dajŢ nebo pr§vo se vŢļi jejich zpracov§n² ohradit na z§kladŊ m²stn²ch z§konŢ, kontaktujte 
spoleļnost Garmin International, Inc. na adrese privacy@garmin.com. 

 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_cs
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com
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DENMARK (Danish) 

POLITIK TIL BESKYTTELSE AF PERSONLIGE 
OPLYSNINGER ï MOBILNAVIGATIONSPROGRAMMER 

Last updated: March 29, 2018 

Dit privatliv er vigtigt for Garmin. Vi har udarbejdet denne Politik til beskyttelse af personlige oplysninger for at informere 
dig om, hvordan vi behandler dine personlige oplysninger, når du bruger Garmins mobilnavigationsprogrammer ("apps") til 
AndroidÊ- eller Apple®-systemer, herunder Garmin HUD-apps, Navigon-apps, Navigon Select Telekom Edition-apps, 
Garmin StreetPilot-apps, Garmin Sony Xperia Edition-appen og Garmin SmartPhoneLink-appen. Navigon er et 
varemærke tilhørende Garmin. 

Andre Garmin-websteder, apps og produkter, der ikke indeholder et link til denne Politik til beskyttelse af personlige 
oplysninger, men har et link til en anden Politik til beskyttelse af personlige oplysninger fra Garmin, er underlagt denne 
dedikerede Politik til beskyttelse af personlige oplysninger. 

"Personlige oplysninger" er oplysninger vedrørende en identificeret eller identificerbar fysisk person. 

Klik på et nedenstående link for at gå videre til en specifik del af denne Politik til beskyttelse af personlige oplysninger: 

¶ Kategorier af personlige oplysninger, der behandles af Garmin 
¶ Kategorier af modtagere af personlige oplysninger 
¶ Overførsler af personlige oplysninger 
¶ Cookies og lignende teknologier 
¶ Opdateringer af Politik til beskyttelse af personlige oplysninger 
¶ Opbevaring af personlige oplysninger 
¶ Dataansvarlig og databeskyttelsesansvarlig 
¶ Dine rettigheder 

https://www.garmin.com/da-DK/privacy/navigonapps/policy/#kategorierAfPersonligeOplysninger,DerBehandlesAfGarmin
https://www.garmin.com/da-DK/privacy/navigonapps/policy/#kategorierAfModtagereAfPersonligeOplysninger
https://www.garmin.com/da-DK/privacy/navigonapps/policy/#overf%C3%B8RslerAfPersonligeOplysninger
https://www.garmin.com/da-DK/privacy/navigonapps/policy/#cookiesOgLignendeTeknologier
https://www.garmin.com/da-DK/privacy/navigonapps/policy/#opdateringerAfPolitikTilBeskyttelseAfPersonligeOplysninger
https://www.garmin.com/da-DK/privacy/navigonapps/policy/#opbevaringAfPersonligeOplysninger
https://www.garmin.com/da-DK/privacy/navigonapps/policy/#dataansvarligOgDatabeskyttelsesansvarlig
https://www.garmin.com/da-DK/privacy/navigonapps/policy/#dineRettigheder


Kategorier af personlige oplysninger, der behandles af 
Garmin 

Personlige oplysninger, der behandles, når du kommunikerer med Garmin: 

Når du kommunikerer med vores kundesupportmedarbejdere via e-mail, telefon, online eller personligt, indsamler vi 
personlige oplysninger såsom dit navn, din postadresse, dit telefonnummer, din e-mailadresse og din foretrukne 
kontaktmetode samt oplysninger om de Garmin-produkter, du ejer, eksempelvis serienummer og købsdato. Vi kan også 
oprette hændelseslogge, der er nyttige til at diagnosticere problemer med produktets eller appens ydeevne, og indsamle 
oplysninger om support- eller serviceproblemet. For at forbedre kundeservicen, som underlagt gældende lovgivning, kan 
vi også registrere og gennemgå samtaler med kundesupportmedarbejdere og analysere eventuelle tilbagemeldinger til os 
gennem frivillige kundeundersøgelser. 

FORMÅL OG JURIDISK GRUNDLAG: 

Vi bruger denne information til at tilbyde dig kunde- og produktsupport og overvåge kvaliteten og typer af kunde- og 
produktsupport, som vi leverer til vores kunder. Det juridiske grundlag for behandling af disse oplysninger til dette formål 
er Garmins legitime interesse i at yde produktsupport af høj kvalitet. 

Personlige oplysninger, der behandles, når du bruger Garmins 
positionsbaserede live-tjenester: 

Når du bruger Garmins positionsbaserede live-tjenester, eksempelvis vejr, lokal søgning, overvågningskameraer, trafik, 
brændstofpriser, parkering, LiveTrack, Foursquare, Flinc, Glympse og multimodale ruter, i vores apps, indsamler vi 
personoplysninger såsom din enhedsidentifikator og position. Vi kan også oprette transaktionslogs, der er nyttige i 
forbindelse med serviceproblemer. 

FORMÅL OG JURIDISK GRUNDLAG: 



(a) Garmin behandler din enhedsidentifikator og position med henblik på at godkende og opfylde anmodninger om 
positionsbaserede live-tjenester. Det juridiske grundlag for denne behandling er gennemførelse af en kontrakt. 

(b) Garmin behandler dine logon- eller godkendelsesoplysninger til tredjeparts tjenesteudbydere med henblik på 
godkendelse af tredjepart samt at lette leveringen af visse positionsbaserede live-tjenester i vores apps såsom Flinc eller 
Foursquare. Det juridiske grundlag for denne behandling er dit samtykke. Du kan til enhver tid trække dette samtykke 
tilbage ved at ophøre med at benytte de positionsbaserede live-tjenester fra tredjepart i vores apps. 

(c) Garmin behandler din position med henblik på indsamling af FCD (Floating Car Data), når du bruger gratis 
trafiktjenester i visse apps. Det juridiske grundlag for denne behandling er dit samtykke. Du kan til enhver tid trække dette 
samtykke tilbage ved at ophøre med at bruge de gratis trafiktjenester eller købe et trafikabonnement. 

Personlige oplysninger, der behandles, når du bruger Navigon Select- 
Telekom Edition-apps: 

Når du bruger Garmins Navigon Select Telekom Edition-apps eller foretager et køb i appen via en Telekom Navigon 
Select Edition-app, indsamler vi personlige oplysninger såsom din enhedsidentifikator. 

FORMÅL OG JURIDISK GRUNDLAG: 

Vi bruger disse oplysninger til at verificere, at du er abonnent hos Telekom Select-udbyderen. Vi bruger også disse 
oplysninger til at behandle køb i appen via Telekom Select-udbyderen. Retsgrundlaget for behandling af disse oplysninger 
til disse formål er opfyldelse af en kontrakt. 

Personlige oplysninger, der behandles, når du tilvælger marketing-e-mails 
via vores Cruiser-app: 

Når du tilvælger marketingkommunikation via Cruiser-appen, indsamler vi dit navn og din e-mailadresse. Vi behandler 
disse oplysninger for at oprette en myNavigon-konto til dig og registrerer din app til denne myNavigon-konto. Det juridiske 
grundlag for behandling af disse oplysninger til dette formål er Garmins legitime interesse i at yde kundesupport af høj 
kvalitet og sende marketingkommunikation, som er relevant for dine interesser og indkøbte Garmin-produkter og -



tjenester. Vi behandler også disse oplysninger for at sende dig e-mails om Garmins produkter og tjenester. Det juridiske 
grundlag for behandling af denne information til dette formål er dit samtykke. Du kan til enhver tid trække dit samtykke 
tilbage via din myNavigon-konto. 

Kategorier af modtagere af personlige oplysninger 

FCD: 

Vi deler muligvis FCD med tredjeparter, eksempelvis trafiktjenesteudbydere og partnere, med henblik på at forbedre 
kvaliteten af vores produkter og tjenester. 

Udbydere af positionsbaserede live-tjenester: 

Vi får muligvis brug for at dele din position, retning, fart eller markerede enhedsidentifikator til tredjepartsleverandører af 
positionsbaserede tjenester såsom Cyclops, Foursquare, HERE eller andre udbydere, der kan levere den ønskede 
service. Retsgrundlaget for behandling af denne information til dette formål er opfyldelse af en kontrakt. 

Andre former for offentliggørelse: 

Vi kan videregive personlige oplysninger om dig til andre: (a) hvis vi har en gyldig tilladelse hertil, (b) for at overholde en 
gyldig stævning, retskendelse, juridisk proces eller anden retlig forpligtelse, (c) for at håndhæve vores vilkår og 
betingelser eller politikker eller (d) om nødvendigt for at forfølge tilgængelige retsmidler eller forsvare retskrav. 

Vi kan også videregive dine personlige oplysninger til et affilieret selskab, et datterselskab eller en tredjepart i tilfælde af 
omorganisering, sammenlægning, salg, joint venture, overdragelse, overførsel eller anden form for afhændelse af alle 
eller en del af Garmins forretningsaktiviteter, aktiver eller aktier, herunder, uden begrænsning, i forbindelse med en 
konkurs eller en lignende proces, forudsat at en sådan enhed, som vi overfører personlige oplysninger til, ikke får lov til at 
behandle dine personlige oplysninger på anden måde end som beskrevet i denne Politik til beskyttelse af personlige 
oplysninger uden at meddele dig herom og, hvis det kræves af gældende lovgivning, indhente dit samtykke. 



Overfßrsler af personlige oplysninger 

Garmin er en global virksomhed. For at kunne tilbyde vores produkter, apps og tjenester, kan vi være nødsaget til at 
videregive dine personlige oplysninger til andre Garmin-selskaber i andre lande. Se Garmin-ejede selskaber. Personlige 
oplysninger om enkeltpersoner med bopæl i et land inden for Det Europæiske Økonomiske Samarbejdsområde eller 
Schweiz administreres af Garmin Würzburg GmbH og behandles på dets vegne af Garmin International, Inc. 

Enhver overførsel af personlige oplysninger fra Garmin-selskaber i det Europæiske Økonomiske Samarbejdsområde 
("EØS") eller Schweiz til Garmin International, Inc. i USA foretages i overensstemmelse med kontraktbestemmelser, der 
er godkendt af EU-kommissionen. 

Alle Garmin-selskaber skal følge den praksis for beskyttelse af personlige oplysninger, der er beskrevet i denne erklæring 
om beskyttelse af personlige oplysninger. 

Cookies og lignende teknologier 

Vi indsamler også data fra brugere om deres brug af vores apps. De typer af analytiske oplysninger, der indsamles, 
omfatter datoen og klokkeslættet, hvor appen får adgang til vores servere, app-versionen, enhedens placering, 
sprogindstilling, hvilke oplysninger og filer, der er downloadet til appen, brugeradfærd (eksempelvis hvilke funktioner, der 
bruges, udnyttelsesfrekvens) oplysninger om enhedens tilstand, enhedsmodel, oplysninger om hardware og 
operativsystem samt oplysninger om, hvordan appen fungerer. Garmin bruger disse oplysninger til at forbedre kvaliteten 
og funktionaliteten af vores apps, udvikle og markedsføre produkter og funktioner, der bedst tjener dig og andre brugere, 
samt identificere og løse stabilitetsproblemer med appen og problemer med brugbarhed så hurtigt som muligt. 

Det juridiske grundlag for behandling af disse analytiske oplysninger er vores legitime interesse i at forstå, hvordan vores 
kunder bruger vores apps, så vi kan forbedre brugernes oplevelse og funktionaliteten af vores apps. 

Her er eksempler på de tredjepartsleverandører af analysetjenester og lignende tjenester, vi bruger: 

ANALYSETJENESTER: 

https://www.garmin.com/en-US/legal/garmin-companies


¶ Google: Firebase, en Google-tjeneste, bruges på nogle af vores mobil-apps til at registrere effektiviteten af vores 
marketingkampagner og reklamer. Få mere at videom, hvordan disse analyseoplysninger kan bruges, hvordan du 
administrerer brugen af dine oplysninger, og hvordan du fravælger, at dine data bruges af Google Analytics. 

¶ Facebook: Facebook-tjenester bruges på nogle af vores mobil-apps til at registrere effektiviteten af vores 
marketingkampagner og reklamer. Find flere oplysninger om, hvordan disse analyseoplysninger kan bruges, 
hvordan du administrerer brugen af dine oplysninger, og hvordan du fravælger, at dine data bruges af Facebook, 
ved at klikke her. 

¶ Crashlytics (Fabric): Crashlytics bruges til at hjælpe os med bedre at forstå vores apps for at forbedre 
brugeroplevelsen samt for at identificere og løse de grundlæggende årsager til, at appen går ned. 

Opdateringer af Politik til beskyttelse af personlige 
oplysninger 

Vi forbeholder os ret til at opdatere denne Politik til beskyttelse af personlige oplysninger fra tid til anden, når vi forbedrer 
vores aktuelle tilbud, samt ved teknologi- og lovændringer. Du kan se, hvornår denne Politik til beskyttelse af personlige 
oplysninger sidst blev ændret, ved at se "Sidst opdateret" øverst på denne side. Ændringerne træder i kraft, når vi 
offentliggør den ændrede Politik til beskyttelse af personlige oplysninger. 

Vi vil informere dig, hvis disse ændringer er af væsentlig betydning, og hvis det kræves af den gældende lovgivning, vil vi 
bede om dit samtykke. Denne meddelelse om ændringer vil blive sendt pr. e-mail eller ved at offentliggøre en 
bemærkning på Garmin websteder og apps, der linker til denne Politik til beskyttelse af personlige oplysninger. 

Opbevaring af personlige oplysninger 

Vi opbevarer dine personlige oplysninger i serverlogfiler i tredive (30) dage. Vi opbevarer dine personlige oplysninger i 
analyser og FCD på ubestemt tid. Derudover kan du se nedenfor under dine rettigheder for at finde en beskrivelse af din 
ret til sletning. 

Dataansvarlig og databeskyttelsesansvarlig 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/da-DK/privacy/navigonapps/policy/


Hvis du er bosat i et land inden for Det Europæiske Økonomiske Samarbejdsområde (EØS) eller Schweiz, kontrolleres de 
personlige oplysninger, Garmin indsamler, af Garmin Würzburg GmbH, som ligger på Beethovenstraße 1a+b, 97080 
Würzburg i Tyskland. Garmins EU-databeskyttelsesansvarlige befinder sig på samme adresse og kan også kontaktes via 
e-mail på euprivacy@garmin.com. 

Hvis du er bosiddende uden for Det Europæiske Økonomiske Samarbejdsområde (EØS) og Schweiz, kontrolleres de 
personlige oplysninger, som Garmin indsamler, af Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, 
USA, som du også kan kontakte på e-mail på [privacy@garmin.com]mailto:privacy@garmin.com). 

Dine rettigheder 

Hvis du er bosiddende i EU, har du i henhold til den generelle forordning om databeskyttelse ret til at anmode Garmin om 
adgang til og berigtigelse eller sletning af dine personlige oplysninger, dataportabilitet, begrænsning af behandlingen af 
dine personlige oplysninger, ret til at gøre indsigelse mod behandlingen af dine personlige oplysninger og ret til at indgive 
klage til en tilsynsmyndighed. Hvis du er bosiddende uden for EU, kan du have lignende rettigheder i henhold til den 
lokale lovgivning. For more information about these rights, please visit the European Commissionôs ñMy Rightsò 
page relating to GDPR, which can be displayed in a number of languages. 

For at anmode om adgang til eller berigtigelse, overførsel eller sletning af dine personlige oplysninger eller for at slette din 
Garmin-konto bedes du besøge vores supportcenter. 

Hvis du bor i EU og ønsker at udøve din ret til begrænsning af behandling eller din ret til at gøre indsigelse mod 
behandlingen, skal du kontakte Garmins EU-databeskyttelsesansvarlige på Würzburg GmbH på Beethovenstrasse 1 A & 
B, 97080 Würzburg, Tyskland eller pr. e-mail på euprivacy@garmin.com. Hvis du ikke bor i EU, men du mener, at du har 
ret til en begrænsning af behandling eller ret til at gøre indsigelse mod behandling i henhold til den lokale lovgivning, skal 
du kontakte Garmin International, Inc. på privacy@garmin.com. 

 

Back to Top 

BELGIUM (Dutch) 
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PRIVACYBELEID VOOR MOBIELE NAVIGATIE-
APPLICATIES 

Last updated: March 29, 2018 

Uw privacy is belangrijk voor Garmin. Wij hebben dit Privacybeleid ontwikkeld om u informatie te verstrekken over hoe wij 
uw persoonlijke gegevens verwerken wanneer u mobiele navigatie-applicaties van Garmin ("apps") voor AndroidÊ of 
Apple® systemen gebruikt, waaronder Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin 
StreetPilot apps, de Garmin Sony Xperia Edition app en de Garmin SmartPhoneLink app. Navigon is een Garmin merk. 

Overige Garmin websites, apps en producten die geen koppeling naar dit Privacybeleid bevatten maar wel een koppeling 
naar een ander Garmin privacybeleid, vallen onder dat privacybeleid. 

"Persoonlijke gegevens" is informatie die betrekking heeft op een geïdentificeerde of identificeerbare natuurlijke persoon. 

Om naar een specifiek deel van dit Privacybeleid te gaan, klikt u op een koppeling hieronder: 

¶ Categorieën van Persoonlijke gegevens verwerkt door Garmin 
¶ Categorieën van Ontvangers van Persoonsgegevens 
¶ Overdracht van Persoonlijke gegevens 
¶ Cookies en vergelijkbare technologieën 
¶ Updates van Privacybeleid 
¶ Behoud van Persoonlijke gegevens 
¶ Gegevensbeheerder en Gegevensbeschermingfunctionaris 
¶ Uw rechten 

Categorie±n van Persoonlijke gegevens verwerkt door 
Garmin 

https://www.garmin.com/nl-BE/privacy/navigonapps/policy/#categorie%C3%ABNVanPersoonlijkeGegevensVerwerktDoorGarmin
https://www.garmin.com/nl-BE/privacy/navigonapps/policy/#categorie%C3%ABNVanOntvangersVanPersoonsgegevens
https://www.garmin.com/nl-BE/privacy/navigonapps/policy/#overdrachtVanPersoonlijkeGegevens
https://www.garmin.com/nl-BE/privacy/navigonapps/policy/#cookiesEnVergelijkbareTechnologie%C3%ABN
https://www.garmin.com/nl-BE/privacy/navigonapps/policy/#updatesVanPrivacybeleid
https://www.garmin.com/nl-BE/privacy/navigonapps/policy/#behoudVanPersoonlijkeGegevens
https://www.garmin.com/nl-BE/privacy/navigonapps/policy/#gegevensbeheerderEnGegevensbeschermingfunctionaris
https://www.garmin.com/nl-BE/privacy/navigonapps/policy/#uwRechten


Persoonlijke gegevens die worden verwerkt wanneer u met Garmin 
communiceert: 

Als u via e-mail, telefoon, online of in persoon met onze ondersteuningsmedewerkers communiceert, verzamelen we 
persoonlijke gegevens, bijvoorbeeld uw naam, adres, telefoonnummer, e-mailadres en contactvoorkeuren. Daarnaast 
verzamelen we informatie over bijvoorbeeld de serienummers en aankoopdata van uw Garmin producten. We kunnen ook 
gebeurtenislogboeken bijhouden die van pas kunnen komen bij het diagnosticeren van prestatiegerelateerde problemen 
met producten of apps, en informatie met betrekking tot een ondersteunings- of serviceprobleem. Om onze klantenservice 
te verbeteren, kunnen we - met inachtneming van de toepasselijke wetgeving - telefoongesprekken die u voert met onze 
ondersteuningsmedewerkers opnemen, zodat we deze later nog eens kunnen afspelen. Ook analyseren we de feedback 
die we hebben verkregen via vrijwillige enquêtes onder klanten. 

DOEL EN JURIDISCHE GROND: 

We gebruiken deze informatie om u klantenservice en productondersteuning te bieden en om de kwaliteit van en de 
soorten klantenservice en productondersteuning die we onze klanten bieden te volgen. De juridische grond voor het 
verwerken van deze gegevens voor deze doelen is Garmins rechtmatige belang bij het bieden van hoogwaardige 
productondersteuning. 

Persoonlijke gegevens die worden verwerkt wanneer u Garmin's live op 
locatie gebaseerde diensten gebruikt: 

Als u Garmin's live op locatie gebaseerde diensten, zoals weer, zoek in de buurt, flitspalen, verkeersinformatie, 
brandstofprijzen, parkeerplaatsen, LiveTrack, Foursquare, Flinc, Glympse en multi-modale routing, binnen onze 
applicaties gebruikt, verzamelen we persoonlijke gegevens, zoals uw apparaat-ID en locatie. We kunnen ook 
transactionele logbestanden creëren die nuttig zijn bij het oplossen van problemen. 

DOELEN EN JURIDISCHE GRONDEN: 

(a) Garmin verwerkt uw apparaat-ID en locatie voor het goedkeuren en vervullen van verzoeken voor live op locatie 
gebaseerde diensten. De juridische grond voor dit verwerken is uitvoering van een overeenkomst. 



(b) Garmin verwerkt uw aanmeld- of verificatiegegevens van externe serviceleveranciers voor verificatie met de derde en 
om het verstrekken van bepaalde live op locatie gebaseerde diensten binnen onze applicaties, zoals Flinc of Foursquare, 
te vergemakkelijken. De juridische grond voor dit verwerken is uw toestemming. U kunt deze toestemming te allen tijde 
intrekken door de live op locatie gebaseerde diensten van de derde binnen onze applicaties los te koppelen. 

(c) Garmin verwerkt uw locatie voor het verzamelen van "floating car data" (FCD) bij gebruik van gratis 
verkeersinformatiediensten binnen bepaalde applicaties. De juridische grond voor dit verwerken is uw toestemming. U 
kunt deze toestemming te allen tijde intrekken door het gebruik van de gratis verkeersinformatiediensten te stoppen of 
door een verkeersabonnement aan te schaffen. 

Persoonlijke gegevens die worden verwerkt wanneer u Navigon Select 
Telekom Edition applicaties gebruikt: 

Wanneer u Garmin Navigon Select Telekom Edition apps gebruikt of een in-app aankoop via een Navigon Select 
Telekom Edition app verricht, verzamelen we persoonlijke gegevens, zoals uw apparaat-ID. 

DOEL EN JURIDISCHE GROND: 

Wij gebruiken deze informatie om te controleren of u abonnee bent van de Telekom Select aanbieder. Wij gebruiken deze 
informatie voor het verwerken van in-app aankopen via de Telekom Select aanbieder. De juridische grond voor het 
verwerken van deze gegevens voor deze doelen is de uitvoering van een overeenkomst. 

Persoonlijke gegevens die worden verwerkt wanneer u u aanmeldt voor 
marketinge-mails via onze Cruiser app: 

Wanneer u u aanmeldt voor marketingcommunicatie via de Cruiser app, verzamelen we uw naam en e-mailadres. Wij 
verwerken deze informatie om een myNavigon account te creëren en uw app bij dat myNavigon account te registreren. 
De juridische grond voor het verwerken van deze gegevens voor dit doel is Garmin's rechtmatige belang bij het bieden 
van hoogwaardige klantenservice en het verzenden van marketingcommunicatie die past bij uw interesses en gekochte 
Garmin producten en services. Wij verwerken deze informatie om u e-mails over Garmin producten en diensten toe te 



sturen. De juridische grond voor het verwerken van deze gegevens voor dit doel is uw toestemming. U kunt uw 
toestemming op elk moment via uw myNavigon account intrekken. 

Categorie±n van Ontvangers van Persoonsgegevens 

FCD: 

Wij kunnen FCD met derden delen, zoals verkeersinfodiensten en partners, om de kwaliteit van onze producten en 
diensten te verbeteren. 

Verleners van live op locatie gebaseerde diensten: 

We moeten mogelijk uw locatie, richting, snelheid of ingekorte apparaat-ID met verleners van op locatie gebaseerde 
diensten, zoals Cyclops, Foursquare, HERE of andere leveranciers delen om de gevraagde dienst te kunnen verlenen. 
De juridische grond voor het verwerken van deze gegevens voor dit doel is de uitvoering van een overeenkomst. 

Andere openbaarmakingen: 

We kunnen uw persoonlijke gegevens openbaar maken aan anderen: (a) als we hiervoor uw toestemming hebben 
gekregen; (b) om aan een geldige dagvaarding, juridische beschikking, gerechtelijk bevel, rechtsproces of andere 
wettelijke verplichting te voldoen; (c) om een van onze algemene voorwaarden of beleidsrichtlijnen af te dwingen; of (d) 
zoals noodzakelijk om beschikbare rechtsmiddelen te gebruiken of bij verdediging tegen juridische claims. 

We kunnen uw persoonlijke gegevens ook aan een partner, een dochteronderneming of een derde overdragen in geval 
van een reorganisatie, fusie, verkoop, joint venture, afstand, overdracht of andere beschikking van een deel of alle 
activiteiten, activa of aandelen van Garmin (met inbegrip van, maar niet beperkt tot een faillissement of soortgelijke 
procedure), op voorwaarde dat het dergelijke entiteit waaraan we persoonlijke gegevens overdragen niet is toegestaan 
uw persoonlijke gegevens te verwerken op een andere manier dan beschreven in dit Privacybeleid zonder u daar 
kennisgeving van te geven en zonder uw toestemming te verkrijgen, indien door toepasselijk recht vereist. 



Overdracht van Persoonlijke gegevens 

Garmin is een wereldwijd opererende onderneming. Om onze producten, apps en diensten aan te bieden, moeten we 
mogelijk uw persoonlijke gegevens overdragen aan andere Garmin bedrijven in andere landen. Bekijk Garmin bedrijven. 
Persoonlijke gegevens over personen die wonen in een land in de Europese Economische Ruimte of Zwitserland worden 
beheerst door Garmin Würzburg GmbH en verwerkt namens haar door Garmin International, Inc. . 

Elke overdracht van persoonlijke gegevens vanuit Garmin bedrijven in de Europese Economische Ruimte ("EER") of 
Zwitserland naar Garmin International, Inc. in de Verenigde Staten vinden plaats op grond van door de Europese 
Commissie goedgekeurde modelcontracten. 

Alle Garmin bedrijven zijn verplicht om de privacypraktijken uiteengezet in deze Privacyverklaring op te volgen. 

Cookies en vergelijkbare technologie±n 

We verzamelen gegevens van gebruikers over hun gebruik van onze apps. Tot de analytische informatie die we 
verzamelen, behoren de datum en het tijdstip waarop de app onze servers benaderde, de versie van de app, de locatie 
van het toestel, de taalinstelling, welke informatie en bestanden werden gedownload naar de app, het gebruikersgedrag 
(bijv. gebruikte functies, hoe vaak de app werd gebruikt), informatie over de status van het toestel, het toestelmodel, 
informatie over de hardware en het besturingssysteem en informatie over de werking van de app. Garmin gebruikt deze 
gegevens om de kwaliteit en functionaliteit van onze apps te verbeteren, om producten en functies te ontwikkelen en op 
de markt te brengen die aansluiten bij uw behoeften en die van andere gebruikers en problemen met de stabiliteit van de 
app en andere gebruiksproblemen zo snel mogelijk te identificeren en op te lossen. 

De juridische grond voor het verwerken van deze analytische gegevens is ons rechtmatige belang bij het begrijpen van 
hoe onze klanten met onze apps communiceren, zodat we de gebruikerservaring en de functionaliteit van onze apps 
kunnen verbeteren. 

Hier volgen voorbeelden van externe providers van analytische en vergelijkbare diensten die we momenteel gebruiken: 

ANALYTISCHE DIENSTEN: 

https://www.garmin.com/en-US/legal/garmin-companies


¶ Google: Firebase, een dienst van Google, wordt gebruikt op sommige van onze mobiele apps om de effectiviteit 
van onze marketingcampagnes en advertenties te volgen. Lees meer informatie over hoe deze analytische 
informatie kan worden gebruikt, hoe u het gebruik van uw informatie kunt beheren en hoe u kunt voorkomen dat uw 
gegevens door Google Analytics worden gebruikt. 

¶ Facebook: Diensten van Facebook worden gebruikt op sommige van onze mobiele apps om de effectiviteit van 
onze marketingcampagnes en advertenties te volgen. U kunt meer lezen over hoe deze analytische informatie kan 
worden gebruikt, hoe u het gebruik van uw informatie kunt beheren en hoe u kunt voorkomen dat uw gegevens 
door Facebook-advertentiediensten worden gebruikt door hier te klikken. 

¶ Crashlytics (Fabric): Crashlytics wordt gebruikt om meer inzicht te verkrijgen in het gebruik van onze apps, zodat 
we de gebruikerservaring kunnen verbeteren en we de oorzaken van app-crashes kunnen achterhalen en 
dergelijke crashes kunnen voorkomen. 

Updates van Privacybeleid 

We zullen dit Privacybeleid bijwerken wanneer we nieuwe producten en apps toevoegen, als we onze huidige 
aanbiedingen verbeteren of wanneer technologieën en wetten veranderen. U kunt vaststellen wanneer dit Privacybeleid 
voor het laatst is aangepast door te kijken naar de vermelding "Laatst bijgewerkt" boven aan deze pagina. Wijzigingen 
worden van kracht zodra het aangepaste Privacybeleid door ons is gepubliceerd. 

We zullen het u laten weten als deze wijzigingen materieel zijn en, als dit wettelijk verplicht is, zullen we om uw 
toestemming vragen. Deze kennisgeving wordt via e-mail verstrekt of er wordt een kennisgeving van de wijzigingen 
geplaatst op de Garmin Connect website of via de vívofit jr. app 

Behoud van Persoonlijke gegevens 

Wij bewaren uw persoonlijke gegevens in serverlogbestanden gedurende dertig (30) dagen. Wij bewaren uw persoonlijke 
gegevens in analyses en FCD voor onbepaalde tijd. Kijk daarnaast hieronder naar "Uw rechten" voor een beschrijving van 
uw recht op wissen. 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/nl-BE/privacy/navigonapps/policy/


Gegevensbeheerder en 
Gegevensbeschermingfunctionaris 

Als u in een land in de Europese Economische Ruimte of in Zwitserland woont, worden uw persoonlijke gegevens 
verzameld door Garmin beheerd door Garmin Würzburg GmbH, gevestigd te Beethovenstraße 1a+b, 97080 Würzburg, 
Duitsland. Garmins Europese gegevensbeschermingfunctionaris is op hetzelfde adres gevestigd en kan ook per e-mail 
worden bereikt via euprivacy@garmin.com. 

Als u niet in de Europese Economische Ruimte of in Zwitserland woont, worden de persoonlijke gegevens door Garmin 
verzameld beheerd door Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, VS; ook per e-mail te 
bereiken via [privacy@garmin.com]mailto:privacy@garmin.com). 

Uw rechten 

Als u in de Europese Unie woont, hebt u krachtens de Algemene verordening gegevensbescherming het recht Garmin te 
vragen om toegang tot en rectificatie of wissen van uw persoonlijke gegevens, gegevensoverdraagbaarheid, beperking 
van verwerking van uw persoonlijke gegevens, het recht om bezwaar te maken tegen verwerking van uw persoonlijke 
gegevens, en het recht een klacht in te dienen bij een toezichthoudende instantie. Als u buiten de Europese Unie woont, 
hebt u mogelijk vergelijkbare rechten overeenkomstig uw lokale wetten. Ga voor meer informatie over deze rechten 
naar de pagina "Mijn rechten" van de Europese Commissie met betrekking tot GDPR, die in een aantal talen kan worden 
weergegeven. 

Om toegang tot of rectificatie van, overdraagbaarheid of wissen van uw persoonlijke gegevens te vragen of om uw 
Garmin account te verwijderen, gelieve contact op te nemen met het customer support team. 

Als u in de Europese Unie woont en uw recht op beperking van verwerking of uw recht op bezwaar tegen verwerking wilt 
uitoefenen, neemt u contact op met Garmins Europese gegevensbeschermingfunctionaris van Garmin Würzburg GmbH 
te Beethovenstrasse 1 A & B, 97080 Würzburg, Duitsland of via e-mail naar euprivacy@garmin.com. Als u niet in de 
Europese Unie woont, maar gelooft dat u overeenkomstig lokale wetten het recht hebt op beperking van verwerking of het 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_nl
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com


recht om bezwaar te maken tegen verwerking, neemt u contact met Garmin International, Inc. op 
via privacy@garmin.com. 
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BELGIUM (French) 

POLITIQUE DE CONFIDENTIALIT£ DES APPLICATIONS 
DE NAVIGATION MOBILE 

Last updated: March 29, 2018 

Le respect de votre vie privée constitue une priorité pour Garmin. Nous avons rédigé la présente Politique de 
confidentialité dans le but de vous fournir des informations sur la manière dont nous traitons vos Données personnelles 
lorsque vous utilisez les applications mobiles de navigation Garmin (« applications è) pour AndroidÊ ou AppleÈ, y 
compris les applications Garmin HUD, Navigon, Navigon Select Telekom Edition, Garmin StreetPilot, Garmin Sony Xperia 
Edition et Garmin Smartphone Link. Navigon est une marque Garmin. 

Les sites Web, applications et produits Garmin qui n'incluent pas de lien vers la présente Politique de confidentialité, mais 
qui mentionnent une autre Politique de confidentialité Garmin sont régis par cette dernière. 

Les « Données personnelles » sont les informations relatives à une personne physique identifiée ou identifiable. 

Pour passer directement à une section de la présente Politique de confidentialité, cliquez sur l'un des liens ci-dessous : 

¶ Les catégories de Données personnelles traitées par Garmin 
¶ Les catégories de tiers recevant vos Données personnelles 
¶ Transfert de Données personnelles 
¶ Cookies et autres technologies similaires 

mailto:privacy@garmin.com
https://www.garmin.com/fr-BE/privacy/navigonapps/policy/#lesCat%C3%A9GoriesDeDonn%C3%A9EsPersonnellesTrait%C3%A9EsParGarmin
https://www.garmin.com/fr-BE/privacy/navigonapps/policy/#lesCat%C3%A9GoriesDeTiersRecevantVosDonn%C3%A9EsPersonnelles
https://www.garmin.com/fr-BE/privacy/navigonapps/policy/#transfertDeDonn%C3%A9EsPersonnelles
https://www.garmin.com/fr-BE/privacy/navigonapps/policy/#cookiesEtAutresTechnologiesSimilaires


¶ Mises à jour de la Politique de confidentialité 
¶ Conservation des Données personnelles 
¶ Responsable du traitement des données et délégué à la protection des données 
¶ Vos droits 

Les cat®gories de Donn®es personnelles trait®es par 
Garmin 

Les Données personnelles traitées lorsque vous communiquez avec 
Garmin : 

Si vous communiquez avec un conseiller de notre service d'assistance client par e-mail, par téléphone ou en personne, 
nous recueillons des Données personnelles telles que votre nom, votre adresse postale, votre numéro de téléphone, 
votre adresse e-mail et vos préférences en matière de contact, ainsi que des informations sur les produits Garmin que 
vous possédez, comme leur numéro de série et la date d'achat. Nous pouvons aussi créer des journaux d'événements 
qui nous servent à diagnostiquer les problèmes de performance d'un produit ou d'une application, et à recueillir des 
informations portant sur un problème lié à l'assistance ou au service. Dans le respect du droit applicable, nous pouvons 
aussi enregistrer et écouter vos conversations avec les conseillers de notre service d'assistance client, ainsi qu'analyser 
tout commentaire fourni volontairement via une enquête auprès des clients, le tout, dans le but d'améliorer notre service 
client. 

MOTIFS ET BASES LÉGALES : 

Nous utilisons ces informations pour vous fournir un service d'assistance produit et client et pour surveiller la qualité et la 
nature du service d'assistance que nous fournissons à nos clients. Garmin justifie légalement le traitement de ces 
données à cet effet par son intérêt légitime à vous fournir une assistance produit de qualité. 

Données personnelle traitées lorsque vous utilisez les services en direct de 
Garmin basés sur votre position : 

https://www.garmin.com/fr-BE/privacy/navigonapps/policy/#mises%C3%A0JourDeLaPolitiqueDeConfidentialit%C3%A9
https://www.garmin.com/fr-BE/privacy/navigonapps/policy/#conservationDesDonn%C3%A9EsPersonnelles
https://www.garmin.com/fr-BE/privacy/navigonapps/policy/#responsableDuTraitementDesDonn%C3%A9EsEtD%C3%A9L%C3%A9Gu%C3%A9%C3%A0LaProtectionDesDonn%C3%A9Es
https://www.garmin.com/fr-BE/privacy/navigonapps/policy/#vosDroits


Lorsque vous utilisez les services Garmin basés sur votre position, tels que la météo, la recherche locale, les caméras de 
sécurité, le trafic, les prix du carburant, le parking, LiveTrack, Foursquare, Flinc, Glympse et le routage multi-modal, nous 
recueillons au sein de nos applications des données personnelles, telles que l'identifiant et l'emplacement de votre 
appareil. Nous pouvons également créer des journaux de transactions utiles pour le diagnostic des problèmes de service. 

MOTIFS ET BASES LÉGALES : 

(a) Garmin traite votre position et l'identifiant de votre appareil dans le but d'autoriser et d'exécuter des services basés sur 
votre position. Garmin justifie légalement le traitement de ces données à cet effet par le respect d'un contrat. 

(b) Garmin traite vos informations d'autorisation ou d'identification pour les fournisseurs de services tiers dans le but de 
vous identifier auprès du fournisseur tiers et de faciliter la fourniture de certains services en direct basés sur votre position 
dans nos applications, comme Flinc ou Foursquare. Garmin justifie légalement le traitement de ces données à cet effet 
par votre consentement. Vous pouvez annuler votre consentement à tout moment en déconnectant les services tiers 
basés sur votre position dans nos applications. 

(c) Garmin traite votre position dans le but de recueillir des données de mouvement lors de l'utilisation des services d'info-
trafic gratuit dans certaines applications. Garmin justifie légalement le traitement de ces données à cet effet par votre 
consentement. Vous pouvez annuler votre consentement à tout moment en cessant d'utiliser ces services d'info-trafic 
gratuit ou en vous abonnant aux services d'info-trafic. 

Données personnelles traitées lorsque vous utilisez les applications 
Navigon Select Telekom Edition : 

Lorsque vous utilisez les applications Navigon Select Telekom Edition de Garmin ou que vous effectuez un achat intégré 
via l'application Navigon Select Telekom Edition, nous recueillons des données personnelles, telles que l'identifiant de 
votre appareil. 

MOTIFS ET BASES LÉGALES : 



Nous utilisons ces informations pour vérifier que vous êtes un abonné du fournisseur Telekom Select. Nous utilisons 
également ces informations pour traiter les achats intégrés via le fournisseur Telekom Select. Garmin justifie légalement 
le traitement de ces informations à cet effet par le respect d'un contrat. 

Données personnelles traitées lorsque vous acceptez les e-mails marketing 
via notre application Cruiser : 

Lorsque vous acceptez les communications marketing via l'application Cruiser, nous recueillons votre nom et votre 
adresse e-mail. Nous traitons ces informations pour vous créer un compte myNavigon et enregistrer votre application sur 
ce compte myNavigon. Garmin justifie légalement le traitement de ces informations à cet effet par son intérêt légitime à 
fournir une assistance client de qualité et à envoyer des communications marketing adaptées à vos intérêts et aux 
produits et services Garmin achetés. Nous traitons également ces informations pour vous envoyer des e-mails sur les 
produits et services Garmin. Garmin justifie légalement le traitement de ces données à cet effet par votre consentement. 
Vous pouvez annuler votre consentement à tout moment via votre compte myNavigon. 

Les cat®gories de tiers recevant vos Donn®es 
personnelles 

Données de mouvement : 

Nous pouvons partager les données de mouvement avec des tiers, tels que les partenaires et fournisseurs de services 
d'info-trafic, dans le but d'améliorer la qualité de nos produits et services. 

Fournisseurs de services basés sur votre position en temps réel : 

Nous pouvons être amenés à partager votre position, votre cap, votre vitesse ou l'identifiant haché de votre appareil à des 
fournisseurs tiers de services basés sur votre position, tels que Cyclops, Foursquare, HERE ou autres parties tierces, 
dans le but de fournir le service demandé. Garmin justifie légalement le traitement de ces informations à cet effet par le 
respect d'un contrat. 



Autres types de divulgation : 

Nous pouvons aussi divulguer vos Données personnelles à des tiers : (a) si nous obtenons un accord valide de votre part 
pour le faire ; (b) dans le cadre d'une citation à comparaître, d'un ordre juridique, d'une procédure judiciaire ou d'une autre 
obligation légale ; (c) dans le cadre de l'application de nos conditions générales ou de nos politiques ; ou (d) si besoin, par 
voie de recours ou pour défendre nos droits. 

Nous pouvons aussi transférer vos Données personnelles à une filiale, une société affiliée ou un tiers dans le cas d'une 
réorganisation, d'une fusion, d'une vente, d'une joint-venture, d'une cession, d'un transfert ou de toute autre disposition 
concernant tout ou partie des stocks, des actifs ou des activités de Garmin (y compris, mais sans que cela soit limitatif, en 
lien avec toute faillite ou procédure semblable), à condition que l'entité à laquelle nous transférons les Données 
personnelles ne soient pas autorisée à traiter vos Données personnelles autrement qu'en accord avec la présente 
Politique de confidentialité sans vous prévenir et, conformément au droit applicable, sans obtenir votre accord. 

Transfert de Donn®es personnelles 

Garmin est une entreprise internationale. Pour proposer nos produits, applications et services, nous avons parfois besoin 
de transférer vos Données personnelles à d'autres entreprises Garmin situées dans d'autres pays. Afficher les entreprises 
Garmin. Les Données personnelles des personnes résidant dans un pays de l'Espace économique européen ou en 
Suisse sont régies par Garmin Würzburg GmbH et sont traitées en son nom par Garmin International, Inc. 

Tout transfert d'Informations personnelles entre des sociétés Garmin implantées dans l'Espace économique européen 
(« EEE ») ou en Suisse et la société Garmin International, Inc. aux États-Unis est effectué conformément aux clauses 
contractuelles types approuvées par la Commission européenne. 

L'ensemble des sociétés Garmin sont tenues de respecter les pratiques de confidentialité énoncées dans la présente 
Déclaration de confidentialité. 

Cookies et autres technologies similaires 

https://www.garmin.com/en-US/legal/garmin-companies
https://www.garmin.com/en-US/legal/garmin-companies


Nous collectons des données sur l'utilisation que les utilisateurs font de nos applications. Les informations recueillies aux 
fins d'analyse comprennent notamment la date et l'heure auxquelles l'application accède à nos serveurs, la version de 
l'application, la position de l'appareil, le paramétrage linguistique, les informations et fichiers téléchargés sur l'application, 
le comportement de l'utilisateur (par exemple, les fonctionnalités qu'il utilise, la fréquence d'utilisation), les informations 
sur l'état de l'appareil, le modèle d'appareil, les informations relatives au matériel ou au système d'exploitation, ainsi que 
les informations relatives au fonctionnement de l'application. Garmin utilise ces données pour améliorer la qualité et la 
fonctionnalité de ses applications ; pour développer et commercialiser des produits et des fonctionnalités qui répondent 
au mieux à vos besoins et à ceux d'autres utilisateurs ; et pour accélérer autant que possible l'identification et la résolution 
des problèmes de stabilité de l'application ainsi que d'autres problèmes d'utilisation. 

Garmin justifie légalement le traitement de ces données d'analyse par son intérêt légitime à comprendre les interactions 
de ses clients avec ses applications, afin d'améliorer l'expérience client et le fonctionnement de ses applications. 

Voici quelques exemples de prestataires de services analytiques tiers et de services similaires auxquels nous faisons 
appel actuellement : 

SERVICES D'ANALYSE : 

¶ Google : Firebase est un service Google que nous utilisons sur certaines de nos applications mobiles pour suivre 
l'efficacité de nos campagnes marketing et publicitaires. Apprenez-en plus sur la manière dont nous pouvons 
utiliser ces informations d'analyse, sur le contrôle que vous pouvez exercer sur l'utilisation de vos informations et 
sur la marche à suivre pour refuser l'utilisation de vos données par Google Analytics. 

¶ Facebook : Les services Facebook sont utilisés sur certaines de nos applications mobiles pour suivre l'efficacité 
de nos campagnes marketing et publicitaires. Si vous souhaitez savoir comment nous pouvons utiliser ces 
informations d'analyse, comment vous pouvez contrôler l'utilisation de vos informations et comment procéder pour 
refuser l'utilisation de vos données par Facebook, cliquez ici. 

¶ Crashlytics (Fabric) : Crashlytics nous permet de mieux comprendre comment vous utilisez nos applications, afin 
d'améliorer l'expérience utilisateur et d'identifier les causes des pannes des applications et d'y remédier. 

Mises ¨ jour de la Politique de confidentialit® 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/fr-BE/privacy/navigonapps/policy/


Il est possible que nous mettions parfois à jour la présente Politique de confidentialité en cas d'ajout de produits et 
d'applications, d'amélioration de nos offres et au gré des évolutions technologiques et réglementaires. Vous pouvez 
connaître la date de la dernière mise à jour de la présente Politique de confidentialité en vous référant à la mention 
« Dernière mise à jour » située en haut de cette page. Toute modification entrera en vigueur lors de la publication de la 
Politique de confidentialité révisée. 

Nous vous aviserons si ces modifications sont substantielles et, si cela s'avère requis par la loi en vigueur, nous vous 
demanderons alors votre autorisation. Cet avis de modification sera envoyé par e-mail ou publié sur les sites Garmin ou 
les applications liées à cette Politique de confidentialité. 

Conservation des Donn®es personnelles 

Nous conservons vos Données personnelles contenues dans les fichiers journaux de serveur pendant trente (30) jours. 
Nous conservons vos Données personnelles contenues dans les analyses et les FCD (Floating Car Data - Collecte de 
données de localisation, de vitesse, de sens du déplacement des véhicules roulants) indéfiniment. Vous pouvez consulter 
la section « Vos droits » pour connaître vos droits à l'effacement. 

Responsable du traitement des donn®es et d®l®gu® ¨ la 
protection des donn®es 

Si vous habitez dans un pays de l'Espace économique européen ou en Suisse, vos Données personnelles collectées par 
Garmin seront contrôlées par Garmin Würzburg GmbH, situé à l'adresse suivante : Beethovenstraße 1a+b, 97080 
Würzburg, Allemagne. Le délégué à la protection des données Garmin pour l'Europe se trouve à la même adresse et peut 
aussi être contacté par e-mail à l'adresse euprivacy@garmin.com. 

Si vous habitez hors de l'Espace économique européen et de la Suisse, alors vos Données personnelles collectées par 
Garmin seront contrôlées par Garmin International, Inc., situé à l'adresse suivante : 1200 E. 151st St., Olathe, Kansas 
66062, États-Unis. Vous pouvez également contacter la société par e-mail à l'adresse 
[privacy@garmin.com]mailto:privacy@garmin.com). 

mailto:euprivacy@garmin.com


Vos droits 

Si vous résidez dans l'Union européenne, vous pouvez, en vertu du Règlement général sur la protection des données, 
demander à Garmin un accès à vos Données personnelles. Vous pouvez également réclamer leur rectification, leur 
effacement, leur transfert et la restriction de leur traitement. En outre, vous pouvez vous opposer au traitement de vos 
Données personnelles et déposer une plainte auprès d'une autorité de surveillance. Si vous résidez en dehors de l'Union 
européenne, vous bénéficiez peut-être de droits similaires en vertu du droit en vigueur dans votre pays. Pour plus 
d'informations à propos de ces droits, veuillez visiter la page « Mes Droits » de la Commission Européenne qui concerne 
le GDPR et est disponible dans de nombreuses langues. 

Pour réclamer un accès à vos Données personnelles, leur rectification, leur transfert ou leur effacement, ou pour 
demander la suppression de votre compte Garmin, contactez notre ®quipe dôassistance produit. 

Si vous résidez dans l'Union européenne et que vous souhaitez exercer votre droit à restreindre le traitement de vos 
Données personnelles ou à vous opposer à leur traitement, contactez le délégué à la protection des données Garmin 
pour l'Europe à l'adresse : Garmin Würzburg GmbH at Beethovenstrasse 1 A & B, 97080 Würzburg, Allemagne ; ou par 
e-mail, à l'adresse : euprivacy@garmin.com. Si vous ne résidez pas dans l'Union européenne, mais que vous pensez 
avoir le droit de restreindre le traitement de vos Données personnelles ou de vous opposer à leur traitement en vertu du 
droit en vigueur dans votre pays, merci de contacter Garmin International, Inc. à l'adresse privacy@garmin.com. 
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NETHERLANDS (Dutch) 

PRIVACYBELEID VOOR MOBIELE NAVIGATIE-
APPLICATIES 

Last updated: March 29, 2018 
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Uw privacy is belangrijk voor Garmin. Wij hebben dit Privacybeleid ontwikkeld om u informatie te verstrekken over hoe wij 
uw persoonlijke gegevens verwerken wanneer u mobiele navigatie-applicaties van Garmin ("apps") voor AndroidÊ of 
Apple® systemen gebruikt, waaronder Garmin HUD apps, Navigon apps, Navigon Select Telekom Edition apps, Garmin 
StreetPilot apps, de Garmin Sony Xperia Edition app en de Garmin SmartPhoneLink app. Navigon is een Garmin merk. 

Overige Garmin websites, apps en producten die geen koppeling naar dit Privacybeleid bevatten maar wel een koppeling 
naar een ander Garmin privacybeleid, vallen onder dat privacybeleid. 

"Persoonlijke gegevens" is informatie die betrekking heeft op een geïdentificeerde of identificeerbare natuurlijke persoon. 

Om naar een specifiek deel van dit Privacybeleid te gaan, klikt u op een koppeling hieronder: 

¶ Categorieën van Persoonlijke gegevens verwerkt door Garmin 
¶ Categorieën van Ontvangers van Persoonsgegevens 
¶ Overdracht van Persoonlijke gegevens 
¶ Cookies en vergelijkbare technologieën 
¶ Updates van Privacybeleid 
¶ Behoud van Persoonlijke gegevens 
¶ Gegevensbeheerder en Gegevensbeschermingfunctionaris 
¶ Uw rechten 

Categorie±n van Persoonlijke gegevens verwerkt door 
Garmin 

Persoonlijke gegevens die worden verwerkt wanneer u met Garmin 
communiceert: 

Als u via e-mail, telefoon, online of in persoon met onze ondersteuningsmedewerkers communiceert, verzamelen we 
persoonlijke gegevens, bijvoorbeeld uw naam, adres, telefoonnummer, e-mailadres en contactvoorkeuren. Daarnaast 
verzamelen we informatie over bijvoorbeeld de serienummers en aankoopdata van uw Garmin producten. We kunnen ook 

https://www.garmin.com/nl-NL/privacy/navigonapps/policy/#categorie%C3%ABNVanPersoonlijkeGegevensVerwerktDoorGarmin
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gebeurtenislogboeken bijhouden die van pas kunnen komen bij het diagnosticeren van prestatiegerelateerde problemen 
met producten of apps, en informatie met betrekking tot een ondersteunings- of serviceprobleem. Om onze klantenservice 
te verbeteren, kunnen we - met inachtneming van de toepasselijke wetgeving - telefoongesprekken die u voert met onze 
ondersteuningsmedewerkers opnemen, zodat we deze later nog eens kunnen afspelen. Ook analyseren we de feedback 
die we hebben verkregen via vrijwillige enquêtes onder klanten. 

DOEL EN JURIDISCHE GROND: 

We gebruiken deze informatie om u klantenservice en productondersteuning te bieden en om de kwaliteit van en de 
soorten klantenservice en productondersteuning die we onze klanten bieden te volgen. De juridische grond voor het 
verwerken van deze gegevens voor deze doelen is Garmins rechtmatige belang bij het bieden van hoogwaardige 
productondersteuning. 

Persoonlijke gegevens die worden verwerkt wanneer u Garmin's live op 
locatie gebaseerde diensten gebruikt: 

Als u Garmin's live op locatie gebaseerde diensten, zoals weer, zoek in de buurt, flitspalen, verkeersinformatie, 
brandstofprijzen, parkeerplaatsen, LiveTrack, Foursquare, Flinc, Glympse en multi-modale routing, binnen onze 
applicaties gebruikt, verzamelen we persoonlijke gegevens, zoals uw apparaat-ID en locatie. We kunnen ook 
transactionele logbestanden creëren die nuttig zijn bij het oplossen van problemen. 

DOELEN EN JURIDISCHE GRONDEN: 

(a) Garmin verwerkt uw apparaat-ID en locatie voor het goedkeuren en vervullen van verzoeken voor live op locatie 
gebaseerde diensten. De juridische grond voor dit verwerken is uitvoering van een overeenkomst. 

(b) Garmin verwerkt uw aanmeld- of verificatiegegevens van externe serviceleveranciers voor verificatie met de derde en 
om het verstrekken van bepaalde live op locatie gebaseerde diensten binnen onze applicaties, zoals Flinc of Foursquare, 
te vergemakkelijken. De juridische grond voor dit verwerken is uw toestemming. U kunt deze toestemming te allen tijde 
intrekken door de live op locatie gebaseerde diensten van de derde binnen onze applicaties los te koppelen. 



(c) Garmin verwerkt uw locatie voor het verzamelen van "floating car data" (FCD) bij gebruik van gratis 
verkeersinformatiediensten binnen bepaalde applicaties. De juridische grond voor dit verwerken is uw toestemming. U 
kunt deze toestemming te allen tijde intrekken door het gebruik van de gratis verkeersinformatiediensten te stoppen of 
door een verkeersabonnement aan te schaffen. 

Persoonlijke gegevens die worden verwerkt wanneer u Navigon Select 
Telekom Edition applicaties gebruikt: 

Wanneer u Garmin Navigon Select Telekom Edition apps gebruikt of een in-app aankoop via een Navigon Select 
Telekom Edition app verricht, verzamelen we persoonlijke gegevens, zoals uw apparaat-ID. 

DOEL EN JURIDISCHE GROND: 

Wij gebruiken deze informatie om te controleren of u abonnee bent van de Telekom Select aanbieder. Wij gebruiken deze 
informatie voor het verwerken van in-app aankopen via de Telekom Select aanbieder. De juridische grond voor het 
verwerken van deze gegevens voor deze doelen is de uitvoering van een overeenkomst. 

Persoonlijke gegevens die worden verwerkt wanneer u u aanmeldt voor 
marketinge-mails via onze Cruiser app: 

Wanneer u u aanmeldt voor marketingcommunicatie via de Cruiser app, verzamelen we uw naam en e-mailadres. Wij 
verwerken deze informatie om een myNavigon account te creëren en uw app bij dat myNavigon account te registreren. 
De juridische grond voor het verwerken van deze gegevens voor dit doel is Garmin's rechtmatige belang bij het bieden 
van hoogwaardige klantenservice en het verzenden van marketingcommunicatie die past bij uw interesses en gekochte 
Garmin producten en services. Wij verwerken deze informatie om u e-mails over Garmin producten en diensten toe te 
sturen. De juridische grond voor het verwerken van deze gegevens voor dit doel is uw toestemming. U kunt uw 
toestemming op elk moment via uw myNavigon account intrekken. 

Categorie±n van Ontvangers van Persoonsgegevens 



FCD: 

Wij kunnen FCD met derden delen, zoals verkeersinfodiensten en partners, om de kwaliteit van onze producten en 
diensten te verbeteren. 

Verleners van live op locatie gebaseerde diensten: 

We moeten mogelijk uw locatie, richting, snelheid of ingekorte apparaat-ID met verleners van op locatie gebaseerde 
diensten, zoals Cyclops, Foursquare, HERE of andere leveranciers delen om de gevraagde dienst te kunnen verlenen. 
De juridische grond voor het verwerken van deze gegevens voor dit doel is de uitvoering van een overeenkomst. 

Andere openbaarmakingen: 

We kunnen uw persoonlijke gegevens openbaar maken aan anderen: (a) als we hiervoor uw toestemming hebben 
gekregen; (b) om aan een geldige dagvaarding, juridische beschikking, gerechtelijk bevel, rechtsproces of andere 
wettelijke verplichting te voldoen; (c) om een van onze algemene voorwaarden of beleidsrichtlijnen af te dwingen; of (d) 
zoals noodzakelijk om beschikbare rechtsmiddelen te gebruiken of bij verdediging tegen juridische claims. 

We kunnen uw persoonlijke gegevens ook aan een partner, een dochteronderneming of een derde overdragen in geval 
van een reorganisatie, fusie, verkoop, joint venture, afstand, overdracht of andere beschikking van een deel of alle 
activiteiten, activa of aandelen van Garmin (met inbegrip van, maar niet beperkt tot een faillissement of soortgelijke 
procedure), op voorwaarde dat het dergelijke entiteit waaraan we persoonlijke gegevens overdragen niet is toegestaan 
uw persoonlijke gegevens te verwerken op een andere manier dan beschreven in dit Privacybeleid zonder u daar 
kennisgeving van te geven en zonder uw toestemming te verkrijgen, indien door toepasselijk recht vereist. 

Overdracht van Persoonlijke gegevens 

Garmin is een wereldwijd opererende onderneming. Om onze producten, apps en diensten aan te bieden, moeten we 
mogelijk uw persoonlijke gegevens overdragen aan andere Garmin bedrijven in andere landen. Bekijk Garmin bedrijven. 
Persoonlijke gegevens over personen die wonen in een land in de Europese Economische Ruimte of Zwitserland worden 
beheerst door Garmin Würzburg GmbH en verwerkt namens haar door Garmin International, Inc. . 

https://www.garmin.com/en-US/legal/garmin-companies


Elke overdracht van persoonlijke gegevens vanuit Garmin bedrijven in de Europese Economische Ruimte ("EER") of 
Zwitserland naar Garmin International, Inc. in de Verenigde Staten vinden plaats op grond van door de Europese 
Commissie goedgekeurde modelcontracten. 

Alle Garmin bedrijven zijn verplicht om de privacypraktijken uiteengezet in deze Privacyverklaring op te volgen. 

Cookies en vergelijkbare technologie±n 

We verzamelen gegevens van gebruikers over hun gebruik van onze apps. Tot de analytische informatie die we 
verzamelen, behoren de datum en het tijdstip waarop de app onze servers benaderde, de versie van de app, de locatie 
van het toestel, de taalinstelling, welke informatie en bestanden werden gedownload naar de app, het gebruikersgedrag 
(bijv. gebruikte functies, hoe vaak de app werd gebruikt), informatie over de status van het toestel, het toestelmodel, 
informatie over de hardware en het besturingssysteem en informatie over de werking van de app. Garmin gebruikt deze 
gegevens om de kwaliteit en functionaliteit van onze apps te verbeteren, om producten en functies te ontwikkelen en op 
de markt te brengen die aansluiten bij uw behoeften en die van andere gebruikers en problemen met de stabiliteit van de 
app en andere gebruiksproblemen zo snel mogelijk te identificeren en op te lossen. 

De juridische grond voor het verwerken van deze analytische gegevens is ons rechtmatige belang bij het begrijpen van 
hoe onze klanten met onze apps communiceren, zodat we de gebruikerservaring en de functionaliteit van onze apps 
kunnen verbeteren. 

Hier volgen voorbeelden van externe providers van analytische en vergelijkbare diensten die we momenteel gebruiken: 

ANALYTISCHE DIENSTEN: 

¶ Google: Firebase, een dienst van Google, wordt gebruikt op sommige van onze mobiele apps om de effectiviteit 
van onze marketingcampagnes en advertenties te volgen. Lees meer informatie over hoe deze analytische 
informatie kan worden gebruikt, hoe u het gebruik van uw informatie kunt beheren en hoe u kunt voorkomen dat uw 
gegevens door Google Analytics worden gebruikt. 

¶ Facebook: Diensten van Facebook worden gebruikt op sommige van onze mobiele apps om de effectiviteit van 
onze marketingcampagnes en advertenties te volgen. U kunt meer lezen over hoe deze analytische informatie kan 

https://tools.google.com/dlpage/gaoptout


worden gebruikt, hoe u het gebruik van uw informatie kunt beheren en hoe u kunt voorkomen dat uw gegevens 
door Facebook-advertentiediensten worden gebruikt door hier te klikken. 

¶ Crashlytics (Fabric): Crashlytics wordt gebruikt om meer inzicht te verkrijgen in het gebruik van onze apps, zodat 
we de gebruikerservaring kunnen verbeteren en we de oorzaken van app-crashes kunnen achterhalen en 
dergelijke crashes kunnen voorkomen. 

Updates van Privacybeleid 

We zullen dit Privacybeleid bijwerken wanneer we nieuwe producten en apps toevoegen, als we onze huidige 
aanbiedingen verbeteren of wanneer technologieën en wetten veranderen. U kunt vaststellen wanneer dit Privacybeleid 
voor het laatst is aangepast door te kijken naar de vermelding "Laatst bijgewerkt" boven aan deze pagina. Wijzigingen 
worden van kracht zodra het aangepaste Privacybeleid door ons is gepubliceerd. 

We zullen het u laten weten als deze wijzigingen materieel zijn en, als dit wettelijk verplicht is, zullen we om uw 
toestemming vragen. Deze kennisgeving wordt via e-mail verstrekt of er wordt een kennisgeving van de wijzigingen 
geplaatst op de Garmin Connect website of via de vívofit jr. app 

Behoud van Persoonlijke gegevens 

Wij bewaren uw persoonlijke gegevens in serverlogbestanden gedurende dertig (30) dagen. Wij bewaren uw persoonlijke 
gegevens in analyses en FCD voor onbepaalde tijd. Kijk daarnaast hieronder naar "Uw rechten" voor een beschrijving van 
uw recht op wissen. 

Gegevensbeheerder en 
Gegevensbeschermingfunctionaris 

Als u in een land in de Europese Economische Ruimte of in Zwitserland woont, worden uw persoonlijke gegevens 
verzameld door Garmin beheerd door Garmin Würzburg GmbH, gevestigd te Beethovenstraße 1a+b, 97080 Würzburg, 

https://www.garmin.com/nl-NL/privacy/navigonapps/policy/


Duitsland. Garmins Europese gegevensbeschermingfunctionaris is op hetzelfde adres gevestigd en kan ook per e-mail 
worden bereikt via euprivacy@garmin.com. 

Als u niet in de Europese Economische Ruimte of in Zwitserland woont, worden de persoonlijke gegevens door Garmin 
verzameld beheerd door Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, VS; ook per e-mail te 
bereiken via [privacy@garmin.com]mailto:privacy@garmin.com). 

Uw rechten 

Als u in de Europese Unie woont, hebt u krachtens de Algemene verordening gegevensbescherming het recht Garmin te 
vragen om toegang tot en rectificatie of wissen van uw persoonlijke gegevens, gegevensoverdraagbaarheid, beperking 
van verwerking van uw persoonlijke gegevens, het recht om bezwaar te maken tegen verwerking van uw persoonlijke 
gegevens, en het recht een klacht in te dienen bij een toezichthoudende instantie. Als u buiten de Europese Unie woont, 
hebt u mogelijk vergelijkbare rechten overeenkomstig uw lokale wetten. Ga voor meer informatie over deze rechten 
naar de pagina "Mijn rechten" van de Europese Commissie met betrekking tot GDPR, die in een aantal talen kan worden 
weergegeven. 

Om toegang tot of rectificatie van, overdraagbaarheid of wissen van uw persoonlijke gegevens te vragen of om uw 
Garmin account te verwijderen, gelieve contact op te nemen met het customer support team. 

Als u in de Europese Unie woont en uw recht op beperking van verwerking of uw recht op bezwaar tegen verwerking wilt 
uitoefenen, neemt u contact op met Garmins Europese gegevensbeschermingfunctionaris van Garmin Würzburg GmbH 
te Beethovenstrasse 1 A & B, 97080 Würzburg, Duitsland of via e-mail naar euprivacy@garmin.com. Als u niet in de 
Europese Unie woont, maar gelooft dat u overeenkomstig lokale wetten het recht hebt op beperking van verwerking of het 
recht om bezwaar te maken tegen verwerking, neemt u contact met Garmin International, Inc. op 
via privacy@garmin.com. 

 

Back to Top 

FINLAND (Finnish) 
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MOBIILINAVIGOINTISOVELLUSTEN 
TIETOSUOJAK YT NT¥ 

Last updated: March 29, 2018 

Garmin arvostaa yksityisyyttäsi. Tässä tietosuojakäytännössä on tietoja siitä, kuinka käsittelemme henkilötietojasi, kun 
kªytªt AndroidÊ- tai Apple®-järjestelmissä Garminin mobiilinavigointisovelluksia ("sovellukset"), kuten Garmin HUD -
sovelluksia, Navigon-sovelluksia, Navigon Select Telekom Edition -sovelluksia, Garmin StreetPilot -sovelluksia, Garmin 
Sony Xperia Edition -sovellusta ja Garmin SmartPhoneLink -sovellusta. Navigon on Garminin brändi. 

Muita Garmin-sivustoja, -sovelluksia ja -tuotteita, jotka eivät sisällä linkkiä tähän tietosuojakäytäntöön, vaan johonkin 
toiseen Garmin-tietosuojakäytäntöön, koskee kyseinen tietosuojakäytäntö. 

Henkilötiedot ovat tietoja, jotka liittyvät tunnistettuun tai tunnistettavaan luonnolliseen henkilöön. 

Voit siirtyä tiettyyn tämän tietosuojakäytännön osaan valitsemalla linkin alta: 

¶ Garminin käsittelemien henkilötietojen luokat 
¶ Henkilötietojen vastaanottajien luokat 
¶ Henkilötietojen siirrot 
¶ Evästeet ja vastaavat tekniikat 
¶ Tietosuojakäytännön päivitykset 
¶ Henkilötietojen säilyttäminen 
¶ Tietoja valvova taho ja tietosuojavaltuutettu 
¶ Oikeutesi 

Garminin kªsittelemien henkilºtietojen luokat 

Henkilötiedot, joita käsitellään, kun olet yhteydessä Garminiin: 

https://www.garmin.com/fi-FI/privacy/navigonapps/policy/#garmininK%C3%A4SittelemienHenkil%C3%B6TietojenLuokat
https://www.garmin.com/fi-FI/privacy/navigonapps/policy/#henkil%C3%B6TietojenVastaanottajienLuokat
https://www.garmin.com/fi-FI/privacy/navigonapps/policy/#henkil%C3%B6TietojenSiirrot
https://www.garmin.com/fi-FI/privacy/navigonapps/policy/#ev%C3%A4SteetJaVastaavatTekniikat
https://www.garmin.com/fi-FI/privacy/navigonapps/policy/#tietosuojak%C3%A4Yt%C3%A4Nn%C3%B6NP%C3%A4Ivitykset
https://www.garmin.com/fi-FI/privacy/navigonapps/policy/#henkil%C3%B6TietojenS%C3%A4Ilytt%C3%A4Minen
https://www.garmin.com/fi-FI/privacy/navigonapps/policy/#tietojaValvovaTahoJaTietosuojavaltuutettu
https://www.garmin.com/fi-FI/privacy/navigonapps/policy/#oikeutesi


Kun olet yhteydessä asiakastukemme edustajiin sähköpostitse, puhelimitse, verkossa tai henkilökohtaisesti, saatamme 
kerätä henkilötietoja, kuten nimesi, postiosoitteesi, puhelinnumerosi, sähköpostiosoitteesi ja toivomuksesi 
yhteydenottotavasta sekä omistamiesi Garmin-tuotteiden tietoja, kuten sarjanumerot ja ostopäivät. Lisäksi saatamme 
luoda tapahtumalokeja, joiden avulla voidaan ratkaista tuotteen tai sovelluksen suorituskykyyn liittyviä ongelmia, sekä 
tallentaa tietoja tuki- tai palveluongelmasta. Asiakastuen parantamiseksi saatamme lisäksi tallentaa ja tarkistaa 
sovellettavien lakien mukaan keskusteluja asiakastuen edustajien kanssa ja analysoida palautetta, jota saamme 
vapaaehtoisista asiakaskyselyistä. 

TARKOITUS JA OIKEUDELLINEN PERUSTE: 

Käytämme näitä tietoja asiakas- ja tuotetuen toimittamiseen sekä tuotetukemme laadun ja tyyppien seurantaan. 
Oikeudellinen peruste näiden tietojen käsittelemiseen tätä tarkoitusta varten on se, että on Garminin edun mukaista 
tarjota laadukasta tuotetukea. 

Henkilötiedot, joita käsitellään, kun käytät Garminin reaaliaikaisia 
sijaintiperustaisia palveluja: 

Kun käytät sovelluksissamme Garminin reaaliaikaisia sijaintiperustaisia palveluja, kuten säätietoja, paikallista hakua, 
valvontakameroita, liikennetietoja, polttoainehintoja, pysäköintitietoja, LiveTrack-, Foursquare-, Flinc- ja Glympse-
toimintoja sekä monitilaista reititystä, keräämme henkilötietoja, kuten laitteen tunnuksen ja sijainnin. Lisäksi saatamme 
luoda tapahtumalokeja, joiden avulla voidaan diagnosoida palvelujen ongelmia. 

TARKOITUKSET JA OIKEUDELLISET PERUSTEET: 

(a) Garmin käsittelee laitteen tunnusta ja sijaintia voidakseen valtuuttaa ja täyttää reaaliaikaisiin sijaintiperustaisiin 
palveluihin liittyviä pyyntöjä. Tämän käsittelyn oikeudellinen peruste sopimuksen täytäntöönpaneminen. 

(b) Garmin käsittelee kolmannen osapuolen palveluntarjoajien kirjautumis- tai valtuutustunnuksiasi kolmannen osapuolen 
todennusta varten ja tiettyjen reaaliaikaisten sijaintiperustaisten palvelujen (kuten Flincin tai Foursquare) käyttämiseksi 
sovelluksissamme. Tämän käsittelyn oikeudellinen peruste on antamasi lupa. Voit peruuttaa suostumuksesi milloin 
tahansa katkaisemalla yhteyden kolmannen osapuolen reaaliaikaisiin sijaintiperustaisiin palveluihin sovelluksissamme. 



(c) Garmin käsittelee sijaintiasi kerätäkseen "kelluvia auton tietoja" (FCD-tietoja), kun käytät maksuttomia 
liikennepalveluja tietyissä sovelluksissa. Tämän käsittelyn oikeudellinen peruste on antamasi lupa. Voit peruuttaa 
suostumuksesi milloin tahansa lopettamalla maksuttomien liikennepalvelujen käytön tai ostamalla liikennetilauksen. 

Henkilötiedot, joita käsitellään, kun käytät Navigon Select Telekom Edition -
sovelluksia: 

Kun käytät Garminin Navigon Select Telekom Edition -sovelluksia tai teet ostoksia Navigon Select Telekom Edition -
sovelluksessa, keräämme henkilötietoja, kuten laitteen tunnuksen. 

TARKOITUS JA OIKEUDELLINEN PERUSTE: 

Näiden tietojen avulla tarkistamme, että olet Telekom Select -palveluntarjoajan tilaaja. Lisäksi käsittelemme näiden 
tietojen avulla sovelluksessa Telekom Select -palveluntarjoaja kautta tekemiäsi ostoksia. Oikeudellinen peruste näiden 
tietojen käsittelemiseen näitä tarkoituksia varten on sopimuksen täytäntöönpaneminen. 

Henkilötiedot, joita käsitellään, kun tilaat markkinointiviestintää Cruiser-
sovelluksen kautta: 

Kun tilaat markkinointiviestintää Cruiser-sovelluksen kautta, keräämme nimesi ja sähköpostiosoitteesi. Käsittelemme näitä 
tietoja voidaksemme luoda myNavigon-tilisi ja rekisteröidä sovelluksesi kyseiselle myNavigon-tilille. Oikeudellinen peruste 
näiden tietojen käsittelemiseen tätä tarkoitusta varten on se, että on Garminin edun mukaista tarjota laadukasta 
asiakastukea ja lähettää asiakkaille heidän kiinnostuksen kohteisiinsa sekä hankkimiinsa Garmin-tuotteisiin ja -palveluihin 
liittyvää viestintää. Käsittelemme näitä tietoja myös voidaksemme lähettää sinulle sähköpostia Garmin-tuotteista ja -
palveluista. Oikeudellinen peruste näiden tietojen käsittelemiseen tätä tarkoitusta varten on antamasi lupa. Voit peruuttaa 
luvan milloin tahansa myNavigon-tililläsi. 

Henkilºtietojen vastaanottajien luokat 

"Kelluvat auton tiedot" (FCD): 



Saatamme jakaa FCD-tietoja kolmansien osapuolten kanssa, kuten liikennepalveluntarjoajien ja kumppanien kanssa, 
tuotteidemme ja palvelujemme laadun parantamiseksi. 

Reaaliaikaisten sijaintiperustaisten palvelujen tarjoajat: 

Meidän tarvitsee ehkä jakaa sijaintisi, kulkusuuntasi, nopeutesi tai hash-algoritmilla käsitelty laitetunnuksesi kolmannen 
osapuolen sijaintiperustaisten palvelujen tarjoajille, esimerkiksi Cyclops, Foursquare tai HERE, pyydetyn palvelun 
toimittamista varten. Oikeudellinen peruste näiden tietojen käsittelemiseen tätä tarkoitusta varten on sopimuksen 
täytäntöönpaneminen. 

Muu luovutus: 

Saatamme luovuttaa Henkilötietojasi muille: (a) jos meillä on siihen lupasi, (b) jotta voimme noudattaa voimassa olevaa 
haastetta, oikeuden määräystä, lakia tai muuta lakivelvoitetta, (c) jotta voimme noudattaa käyttöehtojamme tai 
käytäntöjämme tai (d) voidaksemme käyttää tarvittaessa saatavilla olevia oikeuskeinoja tai puolustaa oikeudellisia 
vaateita. 

Lisäksi voimme siirtää henkilötietosi tytäryhtiölle tai kolmannelle osapuolelle Garminin liiketoiminnan tai sen osien, 
omaisuuden tai osakkeiden uudelleenorganisoinnissa, fuusiossa, myynnissä, yhteisyrityksessä, siirrossa tai muussa 
luovutuksessa (mukaan lukien konkurssi tai vastaava tilanne), kunhan kyseisellä taholla, jolle siirrämme henkilötietoja, ei 
ole lupaa käsitellä henkilötietojasi muutoin kuin tässä tietosuojakäytännössä kuvatuilla tavoilla ilman erillistä ilmoitusta ja, 
jos sovellettavat lait sitä edellyttävät, ilman lupaasi. 

Henkilºtietojen siirrot 

Garmin on maailmanlaajuinen yritys. Jotta voimme tarjota tuotteitamme, sovelluksiamme ja palvelujamme, meidän 
tarvitsee ehkä siirtää henkilötietojasi muissa maissa sijaitseville Garmin-yrityksille. Näytä Garminin omistamat yritykset. 
Euroopan talousalueella tai Sveitsissä asuvien henkilöiden henkilötietoja hallinnoi Garmin Würzburg GmbH, ja niitä 
käsittelee Garmin International Inc. 

https://www.garmin.com/en-US/legal/garmin-companies


Henkilötietojen siirrot Euroopan talousalueella ("ETA") tai Sveitsissä sijaitsevista Garmin-yrityksistä Garmin International 
Inc:lle Yhdysvaltoihin tehdään Euroopan komission hyväksymien mallisopimuslausekkeiden mukaisesti. 

Kaikkien Garmin-yritysten on noudatettava tässä tietosuojakäytännössä määritettyjä yksityisyyskäytäntöjä. 

Evªsteet ja vastaavat tekniikat 

Keräämme käyttäjiltä tietoja sovellustemme käytöstä. Kerättävät analyysitiedot sisältävät päiväyksen ja kellonajan, jolloin 
sovellus käyttää palvelimiamme, sovellusversion, laitteen sijainnin, kieliasetuksen, tiedot sovellukseen ladatuista tiedoista 
ja tiedostoista sekä käyttäjän toiminnasta (esimerkiksi käytetyistä ominaisuuksista ja käyttötiheydestä), laitteen tilatiedot, 
laitteen mallin, laitteiston ja käyttöjärjestelmän tiedot sekä sovelluksen toimintaan liittyvät tiedot. Garmin käyttää näitä 
tietoja sovellustemme laadun ja toimintojen parantamiseen, käyttäjille hyödyllisten tuotteiden ja ominaisuuksien 
kehittämiseen ja markkinointiin sekä sovellusten vakausongelmien ja muiden käytettävyysongelmien tunnistamiseen ja 
korjaamiseen mahdollisimman nopeasti. 

Oikeudellinen peruste näiden analyysitietojen käsittelemiseen on se, että on Garminin edun mukaista tietää, miten 
asiakkaamme käyttävät sovelluksiamme, jotta voimme parantaa niiden käyttökokemusta ja toimintoja. 

Käytämme tällä hetkellä esimerkiksi seuraavia kolmannen osapuolen analyysipalveluja ja vastaavia: 

ANALYYSIPALVELUT: 

¶ Google: Toinen Googlen palvelu Firebase on käytössä joissakin mobiilisovelluksissamme. Sillä seuraamme 
markkinointikampanjoidemme ja mainostemme tehoa. Lue lisätietoja siitä, miten näitä analyysitietoja voidaan 
käyttää, miten voit hallinnoida tietojesi käyttämistä ja miten voit kieltää Google Analyticsia käyttämästä tietojasi. 

¶ Facebook: Facebook-palvelut ovat käytössä joissakin mobiilisovelluksissamme. Niillä seuraamme 
markkinointikampanjoidemme ja mainostemme tehoa. Lue lisää siitä, miten näitä analyysitietoja voidaan käyttää, 
miten voit hallinnoida tietojesi käyttämistä ja miten voit kieltää Facebook-mainoksia käyttämästä 
tietojasi, napsauttamalla tätä. 

¶ Crashlytics (Fabric): Crashlytics näyttää, miten sovelluksiamme käytetään, jotta voimme parantaa 
käyttökokemusta sekä tunnistaa ja ratkaista sovellusten kaatumisen perimmäisiä syitä. 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/fi-FI/privacy/navigonapps/policy/


Tietosuojakªytªnnºn pªivitykset 

Saatamme päivittää tätä tietosuojakäytäntöä ajoittain uusien tuotteiden ja sovellusten lisäämisen, nykyisen valikoimamme 
kehittämisen sekä tekniikoiden ja lakien muuttumisen vuoksi. Käyttäjä voi tarkistaa tämän tietosuojakäytännön viimeisen 
muutospäivän sivun yläreunan kohdasta Päivitetty viimeksi. Kaikki muutokset tulevat voimaan, kun muutettu 
tietosuojakäytäntö on julkaistu. 

Ilmoitamme käyttäjälle, jos teemme merkittäviä muutoksia, ja pyydämme käyttäjältä luvan, jos sovellettava laki siihen 
velvoittaa. Muutoksia koskeva ilmoitus toimitetaan sähköpostitse tai julkaistaan Garmin Connect -sivustossa tai vívofit jr. -
sovelluksen kautta. 

Henkilºtietojen sªilyttªminen 

Säilytämme palvelinlokitiedostoissa olevia henkilötietojasi kolmenkymmenen (30) päivän ajan. Säilytämme 
analyysitiedoissa ja FCD-tiedoissa olevat henkilötietosi toistaiseksi. Lisätietoja oikeudestasi tietojesi poistamiseen on 
jäljempänä kohdassa Oikeutesi. 

Tietoja valvova taho ja tietosuojavaltuutettu 

Jos asut Euroopan talousalueella tai Sveitsissä, Garminin keräämiä henkilötietojasi hallinnoi Garmin Würzburg GmbH, 
jonka osoite on Beethovenstraße 1a+b, 97080 Würzburg (Saksa). Garminin EU:n alueen tietosuojavaltuutettu toimii 
samassa osoitteessa, ja häneen saa yhteyden sähköpostitse: euprivacy@garmin.com. 

Jos et asu Euroopan talousalueella tai Sveitsissä, Garminin keräämiä henkilötietoja hallinnoi Garmin International Inc., 
jonka osoite on 1200 E. 151st St., Olathe, Kansas 66062 ja johon saa yhteyden sähköpostitse: 
[privacy@garmin.com]mailto:privacy@garmin.com). 

Oikeutesi 

mailto:euprivacy@garmin.com


Jos asut Euroopan unionin alueella, sinulla on yleisen tietosuoja-asetuksen (GDPR, General Data Protection Regulation) 
mukainen oikeus pyytää Garminilta oikeutta henkilötietojesi käyttämiseen, korjaamiseen tai poistamiseen, tietojen 
siirtämiseen, henkilötietojesi käsittelemisen rajoittamiseen, henkilötietojesi käsittelemisen vastustamiseen ja valituksen 
tekemiseen valvontaviranomaiselle. Jos et asu Euroopan unionin alueella, sinulla voi olla vastaavia paikallisten lakien 
mukaisia oikeuksia. Lisätietoa näistä oikeuksista löydät European Commissionôs ñMy Rightsò sivustolta GDPR liittyen, joka 
voidaan näyttää useilla kielillä. 

Voit pyytää pääsyä henkilötietoihisi, pyytää korjaamaan, siirtämään tai poistamaan ne tai poistaa Garmin-tilisi. Voit olla 
näiden asioiden osalta yhdeydessä tukitiimiimme. 

Jos asut Euroopan unionissa ja haluat käyttää oikeuttasi rajoittaa tai vastustaa tietojesi käsittelyä, ota yhteys Garminin 
EU:n alueen tietosuojavaltuutettuun, joka toimii Garmin Würzburg GmbH:ssa osoitteessa Beethovenstrasse 1 A & B, 
97080 Würzburg, tai lähetä sähköpostia osoitteeseen euprivacy@garmin.com. Jos et asu Euroopan unionin alueella, 
mutta uskot, että sinulla on paikallisten lakien mukainen oikeus rajoittaa tai vastustaa tietojen käsittelyä, lähetä 
sähköpostia Garmin International Inc:lle osoitteeseen privacy@garmin.com. 
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FRANCE (French) 

POLITIQUE DE CONFIDENTIALIT£ DES APPLICATIONS 
DE NAVIGATION MOBILE 

Last updated: March 29, 2018 

Le respect de votre vie privée constitue une priorité pour Garmin. Nous avons rédigé la présente Politique de 
confidentialité dans le but de vous fournir des informations sur la manière dont nous traitons vos Données personnelles 
lorsque vous utilisez les applications mobiles de navigation Garmin (« applications è) pour AndroidÊ ou AppleÈ, y 
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compris les applications Garmin HUD, Navigon, Navigon Select Telekom Edition, Garmin StreetPilot, Garmin Sony Xperia 
Edition et Garmin Smartphone Link. Navigon est une marque Garmin. 

Les sites Web, applications et produits Garmin qui n'incluent pas de lien vers la présente Politique de confidentialité, mais 
qui mentionnent une autre Politique de confidentialité Garmin sont régis par cette dernière. 

Les « Données personnelles » sont les informations relatives à une personne physique identifiée ou identifiable. 

Pour passer directement à une section de la présente Politique de confidentialité, cliquez sur l'un des liens ci-dessous : 

¶ Les catégories de Données personnelles traitées par Garmin 
¶ Les catégories de tiers recevant vos Données personnelles 
¶ Transfert de Données personnelles 
¶ Cookies et autres technologies similaires 
¶ Mises à jour de la Politique de confidentialité 
¶ Conservation des Données personnelles 
¶ Responsable du traitement des données et délégué à la protection des données 
¶ Vos droits 

Les cat®gories de Donn®es personnelles trait®es par 
Garmin 

Les Données personnelles traitées lorsque vous communiquez avec 
Garmin : 

Si vous communiquez avec un conseiller de notre service d'assistance client par e-mail, par téléphone ou en personne, 
nous recueillons des Données personnelles telles que votre nom, votre adresse postale, votre numéro de téléphone, 
votre adresse e-mail et vos préférences en matière de contact, ainsi que des informations sur les produits Garmin que 
vous possédez, comme leur numéro de série et la date d'achat. Nous pouvons aussi créer des journaux d'événements 
qui nous servent à diagnostiquer les problèmes de performance d'un produit ou d'une application, et à recueillir des 

https://www.garmin.com/fr-FR/privacy/navigonapps/policy/#lesCat%C3%A9GoriesDeDonn%C3%A9EsPersonnellesTrait%C3%A9EsParGarmin
https://www.garmin.com/fr-FR/privacy/navigonapps/policy/#lesCat%C3%A9GoriesDeTiersRecevantVosDonn%C3%A9EsPersonnelles
https://www.garmin.com/fr-FR/privacy/navigonapps/policy/#transfertDeDonn%C3%A9EsPersonnelles
https://www.garmin.com/fr-FR/privacy/navigonapps/policy/#cookiesEtAutresTechnologiesSimilaires
https://www.garmin.com/fr-FR/privacy/navigonapps/policy/#mises%C3%A0JourDeLaPolitiqueDeConfidentialit%C3%A9
https://www.garmin.com/fr-FR/privacy/navigonapps/policy/#conservationDesDonn%C3%A9EsPersonnelles
https://www.garmin.com/fr-FR/privacy/navigonapps/policy/#responsableDuTraitementDesDonn%C3%A9EsEtD%C3%A9L%C3%A9Gu%C3%A9%C3%A0LaProtectionDesDonn%C3%A9Es
https://www.garmin.com/fr-FR/privacy/navigonapps/policy/#vosDroits


informations portant sur un problème lié à l'assistance ou au service. Dans le respect du droit applicable, nous pouvons 
aussi enregistrer et écouter vos conversations avec les conseillers de notre service d'assistance client, ainsi qu'analyser 
tout commentaire fourni volontairement via une enquête auprès des clients, le tout, dans le but d'améliorer notre service 
client. 

MOTIFS ET BASES LÉGALES : 

Nous utilisons ces informations pour vous fournir un service d'assistance produit et client et pour surveiller la qualité et la 
nature du service d'assistance que nous fournissons à nos clients. Garmin justifie légalement le traitement de ces 
données à cet effet par son intérêt légitime à vous fournir une assistance produit de qualité. 

Données personnelle traitées lorsque vous utilisez les services en direct de 
Garmin basés sur votre position : 

Lorsque vous utilisez les services Garmin basés sur votre position, tels que la météo, la recherche locale, les caméras de 
sécurité, le trafic, les prix du carburant, le parking, LiveTrack, Foursquare, Flinc, Glympse et le routage multi-modal, nous 
recueillons au sein de nos applications des données personnelles, telles que l'identifiant et l'emplacement de votre 
appareil. Nous pouvons également créer des journaux de transactions utiles pour le diagnostic des problèmes de service. 

MOTIFS ET BASES LÉGALES : 

(a) Garmin traite votre position et l'identifiant de votre appareil dans le but d'autoriser et d'exécuter des services basés sur 
votre position. Garmin justifie légalement le traitement de ces données à cet effet par le respect d'un contrat. 

(b) Garmin traite vos informations d'autorisation ou d'identification pour les fournisseurs de services tiers dans le but de 
vous identifier auprès du fournisseur tiers et de faciliter la fourniture de certains services en direct basés sur votre position 
dans nos applications, comme Flinc ou Foursquare. Garmin justifie légalement le traitement de ces données à cet effet 
par votre consentement. Vous pouvez annuler votre consentement à tout moment en déconnectant les services tiers 
basés sur votre position dans nos applications. 

(c) Garmin traite votre position dans le but de recueillir des données de mouvement lors de l'utilisation des services d'info-
trafic gratuit dans certaines applications. Garmin justifie légalement le traitement de ces données à cet effet par votre 



consentement. Vous pouvez annuler votre consentement à tout moment en cessant d'utiliser ces services d'info-trafic 
gratuit ou en vous abonnant aux services d'info-trafic. 

Données personnelles traitées lorsque vous utilisez les applications 
Navigon Select Telekom Edition : 

Lorsque vous utilisez les applications Navigon Select Telekom Edition de Garmin ou que vous effectuez un achat intégré 
via l'application Navigon Select Telekom Edition, nous recueillons des données personnelles, telles que l'identifiant de 
votre appareil. 

MOTIFS ET BASES LÉGALES : 

Nous utilisons ces informations pour vérifier que vous êtes un abonné du fournisseur Telekom Select. Nous utilisons 
également ces informations pour traiter les achats intégrés via le fournisseur Telekom Select. Garmin justifie légalement 
le traitement de ces informations à cet effet par le respect d'un contrat. 

Données personnelles traitées lorsque vous acceptez les e-mails marketing 
via notre application Cruiser : 

Lorsque vous acceptez les communications marketing via l'application Cruiser, nous recueillons votre nom et votre 
adresse e-mail. Nous traitons ces informations pour vous créer un compte myNavigon et enregistrer votre application sur 
ce compte myNavigon. Garmin justifie légalement le traitement de ces informations à cet effet par son intérêt légitime à 
fournir une assistance client de qualité et à envoyer des communications marketing adaptées à vos intérêts et aux 
produits et services Garmin achetés. Nous traitons également ces informations pour vous envoyer des e-mails sur les 
produits et services Garmin. Garmin justifie légalement le traitement de ces données à cet effet par votre consentement. 
Vous pouvez annuler votre consentement à tout moment via votre compte myNavigon. 

Les cat®gories de tiers recevant vos Donn®es 
personnelles 



Données de mouvement : 

Nous pouvons partager les données de mouvement avec des tiers, tels que les partenaires et fournisseurs de services 
d'info-trafic, dans le but d'améliorer la qualité de nos produits et services. 

Fournisseurs de services basés sur votre position en temps réel : 

Nous pouvons être amenés à partager votre position, votre cap, votre vitesse ou l'identifiant haché de votre appareil à des 
fournisseurs tiers de services basés sur votre position, tels que Cyclops, Foursquare, HERE ou autres parties tierces, 
dans le but de fournir le service demandé. Garmin justifie légalement le traitement de ces informations à cet effet par le 
respect d'un contrat. 

Autres types de divulgation : 

Nous pouvons aussi divulguer vos Données personnelles à des tiers : (a) si nous obtenons un accord valide de votre part 
pour le faire ; (b) dans le cadre d'une citation à comparaître, d'un ordre juridique, d'une procédure judiciaire ou d'une autre 
obligation légale ; (c) dans le cadre de l'application de nos conditions générales ou de nos politiques ; ou (d) si besoin, par 
voie de recours ou pour défendre nos droits. 

Nous pouvons aussi transférer vos Données personnelles à une filiale, une société affiliée ou un tiers dans le cas d'une 
réorganisation, d'une fusion, d'une vente, d'une joint-venture, d'une cession, d'un transfert ou de toute autre disposition 
concernant tout ou partie des stocks, des actifs ou des activités de Garmin (y compris, mais sans que cela soit limitatif, en 
lien avec toute faillite ou procédure semblable), à condition que l'entité à laquelle nous transférons les Données 
personnelles ne soient pas autorisée à traiter vos Données personnelles autrement qu'en accord avec la présente 
Politique de confidentialité sans vous prévenir et, conformément au droit applicable, sans obtenir votre accord. 

Transfert de Donn®es personnelles 

Garmin est une entreprise internationale. Pour proposer nos produits, applications et services, nous avons parfois besoin 
de transférer vos Données personnelles à d'autres entreprises Garmin situées dans d'autres pays. Afficher les entreprises 

https://www.garmin.com/en-US/legal/garmin-companies


Garmin. Les Données personnelles des personnes résidant dans un pays de l'Espace économique européen ou en 
Suisse sont régies par Garmin Würzburg GmbH et sont traitées en son nom par Garmin International, Inc. 

Tout transfert d'Informations personnelles entre des sociétés Garmin implantées dans l'Espace économique européen 
(« EEE ») ou en Suisse et la société Garmin International, Inc. aux États-Unis est effectué conformément aux clauses 
contractuelles types approuvées par la Commission européenne. 

L'ensemble des sociétés Garmin sont tenues de respecter les pratiques de confidentialité énoncées dans la présente 
Déclaration de confidentialité. 

Cookies et autres technologies similaires 

Nous collectons des données sur l'utilisation que les utilisateurs font de nos applications. Les informations recueillies aux 
fins d'analyse comprennent notamment la date et l'heure auxquelles l'application accède à nos serveurs, la version de 
l'application, la position de l'appareil, le paramétrage linguistique, les informations et fichiers téléchargés sur l'application, 
le comportement de l'utilisateur (par exemple, les fonctionnalités qu'il utilise, la fréquence d'utilisation), les informations 
sur l'état de l'appareil, le modèle d'appareil, les informations relatives au matériel ou au système d'exploitation, ainsi que 
les informations relatives au fonctionnement de l'application. Garmin utilise ces données pour améliorer la qualité et la 
fonctionnalité de ses applications ; pour développer et commercialiser des produits et des fonctionnalités qui répondent 
au mieux à vos besoins et à ceux d'autres utilisateurs ; et pour accélérer autant que possible l'identification et la résolution 
des problèmes de stabilité de l'application ainsi que d'autres problèmes d'utilisation. 

Garmin justifie légalement le traitement de ces données d'analyse par son intérêt légitime à comprendre les interactions 
de ses clients avec ses applications, afin d'améliorer l'expérience client et le fonctionnement de ses applications. 

Voici quelques exemples de prestataires de services analytiques tiers et de services similaires auxquels nous faisons 
appel actuellement : 

SERVICES D'ANALYSE : 

¶ Google : Firebase est un service Google que nous utilisons sur certaines de nos applications mobiles pour suivre 
l'efficacité de nos campagnes marketing et publicitaires. Apprenez-en plus sur la manière dont nous pouvons 
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utiliser ces informations d'analyse, sur le contrôle que vous pouvez exercer sur l'utilisation de vos informations et 
sur la marche à suivre pour refuser l'utilisation de vos données par Google Analytics. 

¶ Facebook : Les services Facebook sont utilisés sur certaines de nos applications mobiles pour suivre l'efficacité 
de nos campagnes marketing et publicitaires. Si vous souhaitez savoir comment nous pouvons utiliser ces 
informations d'analyse, comment vous pouvez contrôler l'utilisation de vos informations et comment procéder pour 
refuser l'utilisation de vos données par Facebook, cliquez ici. 

¶ Crashlytics (Fabric) : Crashlytics nous permet de mieux comprendre comment vous utilisez nos applications, afin 
d'améliorer l'expérience utilisateur et d'identifier les causes des pannes des applications et d'y remédier. 

Mises ¨ jour de la Politique de confidentialit® 

Il est possible que nous mettions parfois à jour la présente Politique de confidentialité en cas d'ajout de produits et 
d'applications, d'amélioration de nos offres et au gré des évolutions technologiques et réglementaires. Vous pouvez 
connaître la date de la dernière mise à jour de la présente Politique de confidentialité en vous référant à la mention 
« Dernière mise à jour » située en haut de cette page. Toute modification entrera en vigueur lors de la publication de la 
Politique de confidentialité révisée. 

Nous vous aviserons si ces modifications sont substantielles et, si cela s'avère requis par la loi en vigueur, nous vous 
demanderons alors votre autorisation. Cet avis de modification sera envoyé par e-mail ou publié sur les sites Garmin ou 
les applications liées à cette Politique de confidentialité. 

Conservation des Donn®es personnelles 

Nous conservons vos Données personnelles contenues dans les fichiers journaux de serveur pendant trente (30) jours. 
Nous conservons vos Données personnelles contenues dans les analyses et les FCD (Floating Car Data - Collecte de 
données de localisation, de vitesse, de sens du déplacement des véhicules roulants) indéfiniment. Vous pouvez consulter 
la section « Vos droits » pour connaître vos droits à l'effacement. 

https://www.garmin.com/fr-FR/privacy/navigonapps/policy/


Responsable du traitement des donn®es et d®l®gu® ¨ la 
protection des donn®es 

Si vous habitez dans un pays de l'Espace économique européen ou en Suisse, vos Données personnelles collectées par 
Garmin seront contrôlées par Garmin Würzburg GmbH, situé à l'adresse suivante : Beethovenstraße 1a+b, 97080 
Würzburg, Allemagne. Le délégué à la protection des données Garmin pour l'Europe se trouve à la même adresse et peut 
aussi être contacté par e-mail à l'adresse euprivacy@garmin.com. 

Si vous habitez hors de l'Espace économique européen et de la Suisse, alors vos Données personnelles collectées par 
Garmin seront contrôlées par Garmin International, Inc., situé à l'adresse suivante : 1200 E. 151st St., Olathe, Kansas 
66062, États-Unis. Vous pouvez également contacter la société par e-mail à l'adresse 
[privacy@garmin.com]mailto:privacy@garmin.com). 

Vos droits 

Si vous résidez dans l'Union européenne, vous pouvez, en vertu du Règlement général sur la protection des données, 
demander à Garmin un accès à vos Données personnelles. Vous pouvez également réclamer leur rectification, leur 
effacement, leur transfert et la restriction de leur traitement. En outre, vous pouvez vous opposer au traitement de vos 
Données personnelles et déposer une plainte auprès d'une autorité de surveillance. Si vous résidez en dehors de l'Union 
européenne, vous bénéficiez peut-être de droits similaires en vertu du droit en vigueur dans votre pays. Pour plus 
d'informations sur ces droits, veuillez consulter la page « Mes droits » de la Commission européennerelative au RGPD, 
qui peut être affichée dans un certain nombre de langues. 

Pour réclamer un accès à vos Données personnelles, leur rectification, leur transfert ou leur effacement, ou pour 
demander la suppression de votre compte Garmin, contactez notre ®quipe dôassistance produit. 

Si vous résidez dans l'Union européenne et que vous souhaitez exercer votre droit à restreindre le traitement de vos 
Données personnelles ou à vous opposer à leur traitement, contactez le délégué à la protection des données Garmin 
pour l'Europe à l'adresse : Garmin Würzburg GmbH at Beethovenstrasse 1 A & B, 97080 Würzburg, Allemagne ; ou par 
e-mail, à l'adresse : euprivacy@garmin.com. Si vous ne résidez pas dans l'Union européenne, mais que vous pensez 
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avoir le droit de restreindre le traitement de vos Données personnelles ou de vous opposer à leur traitement en vertu du 
droit en vigueur dans votre pays, merci de contacter Garmin International, Inc. à l'adresse privacy@garmin.com. 
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SWITZERLAND (French) 

POLITIQUE DE CONFIDENTIALIT£ DES APPLICATIONS 
DE NAVIGATION MOBILE 

Last updated: March 29, 2018 

Le respect de votre vie privée constitue une priorité pour Garmin. Nous avons rédigé la présente Politique de 
confidentialité dans le but de vous fournir des informations sur la manière dont nous traitons vos Données personnelles 
lorsque vous utilisez les applications mobiles de navigation Garmin (« applications è) pour AndroidÊ ou AppleÈ, y 
compris les applications Garmin HUD, Navigon, Navigon Select Telekom Edition, Garmin StreetPilot, Garmin Sony Xperia 
Edition et Garmin Smartphone Link. Navigon est une marque Garmin. 

Les sites Web, applications et produits Garmin qui n'incluent pas de lien vers la présente Politique de confidentialité, mais 
qui mentionnent une autre Politique de confidentialité Garmin sont régis par cette dernière. 

Les « Données personnelles » sont les informations relatives à une personne physique identifiée ou identifiable. 

Pour passer directement à une section de la présente Politique de confidentialité, cliquez sur l'un des liens ci-dessous : 

¶ Les catégories de Données personnelles traitées par Garmin 
¶ Les catégories de tiers recevant vos Données personnelles 
¶ Transfert de Données personnelles 
¶ Cookies et autres technologies similaires 

mailto:privacy@garmin.com
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¶ Mises à jour de la Politique de confidentialité 
¶ Conservation des Données personnelles 
¶ Responsable du traitement des données et délégué à la protection des données 
¶ Vos droits 

Les cat®gories de Donn®es personnelles trait®es par 
Garmin 

Les Données personnelles traitées lorsque vous communiquez avec 
Garmin : 

Si vous communiquez avec un conseiller de notre service d'assistance client par e-mail, par téléphone ou en personne, 
nous recueillons des Données personnelles telles que votre nom, votre adresse postale, votre numéro de téléphone, 
votre adresse e-mail et vos préférences en matière de contact, ainsi que des informations sur les produits Garmin que 
vous possédez, comme leur numéro de série et la date d'achat. Nous pouvons aussi créer des journaux d'événements 
qui nous servent à diagnostiquer les problèmes de performance d'un produit ou d'une application, et à recueillir des 
informations portant sur un problème lié à l'assistance ou au service. Dans le respect du droit applicable, nous pouvons 
aussi enregistrer et écouter vos conversations avec les conseillers de notre service d'assistance client, ainsi qu'analyser 
tout commentaire fourni volontairement via une enquête auprès des clients, le tout, dans le but d'améliorer notre service 
client. 

MOTIFS ET BASES LÉGALES : 

Nous utilisons ces informations pour vous fournir un service d'assistance produit et client et pour surveiller la qualité et la 
nature du service d'assistance que nous fournissons à nos clients. Garmin justifie légalement le traitement de ces 
données à cet effet par son intérêt légitime à vous fournir une assistance produit de qualité. 

Données personnelle traitées lorsque vous utilisez les services en direct de 
Garmin basés sur votre position : 

https://www.garmin.com/fr-CH/privacy/navigonapps/policy/#mises%C3%A0JourDeLaPolitiqueDeConfidentialit%C3%A9
https://www.garmin.com/fr-CH/privacy/navigonapps/policy/#conservationDesDonn%C3%A9EsPersonnelles
https://www.garmin.com/fr-CH/privacy/navigonapps/policy/#responsableDuTraitementDesDonn%C3%A9EsEtD%C3%A9L%C3%A9Gu%C3%A9%C3%A0LaProtectionDesDonn%C3%A9Es
https://www.garmin.com/fr-CH/privacy/navigonapps/policy/#vosDroits


Lorsque vous utilisez les services Garmin basés sur votre position, tels que la météo, la recherche locale, les caméras de 
sécurité, le trafic, les prix du carburant, le parking, LiveTrack, Foursquare, Flinc, Glympse et le routage multi-modal, nous 
recueillons au sein de nos applications des données personnelles, telles que l'identifiant et l'emplacement de votre 
appareil. Nous pouvons également créer des journaux de transactions utiles pour le diagnostic des problèmes de service. 

MOTIFS ET BASES LÉGALES : 

(a) Garmin traite votre position et l'identifiant de votre appareil dans le but d'autoriser et d'exécuter des services basés sur 
votre position. Garmin justifie légalement le traitement de ces données à cet effet par le respect d'un contrat. 

(b) Garmin traite vos informations d'autorisation ou d'identification pour les fournisseurs de services tiers dans le but de 
vous identifier auprès du fournisseur tiers et de faciliter la fourniture de certains services en direct basés sur votre position 
dans nos applications, comme Flinc ou Foursquare. Garmin justifie légalement le traitement de ces données à cet effet 
par votre consentement. Vous pouvez annuler votre consentement à tout moment en déconnectant les services tiers 
basés sur votre position dans nos applications. 

(c) Garmin traite votre position dans le but de recueillir des données de mouvement lors de l'utilisation des services d'info-
trafic gratuit dans certaines applications. Garmin justifie légalement le traitement de ces données à cet effet par votre 
consentement. Vous pouvez annuler votre consentement à tout moment en cessant d'utiliser ces services d'info-trafic 
gratuit ou en vous abonnant aux services d'info-trafic. 

Données personnelles traitées lorsque vous utilisez les applications 
Navigon Select Telekom Edition : 

Lorsque vous utilisez les applications Navigon Select Telekom Edition de Garmin ou que vous effectuez un achat intégré 
via l'application Navigon Select Telekom Edition, nous recueillons des données personnelles, telles que l'identifiant de 
votre appareil. 

MOTIFS ET BASES LÉGALES : 



Nous utilisons ces informations pour vérifier que vous êtes un abonné du fournisseur Telekom Select. Nous utilisons 
également ces informations pour traiter les achats intégrés via le fournisseur Telekom Select. Garmin justifie légalement 
le traitement de ces informations à cet effet par le respect d'un contrat. 

Données personnelles traitées lorsque vous acceptez les e-mails marketing 
via notre application Cruiser : 

Lorsque vous acceptez les communications marketing via l'application Cruiser, nous recueillons votre nom et votre 
adresse e-mail. Nous traitons ces informations pour vous créer un compte myNavigon et enregistrer votre application sur 
ce compte myNavigon. Garmin justifie légalement le traitement de ces informations à cet effet par son intérêt légitime à 
fournir une assistance client de qualité et à envoyer des communications marketing adaptées à vos intérêts et aux 
produits et services Garmin achetés. Nous traitons également ces informations pour vous envoyer des e-mails sur les 
produits et services Garmin. Garmin justifie légalement le traitement de ces données à cet effet par votre consentement. 
Vous pouvez annuler votre consentement à tout moment via votre compte myNavigon. 

Les cat®gories de tiers recevant vos Donn®es 
personnelles 

Données de mouvement : 

Nous pouvons partager les données de mouvement avec des tiers, tels que les partenaires et fournisseurs de services 
d'info-trafic, dans le but d'améliorer la qualité de nos produits et services. 

Fournisseurs de services basés sur votre position en temps réel : 

Nous pouvons être amenés à partager votre position, votre cap, votre vitesse ou l'identifiant haché de votre appareil à des 
fournisseurs tiers de services basés sur votre position, tels que Cyclops, Foursquare, HERE ou autres parties tierces, 
dans le but de fournir le service demandé. Garmin justifie légalement le traitement de ces informations à cet effet par le 
respect d'un contrat. 



Autres types de divulgation : 

Nous pouvons aussi divulguer vos Données personnelles à des tiers : (a) si nous obtenons un accord valide de votre part 
pour le faire ; (b) dans le cadre d'une citation à comparaître, d'un ordre juridique, d'une procédure judiciaire ou d'une autre 
obligation légale ; (c) dans le cadre de l'application de nos conditions générales ou de nos politiques ; ou (d) si besoin, par 
voie de recours ou pour défendre nos droits. 

Nous pouvons aussi transférer vos Données personnelles à une filiale, une société affiliée ou un tiers dans le cas d'une 
réorganisation, d'une fusion, d'une vente, d'une joint-venture, d'une cession, d'un transfert ou de toute autre disposition 
concernant tout ou partie des stocks, des actifs ou des activités de Garmin (y compris, mais sans que cela soit limitatif, en 
lien avec toute faillite ou procédure semblable), à condition que l'entité à laquelle nous transférons les Données 
personnelles ne soient pas autorisée à traiter vos Données personnelles autrement qu'en accord avec la présente 
Politique de confidentialité sans vous prévenir et, conformément au droit applicable, sans obtenir votre accord. 

Transfert de Donn®es personnelles 

Garmin est une entreprise internationale. Pour proposer nos produits, applications et services, nous avons parfois besoin 
de transférer vos Données personnelles à d'autres entreprises Garmin situées dans d'autres pays. Afficher les entreprises 
Garmin. Les Données personnelles des personnes résidant dans un pays de l'Espace économique européen ou en 
Suisse sont régies par Garmin Würzburg GmbH et sont traitées en son nom par Garmin International, Inc. 

Tout transfert d'Informations personnelles entre des sociétés Garmin implantées dans l'Espace économique européen 
(« EEE ») ou en Suisse et la société Garmin International, Inc. aux États-Unis est effectué conformément aux clauses 
contractuelles types approuvées par la Commission européenne. 

L'ensemble des sociétés Garmin sont tenues de respecter les pratiques de confidentialité énoncées dans la présente 
Déclaration de confidentialité. 

Cookies et autres technologies similaires 

https://www.garmin.com/en-US/legal/garmin-companies
https://www.garmin.com/en-US/legal/garmin-companies


Nous collectons des données sur l'utilisation que les utilisateurs font de nos applications. Les informations recueillies aux 
fins d'analyse comprennent notamment la date et l'heure auxquelles l'application accède à nos serveurs, la version de 
l'application, la position de l'appareil, le paramétrage linguistique, les informations et fichiers téléchargés sur l'application, 
le comportement de l'utilisateur (par exemple, les fonctionnalités qu'il utilise, la fréquence d'utilisation), les informations 
sur l'état de l'appareil, le modèle d'appareil, les informations relatives au matériel ou au système d'exploitation, ainsi que 
les informations relatives au fonctionnement de l'application. Garmin utilise ces données pour améliorer la qualité et la 
fonctionnalité de ses applications ; pour développer et commercialiser des produits et des fonctionnalités qui répondent 
au mieux à vos besoins et à ceux d'autres utilisateurs ; et pour accélérer autant que possible l'identification et la résolution 
des problèmes de stabilité de l'application ainsi que d'autres problèmes d'utilisation. 

Garmin justifie légalement le traitement de ces données d'analyse par son intérêt légitime à comprendre les interactions 
de ses clients avec ses applications, afin d'améliorer l'expérience client et le fonctionnement de ses applications. 

Voici quelques exemples de prestataires de services analytiques tiers et de services similaires auxquels nous faisons 
appel actuellement : 

SERVICES D'ANALYSE : 

¶ Google : Firebase est un service Google que nous utilisons sur certaines de nos applications mobiles pour suivre 
l'efficacité de nos campagnes marketing et publicitaires. Apprenez-en plus sur la manière dont nous pouvons 
utiliser ces informations d'analyse, sur le contrôle que vous pouvez exercer sur l'utilisation de vos informations et 
sur la marche à suivre pour refuser l'utilisation de vos données par Google Analytics. 

¶ Facebook : Les services Facebook sont utilisés sur certaines de nos applications mobiles pour suivre l'efficacité 
de nos campagnes marketing et publicitaires. Si vous souhaitez savoir comment nous pouvons utiliser ces 
informations d'analyse, comment vous pouvez contrôler l'utilisation de vos informations et comment procéder pour 
refuser l'utilisation de vos données par Facebook, cliquez ici. 

¶ Crashlytics (Fabric) : Crashlytics nous permet de mieux comprendre comment vous utilisez nos applications, afin 
d'améliorer l'expérience utilisateur et d'identifier les causes des pannes des applications et d'y remédier. 

Mises ¨ jour de la Politique de confidentialit® 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/fr-CH/privacy/navigonapps/policy/


Il est possible que nous mettions parfois à jour la présente Politique de confidentialité en cas d'ajout de produits et 
d'applications, d'amélioration de nos offres et au gré des évolutions technologiques et réglementaires. Vous pouvez 
connaître la date de la dernière mise à jour de la présente Politique de confidentialité en vous référant à la mention 
« Dernière mise à jour » située en haut de cette page. Toute modification entrera en vigueur lors de la publication de la 
Politique de confidentialité révisée. 

Nous vous aviserons si ces modifications sont substantielles et, si cela s'avère requis par la loi en vigueur, nous vous 
demanderons alors votre autorisation. Cet avis de modification sera envoyé par e-mail ou publié sur les sites Garmin ou 
les applications liées à cette Politique de confidentialité. 

Conservation des Donn®es personnelles 

Nous conservons vos Données personnelles contenues dans les fichiers journaux de serveur pendant trente (30) jours. 
Nous conservons vos Données personnelles contenues dans les analyses et les FCD (Floating Car Data - Collecte de 
données de localisation, de vitesse, de sens du déplacement des véhicules roulants) indéfiniment. Vous pouvez consulter 
la section « Vos droits » pour connaître vos droits à l'effacement. 

Responsable du traitement des donn®es et d®l®gu® ¨ la 
protection des donn®es 

Si vous habitez dans un pays de l'Espace économique européen ou en Suisse, vos Données personnelles collectées par 
Garmin seront contrôlées par Garmin Würzburg GmbH, situé à l'adresse suivante : Beethovenstraße 1a+b, 97080 
Würzburg, Allemagne. Le délégué à la protection des données Garmin pour l'Europe se trouve à la même adresse et peut 
aussi être contacté par e-mail à l'adresse euprivacy@garmin.com. 

Si vous habitez hors de l'Espace économique européen et de la Suisse, alors vos Données personnelles collectées par 
Garmin seront contrôlées par Garmin International, Inc., situé à l'adresse suivante : 1200 E. 151st St., Olathe, Kansas 
66062, États-Unis. Vous pouvez également contacter la société par e-mail à l'adresse 
[privacy@garmin.com]mailto:privacy@garmin.com). 

mailto:euprivacy@garmin.com


Vos droits 

Si vous résidez dans l'Union européenne, vous pouvez, en vertu du Règlement général sur la protection des données, 
demander à Garmin un accès à vos Données personnelles. Vous pouvez également réclamer leur rectification, leur 
effacement, leur transfert et la restriction de leur traitement. En outre, vous pouvez vous opposer au traitement de vos 
Données personnelles et déposer une plainte auprès d'une autorité de surveillance. Si vous résidez en dehors de l'Union 
européenne, vous bénéficiez peut-être de droits similaires en vertu du droit en vigueur dans votre pays. Pour plus 
d'informations sur ces droits, veuillez consulter la page « Mes droits » de la Commission européennerelative au RGPD, 
qui peut être affichée dans un certain nombre de langues. 

Pour réclamer un accès à vos Données personnelles, leur rectification, leur transfert ou leur effacement, ou pour 
demander la suppression de votre compte Garmin, contactez notre ®quipe dôassistance produit. 

Si vous résidez dans l'Union européenne et que vous souhaitez exercer votre droit à restreindre le traitement de vos 
Données personnelles ou à vous opposer à leur traitement, contactez le délégué à la protection des données Garmin 
pour l'Europe à l'adresse : Garmin Würzburg GmbH at Beethovenstrasse 1 A & B, 97080 Würzburg, Allemagne ; ou par 
e-mail, à l'adresse : euprivacy@garmin.com. Si vous ne résidez pas dans l'Union européenne, mais que vous pensez 
avoir le droit de restreindre le traitement de vos Données personnelles ou de vous opposer à leur traitement en vertu du 
droit en vigueur dans votre pays, merci de contacter Garmin International, Inc. à l'adresse privacy@garmin.com. 
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Garmin schützt Ihre Privatsphäre. Diese Datenschutzrichtlinie soll Sie darüber informieren, wie wir personenbezogene 
Daten verarbeiten, wenn Sie mobile Garmin-Navigationsanwendungen ("Apps") f¿r AndroidÊ- oder Apple®-Systeme 
verwenden, u. a. Garmin HUD-Apps, Navigon-Apps, Navigon Select Telekom Edition-Apps, Garmin StreetPilot-Apps, die 
Garmin Sony Xperia Edition-App und die Garmin Smartphone Link-App. Navigon ist eine Marke von Garmin. 

Andere Garmin-Websites, -Apps und -Produkte ohne einen Link zu dieser Datenschutzrichtlinie, aber mit einem Link zu 
einer anderen Garmin-Datenschutzrichtlinie, unterliegen den Bestimmungen der anderen Datenschutzrichtlinie. 

"Personenbezogene Daten" bezeichnet Informationen bezüglich einer identifizierten oder identifizierbaren natürlichen 
Person. 

Wenn Sie zu einem bestimmten Abschnitt dieser Datenschutzrichtlinie wechseln möchten, klicken Sie auf einen der 
folgenden Links: 

¶ Kategorien der von Garmin verarbeiteten personenbezogenen Daten 
¶ Kategorien der Empfänger personenbezogener Daten 
¶ Übermittlung personenbezogener Daten 
¶ Cookies und ähnliche Technologien 
¶ Aktualisierungen der Datenschutzrichtlinie 
¶ Speicherung personenbezogener Daten 
¶ Verantwortliche Person und Datenschutzbeauftragter 
¶ Ihre Rechte 

Kategorien der von Garmin verarbeiteten 
personenbezogenen Daten 

Personenbezogene Daten, die bei der Kommunikation mit Garmin 
verarbeitet werden: 

https://www.garmin.com/de-CH/privacy/navigonapps/policy/#kategorienDerVonGarminVerarbeitetenPersonenbezogenenDaten
https://www.garmin.com/de-CH/privacy/navigonapps/policy/#kategorienDerEmpf%C3%A4NgerPersonenbezogenerDaten
https://www.garmin.com/de-CH/privacy/navigonapps/policy/#%C3%9CBermittlungPersonenbezogenerDaten
https://www.garmin.com/de-CH/privacy/navigonapps/policy/#cookiesUnd%C3%A4HnlicheTechnologien
https://www.garmin.com/de-CH/privacy/navigonapps/policy/#aktualisierungenDerDatenschutzrichtlinie
https://www.garmin.com/de-CH/privacy/navigonapps/policy/#speicherungPersonenbezogenerDaten
https://www.garmin.com/de-CH/privacy/navigonapps/policy/#verantwortlichePersonUndDatenschutzbeauftragter
https://www.garmin.com/de-CH/privacy/navigonapps/policy/#ihreRechte


Wenn Sie per Email, telefonisch, online oder persönlich mit unserem Support in Verbindung stehen, erfassen wir 
personenbezogene Daten, z. B. Name, Postanschrift, Telefonnummer, Email-Adresse und Präferenzen für die 
Kontaktaufnahme, sowie Informationen zu den Garmin-Produkten, die Sie besitzen, z. B. Seriennummern und das 
Kaufdatum. Außerdem erstellen wir ggf. Eventprotokolle, die bei der Diagnose von Problemen zu Produkt- oder App-
Leistung hilfreich sein können, und erfassen Informationen zum Support- oder Serviceproblem. Zum Verbessern des 
Kundendienstes, jedoch vorbehaltlich anwendbarer Gesetze, werden Gespräche mit Kundendienstmitarbeitern von uns 
u. U. aufgezeichnet und überprüft; außerdem können wir Feedback analysieren, das uns im Rahmen freiwilliger 
Kundenumfragen bereitgestellt wurde. 

ZWECK UND RECHTSGRUNDLAGE: 

Wir verwenden diese Informationen, um Ihnen Kunden- und Produktsupport bereitzustellen und um die Qualität und die 
Art des Kunden- und Produktsupports zu überwachen, den wir unseren Kunden bieten. Die Rechtsgrundlage für die 
Verarbeitung dieser Informationen für diese Zwecke ist das legitime Interesse von Garmin, einen hochwertigen 
Produktsupport zu bieten. 

Personenbezogene Daten, die bei der Verwendung der 
positionsabhängigen Live-Dienste von Garmin verarbeitet werden: 

Wenn Sie in unseren Apps die positionsabhängigen Live-Dienste von Garmin verwenden, z. B. Wetter, lokale Suche, 
Radar-Infos, Verkehrsfunk, Kraftstoffpreise, Parkplatzinformationen, LiveTrack, Foursquare, Flinc, Glympse und das 
multimodale Routing, erfassen wir personenbezogene Daten, darunter die Geräte-ID und Ihre Position. Außerdem werden 
evtl. Transaktionsprotokolle erstellt, die bei der Diagnose von Serviceproblemen hilfreich sein können. 

ZWECKE UND RECHTSGRUNDLAGEN: 

(a) Garmin verarbeitet die Geräte-ID und die Position, um Anfragen für positionsabhängige Live-Dienste zu autorisieren 
und abzuwickeln. Die Rechtsgrundlage für die Verarbeitung ist die Erfüllung eines Vertrags. 

(b) Garmin verarbeitet Ihre Anmelde- oder Autorisierungsdaten für externe Dienstanbieter, um eine Authentifizierung mit 
dem Drittanbieter durchzuführen und die Bereitstellung bestimmter positionsabhängiger Live-Dienste in unseren Apps, 
z. B. Flinc oder Foursquare, zu ermöglichen. Die Rechtsgrundlage für diese Verarbeitung ist Ihre Zustimmung. Sie 



können diese Zustimmung jederzeit widerrufen, indem Sie in unseren Apps die Verbindung mit den positionsabhängigen 
Live-Diensten von Drittanbietern trennen. 

(c) Garmin verarbeitet Ihre Position, um als Floating Car Data bezeichnete Daten zu erfassen, wenn in bestimmten Apps 
kostenlose Verkehrsfunkdienste genutzt werden. Die Rechtsgrundlage für diese Verarbeitung ist Ihre Zustimmung. Sie 
können diese Zustimmung jederzeit widerrufen, indem Sie die Nutzung der kostenlosen Verkehrsfunkdienste einstellen 
oder ein Verkehrsfunkabonnement erwerben. 

Personenbezogene Daten, die bei der Verwendung der Navigon Select 
Telekom Edition-Apps verarbeitet werden: 

Wenn Sie die Navigon Select Telekom Edition-Apps von Garmin verwenden oder über die Navigon Select Telekom 
Edition-App In-App-Käufe tätigen, erfassen wir personenbezogene Daten wie die Geräte-ID. 

ZWECK UND RECHTSGRUNDLAGE: 

Wir verwenden diese Informationen, um zu verifizieren, dass Sie ein Abonnent des Telekom Select-Anbieters sind. Wir 
verwenden diese Informationen außerdem, um In-App-Käufe über den Telekom Select-Anbieter zu bearbeiten. Die 
Rechtsgrundlage für die Verarbeitung dieser Informationen für diese Zwecke ist die Erfüllung eines Vertrags. 

Personenbezogene Daten, die verarbeitet werden, wenn Sie dem Erhalt von 
Marketing-Emails über unsere Cruiser-App zustimmen: 

Wenn Sie dem Erhalt von Marketingkommunikation über die Cruiser-App zustimmen, erfassen wir Ihren Namen und Ihre 
Email-Adresse. Wir verarbeiten diese Informationen, um ein myNavigon-Konto für Sie zu erstellen und die App in diesem 
myNavigon-Konto zu registrieren. Die Rechtsgrundlage für die Verarbeitung dieser Informationen für diesen Zweck ist das 
legitime Interesse von Garmin, einen hochwertigen Support und Service bereitzustellen und Marketingkommunikation zu 
senden, die für Ihre Interessen und erworbenen Garmin-Produkte und -Dienste relevant ist. Wir verarbeiten diese 
Informationen außerdem, um Ihnen Emails zu Garmin-Produkten und -Diensten zu senden. Die Rechtsgrundlage für die 
Verarbeitung dieser Informationen für diesen Zweck ist Ihre Zustimmung. Sie können Ihre Zustimmung jederzeit über Ihr 
myNavigon-Konto widerrufen. 



Kategorien der Empfªnger personenbezogener Daten 

Floating Car Data: 

Wir können Floating Car Data mit Dritten teilen, z. B. mit Verkehrsfunkdienstanbietern und -partnern, um die Qualität 
unserer Produkte und Dienste zu optimieren. 

Anbieter positionsabhängiger Live-Dienste: 

U. U. müssen wir Ihre Position, Ihre Richtung, Ihr Tempo oder Ihre Hash-Geräte-ID mit externen Anbietern 
positionsabhängiger Dienste teilen, z. B. Cyclops, Foursquare oder HERE, um den geforderten Dienst bereitzustellen. Die 
Rechtsgrundlage für die Verarbeitung dieser Informationen für diesen Zweck ist die Erfüllung eines Vertrags. 

Weitere Offenlegung von Informationen: 

Wir können anderen gegenüber Daten zu Ihrer Person offenlegen: (a) wenn uns diesbezüglich Ihre wirksame 
Zustimmung vorliegt; (b) um einer gültigen Vorladung, Rechtsordnung, gerichtlichen Verfügung, dem Rechtsweg oder 
einer anderen gesetzlichen Verpflichtung zu entsprechen; (c) um unsere Bedingungen oder Richtlinien durchzusetzen 
oder (d) um nach Bedarf verfügbare Rechtsmittel geltend zu machen oder Rechtsansprüche zu verteidigen. 

Außerdem können wir Ihre personenbezogenen Daten im Falle von Umstrukturierung, Fusion, Verkauf, Joint Venture, 
Übereignung, Übertragung oder anderer Veräußerung von Geschäftsbetrieb, Betriebsvermögen oder Aktien von Garmin, 
sei es in ihrer Gesamtheit oder in Teilen, u. a. in Verbindung mit Insolvenz oder ähnlichen Verfahren, an verbundene 
Unternehmen, Tochtergesellschaften oder Dritte übermitteln, sofern es einer solchen Partei, an die wir 
personenbezogene Daten übermitteln, nicht gestattet ist, Ihre personenbezogenen Daten auf eine andere Art und Weise 
als in dieser Datenschutzrichtlinie aufgeführt zu verarbeiten, ohne Sie darüber zu informieren und, falls dies nach 
geltenden Gesetzen erforderlich ist, Ihre Zustimmung einzuholen. 

¦bermittlung personenbezogener Daten 



Garmin ist ein globales Unternehmen. Damit wir unsere Produkte, Apps und Dienste anbieten können, müssen wir Ihre 
personenbezogenen Daten u. U. an andere Garmin-Unternehmen in anderen Ländern übertragen. Garmin-Unternehmen 
anzeigen. Personenbezogene Daten zu Personen, die in einem Land des Europäischen Wirtschaftsraums oder in der 
Schweiz ansässig sind, unterliegen der Kontrolle der Garmin Würzburg GmbH und werden in ihrem Namen von Garmin 
International, Inc. verarbeitet. 

Die Übertragung personenbezogener Daten von Garmin-Unternehmen im Europäischen Wirtschaftsraum ("EWR") oder in 
der Schweiz an Garmin International, Inc. in den USA erfolgt entsprechend genehmigter Modell-Vertragsklauseln der 
Europäischen Kommission. 

Alle Garmin-Unternehmen müssen den in dieser Datenschutzerklärung dargelegten Datenschutzpraktiken folgen. 

Cookies und ªhnliche Technologien 

Wir erfassen Daten von Benutzern bezüglich ihrer Verwendung unserer Apps. Die erfassten analytischen Daten 
umfassen u. a. das Datum und die Uhrzeit, zu dem bzw. zu der die App auf unsere Server zugreift, die App-Version, die 
Position des Geräts, die Spracheinstellung, welche Informationen und Dateien in die App heruntergeladen wurden, das 
Benutzerverhalten (z. B. die verwendeten Funktionen und wie häufig sie verwendet werden), Informationen zu 
Gerätestatus, Gerätemodell, Hardware und Betriebssystem sowie Informationen zur Funktionsweise der App. Garmin 
nutzt diese Daten, um die Qualität und die Funktionsweise unserer Apps zu optimieren, um Produkte und Funktionen zu 
entwickeln und zu vermarkten, die für Sie und für andere Benutzer am nützlichsten sind, und um Probleme bezüglich der 
Stabilität der App und andere Probleme bezüglich der Nutzung so schnell wie möglich zu identifizieren und zu beheben. 

Die Rechtsgrundlage für die Verarbeitung dieser analytischen Daten ist unser legitimes Interesse zu verstehen, wie 
unsere Kunden mit unseren Apps interagieren, damit wir das Benutzererlebnis und die Funktionen unserer Apps 
optimieren können. 

Im Folgenden sind einige Drittanbieter für Analyse- und ähnliche Dienste aufgeführt, mit denen wir derzeit 
zusammenarbeiten: 

ANALYSEDIENSTE: 

https://www.garmin.com/en-US/legal/garmin-companies
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¶ Google: Firebase, ein Dienst von Google, wird in einigen unserer mobilen Apps verwendet, um die Effektivität 
unserer Marketingkampagnen und Werbung zu verfolgen. Erhalten Sie weitere Informationen zur möglichen 
Verwendung dieser analytischen Daten, zum Kontrollieren der Nutzung Ihrer Informationen und zum Verweigern 
der Zustimmung der Datennutzung durch Google Analytics. 

¶ Facebook: Facebook-Dienste werden in einigen unserer mobilen Apps verwendet, um die Effektivität unserer 
Marketingkampagnen und Werbung zu verfolgen. Wenn Sie weitere Informationen zur möglichen Verwendung 
dieser analytischen Daten, zum Kontrollieren der Nutzung Ihrer Informationen und zum Verweigern der 
Zustimmung der Datennutzung durch Facebook erhalten möchten, klicken Sie hier. 

¶ Crashlytics (Fabric): Crashlytics wird verwendet, damit wir die Verwendung unserer Apps besser verstehen 
können, um die Nutzung zu optimieren und die Ursachen von App-Abstürzen zu identifizieren und zu beheben. 

Aktualisierungen der Datenschutzrichtlinie 

Gegebenenfalls aktualisieren wir diese Datenschutzerklärung gelegentlich, wenn wir neue Produkte und Apps hinzufügen, 
unser aktuelles Angebot optimieren oder sich Technologien und Gesetze ändern. Das Datum der letzten Überarbeitung 
dieser Datenschutzrichtlinie finden Sie in der Legende "Letzte Aktualisierung" am Seitenanfang. Änderungen treten mit 
der Veröffentlichung der überarbeiteten Datenschutzrichtlinie in Kraft. 

Sollte es sich um wesentliche Änderungen handeln, werden Sie von uns darüber informiert, und, sofern dies nach 
anwendbarem Recht erforderlich ist, holen wir Ihre Zustimmung ein. Wir informieren Sie per Email oder durch die 
Veröffentlichung eines Hinweises zu den Änderungen auf den Garmin Websites und Apps, die auf die 
Datenschutzrichtlinie verlinken. 

Speicherung personenbezogener Daten 

Wir speichern Ihre in Serverprotokolldateien enthaltenen personenbezogenen Daten dreißig (30) Tage lang. Wir 
speichern Ihre in Analysen und Floating Car Data enthaltenen personenbezogenen Daten für einen unbegrenzten 
Zeitraum. Des Weiteren finden Sie nachfolgend unter "Ihre Rechte" eine Beschreibung Ihres Rechts zur Löschung der 
Daten. 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/de-CH/privacy/navigonapps/policy/


Verantwortliche Person und Datenschutzbeauftragter 

Wenn Sie in einem Land im Europäischen Wirtschaftsraum oder in der Schweiz ansässig sind, unterliegt die 
Verantwortung für die von Garmin erfassten personenbezogenen Daten der Garmin Würzburg GmbH mit folgender 
Anschrift: Beethovenstraße 1a+b, 97080 Würzburg, Deutschland. Der EU-Datenschutzbeauftragte von Garmin ist an 
derselben Adresse zu finden und ist per Email unter folgender Adresse erreichbar: euprivacy@garmin.com. 

Wenn Sie außerhalb des Europäischen Wirtschaftsraums und der Schweiz ansässig sind, unterliegt die Verantwortung für 
die von Garmin erfassten personenbezogenen Daten Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, 
USA; die Kontaktaufnahme ist per Email möglich: [privacy@garmin.com]mailto:privacy@garmin.com). 

Ihre Rechte 

Wenn Sie in der Europäischen Union ansässig sind, sind Sie gemäß der Datenschutz-Grundverordnung berechtigt, von 
Garmin Zugriff auf und eine Korrektur oder Löschung Ihrer personenbezogenen Daten zu verlangen; des Weiteren haben 
Sie das Recht auf Datenübertragbarkeit, das Recht auf die Einschränkung der Verarbeitung Ihrer personenbezogenen 
Daten, das Recht, Einspruch gegen die Verarbeitung Ihrer personenbezogenen Daten zu erheben und das Recht, eine 
Beschwerde bei einer Aufsichtsbehörde einzulegen. Wenn Sie außerhalb der Europäischen Union ansässig sind, haben 
Sie gemäß lokaler Gesetze evtl. ähnliche Rechte. Für mehr Informationen über diese Rechte, besuchen Sie die 
Website der Europªischen Kommission ñMeine Rechte" bezüglich GDPR, die Ihnen in zahlreichen Sprachen zur 
Verfügung steht. 

Zum Anfordern von Zugriff auf bzw. von Korrektur, Übertragbarkeit oder Löschung von personenbezogenen Daten oder 
zum Löschen Ihres Garmin-Kontos kontaktieren Sie unseren Support. 

Wenn Sie in der Europäischen Union ansässig sind und Ihr Recht ausüben möchten, die Verarbeitung der Daten 
einzuschränken oder Einspruch gegen die Verarbeitung zu erheben, wenden Sie sich an den EU-
Datenschutzbeauftragten von Garmin: Garmin Würzburg GmbH, Beethovenstrasse 1 A & B, 97080 Würzburg, 
Deutschland; Email: euprivacy@garmin.com. Wenn Sie nicht in der Europäischen Union ansässig sind, jedoch 
annehmen, dass Sie gemäß lokalen Gesetzen dazu berechtigt sind, die Verarbeitung der Daten einzuschränken oder 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_de
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com


Einspruch gegen die Verarbeitung zu erheben, wenden Sie sich bitte an Garmin International, Inc. 
unter privacy@garmin.com. 
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SWITZERLAND (Italian) 

INFORMATIVA SULLA PRIVACY DELLE APPLICAZIONI 
DI NAVIGAZIONE PER DISPOSITIVI MOBILI 

Last updated: March 29, 2018 

La privacy degli utenti è importante per Garmin. Abbiamo sviluppato la presente Informativa sulla privacy per fornire 
all'utente informazioni sul trattamento dei dati personali da parte nostra durante l'utilizzo delle applicazioni di navigazione 
per dispositivi mobili Garmin ("app") per i sistemi AndroidÊ o Apple®, incluse le app Garmin HUD, le app Navigon, le app 
Navigon Select Telekom Edition, le app Garmin StreetPilot, l'app Garmin Sony Xperia Edition e l'app Garmin 
SmartPhoneLink. Navigon è un marchio Garmin. 

Altri siti Web, app e prodotti Garmin che non contengono un link alla presente Informativa sulla privacy e includono un link 
a un'altra Informativa sulla privacy di Garmin saranno disciplinati da tale informativa. 

I "Dati personali" sono informazioni relative a una persona identificata o identificabile. 

Per passare a una sezione specifica della presente Informativa sulla privacy, fare clic sul seguente link: 

¶ Categorie di Dati personali elaborati da Garmin 
¶ Categorie di Destinatari dei Dati Personali 
¶ Trasferimento di Dati Personali 
¶ Cookie e tecnologie analoghe 

mailto:privacy@garmin.com
https://www.garmin.com/it-CH/privacy/navigonapps/policy/#categorieDiDatiPersonaliElaboratiDaGarmin
https://www.garmin.com/it-CH/privacy/navigonapps/policy/#categorieDiDestinatariDeiDatiPersonali
https://www.garmin.com/it-CH/privacy/navigonapps/policy/#trasferimentoDiDatiPersonali
https://www.garmin.com/it-CH/privacy/navigonapps/policy/#cookieETecnologieAnaloghe


¶ Aggiornamenti all'Informativa sulla privacy 
¶ Conservazione dei Dati personali 
¶ Titolare del trattamento e Responsabile della protezione dei dati 
¶ Diritti dell'utente 

Categorie di Dati personali elaborati da Garmin 

Dati personali che vengono elaborati quando si comunica con Garmin: 

Quando si interagisce con gli operatori dell'assistenza clienti tramite e-mail, telefono, online o di persona, è possibile che 
vengano raccolte informazioni personali, ad esempio il nome, l'indirizzo, il numero di telefono, l'indirizzo e-mail e le 
preferenze di contatto; nonché informazioni sui prodotti Garmin posseduti, ad esempio i numeri di serie e le date di 
acquisto. È inoltre possibile che vengano creati registri destinati alla diagnostica dei prodotti o delle app e che vengano 
acquisite informazioni relative al servizio assistenza. Per migliorare il servizio clienti, in osservanza alle normative vigenti, 
Garmin può inoltre registrare e riascoltare le conversazioni con gli operatori e analizzare eventuali feedback forniti 
volontariamente tramite sondaggi sottoposti al cliente.. 

FINALITÀ E MOTIVI LEGALI: 

Garmin utilizzerà tali informazioni per fornire assistenza ai clienti e supporto sui prodotti e per monitorare tipologie di 
richieste e livelli di risposte. Lo scopo dell'utilizzo di queste informazioni è il legittimo interesse di Garmin ad offrire 
un'assistenza di qualità. 

Dati personali elaborati quando si utilizzano i servizi Garmin basati sulla 
posizione in tempo reale: 

Quando si utilizzano i servizi Garmin basati sulla posizione in tempo reale, quali meteo, ricerca locale, autovelox, 
infotraffico, prezzi del carburante, parcheggi, LiveTrack, Foursquare, Flinc, Glympse e calcolo di percorsi multi-modalità, 
all'interno delle nostre app, raccogliamo i dati personali, come l'identificatore del dispositivo e la posizione. Possiamo 
inoltre creare registri transazionali utili alla diagnosi dei problemi relativi ai servizi. 

https://www.garmin.com/it-CH/privacy/navigonapps/policy/#aggiornamentiAll'InformativaSullaPrivacy
https://www.garmin.com/it-CH/privacy/navigonapps/policy/#conservazioneDeiDatiPersonali
https://www.garmin.com/it-CH/privacy/navigonapps/policy/#titolareDelTrattamentoEResponsabileDellaProtezioneDeiDati
https://www.garmin.com/it-CH/privacy/navigonapps/policy/#dirittiDell'Utente


FINALITÀ E MOTIVI LEGALI: 

(a) Garmin utilizza l'identificatore del dispositivo e la posizione allo scopo di autorizzare e rispondere alle richieste relative 
ai servizi in tempo reale basati sulla posizione. Il motivo legale di tale utilizzo è l'esecuzione di un contratto. 

(b) Garmin utilizza le credenziali di accesso o di autorizzazione dell'utente per i provider di servizi di terze parti allo scopo 
di autenticazione con la terza parte e facilitare la fornitura di alcuni servizi in tempo reale basati sulla posizione all'interno 
delle nostre app, ad esempio Flinc o Foursquare. Il motivo legale di tale utilizzo è il consenso fornito dall'utente. È 
possibile revocare questo consenso in qualsiasi momento scollegandosi dai servizi in tempo reale basati sulla posizione 
di terze parti all'interno delle nostre app. 

(c) Garmin utilizza la posizione dell'utente allo scopo di raccogliere floating car data (FCD) quando si utilizzano servizi 
infotraffico gratuiti all'interno di alcune app ed è legalmente vincolato al consenso fornito dall'utente. È possibile revocare 
tale consenso in qualsiasi momento interrompendo l'uso dei servizi infotraffico gratuiti o acquistando un abbonamento 
Info Traffico. 

Dati personali elaborati durante l'utilizzo delle app Navigon Select Telekom 
Edition: 

Quando si utilizzano le app Navigon Select Telekom Edition di Garmin o si effettua un acquisto in-app tramite una app 
Navigon Select Telekom Edition, Garmin raccoglie i dati personali dell'utente, ad esempio l'identificatore del dispositivo. 

FINALITÀ E MOTIVI LEGALI: 

Utilizziamo queste informazioni per verificare che l'utente sia un abbonato del provider Telekom Select. Utilizziamo inoltre 
queste informazioni per elaborare acquisti in-app tramite il provider Telekom Select. Il motivo legale dell'utilizzo di tali 
informazioni è l'esecuzione di un contratto. 

Dati personali elaborati quando l'utente accetta di ricevere e-mail di 
marketing tramite la nostra app Cruiser: 



Quando l'utente accetta di ricevere comunicazioni di marketing tramite l'app Cruiser, Garmin raccoglie il nome e l'indirizzo 
e-mail dell'utente. Elaboriamo queste informazioni per creare un account myNavigon e registrare l'app su tale account 
myNavigon. I motivi legali dell'utilizzo di tali informazioni sono i legittimi interessi di Garmin a fornire un'assistenza clienti 
di qualità e inviare comunicazioni di marketing pertinenti agli interessi e ai prodotti e servizi Garmin acquistati dall'utente. 
Elaboriamo inoltre tali informazioni per inviare all'utente e-mail relative ai prodotti e servizi Garmin. Il vincolo legale 
dell'utilizzo di tali informazioni è il consenso fornito dall'utente. È possibile revocare il proprio consenso in qualsiasi 
momento dall'account myNavigon. 

Categorie di Destinatari dei Dati Personali 

FCD: 

Garmin può condividere dati FCD con terze parti, quali provider di servizi infotraffico e partner, a scopo di migliorare la 
qualità dei nostri prodotti e servizi. 

Provider di servizi in tempo reale basati sulla posizione: 

Potremmo aver bisogno di condividere la posizione, la direzione, la velocità o l'identificatore del dispositivo dell'utente con 
provider di servizi in tempo reale basati sulla posizione di terze parti, come Cyclops, Foursquare, HERE o altri fornitori, 
allo scopo di fornire il servizio richiesto. Il motivo legale dell'elaborazione di queste informazioni per tale scopo è 
l'esecuzione di un contratto. 

Altre divulgazioni: 

Garmin può divulgare informazioni personali sull'utente a terze parti: (a) se l'utente fornisce il consenso; (b) in conformità 
con una citazione, un ordinamento giuridico, un'ordinanza del tribunale, procedimento legale o altri obblighi legali; (c) per 
applicare termini, condizioni o criteri Garmin; o (d), se necessario, per attuare i rimedi disponibili o difendere i diritti legali. 

Garmin può anche trasferire i dati personali dell'utente a una società affiliata o una terza parte anche in caso di 
riorganizzazioni, fusioni, vendite, joint venture, conferimenti, trasferimenti o altre disposizioni, complete o parziali, di 
attività commerciali, risorse o titoli azionari Garmin, incluse, senza limitazione, situazioni di bancarotta o procedimenti 



analoghi, a condizione che l'entità alla quale vengono trasferiti i dati non sarà autorizzata a trattare i dati personali per 
scopi diversi da quelli descritti nella presente Informativa sulla privacy senza prima fornire un preavviso e, se previsto 
dalla normativa vigente, ottenere il consenso dell'utente. 

Trasferimento di Dati Personali 

Garmin è un'azienda globale. Per offrire i nostri prodotti, le app e i servizi, potremmo avere la necessità di trasferire i dati 
personali dell'utente ad altre filiali Garmin in altri Paesi. Visualizza aziende Garmin. I dati personali relativi alle persone 
che risiedono in un paese appartenente allo Spazio economico europeo o in Svizzera sono controllati da Garmin 
Würzburg GmbH ed elaborati per proprio conto da Garmin International, Inc. 

Tutti i trasferimenti di Informazioni personali dalle filiali Garmin nello Spazio economico europeo ("EEA") o in Svizzera a 
Garmin International, Inc. negli Stati Uniti vengono effettuati in conformità alle Clausole contrattuali. 

Tutte le filiali Garmin sono obbligate a seguire le prassi di riservatezza indicate nella presente Informativa sulla privacy. 

Cookie e tecnologie analoghe 

Garmin raccoglie i dati degli utenti relativi all'utilizzo delle nostre app. I tipi di informazioni analitiche raccolte includono la 
data e l'ora di accesso dell'app ai server, la versione dell'app, la posizione del dispositivo, l'impostazione della lingua, le 
informazioni e i file scaricati sull'app, il comportamento dell'utente (es. le funzioni utilizzate, la frequenza d'uso), le 
informazioni sullo stato del dispositivo, il modello del dispositivo, le informazioni sull'hardware e il sistema operativo e le 
informazioni relative alla modalità di funzionamento dell'app. Garmin utilizza questi dati per migliorare la qualità e la 
funzionalità delle nostre app; sviluppare e vendere prodotti e funzioni più pertinenti per gli utenti; e per identificare e 
risolvere problemi di stabilità dell'app e altri problemi di fruibilità il più rapidamente possibile. 

Il motivo legale dell'utilizzo di tali informazioni analitiche è il legittimo interesse di Garmin a comprendere il modo in cui i 
clienti interagiscono con le nostre app, così da migliorare l'esperienza utente e la funzionalità delle proprie app. 

Di seguito vengono riportati alcuni esempi di provider di servizi di analisi e servizi simili di terze parti, utilizzati 
abitualmente da Garmin: 

https://www.garmin.com/en-US/legal/garmin-companies


SEVIZI DI ANALISI: 

¶ Google: Firebase, un servizio di Google, viene utilizzato su alcune delle nostre app per dispositivi mobili per 
valutare l'efficacia delle nostre campagne e annunci di marketing. Reperire ulteriori informazioni sulla modalità di 
utilizzo delle informazioni di analisi, su come controllare il relativo uso e su come scegliere di non visualizzare i dati 
utilizzati da Google Analytics. 

¶ Facebook: I servizi Facebook vengono utilizzati su alcune delle nostre app per dispositivi mobili per valutare 
l'efficacia delle nostre campagne e annunci di marketing. È possibile reperire ulteriori informazioni sulla modalità di 
utilizzo delle informazioni di analisi, su come controllare il relativo uso e su come scegliere di non visualizzare i dati 
utilizzati dagli annunci Facebook facendo clic qui. 

¶ Crashlytics (Fabric): Crashlytics viene utilizzato per comprendere meglio l'utilizzo delle nostre app al fine di 
migliorare l'esperienza utente e identificare e risolvere le cause principali degli arresti anomali dell'app. 

Aggiornamenti all'Informativa sulla privacy 

Ci riserviamo il diritto di aggiornare saltuariamente la presente Informativa sulla privacy con l'aggiunta di nuovi prodotti e 
app, in relazione ai miglioramenti apportati alle nostre offerte e all'evoluzione tecnologica e normativa. Per conoscere 
quando l'Informativa sulla privacy è stata modificata l'ultima volta, fare riferimento alla data indicata in "Ultimo 
aggiornamento" a inizio pagina. Le eventuali modifiche saranno valide quando la nuova versione dell'Informativa sulla 
privacy verrà pubblicata. 

In caso di modifiche materiali, invieremo una notifica all'utente e, se previsto dalla normativa vigente, otterremo il 
consenso. Questa notifica verrà comunicata tramite e-mail o pubblicata sul sito Web di Garmin Connect o tramite la app 
vívofit jr. 

Conservazione dei Dati personali 

Conserveremo i dati personali contenuti nei file di registro dei server per trenta (30) giorni. Conserveremo i dati personali 
contenuti nelle analisi e nei dati FCD a tempo indeterminato. Inoltre, in "Diritti dell'utente" sarà possibile visualizzare una 
descrizione relativa al diritto di cancellazione. 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/it-CH/privacy/navigonapps/policy/


Titolare del trattamento e Responsabile della protezione 
dei dati 

Se l'utente risiede in un paese appartenente allo Spazio economico europeo o in Svizzera, i suoi dati personali raccolti da 
Garmin vengono controllati da Garmin Würzburg GmbH, con sede in Beethovenstraße 1a+b, 97080 Würzburg, Germania. 
Il responsabile europeo della protezione dei dati di Garmin risiede allo stesso indirizzo ed è possibile raggiungerlo tramite 
e-mail all'indirizzo euprivacy@garmin.com. 

Se l'utente non risiede in un paese appartenente allo Spazio economico europeo o in Svizzera, i suoi dati personali 
raccolti da Garmin vengono controllati da Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, che è 
possibile contattare anche tramite e-mail all'indirizzo privacy@garmin.com. 

Diritti dell'utente 

Se l'utente risiede nell'Unione Europea, ai sensi del Regolamento generale sulla protezione dei dati, ha il diritto di 
richiedere a Garmin l'accesso, la rettifica o la cancellazione dei propri dati personali, la portabilità dei dati, la limitazione di 
trattamento dei dati personali, il diritto di opporsi al trattamento dei propri dati personali e il diritto di presentare un reclamo 
all'autorità di controllo. Se l'utente risiede al di fuori dell'Unione europea, potrebbe disporre di diritti analoghi in base alle 
leggi locali. Per richiedere l'accesso, la rettifica, la portabilità o la cancellazione dei propri dati personali o per eliminare il 
proprio account Garmin, visitare Account Management Center 

Se l'utente risiede nell'Unione Europea e desidera esercitare il suo diritto di limitazione o di opposizione al trattamento dei 
dati, deve contattare il Responsabile europeo della protezione dei dati di Garmin presso Garmin Würzburg GmbH, 
Beethovenstraße 1 a+b, 97080 Würzburg, Germania o inviare un'e-mail all'indirizzo euprivacy@garmin.com. Se l'utente 
non risiede nell'Unione Europea, ma, in base alle leggi locali, ritiene di avere il diritto di limitazione o di opposizione al 
trattamento dei propri dati, può contattare Garmin International, Inc. all'indirizzo privacy@garmin.com. 

 

Back to Top 
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AUSTRIA (German) 

DATENSCHUTZRICHTLINIE F¦R MOBILE 
NAVIGATIONSANWENDUNGEN 

Last updated: March 29, 2018 

Garmin schützt Ihre Privatsphäre. Diese Datenschutzrichtlinie soll Sie darüber informieren, wie wir personenbezogene 
Daten verarbeiten, wenn Sie mobile Garmin-Navigationsanwendungen ("Apps") f¿r AndroidÊ- oder Apple®-Systeme 
verwenden, u. a. Garmin HUD-Apps, Navigon-Apps, Navigon Select Telekom Edition-Apps, Garmin StreetPilot-Apps, die 
Garmin Sony Xperia Edition-App und die Garmin Smartphone Link-App. Navigon ist eine Marke von Garmin. 

Andere Garmin-Websites, -Apps und -Produkte ohne einen Link zu dieser Datenschutzrichtlinie, aber mit einem Link zu 
einer anderen Garmin-Datenschutzrichtlinie, unterliegen den Bestimmungen der anderen Datenschutzrichtlinie. 

"Personenbezogene Daten" bezeichnet Informationen bezüglich einer identifizierten oder identifizierbaren natürlichen 
Person. 

Wenn Sie zu einem bestimmten Abschnitt dieser Datenschutzrichtlinie wechseln möchten, klicken Sie auf einen der 
folgenden Links: 

¶ Kategorien der von Garmin verarbeiteten personenbezogenen Daten 
¶ Kategorien der Empfänger personenbezogener Daten 
¶ Übermittlung personenbezogener Daten 
¶ Cookies und ähnliche Technologien 
¶ Aktualisierungen der Datenschutzrichtlinie 
¶ Speicherung personenbezogener Daten 
¶ Verantwortliche Person und Datenschutzbeauftragter 
¶ Ihre Rechte 

https://www.garmin.com/de-AT/privacy/navigonapps/policy/#kategorienDerVonGarminVerarbeitetenPersonenbezogenenDaten
https://www.garmin.com/de-AT/privacy/navigonapps/policy/#kategorienDerEmpf%C3%A4NgerPersonenbezogenerDaten
https://www.garmin.com/de-AT/privacy/navigonapps/policy/#%C3%9CBermittlungPersonenbezogenerDaten
https://www.garmin.com/de-AT/privacy/navigonapps/policy/#cookiesUnd%C3%A4HnlicheTechnologien
https://www.garmin.com/de-AT/privacy/navigonapps/policy/#aktualisierungenDerDatenschutzrichtlinie
https://www.garmin.com/de-AT/privacy/navigonapps/policy/#speicherungPersonenbezogenerDaten
https://www.garmin.com/de-AT/privacy/navigonapps/policy/#verantwortlichePersonUndDatenschutzbeauftragter
https://www.garmin.com/de-AT/privacy/navigonapps/policy/#ihreRechte


Kategorien der von Garmin verarbeiteten 
personenbezogenen Daten 

Personenbezogene Daten, die bei der Kommunikation mit Garmin 
verarbeitet werden: 

Wenn Sie per Email, telefonisch, online oder persönlich mit unserem Support in Verbindung stehen, erfassen wir 
personenbezogene Daten, z. B. Name, Postanschrift, Telefonnummer, Email-Adresse und Präferenzen für die 
Kontaktaufnahme, sowie Informationen zu den Garmin-Produkten, die Sie besitzen, z. B. Seriennummern und das 
Kaufdatum. Außerdem erstellen wir ggf. Eventprotokolle, die bei der Diagnose von Problemen zu Produkt- oder App-
Leistung hilfreich sein können, und erfassen Informationen zum Support- oder Serviceproblem. Zum Verbessern des 
Kundendienstes, jedoch vorbehaltlich anwendbarer Gesetze, werden Gespräche mit Kundendienstmitarbeitern von uns 
u. U. aufgezeichnet und überprüft; außerdem können wir Feedback analysieren, das uns im Rahmen freiwilliger 
Kundenumfragen bereitgestellt wurde. 

ZWECK UND RECHTSGRUNDLAGE: 

Wir verwenden diese Informationen, um Ihnen Kunden- und Produktsupport bereitzustellen und um die Qualität und die 
Art des Kunden- und Produktsupports zu überwachen, den wir unseren Kunden bieten. Die Rechtsgrundlage für die 
Verarbeitung dieser Informationen für diese Zwecke ist das legitime Interesse von Garmin, einen hochwertigen 
Produktsupport zu bieten. 

Personenbezogene Daten, die bei der Verwendung der 
positionsabhängigen Live-Dienste von Garmin verarbeitet werden: 

Wenn Sie in unseren Apps die positionsabhängigen Live-Dienste von Garmin verwenden, z. B. Wetter, lokale Suche, 
Radar-Infos, Verkehrsfunk, Kraftstoffpreise, Parkplatzinformationen, LiveTrack, Foursquare, Flinc, Glympse und das 
multimodale Routing, erfassen wir personenbezogene Daten, darunter die Geräte-ID und Ihre Position. Außerdem werden 
evtl. Transaktionsprotokolle erstellt, die bei der Diagnose von Serviceproblemen hilfreich sein können. 



ZWECKE UND RECHTSGRUNDLAGEN: 

(a) Garmin verarbeitet die Geräte-ID und die Position, um Anfragen für positionsabhängige Live-Dienste zu autorisieren 
und abzuwickeln. Die Rechtsgrundlage für die Verarbeitung ist die Erfüllung eines Vertrags. 

(b) Garmin verarbeitet Ihre Anmelde- oder Autorisierungsdaten für externe Dienstanbieter, um eine Authentifizierung mit 
dem Drittanbieter durchzuführen und die Bereitstellung bestimmter positionsabhängiger Live-Dienste in unseren Apps, 
z. B. Flinc oder Foursquare, zu ermöglichen. Die Rechtsgrundlage für diese Verarbeitung ist Ihre Zustimmung. Sie 
können diese Zustimmung jederzeit widerrufen, indem Sie in unseren Apps die Verbindung mit den positionsabhängigen 
Live-Diensten von Drittanbietern trennen. 

(c) Garmin verarbeitet Ihre Position, um als Floating Car Data bezeichnete Daten zu erfassen, wenn in bestimmten Apps 
kostenlose Verkehrsfunkdienste genutzt werden. Die Rechtsgrundlage für diese Verarbeitung ist Ihre Zustimmung. Sie 
können diese Zustimmung jederzeit widerrufen, indem Sie die Nutzung der kostenlosen Verkehrsfunkdienste einstellen 
oder ein Verkehrsfunkabonnement erwerben. 

Personenbezogene Daten, die bei der Verwendung der Navigon Select 
Telekom Edition-Apps verarbeitet werden: 

Wenn Sie die Navigon Select Telekom Edition-Apps von Garmin verwenden oder über die Navigon Select Telekom 
Edition-App In-App-Käufe tätigen, erfassen wir personenbezogene Daten wie die Geräte-ID. 

ZWECK UND RECHTSGRUNDLAGE: 

Wir verwenden diese Informationen, um zu verifizieren, dass Sie ein Abonnent des Telekom Select-Anbieters sind. Wir 
verwenden diese Informationen außerdem, um In-App-Käufe über den Telekom Select-Anbieter zu bearbeiten. Die 
Rechtsgrundlage für die Verarbeitung dieser Informationen für diese Zwecke ist die Erfüllung eines Vertrags. 

Personenbezogene Daten, die verarbeitet werden, wenn Sie dem Erhalt von 
Marketing-Emails über unsere Cruiser-App zustimmen: 



Wenn Sie dem Erhalt von Marketingkommunikation über die Cruiser-App zustimmen, erfassen wir Ihren Namen und Ihre 
Email-Adresse. Wir verarbeiten diese Informationen, um ein myNavigon-Konto für Sie zu erstellen und die App in diesem 
myNavigon-Konto zu registrieren. Die Rechtsgrundlage für die Verarbeitung dieser Informationen für diesen Zweck ist das 
legitime Interesse von Garmin, einen hochwertigen Support und Service bereitzustellen und Marketingkommunikation zu 
senden, die für Ihre Interessen und erworbenen Garmin-Produkte und -Dienste relevant ist. Wir verarbeiten diese 
Informationen außerdem, um Ihnen Emails zu Garmin-Produkten und -Diensten zu senden. Die Rechtsgrundlage für die 
Verarbeitung dieser Informationen für diesen Zweck ist Ihre Zustimmung. Sie können Ihre Zustimmung jederzeit über Ihr 
myNavigon-Konto widerrufen. 

Kategorien der Empfªnger personenbezogener Daten 

Floating Car Data: 

Wir können Floating Car Data mit Dritten teilen, z. B. mit Verkehrsfunkdienstanbietern und -partnern, um die Qualität 
unserer Produkte und Dienste zu optimieren. 

Anbieter positionsabhängiger Live-Dienste: 

U. U. müssen wir Ihre Position, Ihre Richtung, Ihr Tempo oder Ihre Hash-Geräte-ID mit externen Anbietern 
positionsabhängiger Dienste teilen, z. B. Cyclops, Foursquare oder HERE, um den geforderten Dienst bereitzustellen. Die 
Rechtsgrundlage für die Verarbeitung dieser Informationen für diesen Zweck ist die Erfüllung eines Vertrags. 

Weitere Offenlegung von Informationen: 

Wir können anderen gegenüber Daten zu Ihrer Person offenlegen: (a) wenn uns diesbezüglich Ihre wirksame 
Zustimmung vorliegt; (b) um einer gültigen Vorladung, Rechtsordnung, gerichtlichen Verfügung, dem Rechtsweg oder 
einer anderen gesetzlichen Verpflichtung zu entsprechen; (c) um unsere Bedingungen oder Richtlinien durchzusetzen 
oder (d) um nach Bedarf verfügbare Rechtsmittel geltend zu machen oder Rechtsansprüche zu verteidigen. 

Außerdem können wir Ihre personenbezogenen Daten im Falle von Umstrukturierung, Fusion, Verkauf, Joint Venture, 
Übereignung, Übertragung oder anderer Veräußerung von Geschäftsbetrieb, Betriebsvermögen oder Aktien von Garmin, 



sei es in ihrer Gesamtheit oder in Teilen, u. a. in Verbindung mit Insolvenz oder ähnlichen Verfahren, an verbundene 
Unternehmen, Tochtergesellschaften oder Dritte übermitteln, sofern es einer solchen Partei, an die wir 
personenbezogene Daten übermitteln, nicht gestattet ist, Ihre personenbezogenen Daten auf eine andere Art und Weise 
als in dieser Datenschutzrichtlinie aufgeführt zu verarbeiten, ohne Sie darüber zu informieren und, falls dies nach 
geltenden Gesetzen erforderlich ist, Ihre Zustimmung einzuholen. 

¦bermittlung personenbezogener Daten 

Garmin ist ein globales Unternehmen. Damit wir unsere Produkte, Apps und Dienste anbieten können, müssen wir Ihre 
personenbezogenen Daten u. U. an andere Garmin-Unternehmen in anderen Ländern übertragen. Garmin-Unternehmen 
anzeigen. Personenbezogene Daten zu Personen, die in einem Land des Europäischen Wirtschaftsraums oder in der 
Schweiz ansässig sind, unterliegen der Kontrolle der Garmin Würzburg GmbH und werden in ihrem Namen von Garmin 
International, Inc. verarbeitet. 

Die Übertragung personenbezogener Daten von Garmin-Unternehmen im Europäischen Wirtschaftsraum ("EWR") oder in 
der Schweiz an Garmin International, Inc. in den USA erfolgt entsprechend genehmigter Modell-Vertragsklauseln der 
Europäischen Kommission. 

Alle Garmin-Unternehmen müssen den in dieser Datenschutzerklärung dargelegten Datenschutzpraktiken folgen. 

Cookies und ªhnliche Technologien 

Wir erfassen Daten von Benutzern bezüglich ihrer Verwendung unserer Apps. Die erfassten analytischen Daten 
umfassen u. a. das Datum und die Uhrzeit, zu dem bzw. zu der die App auf unsere Server zugreift, die App-Version, die 
Position des Geräts, die Spracheinstellung, welche Informationen und Dateien in die App heruntergeladen wurden, das 
Benutzerverhalten (z. B. die verwendeten Funktionen und wie häufig sie verwendet werden), Informationen zu 
Gerätestatus, Gerätemodell, Hardware und Betriebssystem sowie Informationen zur Funktionsweise der App. Garmin 
nutzt diese Daten, um die Qualität und die Funktionsweise unserer Apps zu optimieren, um Produkte und Funktionen zu 
entwickeln und zu vermarkten, die für Sie und für andere Benutzer am nützlichsten sind, und um Probleme bezüglich der 
Stabilität der App und andere Probleme bezüglich der Nutzung so schnell wie möglich zu identifizieren und zu beheben. 

https://www.garmin.com/en-US/legal/garmin-companies
https://www.garmin.com/en-US/legal/garmin-companies


Die Rechtsgrundlage für die Verarbeitung dieser analytischen Daten ist unser legitimes Interesse zu verstehen, wie 
unsere Kunden mit unseren Apps interagieren, damit wir das Benutzererlebnis und die Funktionen unserer Apps 
optimieren können. 

Im Folgenden sind einige Drittanbieter für Analyse- und ähnliche Dienste aufgeführt, mit denen wir derzeit 
zusammenarbeiten: 

ANALYSEDIENSTE: 

¶ Google: Firebase, ein Dienst von Google, wird in einigen unserer mobilen Apps verwendet, um die Effektivität 
unserer Marketingkampagnen und Werbung zu verfolgen. Erhalten Sie weitere Informationen zur möglichen 
Verwendung dieser analytischen Daten, zum Kontrollieren der Nutzung Ihrer Informationen und zum Verweigern 
der Zustimmung der Datennutzung durch Google Analytics. 

¶ Facebook: Facebook-Dienste werden in einigen unserer mobilen Apps verwendet, um die Effektivität unserer 
Marketingkampagnen und Werbung zu verfolgen. Wenn Sie weitere Informationen zur möglichen Verwendung 
dieser analytischen Daten, zum Kontrollieren der Nutzung Ihrer Informationen und zum Verweigern der 
Zustimmung der Datennutzung durch Facebook erhalten möchten, klicken Sie hier. 

¶ Crashlytics (Fabric): Crashlytics wird verwendet, damit wir die Verwendung unserer Apps besser verstehen 
können, um die Nutzung zu optimieren und die Ursachen von App-Abstürzen zu identifizieren und zu beheben. 

Aktualisierungen der Datenschutzrichtlinie 

Gegebenenfalls aktualisieren wir diese Datenschutzerklärung gelegentlich, wenn wir neue Produkte und Apps hinzufügen, 
unser aktuelles Angebot optimieren oder sich Technologien und Gesetze ändern. Das Datum der letzten Überarbeitung 
dieser Datenschutzrichtlinie finden Sie in der Legende "Letzte Aktualisierung" am Seitenanfang. Änderungen treten mit 
der Veröffentlichung der überarbeiteten Datenschutzrichtlinie in Kraft. 

Sollte es sich um wesentliche Änderungen handeln, werden Sie von uns darüber informiert, und, sofern dies nach 
anwendbarem Recht erforderlich ist, holen wir Ihre Zustimmung ein. Wir informieren Sie per Email oder durch die 
Veröffentlichung eines Hinweises zu den Änderungen auf den Garmin Websites und Apps, die auf die 
Datenschutzrichtlinie verlinken. 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/de-AT/privacy/navigonapps/policy/


Speicherung personenbezogener Daten 

Wir speichern Ihre in Serverprotokolldateien enthaltenen personenbezogenen Daten dreißig (30) Tage lang. Wir 
speichern Ihre in Analysen und Floating Car Data enthaltenen personenbezogenen Daten für einen unbegrenzten 
Zeitraum. Des Weiteren finden Sie nachfolgend unter "Ihre Rechte" eine Beschreibung Ihres Rechts zur Löschung der 
Daten. 

Verantwortliche Person und Datenschutzbeauftragter 

Wenn Sie in einem Land im Europäischen Wirtschaftsraum oder in der Schweiz ansässig sind, unterliegt die 
Verantwortung für die von Garmin erfassten personenbezogenen Daten der Garmin Würzburg GmbH mit folgender 
Anschrift: Beethovenstraße 1a+b, 97080 Würzburg, Deutschland. Der EU-Datenschutzbeauftragte von Garmin ist an 
derselben Adresse zu finden und ist per Email unter folgender Adresse erreichbar: euprivacy@garmin.com. 

Wenn Sie außerhalb des Europäischen Wirtschaftsraums und der Schweiz ansässig sind, unterliegt die Verantwortung für 
die von Garmin erfassten personenbezogenen Daten Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, 
USA; die Kontaktaufnahme ist per Email möglich: [privacy@garmin.com]mailto:privacy@garmin.com). 

Ihre Rechte 

Wenn Sie in der Europäischen Union ansässig sind, sind Sie gemäß der Datenschutz-Grundverordnung berechtigt, von 
Garmin Zugriff auf und eine Korrektur oder Löschung Ihrer personenbezogenen Daten zu verlangen; des Weiteren haben 
Sie das Recht auf Datenübertragbarkeit, das Recht auf die Einschränkung der Verarbeitung Ihrer personenbezogenen 
Daten, das Recht, Einspruch gegen die Verarbeitung Ihrer personenbezogenen Daten zu erheben und das Recht, eine 
Beschwerde bei einer Aufsichtsbehörde einzulegen. Wenn Sie außerhalb der Europäischen Union ansässig sind, haben 
Sie gemäß lokaler Gesetze evtl. ähnliche Rechte. Für mehr Informationen über diese Rechte, besuchen Sie die 
Website der Europªischen Kommission ñMeine Rechte" bezüglich GDPR, die Ihnen in zahlreichen Sprachen zur 
Verfügung steht. 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_de


Zum Anfordern von Zugriff auf bzw. von Korrektur, Übertragbarkeit oder Löschung von personenbezogenen Daten oder 
zum Löschen Ihres Garmin-Kontos kontaktieren Sie unseren Support. 

Wenn Sie in der Europäischen Union ansässig sind und Ihr Recht ausüben möchten, die Verarbeitung der Daten 
einzuschränken oder Einspruch gegen die Verarbeitung zu erheben, wenden Sie sich an den EU-
Datenschutzbeauftragten von Garmin: Garmin Würzburg GmbH, Beethovenstrasse 1 A & B, 97080 Würzburg, 
Deutschland; Email: euprivacy@garmin.com. Wenn Sie nicht in der Europäischen Union ansässig sind, jedoch 
annehmen, dass Sie gemäß lokalen Gesetzen dazu berechtigt sind, die Verarbeitung der Daten einzuschränken oder 
Einspruch gegen die Verarbeitung zu erheben, wenden Sie sich bitte an Garmin International, Inc. 
unter privacy@garmin.com. 

 

Back to Top 

GERMANY (German) 

DATENSCHUTZRICHTLINIE F¦R MOBILE 
NAVIGATIONSANWENDUNGEN 

Last updated: March 29, 2018 

Garmin schützt Ihre Privatsphäre. Diese Datenschutzrichtlinie soll Sie darüber informieren, wie wir personenbezogene 
Daten verarbeiten, wenn Sie mobile Garmin-Navigationsanwendungen ("Apps") f¿r AndroidÊ- oder Apple®-Systeme 
verwenden, u. a. Garmin HUD-Apps, Navigon-Apps, Navigon Select Telekom Edition-Apps, Garmin StreetPilot-Apps, die 
Garmin Sony Xperia Edition-App und die Garmin Smartphone Link-App. Navigon ist eine Marke von Garmin. 

Andere Garmin-Websites, -Apps und -Produkte ohne einen Link zu dieser Datenschutzrichtlinie, aber mit einem Link zu 
einer anderen Garmin-Datenschutzrichtlinie, unterliegen den Bestimmungen der anderen Datenschutzrichtlinie. 

mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


"Personenbezogene Daten" bezeichnet Informationen bezüglich einer identifizierten oder identifizierbaren natürlichen 
Person. 

Wenn Sie zu einem bestimmten Abschnitt dieser Datenschutzrichtlinie wechseln möchten, klicken Sie auf einen der 
folgenden Links: 

¶ Kategorien der von Garmin verarbeiteten personenbezogenen Daten 
¶ Kategorien der Empfänger personenbezogener Daten 
¶ Übermittlung personenbezogener Daten 
¶ Cookies und ähnliche Technologien 
¶ Aktualisierungen der Datenschutzrichtlinie 
¶ Speicherung personenbezogener Daten 
¶ Verantwortliche Person und Datenschutzbeauftragter 
¶ Ihre Rechte 

Kategorien der von Garmin verarbeiteten 
personenbezogenen Daten 

Personenbezogene Daten, die bei der Kommunikation mit Garmin 
verarbeitet werden: 

Wenn Sie per Email, telefonisch, online oder persönlich mit unserem Support in Verbindung stehen, erfassen wir 
personenbezogene Daten, z. B. Name, Postanschrift, Telefonnummer, Email-Adresse und Präferenzen für die 
Kontaktaufnahme, sowie Informationen zu den Garmin-Produkten, die Sie besitzen, z. B. Seriennummern und das 
Kaufdatum. Außerdem erstellen wir ggf. Eventprotokolle, die bei der Diagnose von Problemen zu Produkt- oder App-
Leistung hilfreich sein können, und erfassen Informationen zum Support- oder Serviceproblem. Zum Verbessern des 
Kundendienstes, jedoch vorbehaltlich anwendbarer Gesetze, werden Gespräche mit Kundendienstmitarbeitern von uns 
u. U. aufgezeichnet und überprüft; außerdem können wir Feedback analysieren, das uns im Rahmen freiwilliger 
Kundenumfragen bereitgestellt wurde. 

https://www.garmin.com/de-DE/privacy/navigonapps/policy/#kategorienDerVonGarminVerarbeitetenPersonenbezogenenDaten
https://www.garmin.com/de-DE/privacy/navigonapps/policy/#kategorienDerEmpf%C3%A4NgerPersonenbezogenerDaten
https://www.garmin.com/de-DE/privacy/navigonapps/policy/#%C3%9CBermittlungPersonenbezogenerDaten
https://www.garmin.com/de-DE/privacy/navigonapps/policy/#cookiesUnd%C3%A4HnlicheTechnologien
https://www.garmin.com/de-DE/privacy/navigonapps/policy/#aktualisierungenDerDatenschutzrichtlinie
https://www.garmin.com/de-DE/privacy/navigonapps/policy/#speicherungPersonenbezogenerDaten
https://www.garmin.com/de-DE/privacy/navigonapps/policy/#verantwortlichePersonUndDatenschutzbeauftragter
https://www.garmin.com/de-DE/privacy/navigonapps/policy/#ihreRechte


ZWECK UND RECHTSGRUNDLAGE: 

Wir verwenden diese Informationen, um Ihnen Kunden- und Produktsupport bereitzustellen und um die Qualität und die 
Art des Kunden- und Produktsupports zu überwachen, den wir unseren Kunden bieten. Die Rechtsgrundlage für die 
Verarbeitung dieser Informationen für diese Zwecke ist das legitime Interesse von Garmin, einen hochwertigen 
Produktsupport zu bieten. 

Personenbezogene Daten, die bei der Verwendung der 
positionsabhängigen Live-Dienste von Garmin verarbeitet werden: 

Wenn Sie in unseren Apps die positionsabhängigen Live-Dienste von Garmin verwenden, z. B. Wetter, lokale Suche, 
Radar-Infos, Verkehrsfunk, Kraftstoffpreise, Parkplatzinformationen, LiveTrack, Foursquare, Flinc, Glympse und das 
multimodale Routing, erfassen wir personenbezogene Daten, darunter die Geräte-ID und Ihre Position. Außerdem werden 
evtl. Transaktionsprotokolle erstellt, die bei der Diagnose von Serviceproblemen hilfreich sein können. 

ZWECKE UND RECHTSGRUNDLAGEN: 

(a) Garmin verarbeitet die Geräte-ID und die Position, um Anfragen für positionsabhängige Live-Dienste zu autorisieren 
und abzuwickeln. Die Rechtsgrundlage für die Verarbeitung ist die Erfüllung eines Vertrags. 

(b) Garmin verarbeitet Ihre Anmelde- oder Autorisierungsdaten für externe Dienstanbieter, um eine Authentifizierung mit 
dem Drittanbieter durchzuführen und die Bereitstellung bestimmter positionsabhängiger Live-Dienste in unseren Apps, 
z. B. Flinc oder Foursquare, zu ermöglichen. Die Rechtsgrundlage für diese Verarbeitung ist Ihre Zustimmung. Sie 
können diese Zustimmung jederzeit widerrufen, indem Sie in unseren Apps die Verbindung mit den positionsabhängigen 
Live-Diensten von Drittanbietern trennen. 

(c) Garmin verarbeitet Ihre Position, um als Floating Car Data bezeichnete Daten zu erfassen, wenn in bestimmten Apps 
kostenlose Verkehrsfunkdienste genutzt werden. Die Rechtsgrundlage für diese Verarbeitung ist Ihre Zustimmung. Sie 
können diese Zustimmung jederzeit widerrufen, indem Sie die Nutzung der kostenlosen Verkehrsfunkdienste einstellen 
oder ein Verkehrsfunkabonnement erwerben. 



Personenbezogene Daten, die bei der Verwendung der Navigon Select 
Telekom Edition-Apps verarbeitet werden: 

Wenn Sie die Navigon Select Telekom Edition-Apps von Garmin verwenden oder über die Navigon Select Telekom 
Edition-App In-App-Käufe tätigen, erfassen wir personenbezogene Daten wie die Geräte-ID. 

ZWECK UND RECHTSGRUNDLAGE: 

Wir verwenden diese Informationen, um zu verifizieren, dass Sie ein Abonnent des Telekom Select-Anbieters sind. Wir 
verwenden diese Informationen außerdem, um In-App-Käufe über den Telekom Select-Anbieter zu bearbeiten. Die 
Rechtsgrundlage für die Verarbeitung dieser Informationen für diese Zwecke ist die Erfüllung eines Vertrags. 

Personenbezogene Daten, die verarbeitet werden, wenn Sie dem Erhalt von 
Marketing-Emails über unsere Cruiser-App zustimmen: 

Wenn Sie dem Erhalt von Marketingkommunikation über die Cruiser-App zustimmen, erfassen wir Ihren Namen und Ihre 
Email-Adresse. Wir verarbeiten diese Informationen, um ein myNavigon-Konto für Sie zu erstellen und die App in diesem 
myNavigon-Konto zu registrieren. Die Rechtsgrundlage für die Verarbeitung dieser Informationen für diesen Zweck ist das 
legitime Interesse von Garmin, einen hochwertigen Support und Service bereitzustellen und Marketingkommunikation zu 
senden, die für Ihre Interessen und erworbenen Garmin-Produkte und -Dienste relevant ist. Wir verarbeiten diese 
Informationen außerdem, um Ihnen Emails zu Garmin-Produkten und -Diensten zu senden. Die Rechtsgrundlage für die 
Verarbeitung dieser Informationen für diesen Zweck ist Ihre Zustimmung. Sie können Ihre Zustimmung jederzeit über Ihr 
myNavigon-Konto widerrufen. 

Kategorien der Empfªnger personenbezogener Daten 

Floating Car Data: 

Wir können Floating Car Data mit Dritten teilen, z. B. mit Verkehrsfunkdienstanbietern und -partnern, um die Qualität 
unserer Produkte und Dienste zu optimieren. 



Anbieter positionsabhängiger Live-Dienste: 

U. U. müssen wir Ihre Position, Ihre Richtung, Ihr Tempo oder Ihre Hash-Geräte-ID mit externen Anbietern 
positionsabhängiger Dienste teilen, z. B. Cyclops, Foursquare oder HERE, um den geforderten Dienst bereitzustellen. Die 
Rechtsgrundlage für die Verarbeitung dieser Informationen für diesen Zweck ist die Erfüllung eines Vertrags. 

Weitere Offenlegung von Informationen: 

Wir können anderen gegenüber Daten zu Ihrer Person offenlegen: (a) wenn uns diesbezüglich Ihre wirksame 
Zustimmung vorliegt; (b) um einer gültigen Vorladung, Rechtsordnung, gerichtlichen Verfügung, dem Rechtsweg oder 
einer anderen gesetzlichen Verpflichtung zu entsprechen; (c) um unsere Bedingungen oder Richtlinien durchzusetzen 
oder (d) um nach Bedarf verfügbare Rechtsmittel geltend zu machen oder Rechtsansprüche zu verteidigen. 

Außerdem können wir Ihre personenbezogenen Daten im Falle von Umstrukturierung, Fusion, Verkauf, Joint Venture, 
Übereignung, Übertragung oder anderer Veräußerung von Geschäftsbetrieb, Betriebsvermögen oder Aktien von Garmin, 
sei es in ihrer Gesamtheit oder in Teilen, u. a. in Verbindung mit Insolvenz oder ähnlichen Verfahren, an verbundene 
Unternehmen, Tochtergesellschaften oder Dritte übermitteln, sofern es einer solchen Partei, an die wir 
personenbezogene Daten übermitteln, nicht gestattet ist, Ihre personenbezogenen Daten auf eine andere Art und Weise 
als in dieser Datenschutzrichtlinie aufgeführt zu verarbeiten, ohne Sie darüber zu informieren und, falls dies nach 
geltenden Gesetzen erforderlich ist, Ihre Zustimmung einzuholen. 

¦bermittlung personenbezogener Daten 

Garmin ist ein globales Unternehmen. Damit wir unsere Produkte, Apps und Dienste anbieten können, müssen wir Ihre 
personenbezogenen Daten u. U. an andere Garmin-Unternehmen in anderen Ländern übertragen. Garmin-Unternehmen 
anzeigen. Personenbezogene Daten zu Personen, die in einem Land des Europäischen Wirtschaftsraums oder in der 
Schweiz ansässig sind, unterliegen der Kontrolle der Garmin Würzburg GmbH und werden in ihrem Namen von Garmin 
International, Inc. verarbeitet. 

https://www.garmin.com/en-US/legal/garmin-companies
https://www.garmin.com/en-US/legal/garmin-companies


Die Übertragung personenbezogener Daten von Garmin-Unternehmen im Europäischen Wirtschaftsraum ("EWR") oder in 
der Schweiz an Garmin International, Inc. in den USA erfolgt entsprechend genehmigter Modell-Vertragsklauseln der 
Europäischen Kommission. 

Alle Garmin-Unternehmen müssen den in dieser Datenschutzerklärung dargelegten Datenschutzpraktiken folgen. 

Cookies und ªhnliche Technologien 

Wir erfassen Daten von Benutzern bezüglich ihrer Verwendung unserer Apps. Die erfassten analytischen Daten 
umfassen u. a. das Datum und die Uhrzeit, zu dem bzw. zu der die App auf unsere Server zugreift, die App-Version, die 
Position des Geräts, die Spracheinstellung, welche Informationen und Dateien in die App heruntergeladen wurden, das 
Benutzerverhalten (z. B. die verwendeten Funktionen und wie häufig sie verwendet werden), Informationen zu 
Gerätestatus, Gerätemodell, Hardware und Betriebssystem sowie Informationen zur Funktionsweise der App. Garmin 
nutzt diese Daten, um die Qualität und die Funktionsweise unserer Apps zu optimieren, um Produkte und Funktionen zu 
entwickeln und zu vermarkten, die für Sie und für andere Benutzer am nützlichsten sind, und um Probleme bezüglich der 
Stabilität der App und andere Probleme bezüglich der Nutzung so schnell wie möglich zu identifizieren und zu beheben. 

Die Rechtsgrundlage für die Verarbeitung dieser analytischen Daten ist unser legitimes Interesse zu verstehen, wie 
unsere Kunden mit unseren Apps interagieren, damit wir das Benutzererlebnis und die Funktionen unserer Apps 
optimieren können. 

Im Folgenden sind einige Drittanbieter für Analyse- und ähnliche Dienste aufgeführt, mit denen wir derzeit 
zusammenarbeiten: 

ANALYSEDIENSTE: 

¶ Google: Firebase, ein Dienst von Google, wird in einigen unserer mobilen Apps verwendet, um die Effektivität 
unserer Marketingkampagnen und Werbung zu verfolgen. Erhalten Sie weitere Informationen zur möglichen 
Verwendung dieser analytischen Daten, zum Kontrollieren der Nutzung Ihrer Informationen und zum Verweigern 
der Zustimmung der Datennutzung durch Google Analytics. 

¶ Facebook: Facebook-Dienste werden in einigen unserer mobilen Apps verwendet, um die Effektivität unserer 
Marketingkampagnen und Werbung zu verfolgen. Wenn Sie weitere Informationen zur möglichen Verwendung 

https://tools.google.com/dlpage/gaoptout


dieser analytischen Daten, zum Kontrollieren der Nutzung Ihrer Informationen und zum Verweigern der 
Zustimmung der Datennutzung durch Facebook erhalten möchten, klicken Sie hier. 

¶ Crashlytics (Fabric): Crashlytics wird verwendet, damit wir die Verwendung unserer Apps besser verstehen 
können, um die Nutzung zu optimieren und die Ursachen von App-Abstürzen zu identifizieren und zu beheben. 

Aktualisierungen der Datenschutzrichtlinie 

Gegebenenfalls aktualisieren wir diese Datenschutzerklärung gelegentlich, wenn wir neue Produkte und Apps hinzufügen, 
unser aktuelles Angebot optimieren oder sich Technologien und Gesetze ändern. Das Datum der letzten Überarbeitung 
dieser Datenschutzrichtlinie finden Sie in der Legende "Letzte Aktualisierung" am Seitenanfang. Änderungen treten mit 
der Veröffentlichung der überarbeiteten Datenschutzrichtlinie in Kraft. 

Sollte es sich um wesentliche Änderungen handeln, werden Sie von uns darüber informiert, und, sofern dies nach 
anwendbarem Recht erforderlich ist, holen wir Ihre Zustimmung ein. Wir informieren Sie per Email oder durch die 
Veröffentlichung eines Hinweises zu den Änderungen auf den Garmin Websites und Apps, die auf die 
Datenschutzrichtlinie verlinken. 

Speicherung personenbezogener Daten 

Wir speichern Ihre in Serverprotokolldateien enthaltenen personenbezogenen Daten dreißig (30) Tage lang. Wir 
speichern Ihre in Analysen und Floating Car Data enthaltenen personenbezogenen Daten für einen unbegrenzten 
Zeitraum. Des Weiteren finden Sie nachfolgend unter "Ihre Rechte" eine Beschreibung Ihres Rechts zur Löschung der 
Daten. 

Verantwortliche Person und Datenschutzbeauftragter 

Wenn Sie in einem Land im Europäischen Wirtschaftsraum oder in der Schweiz ansässig sind, unterliegt die 
Verantwortung für die von Garmin erfassten personenbezogenen Daten der Garmin Würzburg GmbH mit folgender 
Anschrift: Beethovenstraße 1a+b, 97080 Würzburg, Deutschland. Der EU-Datenschutzbeauftragte von Garmin ist an 
derselben Adresse zu finden und ist per Email unter folgender Adresse erreichbar: euprivacy@garmin.com. 

https://www.garmin.com/de-DE/privacy/navigonapps/policy/
mailto:euprivacy@garmin.com


Wenn Sie außerhalb des Europäischen Wirtschaftsraums und der Schweiz ansässig sind, unterliegt die Verantwortung für 
die von Garmin erfassten personenbezogenen Daten Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, 
USA; die Kontaktaufnahme ist per Email möglich: [privacy@garmin.com]mailto:privacy@garmin.com). 

Ihre Rechte 

Wenn Sie in der Europäischen Union ansässig sind, sind Sie gemäß der Datenschutz-Grundverordnung berechtigt, von 
Garmin Zugriff auf und eine Korrektur oder Löschung Ihrer personenbezogenen Daten zu verlangen; des Weiteren haben 
Sie das Recht auf Datenübertragbarkeit, das Recht auf die Einschränkung der Verarbeitung Ihrer personenbezogenen 
Daten, das Recht, Einspruch gegen die Verarbeitung Ihrer personenbezogenen Daten zu erheben und das Recht, eine 
Beschwerde bei einer Aufsichtsbehörde einzulegen. Wenn Sie außerhalb der Europäischen Union ansässig sind, haben 
Sie gemäß lokaler Gesetze evtl. ähnliche Rechte. Für mehr Informationen über diese Rechte, besuchen Sie die 
Website der Europªischen Kommission ñMeine Rechte" bezüglich GDPR, die Ihnen in zahlreichen Sprachen zur 
Verfügung steht. 

Zum Anfordern von Zugriff auf bzw. von Korrektur, Übertragbarkeit oder Löschung von personenbezogenen Daten oder 
zum Löschen Ihres Garmin-Kontos kontaktieren Sie unseren Support. 

Wenn Sie in der Europäischen Union ansässig sind und Ihr Recht ausüben möchten, die Verarbeitung der Daten 
einzuschränken oder Einspruch gegen die Verarbeitung zu erheben, wenden Sie sich an den EU-
Datenschutzbeauftragten von Garmin: Garmin Würzburg GmbH, Beethovenstrasse 1 A & B, 97080 Würzburg, 
Deutschland; Email: euprivacy@garmin.com. Wenn Sie nicht in der Europäischen Union ansässig sind, jedoch 
annehmen, dass Sie gemäß lokalen Gesetzen dazu berechtigt sind, die Verarbeitung der Daten einzuschränken oder 
Einspruch gegen die Verarbeitung zu erheben, wenden Sie sich bitte an Garmin International, Inc. 
unter privacy@garmin.com. 

 

Back to Top 

ITALY (Italian) 

https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_de
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


INFORMATIVA SULLA PRIVACY DELLE APPLICAZIONI 
DI NAVIGAZIONE PER DISPOSITIVI MOBILI 

Last updated: March 29, 2018 

La privacy degli utenti è importante per Garmin. Abbiamo sviluppato la presente Informativa sulla privacy per fornire 
all'utente informazioni sul trattamento dei dati personali da parte nostra durante l'utilizzo delle applicazioni di navigazione 
per dispositivi mobili Garmin ("app") per i sistemi AndroidÊ o AppleÈ, incluse le app Garmin HUD, le app Navigon, le app 
Navigon Select Telekom Edition, le app Garmin StreetPilot, l'app Garmin Sony Xperia Edition e l'app Garmin 
SmartPhoneLink. Navigon è un marchio Garmin. 

Altri siti Web, app e prodotti Garmin che non contengono un link alla presente Informativa sulla privacy e includono un link 
a un'altra Informativa sulla privacy di Garmin saranno disciplinati da tale informativa. 

I "Dati personali" sono informazioni relative a una persona identificata o identificabile. 

Per passare a una sezione specifica della presente Informativa sulla privacy, fare clic sul seguente link: 

¶ Categorie di Dati personali elaborati da Garmin 
¶ Categorie di Destinatari dei Dati Personali 
¶ Trasferimento di Dati Personali 
¶ Cookie e tecnologie analoghe 
¶ Aggiornamenti all'Informativa sulla privacy 
¶ Conservazione dei Dati personali 
¶ Titolare del trattamento e Responsabile della protezione dei dati 
¶ Diritti dell'utente 

Categorie di Dati personali elaborati da Garmin 

Dati personali che vengono elaborati quando si comunica con Garmin: 

https://www.garmin.com/it-IT/privacy/navigonapps/policy/#categorieDiDatiPersonaliElaboratiDaGarmin
https://www.garmin.com/it-IT/privacy/navigonapps/policy/#categorieDiDestinatariDeiDatiPersonali
https://www.garmin.com/it-IT/privacy/navigonapps/policy/#trasferimentoDiDatiPersonali
https://www.garmin.com/it-IT/privacy/navigonapps/policy/#cookieETecnologieAnaloghe
https://www.garmin.com/it-IT/privacy/navigonapps/policy/#aggiornamentiAll'InformativaSullaPrivacy
https://www.garmin.com/it-IT/privacy/navigonapps/policy/#conservazioneDeiDatiPersonali
https://www.garmin.com/it-IT/privacy/navigonapps/policy/#titolareDelTrattamentoEResponsabileDellaProtezioneDeiDati
https://www.garmin.com/it-IT/privacy/navigonapps/policy/#dirittiDell'Utente


Quando si interagisce con gli operatori dell'assistenza clienti tramite e-mail, telefono, online o di persona, è possibile che 
vengano raccolte informazioni personali, ad esempio il nome, l'indirizzo, il numero di telefono, l'indirizzo e-mail e le 
preferenze di contatto; nonché informazioni sui prodotti Garmin posseduti, ad esempio i numeri di serie e le date di 
acquisto. È inoltre possibile che vengano creati registri destinati alla diagnostica dei prodotti o delle app e che vengano 
acquisite informazioni relative al servizio assistenza. Per migliorare il servizio clienti, in osservanza alle normative vigenti, 
Garmin può inoltre registrare e riascoltare le conversazioni con gli operatori e analizzare eventuali feedback forniti 
volontariamente tramite sondaggi sottoposti al cliente.. 

FINALITÀ E MOTIVI LEGALI: 

Garmin utilizzerà tali informazioni per fornire assistenza ai clienti e supporto sui prodotti e per monitorare tipologie di 
richieste e livelli di risposte. Lo scopo dell'utilizzo di queste informazioni è il legittimo interesse di Garmin ad offrire 
un'assistenza di qualità. 

Dati personali elaborati quando si utilizzano i servizi Garmin basati sulla 
posizione in tempo reale: 

Quando si utilizzano i servizi Garmin basati sulla posizione in tempo reale, quali meteo, ricerca locale, autovelox, 
infotraffico, prezzi del carburante, parcheggi, LiveTrack, Foursquare, Flinc, Glympse e calcolo di percorsi multi-modalità, 
all'interno delle nostre app, raccogliamo i dati personali, come l'identificatore del dispositivo e la posizione. Possiamo 
inoltre creare registri transazionali utili alla diagnosi dei problemi relativi ai servizi. 

FINALITÀ E MOTIVI LEGALI: 

(a) Garmin utilizza l'identificatore del dispositivo e la posizione allo scopo di autorizzare e rispondere alle richieste relative 
ai servizi in tempo reale basati sulla posizione. Il motivo legale di tale utilizzo è l'esecuzione di un contratto. 

(b) Garmin utilizza le credenziali di accesso o di autorizzazione dell'utente per i provider di servizi di terze parti allo scopo 
di autenticazione con la terza parte e facilitare la fornitura di alcuni servizi in tempo reale basati sulla posizione all'interno 
delle nostre app, ad esempio Flinc o Foursquare. Il motivo legale di tale utilizzo è il consenso fornito dall'utente. È 
possibile revocare questo consenso in qualsiasi momento scollegandosi dai servizi in tempo reale basati sulla posizione 
di terze parti all'interno delle nostre app. 



(c) Garmin utilizza la posizione dell'utente allo scopo di raccogliere floating car data (FCD) quando si utilizzano servizi 
infotraffico gratuiti all'interno di alcune app ed è legalmente vincolato al consenso fornito dall'utente. È possibile revocare 
tale consenso in qualsiasi momento interrompendo l'uso dei servizi infotraffico gratuiti o acquistando un abbonamento 
Info Traffico. 

Dati personali elaborati durante l'utilizzo delle app Navigon Select Telekom 
Edition: 

Quando si utilizzano le app Navigon Select Telekom Edition di Garmin o si effettua un acquisto in-app tramite una app 
Navigon Select Telekom Edition, Garmin raccoglie i dati personali dell'utente, ad esempio l'identificatore del dispositivo. 

FINALITÀ E MOTIVI LEGALI: 

Utilizziamo queste informazioni per verificare che l'utente sia un abbonato del provider Telekom Select. Utilizziamo inoltre 
queste informazioni per elaborare acquisti in-app tramite il provider Telekom Select. Il motivo legale dell'utilizzo di tali 
informazioni è l'esecuzione di un contratto. 

Dati personali elaborati quando l'utente accetta di ricevere e-mail di 
marketing tramite la nostra app Cruiser: 

Quando l'utente accetta di ricevere comunicazioni di marketing tramite l'app Cruiser, Garmin raccoglie il nome e l'indirizzo 
e-mail dell'utente. Elaboriamo queste informazioni per creare un account myNavigon e registrare l'app su tale account 
myNavigon. I motivi legali dell'utilizzo di tali informazioni sono i legittimi interessi di Garmin a fornire un'assistenza clienti 
di qualità e inviare comunicazioni di marketing pertinenti agli interessi e ai prodotti e servizi Garmin acquistati dall'utente. 
Elaboriamo inoltre tali informazioni per inviare all'utente e-mail relative ai prodotti e servizi Garmin. Il vincolo legale 
dell'utilizzo di tali informazioni è il consenso fornito dall'utente. È possibile revocare il proprio consenso in qualsiasi 
momento dall'account myNavigon. 

Categorie di Destinatari dei Dati Personali 



FCD: 

Garmin può condividere dati FCD con terze parti, quali provider di servizi infotraffico e partner, a scopo di migliorare la 
qualità dei nostri prodotti e servizi. 

Provider di servizi in tempo reale basati sulla posizione: 

Potremmo aver bisogno di condividere la posizione, la direzione, la velocità o l'identificatore del dispositivo dell'utente con 
provider di servizi in tempo reale basati sulla posizione di terze parti, come Cyclops, Foursquare, HERE o altri fornitori, 
allo scopo di fornire il servizio richiesto. Il motivo legale dell'elaborazione di queste informazioni per tale scopo è 
l'esecuzione di un contratto. 

Altre divulgazioni: 

Garmin può divulgare informazioni personali sull'utente a terze parti: (a) se l'utente fornisce il consenso; (b) in conformità 
con una citazione, un ordinamento giuridico, un'ordinanza del tribunale, procedimento legale o altri obblighi legali; (c) per 
applicare termini, condizioni o criteri Garmin; o (d), se necessario, per attuare i rimedi disponibili o difendere i diritti legali. 

Garmin può anche trasferire i dati personali dell'utente a una società affiliata o una terza parte anche in caso di 
riorganizzazioni, fusioni, vendite, joint venture, conferimenti, trasferimenti o altre disposizioni, complete o parziali, di 
attività commerciali, risorse o titoli azionari Garmin, incluse, senza limitazione, situazioni di bancarotta o procedimenti 
analoghi, a condizione che l'entità alla quale vengono trasferiti i dati non sarà autorizzata a trattare i dati personali per 
scopi diversi da quelli descritti nella presente Informativa sulla privacy senza prima fornire un preavviso e, se previsto 
dalla normativa vigente, ottenere il consenso dell'utente. 

Trasferimento di Dati Personali 

Garmin è un'azienda globale. Per offrire i nostri prodotti, le app e i servizi, potremmo avere la necessità di trasferire i dati 
personali dell'utente ad altre filiali Garmin in altri Paesi. Visualizza aziende Garmin. I dati personali relativi alle persone 
che risiedono in un paese appartenente allo Spazio economico europeo o in Svizzera sono controllati da Garmin 
Würzburg GmbH ed elaborati per proprio conto da Garmin International, Inc. 

https://www.garmin.com/en-US/legal/garmin-companies


Tutti i trasferimenti di Informazioni personali dalle filiali Garmin nello Spazio economico europeo ("EEA") o in Svizzera a 
Garmin International, Inc. negli Stati Uniti vengono effettuati in conformità alle Clausole contrattuali. 

Tutte le filiali Garmin sono obbligate a seguire le prassi di riservatezza indicate nella presente Informativa sulla privacy. 

Cookie e tecnologie analoghe 

Garmin raccoglie i dati degli utenti relativi all'utilizzo delle nostre app. I tipi di informazioni analitiche raccolte includono la 
data e l'ora di accesso dell'app ai server, la versione dell'app, la posizione del dispositivo, l'impostazione della lingua, le 
informazioni e i file scaricati sull'app, il comportamento dell'utente (es. le funzioni utilizzate, la frequenza d'uso), le 
informazioni sullo stato del dispositivo, il modello del dispositivo, le informazioni sull'hardware e il sistema operativo e le 
informazioni relative alla modalità di funzionamento dell'app. Garmin utilizza questi dati per migliorare la qualità e la 
funzionalità delle nostre app; sviluppare e vendere prodotti e funzioni più pertinenti per gli utenti; e per identificare e 
risolvere problemi di stabilità dell'app e altri problemi di fruibilità il più rapidamente possibile. 

Il motivo legale dell'utilizzo di tali informazioni analitiche è il legittimo interesse di Garmin a comprendere il modo in cui i 
clienti interagiscono con le nostre app, così da migliorare l'esperienza utente e la funzionalità delle proprie app. 

Di seguito vengono riportati alcuni esempi di provider di servizi di analisi e servizi simili di terze parti, utilizzati 
abitualmente da Garmin: 

SEVIZI DI ANALISI: 

¶ Google: Firebase, un servizio di Google, viene utilizzato su alcune delle nostre app per dispositivi mobili per 
valutare l'efficacia delle nostre campagne e annunci di marketing. Reperire ulteriori informazioni sulla modalità di 
utilizzo delle informazioni di analisi, su come controllare il relativo uso e su come scegliere di non visualizzare i dati 
utilizzati da Google Analytics. 

¶ Facebook: I servizi Facebook vengono utilizzati su alcune delle nostre app per dispositivi mobili per valutare 
l'efficacia delle nostre campagne e annunci di marketing. È possibile reperire ulteriori informazioni sulla modalità di 
utilizzo delle informazioni di analisi, su come controllare il relativo uso e su come scegliere di non visualizzare i dati 
utilizzati dagli annunci Facebook facendo clic qui. 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/it-IT/privacy/navigonapps/policy/


¶ Crashlytics (Fabric): Crashlytics viene utilizzato per comprendere meglio l'utilizzo delle nostre app al fine di 
migliorare l'esperienza utente e identificare e risolvere le cause principali degli arresti anomali dell'app. 

Aggiornamenti all'Informativa sulla privacy 

Ci riserviamo il diritto di aggiornare saltuariamente la presente Informativa sulla privacy con l'aggiunta di nuovi prodotti e 
app, in relazione ai miglioramenti apportati alle nostre offerte e all'evoluzione tecnologica e normativa. Per conoscere 
quando l'Informativa sulla privacy è stata modificata l'ultima volta, fare riferimento alla data indicata in "Ultimo 
aggiornamento" a inizio pagina. Le eventuali modifiche saranno valide quando la nuova versione dell'Informativa sulla 
privacy verrà pubblicata. 

In caso di modifiche materiali, invieremo una notifica all'utente e, se previsto dalla normativa vigente, otterremo il 
consenso. Questa notifica verrà comunicata tramite e-mail o pubblicata sul sito Web di Garmin Connect o tramite la app 
vívofit jr. 

Conservazione dei Dati personali 

Conserveremo i dati personali contenuti nei file di registro dei server per trenta (30) giorni. Conserveremo i dati personali 
contenuti nelle analisi e nei dati FCD a tempo indeterminato. Inoltre, in "Diritti dell'utente" sarà possibile visualizzare una 
descrizione relativa al diritto di cancellazione. 

Titolare del trattamento e Responsabile della protezione 
dei dati 

Se l'utente risiede in un paese appartenente allo Spazio economico europeo o in Svizzera, i suoi dati personali raccolti da 
Garmin vengono controllati da Garmin Würzburg GmbH, con sede in Beethovenstraße 1a+b, 97080 Würzburg, Germania. 
Il responsabile europeo della protezione dei dati di Garmin risiede allo stesso indirizzo ed è possibile raggiungerlo tramite 
e-mail all'indirizzo euprivacy@garmin.com. 

mailto:euprivacy@garmin.com


Se l'utente non risiede in un paese appartenente allo Spazio economico europeo o in Svizzera, i suoi dati personali 
raccolti da Garmin vengono controllati da Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, che è 
possibile contattare anche tramite e-mail all'indirizzo [privacy@garmin.com]mailto:privacy@garmin.com). 

Diritti dell'utente 

Se l'utente risiede nell'Unione Europea, ai sensi del Regolamento generale sulla protezione dei dati, ha il diritto di 
richiedere a Garmin l'accesso, la rettifica o la cancellazione dei propri dati personali, la portabilità dei dati, la limitazione di 
trattamento dei dati personali, il diritto di opporsi al trattamento dei propri dati personali e il diritto di presentare un reclamo 
all'autorità di controllo. Se l'utente risiede al di fuori dell'Unione europea, potrebbe disporre di diritti analoghi in base alle 
leggi locali. Per maggiori informazioni sui tuoi diritti, visita la pagina "I miei diritti" sul sito della Commissione Europea, 
all'interno della sezione relativa al GDPR, disponibile in multi-lingua. 

Per richiedere l'accesso, la rettifica, la portabilità o la cancellazione dei propri dati personali o per eliminare il proprio 
account Garmin, contatta il nostro team di assistenza per i prodotti. 

Se l'utente risiede nell'Unione Europea e desidera esercitare il suo diritto di limitazione o di opposizione al trattamento dei 
dati, deve contattare il Responsabile europeo della protezione dei dati di Garmin presso Garmin Würzburg GmbH, 
Beethovenstrasse 1 A & B, 97080 Würzburg, Germania o inviare un'e-mail all'indirizzo euprivacy@garmin.com. Se 
l'utente non risiede nell'Unione Europea, ma, in base alle leggi locali, ritiene di avere il diritto di limitazione o di 
opposizione al trattamento dei propri dati, può contattare Garmin International, Inc. all'indirizzo privacy@garmin.com. 

 

Back to Top 
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Last updated: March 29, 2018 

Personvernet ditt er svært viktig for Garmin. Vi har utarbeidet disse retningslinjene for personvern for å gi deg informasjon 
om hvordan vi behandler de personlige dataene dine når du bruker Garmins mobilprogrammer for navigasjon («apper») 
for AndroidÊ- eller Apple®-systemer, inkludert Garmin HUD-apper, Navigon-apper, Navigon Select Telekom Edition-
apper, Garmin StreetPilot-apper, Garmin Sony Xperia Edition-appen og Garmin SmartPhoneLink-appen. Navigon er et 
Garmin-merke. 

Andre Garmin-nettsteder, -apper og -produkter som ikke har en kobling til disse retningslinjene for personvern, og som 
har en kobling til andre retningslinjer for personvern for Garmin, er underlagt de retningslinjene for personvern. 

«Personlige data» er informasjon tilknyttet en identifisert eller identifiserbar naturlig person. 

Klikk på en kobling nedenfor for å gå til et bestemt avsnitt i disse retningslinjene for personvern: 

¶ Kategorier av personlige data som behandles av Garmin 
¶ Kategorier av mottakere av personopplysninger 
¶ Overføring av personlige data 
¶ Informasjonskapsler og lignende teknologier 
¶ Oppdateringer av personvernerklæring 
¶ Oppbevaring av personlige data 
¶ Datakontroller og databeskyttelsesansvarlig 
¶ Dine rettigheter 

Kategorier av personlige data som behandles av Garmin 

Personlige data som behandles når du kommuniserer med Garmin: 

Når du tar kontakt med kundestøtten vår på e-post, telefon, på nett eller ansikt til ansikt, innhenter vi personlige data som 
navn, postadresse, telefonnummer, e-postadresse og kontaktpreferanser, samt informasjon om Garmin-produktene du 
eier, for eksempel serienummer og kjøpsdato. Vi kan også opprette hendelseslogger som er nyttige i forbindelse med å 
diagnostisere problemer knyttet til produkt- eller appytelse, og til å hente inn informasjon knyttet til et støtte- eller 

https://www.garmin.com/nb-NO/privacy/navigonapps/policy/#kategorierAvPersonligeDataSomBehandlesAvGarmin
https://www.garmin.com/nb-NO/privacy/navigonapps/policy/#kategorierAvMottakereAvPersonopplysninger
https://www.garmin.com/nb-NO/privacy/navigonapps/policy/#overf%C3%B8RingAvPersonligeData
https://www.garmin.com/nb-NO/privacy/navigonapps/policy/#informasjonskapslerOgLignendeTeknologier
https://www.garmin.com/nb-NO/privacy/navigonapps/policy/#oppdateringerAvPersonvernerkl%C3%A6Ring
https://www.garmin.com/nb-NO/privacy/navigonapps/policy/#oppbevaringAvPersonligeData
https://www.garmin.com/nb-NO/privacy/navigonapps/policy/#datakontrollerOgDatabeskyttelsesansvarlig
https://www.garmin.com/nb-NO/privacy/navigonapps/policy/#dineRettigheter


serviceproblem. For å forbedre kundeservicen, i henhold til gjeldende lovgivning, kan vi også ta opp og gå gjennom 
samtaler med kundemedarbeidere og analysere eventuelle tilbakemeldinger som oppgis til oss i frivillige 
kundeundersøkelser. 

FORMÅL OG JURIDISK GRUNNLAG: 

Vi bruker denne informasjonen for å gi deg kunde- og produktstøtte og for å overvåke kvaliteten og typen kunde- og 
produktstøtte vi gir kundene våre. Det juridiske grunnlaget for å behandle denne informasjonen for disse formålene er 
Garmins legitime interesse i å tilby produktstøtte av høy kvalitet. 

Personlige data som behandles når du bruker Garmins tjenester basert på 
sanntidsposisjon: 

Når du bruker Garmins tjenester basert på sanntidsposisjon, for eksempel vær, lokale søk, fotobokser, trafikk, 
drivstoffpriser, parkering, LiveTrack, Foursquare, Flinc, Glympse og flermodal ruting, i appene våre, samler vi inn 
personlige data, for eksempel enhetsidentifikatorer og posisjon. Vi oppretter kanskje også transaksjonslogger som er 
nyttige ved diagnostisering av serviceproblemer. 

FORMÅL OG JURIDISK GRUNNLAG: 

(a) Garmin behandler enhetsidentifikatoren og posisjonen din for å kunne godkjenne og oppfylle forespørsler for tjenester 
basert på sanntidsposisjon. Det juridiske grunnlaget for denne behandlingen er oppfyllelse av en kontrakt. 

(b) Garmin behandler påloggings- eller godkjenningsinformasjon for leverandører av tredjepartstjenester for å kunne 
godkjenne deg hos tredjeparten og forenkle leveringen av visse tjenester basert på sanntidsposisjon til appene våre, for 
eksempel Flinc eller Foursquare. Det juridiske grunnlaget for denne behandlingen er ditt samtykke. Du kan trekke tilbake 
samtykket når som helst ved å koble fra tredjepartstjenestene basert på sanntidsinformasjon i appene våre. 

(c) Garmin behandler posisjonen din for å kunne samle inn flytende bildata (Floating Car Data = FCD) når du bruker 
kostnadsfrie trafikktjenester i visse apper. Det juridiske grunnlaget for denne behandlingen er ditt samtykke. Du kan trekke 
tilbake samtykket når som helst ved å slutte å bruke kostnadsfrie trafikktjenester eller kjøpe et trafikkabonnement. 



Personlige data som behandles når du bruker Navigon Select Telekom 
Edition-apper: 

Når du bruker Garmins Navigon Select Telekom Edition-apper eller foretar et kjøp i en Navigon Select Telekom Edition-
app, samler vi inn personlige data, for eksempel enhetsidentifikatoren din. 

FORMÅL OG JURIDISK GRUNNLAG: 

Vi bruker denne informasjonen til å bekrefte at du abonnerer på Telekom Select. Vi bruker også denne informasjonen til å 
behandle kjøp i apper som foretas via Telekom Select-leverandøren. Det juridiske grunnlaget for behandling av denne 
informasjonen for disse formålene er for å oppfylle en kontrakt. 

Personlige data som behandles når du registrerer deg for markedsførings-
e-poster gjennom Cruiser-appen vår: 

Når du velger å motta markedsføringskommunikasjon gjennom Cruiser-appen, samler vi inn navnet ditt og e-
postadressen din. Vi behandler denne informasjonen for å kunne opprette en myNavigon-konto for deg og registrere 
appen din til den myNavigon-kontoen. Det juridiske grunnlaget for behandling av denne informasjonen for dette formålet 
er Garmins legitime interesse i å tilby kundestøtte av høy kvalitet og sende markedsføringskommunikasjon som er 
relevant for dine interesser og kjøpte Garmin-produkter og -tjenester. Vi behandler også denne informasjonen for å kunne 
sende deg e-postmeldinger om Garmin-produkter og tjenester. Det juridiske grunnlaget for å behandle denne 
informasjonen for disse formålene er ditt samtykke. Du kan trekke tilbake samtykket ditt når som helst i myNavigon-
kontoen din. 

Kategorier av mottakere av personopplysninger 

FCD: 

Vi deler kanskje FCD med tredjeparter, for eksempel leverandører av trafikktjenester og partnere, for å forbedre kvaliteten 
på produktene og tjenestene våre. 



Leverandører av tjenester basert på sanntidsposisjon: 

Vi deler kanskje posisjonen din, retningen din, hastigheten din eller enhetsidentifikatoren din med tredjepartsleverandører 
av tjenester basert på sanntidsposisjon, for eksempel Cyclops, Foursquare, HERE eller andre leverandører, for å kunne 
tilby den ønskede tjenesten. Det juridiske grunnlaget for behandling av denne informasjonen for dette formålet er for å 
oppfylle en kontrakt. 

Andre utleveringer: 

Vi kan utlevere personlige data om deg til andre i følgende tilfeller: (a) hvis vi har ditt gyldige samtykke til å gjøre dette; (b) 
for å etterkomme en gyldig stevning, lovgivning, rettskjennelse, rettergang eller andre rettsplikter; (c) for å håndheve 
enkelte av våre vilkår eller retningslinjer; eller (d) hvis det er nødvendig for å ta i bruk tilgjengelige rettsmidler eller forsvare 
rettslige krav. 

Vi kan også overføre personlige opplysninger til et tilknyttet selskap, et datterselskap eller en tredjepart i forbindelse med 
omorganisering, sammenslåing, salg, felleskontrollert virksomhet, overdragelse, overføring eller annen fordeling av hele 
eller deler av Garmins virksomhet, eiendeler eller varer, inkludert, og uten begrensning, i forbindelse med en konkurs eller 
en lignende hendelse, forutsatt at enheten vi overfører personlige opplysninger til, ikke har tillatelse til å behandle dine 
personlige opplysninger på annet vis enn det som er beskrevet i denne personvernerklæringen uten å varsle deg og, hvis 
det kreves av gjeldende lovgivning, innhente samtykke fra deg. 

Overfßring av personlige data 

Garmin er en global virksomhet. Vi kan være nødt til å overføre de personlige dataene til andre Garmin-selskaper i andre 
land for å kunne tilby produktene, appene og tjenestene våre. Vis Garmin-eide selskaper. Personlige data om 
enkeltpersoner som bor i et land i EØS-området eller i Sveits, kontrolleres av Garmin Würzburg GmbH og behandles på 
deres vegne av Garmin International, Inc. 

Alle overføringer av personlige data fra Garmin-selskaper i EØS eller Sveits til Garmin International, Inc. i USA 
gjennomføres i samsvar med standardkontraktklausulene som er godkjent av Europakommisjonen. 

https://www.garmin.com/en-US/legal/garmin-companies


Alle Garmin-selskaper må følge rutinene for personvern som er nedfelt i denne personvernerklæringen. 

Informasjonskapsler og lignende teknologier 

Vi samler inn data fra brukere om bruken deres av appene våre. Den analytiske informasjonen vi samler inn, inkluderer 
datoen og klokkeslettet for når appen fikk tilgang til serverne våre, appversjonen, enhetens posisjon, språkinnstillingen, 
hva slags informasjon og filer som har blitt lastet ned til appen, brukeroppførsel (f.eks. hvilke funksjoner som er brukt og 
hvor ofte de er brukt), tilstandsinformasjon om enheten, enhetsmodellen, informasjon om maskinvare og operativsystem 
og informasjon om hvordan appen fungerer. Garmin bruker disse dataene til å forbedre kvaliteten på og funksjonaliteten til 
appene våre, til å utvikle og markedsføre produkter og funksjoner som tjener deg og andre brukere på best mulig måte, 
og til å gjøre det lettere for oss å identifisere og løse problemer med appstabilitet og andre problemer knyttet til bruk så 
raskt som mulig. 

Det juridiske grunnlaget for behandling av denne analytiske informasjonen er vår legitime interesse i å forstå hvordan 
kundene våre bruker appene våre, slik at vi kan forbedre brukeropplevelsen og funksjonaliteten i dem. 

Her er eksempler på tredjepartsleverandører for analyser og lignende tjenester vi bruker for øyeblikket: 

ANALYSETJENESTER: 

¶ Google: Firebase, som er en Google-tjeneste, brukes på noen av mobilappene våre til å spore effektiviteten til 
markedsføringskampanjene og annonsene våre. Finn mer informasjon om hvordan denne informasjonen brukes, 
hvordan du kontrollerer bruken av informasjonen og hvordan du velger bort at dataene kan brukes av Google 
Analytics. 

¶ Facebook: Facebook-tjenester brukes på noen av mobilappene våre til å spore effektiviteten til 
markedsføringskampanjene og annonsene våre. Du kan finne mer informasjon om hvordan denne informasjonen 
brukes, hvordan du kontrollerer bruken av informasjonen og hvordan du velger bort at dataene kan brukes av 
Facebook-annonser, ved å klikke her. 

¶ Crashlytics (Fabric): Crashlytics brukes for å gi oss en bedre forståelse av bruken av appene våre, slik at vi kan 
forbedre brukeropplevelsen og identifisere og rette opp årsaken til at appen krasjer. 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/nb-NO/privacy/navigonapps/policy/


Oppdateringer av personvernerklÞring 

Vi kan oppdatere personvernerklæringen fra tid til annen, etter hvert som vi legger til nye produkter og apper, etter hvert 
som vi forbedrer våre gjeldende tilbud, og etter hvert som teknologi og lovgivning endres. Du kan finne ut når denne 
personvernerklæringen sist ble endret, ved å se Sist oppdatert øverst på denne siden. Eventuelle endringer trer i kraft når 
den personvernerklæringen legges ut. 

Hvis vi gjør vesentlige endringer, varsler vi deg på forhånd, og hvis det er nødvendig i henhold til gjeldende lov, ber vi om 
ditt samtykke. Dette varselet blir sendt på e-post eller ved å publisere endringene på Garmin Connect-nettstedet eller 
gjennom vivofit jr.-appen. 

Oppbevaring av personlige data 

Vi oppbevarer de personlige dataene dine som finnes i serverloggfiler, i tretti (30) dager. Vi oppbevarer de personlige 
dataene dine som finnes i analyser og FCD, på ubestemt tid. Du kan også se nedenfor under avsnittet «Dine rettigheter» 
for å se en beskrivelse av retten til sletting. 

Datakontroller og databeskyttelsesansvarlig 

Hvis du bor i et land i EØS-området eller i Sveits, blir data som hentes inn av Garmin, kontrollert av Garmin Würzburg 
GmbH. Dette selskapet har adresse på Beethovenstraße 1a+b, 97080 Würzburg, Tyskland. Garmins 
databeskyttelsesansvarlige for EU befinner seg på samme adresse og kan også nås via e-post 
på euprivacy@garmin.com. 

Hvis du bor utenfor EØS-området og Sveits, blir data som hentes inn av Garmin, kontrollert av Garmin International, Inc., 
1200 E. 151st St., Olathe, Kansas 66062, som du også kan ta kontakt med på e-post på 
[privacy@garmin.com]mailto:privacy@garmin.com). 

Dine rettigheter 

mailto:euprivacy@garmin.com


Hvis du bor i EU, har du i henhold til den generelle forordningen om databeskyttelse rett til å be Garmin om å få tilgang til 
og utbedre eller slette dine personlige data, dataportabilitet, begrense behandlingen av dine personlige data, rett til å 
gjøre innsigelser mot behandlingen av dine personlige data og rett til å klage til et tilsynsorgan. Hvis du bor utenfor EU, 
kan du ha lignende rettigheter i henhold til lokal lovgivning. For mer informasjon om disse rettighetene, vennligst les mer 
her: European Commissionôs ñMy Rightsò page relatert til GDPR, som kan leses på ulike språk. 

For å be om tilgang til eller utbedring, overføring eller sletting av dine personlige opplysninger, eller for å slette Garmin-
kontoen din, ta kontakt med vårt produktsupportteam. 

Hvis du bor i EU og vil utøve din rett til å begrense behandlingen, eller hvis du vil utøve din rett til å gjøre innsigelser mot 
behandlingen, kan du ta kontakt med Garmins EU-databeskyttelsesansvarlige på Garmin Würzburg GmbH på adressen 
Beethovenstrasse 1 A & B, 97080 Würzburg, Tyskland. Du kan også ta kontakt på e-post på euprivacy@garmin.com. 
Hvis du ikke bor i EU, men mener at du har en rett til å begrense behandlingen eller til å gjøre innsigelser mot den i 
henhold til lokal lovgivning, kan du ta kontakt med Garmin International, Inc. på privacy@garmin.com. 
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POLAND (Polish) 

ZASADY OCHRONY PRYWATNOśCI DLA MOBILNYCH 
APLIKACJI NAWIGACYJNYCH 

Last updated: March 29, 2018 

PrywatnoŜĺ uŨytkownik·w jest waŨna dla firmy Garmin. Niniejsze Zasady ochrony prywatnoŜci zostağy opracowane, aby 
zapewniĺ informacje na temat przetwarzania danych osobowych uŨytkownik·w podczas korzystania z mobilnych aplikacji 
nawigacyjnych firmy Garmin (Ăaplikacjiò) dla system·w AndroidÊ i AppleÈ, w tym aplikacji Garmin HUD, aplikacji 
Navigon, aplikacji Navigon Select Telekom Edition, aplikacji Garmin StreetPilot, aplikacji Garmin Sony Xperia Edition i 
aplikacji Garmin SmartPhoneLink. Navigon jest markŃ firmy Garmin. 

https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_nb
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


Inne witryny internetowe, aplikacje i produkty firmy Garmin, kt·re nie zawierajŃ ğŃcza do niniejszych Zasad ochrony 
prywatnoŜci i zawierajŃ ğŃcze do innych zasad ochrony prywatnoŜci firmy Garmin, podlegajŃ tym zasadom ochrony 
prywatnoŜci, do kt·rych zawierajŃ ğŃcze. 

ĂDane osoboweò to informacje odnoszŃce siň do osoby fizycznej, kt·rej toŨsamoŜĺ zostağa okreŜlona lub jest moŨliwa do 
okreŜlenia. 

Aby przejŜĺ do okreŜlonej czňŜci tych Zasad ochrony prywatnoŜci, kliknij poniŨsze ğŃcze: 

¶ Kategorie danych osobowych przetwarzanych przez firmň Garmin 
¶ Kategorie odbiorców danych osobowych 
¶ Przesyğanie danych osobowych 
¶ Pliki cookie i podobne technologie 
¶ Aktualizacja Zasad ochrony prywatnoŜci 
¶ Przechowywanie danych osobowych 
¶ ZarzŃdzanie danymi oraz inspektor ochrony danych osobowych 
¶ Prawa uŨytkownika 

Kategorie danych osobowych przetwarzanych przez 
firmň Garmin 

Dane osobowe, kt·re sŃ przetwarzane podczas komunikacji uŨytkownika z 
firmŃ Garmin: 

W przypadku interakcji z przedstawicielami dziağu obsğugi klienta, za poŜrednictwem poczty e-mail, telefonu, Internetu lub 
osobiŜcie, moŨemy gromadziĺ dane osobowe, takie jak imiň i nazwisko, adres korespondencyjny, numer telefonu, adres 
e-mail i preferencje dotyczŃce sposobu kontaktowania siň, jak r·wnieŨ informacje na temat produkt·w Garmin 
posiadanych przez uŨytkownika, takie jak numery seryjne i daty zakupu. Firma Garmin moŨe r·wnieŨ tworzyĺ dzienniki 
zdarzeŒ, kt·re sŃ przydatne przy rozwiŃzywaniu problem·w z dziağaniem produktu lub aplikacji, oraz rejestrowaĺ 
informacje dotyczŃce pomocy technicznej i serwisu. Aby poprawiĺ jakoŜĺ obsğugi klienta, zgodnie z obowiŃzujŃcymi 

https://www.garmin.com/pl-PL/privacy/navigonapps/policy/#kategorieDanychOsobowychPrzetwarzanychPrzezFirm%C4%99Garmin
https://www.garmin.com/pl-PL/privacy/navigonapps/policy/#kategorieOdbiorc%C3%B3WDanychOsobowych
https://www.garmin.com/pl-PL/privacy/navigonapps/policy/#przesy%C5%82AnieDanychOsobowych
https://www.garmin.com/pl-PL/privacy/navigonapps/policy/#plikiCookieIPodobneTechnologie
https://www.garmin.com/pl-PL/privacy/navigonapps/policy/#aktualizacjaZasadOchronyPrywatno%C5%9BCi
https://www.garmin.com/pl-PL/privacy/navigonapps/policy/#przechowywanieDanychOsobowych
https://www.garmin.com/pl-PL/privacy/navigonapps/policy/#zarz%C4%85DzanieDanymiOrazInspektorOchronyDanychOsobowych
https://www.garmin.com/pl-PL/privacy/navigonapps/policy/#prawaU%C5%BCYtkownika


przepisami prawa, firma Garmin moŨe r·wnieŨ nagrywaĺ i odtwarzaĺ rozmowy z przedstawicielami dziağu obsğugi klienta i 
analizowaĺ wszelkie opinie przekazane w ramach dobrowolnych ankiet dla klient·w. 

CEL I PODSTAWA PRAWNA: 

Firma Garmin wykorzystuje te informacje w celu zapewnienia obsğugi klienta i pomocy technicznej oraz monitorowania 
jakoŜci i typu obsğugi klienta oraz pomocy technicznej Ŝwiadczonych uŨytkownikowi. PodstawŃ prawnŃ dla przetwarzania 
tych informacji w tych celach jest uzasadniony interes firmy Garmin w zapewnieniu wysokiego poziomu pomocy 
technicznej dla produktu. 

Dane osobowe przetwarzane w przypadku korzystania z dostarczanych na 
Ũywo usğug lokalizacji firmy Garmin: 

W przypadku korzystania w naszych aplikacjach z dostarczanych na Ũywo usğug lokalizacji firmy Garmin, takich jak 
pogoda, lokalne wyszukiwanie, kamery monitorujŃce, ruch drogowy, ceny paliw, parkingi, LiveTrack, Foursquare, Flinc, 
Glympse i wyznaczanie tras z uŨyciem r·Ũnych Ŝrodk·w transportu, gromadzimy dane osobowe, takie jak identyfikator 
urzŃdzenia i jego lokalizacja. Firma Garmin moŨe r·wnieŨ tworzyĺ dzienniki transakcyjne, kt·re sŃ przydatne przy 
rozwiŃzywaniu problem·w z usğugami. 

CELE I PODSTAWA PRAWNA: 

(a) Firma Garmin przetwarza identyfikator i lokalizacjň urzŃdzenia w celu autoryzowania i speğniania ŨŃdaŒ o zapewnienie 
dostarczanych na Ũywo usğug lokalizacji. PodstawŃ prawnŃ takiego przetwarzania jest realizacja umowy. 

(b) Firma Garmin przetwarza dane uwierzytelniajŃce lub dane logowania do usğug zewnňtrznych dostawc·w w celu 
uwierzytelnienia uŨytkownika w zewnňtrznych usğugach i aby uğatwiĺ zapewnianie okreŜlonych dostarczanych na Ũywo 
usğug lokalizacji w ramach naszych aplikacji, takich jak Flinc lub Foursquare. PodstawŃ prawnŃ dla przetwarzania jest 
zgoda uŨytkownika. UŨytkownik moŨe wycofaĺ zgodň w dowolnym momencie poprzez odğŃczenie od naszych aplikacji 
zewnňtrznych usğug lokalizacji dostarczanych na Ũywo. 

(c) Firma Garmin przetwarza lokalizacjň uŨytkownika w celu zbierania danych FCD (ĂFloating Car Dataò) w przypadku 
korzystania z darmowych usğug informacji o ruchu drogowym w ramach niekt·rych aplikacji. PodstawŃ prawnŃ dla 



przetwarzania jest zgoda uŨytkownika. MoŨna cofnŃĺ zgodň w dowolnym momencie poprzez zaprzestanie korzystania z 
darmowych usğug informacji o ruchu drogowym lub zakup subskrypcji informacji o ruchu drogowym. 

Dane osobowe przetwarzane w przypadku korzystania z aplikacji Navigon 
Select Telekom Edition: 

W przypadku korzystania z aplikacji Navigon Select Telekom Edition firmy Garmin lub robienia zakupów w aplikacji 
Navigon Select Telekom Edition gromadzimy osobiste dane, takie jak identyfikator urzŃdzenia. 

CEL I PODSTAWA PRAWNA: 

Wykorzystujemy te informacje w celu weryfikacji, czy uŨytkownik posiada subskrypcjň usğugi Telekom Select. 
Wykorzystujemy te informacje r·wnieŨ w celu przetwarzania zakup·w dokonywanych w aplikacji Telekom Select. 
PodstawŃ prawnŃ przetwarzania tych informacji w tych celach jest zawarcie umowy. 

Dane osobowe przetwarzane w przypadku wyraŨenia przez uŨytkownika 
zgody na otrzymywanie marketingowych wiadomoŜci e-mail za 
poŜrednictwem aplikacji Cruiser: 

W przypadku wyraŨenia przez uŨytkownika zgody na otrzymywanie marketingowych wiadomoŜci e-mail za 
poŜrednictwem aplikacji Cruiser gromadzimy imiň i nazwisko oraz adres e-mail uŨytkownika. Przetwarzamy te informacje 
w celu utworzenia konta myNavigon dla uŨytkownika i powiŃzania aplikacji uŨytkownika z tym kontem myNavigon. 
PodstawŃ prawnŃ przetwarzania tych informacji w tym celu jest uzasadniony interes firmy Garmin w zapewnieniu 
wysokiego poziomu obsğugi klienta oraz wysyğaniu wiadomoŜci marketingowych odpowiadajŃcych zainteresowaniom 
uŨytkownika oraz dotyczŃcych zakupionych produkt·w i usğug firmy Garmin. Te informacje przetwarzane sŃ r·wnieŨ w 
celu wysyğania wiadomoŜci e-mail o produktach i usğugach firmy Garmin. PodstawŃ prawnŃ dla przetwarzania tych 
informacji w tym celu jest zgoda uŨytkownika. UŨytkownik moŨe wycofaĺ zgodň w dowolnym momencie za 
poŜrednictwem konta myNavigon. 

Kategorie odbiorc·w danych osobowych 



Dane FCD: 

Firma Garmin moŨe udostňpniaĺ dane FCD firmom zewnňtrznym, takim jak dostawcy usğugi informacji o ruchu drogowym 
i partnerzy, w celach poprawienia jakoŜci produkt·w i usğug. 

Dostawcy usğug lokalizacji dostarczanych na Ũywo: 

MoŨe byĺ konieczne udostňpnienie przez firmň Garmin lokalizacji, kierunku poruszania siň, prňdkoŜci lub zaszyfrowanego 
identyfikatora urzŃdzenia dostawcom dostarczanych na Ũywo usğug lokalizacji, takim jak Cyclops, Foursquare, HERE i 
inni, w celu zapewnienia ŨŃdanej usğugi. PodstawŃ prawnŃ przetwarzania tych informacji w tym celu jest zawarcie umowy. 

Inne przypadki udostňpniania: 

Firma Garmin moŨe udostňpniaĺ dane osobowe uŨytkownika innym podmiotom: (a) jeŜli otrzymağa na to wyraŦnŃ zgodň 
uŨytkownika; (b) na podstawie waŨnego wezwania do sŃdu, nakazu prawnego, nakazu sŃdowego, postňpowania 
sŃdowego lub innych zobowiŃzaŒ prawnych; (c) w celu egzekwowania warunk·w Ŝwiadczenia usğug lub zasad firmy 
Garmin lub (d) w celu umoŨliwienia zastosowania dostňpnych Ŝrodk·w prawnych bŃdŦ obrony przed roszczeniami 
prawnymi. 

MoŨemy r·wnieŨ przekazywaĺ dane osobowe uŨytkownika firmom stowarzyszonym, sp·ğkom zaleŨnym lub stronom 
trzecim w przypadku reorganizacji, poğŃczenia, sprzedaŨy, wejŜcia w sp·ğkň, cesji, przeniesienia lub zmiany 
przeznaczenia jakiejkolwiek czňŜci firmy Garmin, jej zasob·w czy akcji, w tym r·wnieŨ, bez ograniczeŒ, w zwiŃzku z 
bankructwem lub podobnym postňpowaniem, pod warunkiem, Ũe podmiot, kt·remu zostanŃ przekazane dane osobowe, 
nie bňdzie m·gğ przetwarzaĺ danych osobowych uŨytkownika innych niŨ opisane w niniejszych Zasadach ochrony 
prywatnoŜci bez poinformowania uŨytkownika i, w przypadkach wymaganych na mocy obowiŃzujŃcego prawa, bez 
uzyskania zgody uŨytkownika. 

Przesyğanie danych osobowych 

Garmin jest firmŃ globalnŃ. Aby firma Garmin mogğa oferowaĺ produkty, aplikacje i usğugi, moŨe byĺ koniecznie przesğanie 
przez niŃ danych osobowych uŨytkownika do innych sp·ğek Garmin w innych krajach. WyŜwietlanie firm naleŨŃcych do 
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Garmin. Dane osobowe uŨytkownik·w mieszkajŃcych w kraju naleŨŃcym do Europejskiego Obszaru Gospodarczego lub 
w Szwajcarii sŃ kontrolowane przez sp·ğkň Garmin W¿rzburg GmbH i przetwarzane w jej imieniu przez firmň Garmin 
International, Inc. 

KaŨde przekazanie danych osobowych z firm Garmin w Europejskim Obszarze Gospodarczym (ĂEOGò) lub Szwajcarii do 
firmy Garmin International, Inc. w Stanach Zjednoczonych odbywa siň zgodnie z wzorcowymi klauzulami umownymi 
zatwierdzonymi przez Komisjň EuropejskŃ. 

Wszystkie firmy Garmin sŃ zobowiŃzane do przestrzegania zasad ochrony prywatnoŜci zamieszonych w niniejszym 
OŜwiadczeniu o ochronie prywatnoŜci. 

Pliki cookie i podobne technologie 

Gromadzimy dane na temat korzystania przez uŨytkownik·w z naszych aplikacji. Typy danych analitycznych, kt·re sŃ 
gromadzone, to miňdzy innymi data i godzina ğŃczenia siň aplikacji z naszymi serwerami, wersja aplikacji, pozycja 
urzŃdzenia, ustawienie jňzyka, jakie informacje i pliki zostağy pobrane do aplikacji, zachowanie uŨytkownika (np. jakie 
funkcje byğy wykorzystywane, czňstotliwoŜĺ uŨycia), informacje o stanie urzŃdzenia, model urzŃdzenia, informacje o 
sprzňcie i systemie operacyjnym, a takŨe informacje dotyczŃce dziağania aplikacji. Firma Garmin wykorzystuje te dane do 
ulepszania jakoŜci i funkcjonalnoŜci aplikacji, tworzenia i wprowadzania na rynek produkt·w i funkcji, które najlepiej 
speğniajŃ potrzeby uŨytkownik·w, identyfikowania i rozwiŃzywania problem·w zwiŃzanych ze stabilnoŜciŃ aplikacji oraz 
rozwiŃzywania innych problem·w ze stabilnoŜciŃ tak szybko, jak to moŨliwe. 

PodstawŃ prawnŃ przetwarzania tych danych analitycznych jest uzasadniony interes w zrozumieniu sposobu, w jaki 
klienci wchodzŃ w interakcje z naszymi aplikacjami, aby m·c podnieŜĺ komfort obsğugi interfejs·w przez uŨytkownika oraz 
funkcjonalnoŜĺ naszych aplikacji. 

Przykğady zewnňtrznych dostawc·w usğug analitycznych i podobnych usğug, z kt·rych aktualnie korzystamy: 

USĞUGI ANALITYCZNE: 

¶ Google: Firebase, usğuga firmy Google, jest wykorzystywana w wybranych aplikacjach mobilnych do Ŝledzenia 
skutecznoŜci naszych kampanii marketingowych i reklam. Dowiedz siň wiňcej na temat sposobu wykorzystywania 
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informacji analitycznych, zarzŃdzania uŨyciem tych informacji oraz sposobu wycofywania zgody na uŨywanie 
danych uŨytkownika przez usğugň Google Analytics. 

¶ Facebook: Usğugi firmy Facebook sŃ wykorzystywane w wybranych aplikacjach mobilnych do monitorowania 
skutecznoŜci naszych kampanii marketingowych i reklam. Aby dowiedzieĺ siň wiňcej na temat sposobu 
wykorzystania informacji analitycznych, zarzŃdzania uŨyciem tych danych oraz sposobu cofniňcia zgody na 
uŨywanie danych uŨytkownika przez usğugi reklamowe Facebook, kliknij tutaj.. 

¶ Crashlytics (Fabric): Usğuga Crashlytics pomaga nam lepiej zrozumieĺ korzystanie z naszych aplikacji, aby 
zapewniĺ uŨytkownikowi lepsze wraŨenia oraz zidentyfikowaĺ i rozwiŃzaĺ podstawowe problemy powodujŃce 
zawieszanie siň aplikacji. 

Aktualizacja Zasad ochrony prywatnoŜci 

MoŨemy zaktualizowaĺ Zasady ochrony prywatnoŜci w dowolnej chwili ze wzglňdu na ciŃgğe dodawanie nowych 
produkt·w i aplikacji, zmiany w prawie i technologii oraz ulepszanie oferty. Datň ostatniej zmiany niniejszych Zasad 
ochrony prywatnoŜci moŨna sprawdziĺ w czňŜci ĂOstatnia aktualizacjaò w g·rnej czňŜci niniejszej strony. Wszystkie 
zmiany wchodzŃ w Ũycie z chwilŃ ich opublikowania w nowej wersji Zasad ochrony prywatnoŜci. 

W przypadku, gdy zmiany bňdŃ istotne, uŨytkownik zostanie przez nas o nich poinformowany. W razie potrzeby, jeŜli 
bňdŃ tego wymagaĺ stosowne przepisy prawa, uŨytkownik zostanie takŨe poproszony o wyraŨenie na nie zgody. Ta 
informacja zostanie przekazana w wiadomoŜci e-mail, opublikowana w witrynie internetowej Garmin Connect i 
aplikacjach, gdzie znajduje siň link do niniejszych Zasad ochrony prywatnoŜci. 

Przechowywanie danych osobowych 

Dane osobowe uŨytkownika znajdujŃce siň w plikach dziennik·w serwer·w sŃ przez nas przechowywane przez okres 
trzydziestu (30) dni. Dane osobowe uŨytkownika znajdujŃce siň w usğugach analitycznych i danych FCD sŃ przez nas 
przechowywane przez czas nieokreŜlony. Opis prawa uŨytkownika do wykasowania tych danych moŨna znaleŦĺ poniŨej 
w sekcji ĂPrawa uŨytkownikaò. 
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ZarzŃdzanie danymi oraz inspektor ochrony danych 
osobowych 

JeŜli uŨytkownik mieszka w kraju naleŨŃcym do Europejskiego Obszaru Gospodarczego lub w Szwajcarii, dane osobowe 
uŨytkownika zebrane przez firmň Garmin sŃ kontrolowane przez sp·ğkň Garmin W¿rzburg GmbH z siedzibŃ pod adresem 
Beethovenstraße 1a+b, 97080 Würzburg w Niemczech. Inspektor ochrony danych osobowych firmy Garmin dla krajów 
Unii Europejskiej ma siedzibň pod tym samym adresem i moŨna siň z nim skontaktowaĺ, wysyğajŃc e-mail na 
adres euprivacy@garmin.com. 

JeŜli uŨytkownik mieszka poza terytorium Europejskiego Obszaru Gospodarczego i Szwajcarii, dane osobowe zebrane 
przez firmň Garmin sŃ kontrolowane przez sp·ğkň Garmin International, Inc. z siedzibŃ pod adresem 1200 E. 151st St., 
Olathe, Kansas 66062, z kt·rŃ moŨna siň skontaktowaĺ, wysyğajŃc e-mail na adres 
[privacy@garmin.com]mailto:privacy@garmin.com). 

Prawa uŨytkownika 

JeŜli uŨytkownik mieszka na terytorium Unii Europejskiej, jest uprawniony na mocy Og·lnego RozporzŃdzenia o Ochronie 
Danych Osobowych do ŨŃdania od firmy Garmin dostňpu do swoich danych osobowych oraz ich wymazania lub 
sprostowania, przenoszenia danych, ograniczania przetwarzania swoich danych osobowych, nie wyraŨenia zgody na 
przetwarzanie swoich danych osobowych oraz do wnoszenia skargi do organ·w nadzorczych. JeŜli uŨytkownik mieszka 
poza terytorium Unii Europejskiej, moŨe mieĺ podobne prawa na mocy przepis·w lokalnych. Wiňcej informacji na temat 
praw uŨytkownika znaleŦĺ moŨna na stronie Komisji Europejskiej, w zakğadce ñJakie sŃ moje prawa?ò , dostňpnej w wielu 
wersjach jňzykowych. 

Aby zaŨŃdaĺ dostňpu do danych osobowych, ich sprostowania, przeniesienia lub wymazania lub aby usunŃĺ konto 
Garmin, naleŨy skontaktowaĺ siň z naszym dziağem wsparcia technicznego. 

JeŜli uŨytkownik mieszka na terytorium Unii Europejskiej i chce wykonywaĺ przysğugujŃce mu prawo do ograniczenia 
przetwarzania danych osobowych lub prawo do niewyraŨenia zgody na takie przetwarzanie, powinien skontaktowaĺ siň z 
inspektorem ochrony danych osobowych na kraje Unii Europejskiej w sp·ğce Garmin W¿rzburg GmbH z siedzibŃ pod 
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adresem Beethovenstrasse 1 A & B, 97080 Würzburg w Niemczech lub wysğaĺ wiadomoŜĺ e-mail na 
adres euprivacy@garmin.com. JeŜli uŨytkownik nie mieszka na terytorium Unii Europejskiej, ale uwaŨa, Ũe przysğuguje 
mu prawo do ograniczenia przetwarzania danych osobowych lub niewyraŨenia zgodny na takie przetwarzanie na mocy 
przepis·w lokalnych, powinien skontaktowaĺ siň ze sp·ğkŃ Garmin International, Inc., wysyğajŃc wiadomoŜĺ e-mail na 
adres privacy@garmin.com. 
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PORTUGAL (Portuguese) 

POLĉTICA DE PRIVACIDADE DE APLICA¢ìES MčVEIS 
DE NAVEGA¢ëO 

Last updated: March 29, 2018 

A sua privacidade é importante para a Garmin. Desenvolvemos esta Política de privacidade para lhe facultar informação 
sobre a forma como processamos os seus dados pessoais quando utiliza as aplicações móveis de navegação 
("aplica­»es") Garmin para sistemas AndroidÊ ou AppleÈ, incluindo as aplica­»es Garmin HUD, as aplica­»es Navigon, 
as aplicações Navigon Select Telekom Edition, as aplicações Garmin StreetPilot, a aplicação Garmin Sony Xperia Edition 
e a aplicação Garmin SmartPhoneLink. Navigon é uma marca Garmin. 

Os restantes websites, aplicações e produtos Garmin que não incluam uma ligação para esta Política de privacidade e 
remetam para uma política de privacidade diferente são regidos por essa política de privacidade. 

Entende-se por "dados pessoais" as informações relativas a uma pessoa singular identificada ou identificável. 

Para avançar para uma secção específica desta Política de privacidade, clique numa ligação abaixo: 

¶ Categorias de dados pessoais tratados pela Garmin 
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¶ Categorias de recetores de dados pessoais 
¶ Transferências de dados pessoais 
¶ Cookies e tecnologias semelhantes 
¶ Atualizações à Política de privacidade 
¶ Retenção de dados pessoais 
¶ Responsável pelo Tratamento de Dados e Responsável pela Proteção de Dados 
¶ Os seus direitos 

Categorias de dados pessoais tratados pela Garmin 

Dados pessoais tratados quando comunica com a Garmin: 

Quando o utilizador interage com os nossos representantes da assistência ao cliente através de e-mail, telefone, online 
ou pessoalmente, recolhemos dados pessoais, tais como o seu nome, morada, número de telefone, endereço de e-mail e 
preferências de contacto, bem como informações sobre os produtos Garmin que possui, incluindo os números de série e 
a data de compra. Também poderemos criar registos de eventos que são úteis para diagnosticar problemas de 
desempenho de produtos ou aplicações e recolher informações relacionadas com o problema de assistência ou serviço. 
Para melhorar o serviço de assistência ao cliente, nos termos da legislação aplicável, também poderemos gravar e 
analisar conversas com representantes da assistência ao cliente, bem como analisar feedback fornecido através de 
inquéritos voluntários ao cliente. 

FINALIDADE E FUNDAMENTO JURÍDICO: 

Utilizamos estas informações para lhe disponibilizar assistência ao cliente e ao produto, bem como para monitorizar a 
qualidade e os tipos de assistência ao cliente e ao produto que prestamos aos nossos clientes. O fundamento jurídico 
para tratar estas informações com estas finalidades é o interesse legítimo da Garmin em prestar uma assistência ao 
produto de qualidade. 

Dados pessoais que são tratados quando utiliza os serviços baseados na 
localização em tempo real da Garmin: 
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Quando utiliza os serviços baseados em localização em tempo real da Garmin, tais como meteorologia, pesquisa local, 
câmaras de segurança, trânsito, preços de combustível, estacionamento, LiveTrack, Foursquare, Flinc, Glympse e rotas 
multimodais, dentro das nossas aplicações, recolhemos dados pessoais, tais como o identificador do dispositivo e a 
localização. Também poderemos criar registos transacionais que são úteis no diagnóstico de problemas de serviços. 

FINALIDADES E FUNDAMENTOS JURÍDICOS: 

(a) A Garmin processa o seu identificador de dispositivo e a localização para autorizar e responder a pedidos de serviços 
baseados na localização em tempo real. O fundamento jurídico para este tratamento é a execução de um contrato. 

(b) A Garmin processa as suas credenciais de início de sessão ou de autorização a prestadores de serviços externos 
para fins de autenticação com o prestador de serviços externo e de facilitar a prestação de determinados serviços 
baseados na localização em tempo real nas nossas aplicações, tais como Flinc ou Foursquare. O fundamento jurídico 
para este tratamento é o seu consentimento. Pode cancelar esta autorização em qualquer momento, desligando os 
serviços baseados na localização em tempo real prestados por terceiros nas nossas aplicações. 

(c) A Garmin processa a sua localização com a finalidade de recolher dados flutuantes sobre veículos (FCD) ao utilizar 
serviços de trânsito gratuitos em determinadas aplicações. O fundamento jurídico para este tratamento é o seu 
consentimento. Pode revogar este consentimento em qualquer momento, descontinuando a utilização dos serviços de 
trânsito gratuitos ou adquirindo uma subscrição de trânsito. 

Dados pessoais que são processados quando utiliza as aplicações 
Navigon Select Telekom Edition: 

Quando utiliza as aplicações Navigon Select Telekom Edition da Garmin ou faz uma compra dentro da própria aplicação 
através de uma aplicação Navigon Select Telekom Edition, recolhemos dados pessoais, tais como o seu identificador de 
dispositivo. 

FINALIDADE E FUNDAMENTO JURÍDICO: 



Utilizamos essas informações para verificar se é subscritor do fornecedor Telekom Select. Também usamos esta 
informação para processar compras dentro da aplicação através do fornecedor Telekom Select. O fundamento jurídico 
para tratar estas informações com estas finalidades é a execução de um contrato. 

Dados pessoais que são processados quando escolhe receber e-mails de 
marketing através da nossa aplicação Cruiser: 

Quando escolhe receber comunicações de marketing através da aplicação Cruiser, recolhemos o seu nome e o endereço 
de e-mail. Não podemos processar estas informações para criar uma conta myNavigon para si e registar a sua aplicação 
nessa conta myNavigon. O fundamento jurídico para tratar esta informação para esse efeito é o interesse legítimo da 
Garmin em fornecer uma assistência ao cliente de qualidade e enviar comunicações de marketing relevantes para os 
seus interesses e produtos e serviços adquiridos à Garmin. Também processamos esta informação para lhe enviar 
mensagens de e-mail sobre produtos e serviços da Garmin. O fundamento jurídico para tratar estas informações com 
esta finalidade é o seu consentimento. O utilizador pode retirar o seu consentimento em qualquer momento através da 
respetiva conta myNavigon. 

Categorias de recetores de dados pessoais 

FCD: 

Podemos partilhar FCD com terceiros, como parceiros e prestadores de serviços de trânsito, a fim de melhorar a 
qualidade dos nossos produtos e serviços. 

Fornecedores de serviços baseados na localização em tempo real: 

Poderemos ter de partilhar a sua localização, direção, velocidade ou identificador de dispositivo com hash para 
fornecedores de serviços baseados na localização externos, tais como Cyclops, Foursquare, HERE ou outros 
fornecedores, com a finalidade de fornecer o serviço solicitado. O fundamento jurídico para tratar estas informações com 
esta finalidade é a execução de um contrato. 



Outras divulgações: 

Poderemos divulgar dados pessoais do utilizador a terceiros: (a) se tivermos o consentimento do utilizador para o fazer; 
(b) para responder a uma intimação, ordem jurídica, ordem judicial, processo legal ou outra obrigação legal válida; (c) 
para fazer cumprir os nossos termos e condições ou políticas; ou (d) caso necessário, para exercer recursos legais 
disponíveis ou apresentar defesa perante ações judiciais. 

Poderemos também transferir os seus dados pessoais para afiliadas, subsidiárias ou terceiros em caso de 
reorganização, fusão, venda, associação, atribuição, transferência ou outra disposição referente a parte ou à totalidade 
da atividade, dos bens ou das ações da Garmin, incluindo, sem limitações, situações decorrentes de processos de 
insolvência ou afins, desde que as entidades para as quais transferimos dados pessoais não possam tratar os seus 
dados pessoais de formas que não estejam descritas na presente Política de privacidade sem o notificar e, se exigido por 
lei, sem o seu consentimento. 

Transfer°ncias de dados pessoais 

A Garmin é uma empresa global. Para disponibilizar os nossos produtos, aplicações e serviços, podemos necessitar de 
transferir os seus dados pessoais para outras empresas Garmin em outros países. Ver empresas de que a Garmin é 
proprietária. Dados pessoais relativos a indivíduos que residam num país no Espaço Económico Europeu ou na Suíça 
são controlados pela Garmin Würzburg GmbH e processados em seu nome pela Garmin International, Inc. 

Quaisquer transferências de dados pessoais de empresas da Garmin no Espaço Económico Europeu ("EEE") ou na 
Suíça para a Garmin International, Inc. nos Estados Unidos são efetuadas em conformidade com o modelo de cláusulas 
contratuais aprovado pela Comissão Europeia. 

Todas as empresas Garmin têm de seguir as práticas de privacidade estipuladas na presente Declaração de privacidade. 

Cookies e tecnologias semelhantes 

Recolhemos dados dos utilizadores sobre a respetiva utilização das nossas aplicações. Os tipos de informações 
analíticas que são recolhidos incluem a data e hora em que a aplicação acede aos nossos servidores, a versão da 
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aplicação, a localização do dispositivo, a definição do idioma, que informações e ficheiros foram transferidos para a 
aplicação, o comportamento do utilizador (por exemplo, funcionalidades utilizadas e frequência de utilização), as 
informações de estado do dispositivo, o modelo do dispositivo, as informações sobre o hardware e o sistema operativo e 
informações relativas à forma como a aplicação funciona. A Garmin utiliza estes dados para melhorar a qualidade e a 
funcionalidade das respetivas aplicações; para desenvolver e comercializar os produtos e funcionalidades que melhor se 
adequam a si e a outros utilizadores; e para ajudar a identificar e a resolver problemas de estabilidade da aplicação e 
outros problemas de utilização o mais rapidamente possível. 

O fundamento jurídico para tratar estas informações analíticas é o nosso interesse legítimo em compreender como os 
nossos clientes interagem com as nossas aplicações, para que possamos melhorar a experiência do utilizador e a 
funcionalidade das nossas aplicações. 

Seguem-se alguns exemplos de fornecedores terceiros de serviços de análise e serviços semelhantes que utilizamos 
atualmente: 

SERVIÇOS DE ANÁLISE: 

¶ Google: o Firebase, um serviço da Google, é utilizado em algumas das nossas aplicações móveis para 
monitorizar a eficácia das nossas campanhas de marketing e anúncios. Obtenha mais informações sobre como 
estas informações de análise podem ser utilizadas, sobre como controlar a utilização das suas informações e 
sobre como impedir que o Google Analytics utilize os seus dados. 

¶ Facebook: os serviços do Facebook são utilizados em algumas das nossas aplicações para dispositivos móveis 
para monitorizar a eficácia das nossas campanhas de marketing e anúncios. Pode obter mais informações sobre 
como as informações de análise podem ser utilizadas, como controlar a utilização das suas informações e como 
impedir que a publicidade do Facebook utilize os seus dados clicando aqui. 

¶ Crashlytics (Fabric): o Crashlytics é utilizado para nos ajudar a compreender melhor a utilização das nossas 
aplicações, a fim de melhorar a experiência do utilizador e identificar e resolver as causas na origem das falhas da 
aplicação. 

Atualiza­»es ¨ Pol²tica de privacidade 
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A presente Política de privacidade poderá ser atualizada periodicamente, à medida que lançamos novos produtos e 
aplicações, que melhoramos as nossas ofertas atuais e que as tecnologias e legislações evoluem. O utilizador pode 
saber a data da última atualização da presente Política de privacidade consultando a indicação "Última atualização" no 
topo desta página. Todas as alterações entram em vigor assim que publicamos a Política de privacidade revista. 

Iremos notificá-lo se essas alterações se concretizarem e, sempre que tal for exigido por lei, solicitaremos o seu 
consentimento. Este aviso será fornecido por e-mail ou através da publicação de um aviso sobre as alterações no 
website da Garmin Connect ou através da aplicação vívofit jr. 

Reten­«o de dados pessoais 

Iremos reter os seus dados pessoais contidos nos ficheiros de registo de servidores durante trinta (30) dias. Iremos reter 
os seus dados pessoais contidos na análise e FCD indefinidamente. Adicionalmente, consulte abaixo em "Os seus 
direitos" uma descrição do seu direito de apagamento. 

Respons§vel pelo Tratamento de Dados e Respons§vel 
pela Prote­«o de Dados 

Se morar num país do Espaço Económico Europeu ou na Suíça, os seus dados pessoais recolhidos pela Garmin são 
controlados pela Garmin Würzburg GmbH, situada em Beethovenstraße 1a+b, 97080 Würzburg, Alemanha. O 
Responsável pela Proteção de Dados da Garmin na UE encontra-se no mesmo endereço e pode ser contactado através 
do seguinte endereço de e-mail euprivacy@garmin.com. 

Caso resida fora do Espaço Económico Europeu ou da Suíça, os dados pessoais recolhidos pela Garmin são controlados 
pela Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, que também pode contactar por e-mail através 
do endereço [privacy@garmin.com]mailto:privacy@garmin.com). 

Os seus direitos 

mailto:euprivacy@garmin.com


Caso resida na União Europeia, ao abrigo do Regulamento geral sobre a proteção de dados, tem o direito de solicitar à 
Garmin o acesso, a retificação ou a eliminação dos seus dados pessoais, a portabilidade de dados, a limitação do 
tratamento dos seus dados pessoais, o direito de opor-se ao tratamento dos seus dados pessoais e o direito a apresentar 
uma reclamação junto de uma autoridade de supervisão. Caso resida fora da União Europeia, pode ter direitos 
semelhantes ao abrigo da legislação local. Para mais informações sobre estes direitos, por favor visite a página "My 
Rights" da Comissão Europeia referentes ao GDPR, que pode ser visto em vários idiomas. 

Para solicitar o acesso, a retificação, a portabilidade ou a eliminação dos seus dados pessoais, ou para eliminar a sua 
conta Garmin, contacte a nossa equipa de suporte ao produto. 

Caso resida na União Europeia e pretenda exercer o seu direito de limitação ou oposição ao tratamento, contacte o 
Responsável pela Proteção de Dados da Garmin na UE na Garmin Würzburg GmbH em Beethovenstrasse 1 A & B, 
97080 Würzburg, Alemanha ou através do e-mail euprivacy@garmin.com. Caso não resida na União Europeia mas 
considere ter o direito de limitação ou oposição ao tratamento ao abrigo da legislação local, contacte a Garmin 
International, Inc. através do endereço privacy@garmin.com. 

 

Back to Top 

BRAZIL (Portuguese) 

POLĉTICA DE PRIVACIDADE DE APLICATIVOS MčVEIS 
DE NAVEGA¢ëO 

Last updated: March 29, 2018 

A sua privacidade é importante para a Garmin. Desenvolvemos esta Política de Privacidade para lhe facultar informação 
sobre a forma como processamos os seus dados pessoais quando utiliza os aplicativos móveis de navegação 
("aplicativos") Garmin para sistemas AndroidÊ ou AppleÈ, incluindo os aplicativos Garmin HUD, os aplicativos Navigon, 

https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_pt
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_pt
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


os aplicativos Navigon Select Telekom Edition, os aplicativos Garmin StreetPilot, o aplicativo Garmin Sony Xperia Edition 
e o aplicativo Garmin SmartPhoneLink. Navigon é uma marca Garmin. 

Os restantes websites, aplicativos e produtos Garmin que não incluam um link para esta Política de Privacidade e 
remetam para uma política de privacidade diferente são regidos por essa política de privacidade. 

Entende-se por "dados pessoais" as informações relativas a uma pessoa singular identificada ou identificável. 

Para avançar para uma seção específica desta Política de Privacidade, clique num link abaixo: 

¶ Categorias de dados pessoais tratados pela Garmin 
¶ Categorias de receptores de dados pessoais 
¶ Transferências de Dados Pessoais 
¶ Cookies e tecnologias semelhantes 
¶ Privacy Policy Updates 
¶ Retenção de Dados Pessoais 
¶ Responsável pelo Controle de Dados e Proteção de Dados 
¶ Os seus direitos 

Categorias de dados pessoais tratados pela Garmin 

Dados pessoais tratados quando comunica com a Garmin: 

Quando o utilizador interage com os nossos representantes da assistência ao cliente através de e-mail, telefone, online 
ou pessoalmente, recolhemos dados pessoais, tais como o seu nome, endereço, número de telefone, endereço de e-mail 
e preferências de contato, bem como informações sobre os produtos Garmin que possui, incluindo os números de série e 
a data de compra. Também poderemos criar registros de eventos que são úteis para diagnosticar problemas de 
desempenho de produtos ou aplicativos e recolher informações relacionadas com o problema de assistência ou serviço. 
Para melhorar o serviço de assistência ao cliente, nos termos da legislação aplicável, também poderemos gravar e 
analisar conversas com representantes da assistência ao cliente, bem como analisar feedback fornecido através de 
inquéritos voluntários ao cliente. 

https://www.garmin.com/pt-BR/privacy/navigonapps/policy/#categoriasDeDadosPessoaisTratadosPelaGarmin
https://www.garmin.com/pt-BR/privacy/navigonapps/policy/#categoriasDeReceptoresDeDadosPessoais
https://www.garmin.com/pt-BR/privacy/navigonapps/policy/#transfer%C3%AANciasDeDadosPessoais
https://www.garmin.com/pt-BR/privacy/navigonapps/policy/#cookiesETecnologiasSemelhantes
https://www.garmin.com/pt-BR/privacy/navigonapps/policy/#privacyPolicyUpdates
https://www.garmin.com/pt-BR/privacy/navigonapps/policy/#reten%C3%A7%C3%A3ODeDadosPessoais
https://www.garmin.com/pt-BR/privacy/navigonapps/policy/#respons%C3%A1VelPeloControleDeDadosEProte%C3%A7%C3%A3ODeDados
https://www.garmin.com/pt-BR/privacy/navigonapps/policy/#osSeusDireitos


FINALIDADE E FUNDAMENTO JURÍDICO: 

Utilizamos estas informações para lhe disponibilizar assistência ao cliente e ao produto, bem como para monitorar a 
qualidade e os tipos de assistência ao cliente e ao produto que prestamos aos nossos clientes. O fundamento jurídico 
para tratar estas informações com estas finalidades é o interesse legítimo da Garmin em prestar uma assistência ao 
produto de qualidade. 

Dados pessoais que são tratados quando utiliza os serviços baseados na 
localização em tempo real da Garmin: 

Quando utiliza os serviços baseados em localização em tempo real da Garmin, tais como meteorologia, pesquisa local, 
câmeras de segurança, trânsito, preços de combustível, estacionamento, LiveTrack, Foursquare, Flinc, Glympse e rotas 
multimodais, dentro dos nossos aplicativos, recolhemos dados pessoais, tais como o identificador do dispositivo e a 
localização. Também poderemos criar registros transacionais que são úteis no diagnóstico de problemas de serviços. 

FINALIDADES E FUNDAMENTOS JURÍDICOS: 

(a) A Garmin processa o seu identificador de dispositivo e a localização para autorizar e responder a pedidos de serviços 
baseados na localização em tempo real. O fundamento jurídico para este tratamento é a execução de um contrato. 

(b) A Garmin processa as suas credenciais de início de sessão ou de autorização a prestadores de serviços externos 
para fins de autenticação com o prestador de serviços externo e de facilitar a prestação de determinados serviços 
baseados na localização em tempo real nos nossos aplicativos, tais como Flinc ou Foursquare. O fundamento jurídico 
para este tratamento é o seu consentimento. Pode cancelar esta autorização em qualquer momento, desligando os 
serviços baseados na localização em tempo real prestados por terceiros nos nossos aplicativos. 

(c) A Garmin processa a sua localização com a finalidade de recolher dados flutuantes sobre veículos (FCD) ao utilizar 
serviços de trânsito gratuitos em determinadas aplicações. O fundamento jurídico para este tratamento é o seu 
consentimento. Pode revogar este consentimento em qualquer momento, descontinuando a utilização dos serviços de 
trânsito gratuitos ou adquirindo uma assinatura de trânsito. 



Dados pessoais que são processados quando utiliza os aplicativos 
Navigon Select Telekom Edition: 

Quando utiliza os aplicativos Navigon Select Telekom Edition da Garmin ou faz uma compra dentro do próprio aplicativo 
através de um aplicativo Navigon Select Telekom Edition, recolhemos dados pessoais, tais como o seu identificador de 
dispositivo. 

FINALIDADE E FUNDAMENTO JURÍDICO: 

Utilizamos essas informações para verificar se é assinante do fornecedor Telekom Select. Também usamos esta 
informação para processar compras dentro do aplicativo através do fornecedor Telekom Select. O fundamento jurídico 
para tratar estas informações com estas finalidades é a execução de um contrato. 

Dados pessoais que são processados quando escolhe receber e-mails de 
marketing através do nosso aplicativo Cruiser: 

Quando escolhe receber comunicações de marketing através do aplicativo Cruiser, recolhemos o seu nome e o endereço 
de e-mail. Não podemos processar estas informações para criar uma conta myNavigon para si e registrar o seu aplicativo 
nessa conta myNavigon. O fundamento jurídico para tratar esta informação para esse efeito é o interesse legítimo da 
Garmin em fornecer uma assistência ao cliente de qualidade e enviar comunicações de marketing relevantes para os 
seus interesses e produtos e serviços adquiridos à Garmin. Também processamos esta informação para lhe enviar 
mensagens de e-mail sobre produtos e serviços da Garmin. O fundamento jurídico para tratar estas informações com 
esta finalidade é o seu consentimento. O utilizador pode retirar o seu consentimento em qualquer momento através da 
respectiva conta myNavigon. 

Categorias de receptores de dados pessoais 

FCD: 



Podemos partilhar FCD com terceiros, como parceiros e prestadores de serviços de trânsito, a fim de melhorar a 
qualidade dos nossos produtos e serviços. 

Fornecedores de serviços baseados na localização em tempo real: 

Poderemos ter de compartilhar a sua localização, direção, velocidade ou identificador de dispositivo com hash para 
fornecedores de serviços baseados na localização externos, tais como Cyclops, Foursquare, HERE ou outros 
fornecedores, com a finalidade de fornecer o serviço solicitado. O fundamento jurídico para tratar estas informações com 
esta finalidade é a execução de um contrato. 

Outras divulgações: 

Poderemos divulgar dados pessoais do utilizador a terceiros: (a) se tivermos o consentimento do utilizador para o fazer; 
(b) para responder a uma intimação, ordem jurídica, ordem judicial, processo legal ou outra obrigação legal válida; (c) 
para fazer cumprir os nossos termos e condições ou políticas; ou (d) caso necessário, para exercer recursos legais 
disponíveis ou apresentar defesa perante ações judiciais. 

Poderemos também transferir os seus dados pessoais para afiliadas, subsidiárias ou terceiros em caso de 
reorganização, fusão, venda, associação, atribuição, transferência ou outra disposição referente a parte ou à totalidade 
da atividade, dos bens ou das ações da Garmin, incluindo, sem limitações, situações decorrentes de processos de 
insolvência ou afins, desde que as entidades para as quais transferimos dados pessoais não possam tratar os seus 
dados pessoais de formas que não estejam descritas na presente Política de Privacidade sem o notificar e, se exigido 
por lei, sem o seu consentimento. 

Transfer°ncias de Dados Pessoais 

A Garmin é uma empresa global. Para disponibilizar os nossos produtos, aplicativos e serviços, podemos necessitar de 
transferir os seus dados pessoais para outras empresas Garmin em outros países. Ver empresas de que a Garmin é 
proprietária. Dados pessoais relativos a indivíduos que residam num país no Espaço Econômico Europeu ou na Suíça 
são controlados pela Garmin Würzburg GmbH e processados em seu nome pela Garmin International, Inc. 

https://www.garmin.com/en-US/legal/garmin-companies
https://www.garmin.com/en-US/legal/garmin-companies


Quaisquer transferências de dados pessoais de empresas da Garmin no Espaço Econômico Europeu ("EEE") ou na 
Suíça para a Garmin International, Inc. nos Estados Unidos são efetuadas em conformidade com o modelo de cláusulas 
contratuais aprovado pela Comissão Europeia. 

Todas as empresas Garmin têm de seguir as práticas de privacidade estipuladas na presente Declaração de privacidade. 

Cookies e tecnologias semelhantes 

Recolhemos dados dos utilizadores sobre a respetiva utilização dos nossos aplicativos. Os tipos de informações 
analíticas que são recolhidos incluem a data e hora em que o aplicativo acessa os nossos servidores, a versão do 
aplicativo, a localização do dispositivo, a definição do idioma, que informações e arquivos foram transferidos para o 
aplicativo, o comportamento do utilizador (por exemplo, funcionalidades utilizadas e frequência de utilização), as 
informações de estado do dispositivo, o modelo do dispositivo, as informações sobre o hardware e o sistema operativo e 
informações relativas à forma como o aplicativo funciona. A Garmin utiliza estes dados para melhorar a qualidade e a 
funcionalidade dos respectivos aplicativos; para desenvolver e comercializar os produtos e funcionalidades que melhor 
se adequam a si e a outros utilizadores; e para ajudar a identificar e a resolver problemas de estabilidade do aplicativo e 
outros problemas de utilização o mais rapidamente possível. 

O fundamento jurídico para tratar estas informações analíticas é o nosso interesse legítimo em compreender como os 
nossos clientes interagem com os nossos aplicativos, para que possamos melhorar a experiência do utilizador e a 
funcionalidade dos nossos aplicativos. 

Seguem-se alguns exemplos de fornecedores terceiros de serviços de análise e serviços semelhantes que utilizamos 
atualmente: 

SERVIÇOS DE ANÁLISE: 

¶ Google: o Firebase, um serviço da Google, é utilizado em algumas dos nossos aplicativos móveis para monitorar 
a eficácia das nossas campanhas de marketing e anúncios. Obtenha mais informações sobre como estas 
informações de análise podem ser utilizadas, sobre como controlar a utilização das suas informações e sobre 
como impedir que o Google Analytics utilize os seus dados. 

https://tools.google.com/dlpage/gaoptout


¶ Facebook: os serviços do Facebook são utilizados em alguns dos nossos aplicativos para dispositivos móveis 
para monitorar a eficácia das nossas campanhas de marketing e anúncios. Pode obter mais informações sobre 
como as informações de análise podem ser utilizadas, como controlar a utilização das suas informações e como 
impedir que a publicidade do Facebook utilize os seus dados clicando aqui. 

¶ Crashlytics (Fabric): o Crashlytics é utilizado para nos ajudar a compreender melhor a utilização dos nossos 
aplicativos, a fim de melhorar a experiência do utilizador e identificar e resolver as causas na origem das falhas do 
aplicativo. 

Privacy Policy Updates 

We may update this Privacy Policy from time to time as we add new products and apps, as we improve our current 
offerings and as technologies and laws change. You can determine when this Privacy Policy was last revised by referring 
to the ñLast updatedò legend at the top of this page. Any changes will become effective upon our posting of the revised 
Privacy Policy. 

We will provide notice to you if these changes are material and, where required by applicable law, we will obtain your 
consent. This notice will be provided by email or by posting notice of the changes on the Garmin websites and apps that 
link to this Privacy Policy. 

Reten­«o de Dados Pessoais 

Iremos reter os seus dados pessoais contidos nos arquivos de registro de servidores durante trinta (30) dias. Iremos reter 
os seus dados pessoais contidos na análise e FCD indefinidamente. Adicionalmente, consulte abaixo em "Os seus 
direitos" uma descrição do seu direito de apagamento. 

Respons§vel pelo Controle de Dados e Prote­«o de 
Dados 

https://www.garmin.com/pt-BR/privacy/navigonapps/policy/


Se morar num país do Espaço Econômico Europeu ou na Suíça, os seus dados pessoais coletados pela Garmin são 
controlados pela Garmin Würzburg GmbH, situada em Beethovenstraße 1a+b, 97080 Würzburg, Alemanha. O 
Responsável pela Proteção de Dados da Garmin na UE encontra-se no mesmo endereço e pode ser contactado através 
do seguinte endereço de e-mail euprivacy@garmin.com. 

Caso resida fora do Espaço Econômico Europeu ou da Suíça, os dados pessoais coletados pela Garmin são controlados 
pela Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, que também pode contactar por e-mail através 
do endereço [privacy@garmin.com]mailto:privacy@garmin.com). 

Os seus direitos 

Caso resida na União Europeia, você tem o direito, nos termos do Regulamento geral sobre a proteção de dados, de 
solicitar à Garmin o acesso, a retificação ou a exclusão dos seus dados pessoais, a portabilidade de dados, a restrição 
de processamento dos seus dados pessoais, o direito de opor-se ao processamento dos seus dados pessoais e o direito 
a apresentar uma reclamação junto de uma autoridade de supervisão. Caso resida fora da União Europeia, pode ter 
direitos semelhantes sob as legislações locais. Para mais informações sobre esses direitos, acesse Página "Meus 
Direitos" da Comissão Européia relacionados ao GDPR, que podem ser exibidos em vários idiomas. 

Para solicitar o acesso, a retificação, a portabilidade ou a eliminação dos seus dados pessoais, ou para eliminar a sua 
conta Garmin, contacte a nossa equipa de suporte ao produto. 

Caso resida na União Europeia e pretenda exercer o seu direito de limitação ou oposição ao tratamento, contacte o 
Responsável pela Proteção de Dados da Garmin na UE na Garmin Würzburg GmbH em Beethovenstrasse 1 A & B, 
97080 Würzburg, Alemanha ou através do e-mail euprivacy@garmin.com. Caso não resida na União Europeia mas 
considere ter o direito de limitação ou oposição ao tratamento ao abrigo da legislação local, contacte a Garmin 
International, Inc. através do endereço privacy@garmin.com. 
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ROMANIA (Romanian) 
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POLITICA DE CONFIDENŝIALITATE PENTRU 
APLICAŝIILE MOBILE DE NAVIGARE 

Last updated: March 29, 2018 

ConfidenŞialitatea dvs. este importantŁ pentru Garmin. Am dezvoltat aceastŁ PoliticŁ de confidenŞialitate pentru a vŁ oferi 
informaŞii despre modul ´n care vŁ procesŁm datele personale c©nd folosiŞi aplicaŞiile mobile de navigare Garmin 
(ĂaplicaŞiileò) pentru sistemele AndroidÊ sau AppleÈ, inclusiv aplicaŞiile Garmin HUD, aplicaŞiile Navigon, aplicaŞiile 
Navigon Select Telekom Edition, aplicaŞiile Garmin StreetPilot, aplicaŞia Garmin Sony Xperia Edition ĸi aplicaŞia Garmin 
SmartPhoneLink. Navigon este o marcŁ Garmin. 

Alte site-uri web, aplicaŞii ĸi produse Garmin care nu includ un link cŁtre aceastŁ PoliticŁ de confidenŞialitate, dar includ un 
link cŁtre o altŁ politicŁ de confidenŞialitate Garmin, sunt guvernate de respectiva politicŁ de confidenŞialitate. 

ĂDatele personaleò sunt informaŞii ce privesc o persoanŁ fizicŁ identificatŁ sau identificabilŁ. 

Pentru a ajunge la o anumitŁ secŞiune a acestei Politici de confidenŞialitate, vŁ rugŁm sŁ faceŞi clic pe un link de mai jos: 

¶ Categorii de date personale prelucrate de Garmin 
¶ Categorii de destinatari ai datelor personale 
¶ Transferuri de date personale 
¶ Module cookie ĸi tehnologii similare 
¶ ActualizŁri ale politicii de confidenŞialitate 
¶ PŁstrarea datelor personale 
¶ Controlorul de date ĸi Responsabilul cu protecŞia datelor 
¶ Drepturile dvs. 

Categorii de date personale prelucrate de Garmin 

Datele personale care sunt prelucrate atunci c©nd comunicaŞi cu Garmin: 

https://www.garmin.com/ro-RO/privacy/navigonapps/policy/#categoriiDeDatePersonalePrelucrateDeGarmin
https://www.garmin.com/ro-RO/privacy/navigonapps/policy/#categoriiDeDestinatariAiDatelorPersonale
https://www.garmin.com/ro-RO/privacy/navigonapps/policy/#transferuriDeDatePersonale
https://www.garmin.com/ro-RO/privacy/navigonapps/policy/#moduleCookie%C5%9FITehnologiiSimilare
https://www.garmin.com/ro-RO/privacy/navigonapps/policy/#actualiz%C4%83RiAlePoliticiiDeConfiden%C5%A3Ialitate
https://www.garmin.com/ro-RO/privacy/navigonapps/policy/#p%C4%83StrareaDatelorPersonale
https://www.garmin.com/ro-RO/privacy/navigonapps/policy/#controlorulDeDate%C5%9FIResponsabilulCuProtec%C5%A3IaDatelor
https://www.garmin.com/ro-RO/privacy/navigonapps/policy/#drepturileDvs.


Atunci c©nd interacŞionaŞi cu reprezentanŞii serviciului nostru de asistenŞŁ clienŞi prin e-mail, telefon, online sau personal, 
colectŁm date personale, precum numele dvs., adresa de corespondenŞŁ, numŁrul de telefon, adresa de e-mail ĸi 
preferinŞele privind modul de contactare, precum ĸi informaŞii despre produsele Garmin pe care le deŞineŞi, precum 
numerele de serie ĸi datele achiziŞiei. De asemenea, este posibil sŁ creŁm jurnale de evenimente care sunt utile pentru 
diagnosticarea problemelor legate de performanŞa produsului sau aplicaŞiei ĸi pentru a captura informaŞii legate de 
problema de compatibilitate sau servicii. Pentru a ´mbunŁtŁŞi serviciul de asistenŞŁ clienŞi, sub rezerva legilor aplicabile, 
este posibil, de asemenea, sŁ ´nregistrŁm ĸi sŁ revizuim conversaŞiile cu reprezentanŞii serviciului de asistenŞŁ clienŞi ĸi sŁ 
analizŁm orice feedback pe care ni-l furnizaŞi prin sondaje voluntare ale clienŞilor. 

SCOP ķI TEMEI JURIDIC: 

UtilizŁm aceste informaŞii pentru a vŁ oferi asistenŞŁ pentru clienŞi ĸi pentru produs ĸi pentru a monitoriza calitatea ĸi 
tipurile de servicii de asistenŞŁ pentru clienŞi ĸi pentru produs pe care le oferim clienŞilor noĸtri. Temeiul juridic pentru 
prelucrarea acestor informaŞii ´n acest scop este interesul legitim al Garmin de a oferi un serviciu de asistenŞŁ clienŞi de 
calitate. 

Datele personale care sunt procesate c©nd folosiŞi serviciile ´n timp real 
bazate pe locaŞie Garmin: 

C©nd folosiŞi serviciile ´n timp real bazate pe locaŞie Garmin, precum vremea, cŁutarea localŁ, camerele de siguranŞŁ, 
trafic, preŞurile carburanŞilor, parcare, LiveTrack, Foursquare, Flinc, Glympse ĸi stabilirea multimodalŁ de rute ´n aplicaŞiile 
noastre, colectŁm date, precum identificatorul ĸi locaŞia dispozitivului dvs. De asemenea, este posibil sŁ creŁm jurnale 
tranzacŞionale care sunt utile pentru diagnosticarea problemelor serviciilor. 

SCOPURI ķI TEMEIURI JURIDICE: 

(a) Garmin prelucreazŁ identificatorul ĸi locaŞia dispozitivului dvs. ´n scopul autorizŁrii ĸi ´ndeplinirii solicitŁrilor pentru 
servicii ´n timp real bazate pe locaŞie. Temeiul juridic pentru aceastŁ prelucrare este executarea unui contract. 

(b) Garmin prelucreazŁ acreditŁrile dvs. de conectare sau autorizare pentru furnizorii terŞi de servicii ´n scopul autentificŁrii 
la terŞ ĸi al facilitŁrii furnizŁrii anumitor servicii ´n timp real bazate pe locaŞie din aplicaŞiile noastre, precum Flinc sau 



Foursquare. Temeiul juridic pentru aceastŁ prelucrare este acordul dvs. PuteŞi retrage acest consimŞŁm©nt ´n orice 
moment deconect©nd serviciile terŞe ´n timp real, bazate pe locaŞie, din aplicaŞiile noastre. 

(c) Garmin prelucreazŁ locaŞia dvs. ´n scopul colectŁrii datelor de la vehiculele ´n miĸcare (FCD) c©nd folosiŞi servicii de 
trafic gratuite ´n anumite aplicaŞii. Temeiul juridic pentru aceastŁ prelucrare este acordul dvs. PuteŞi retrage acest 
consimŞŁm©nt ´n orice moment ´ntrerup©nd utilizarea serviciilor de trafic terŞe gratuite sau achiziŞion©nd un abonament de 
trafic. 

Datele personale care sunt prelucrate c©nd utilizaŞi aplicaŞiile Navigon 
Select Telekom Edition: 

C©nd utilizaŞi aplicaŞiile Navigon Select Telekom Edition de la Garmin sau faceŞi o achiziŞie ´n aplicaŞie printr-o aplicaŞie 
Navigon Select Telekom Edition, colectŁm date personale, precum identificatorul dispozitivului dvs. 

SCOP ķI TEMEI JURIDIC: 

Folosim aceste informaŞii pentru a verifica dacŁ sunteŞi abonat al furnizorului Telekom Select. De asemenea, utilizŁm 
aceste informaŞii pentru a prelucra achiziŞiile ´n aplicaŞie prin furnizorul Telekom Select. Temeiul juridic pentru prelucrarea 
acestor informaŞii ´n aceste scopuri este executarea unui contract. 

Datele personale care sunt prelucrate c©nd vŁ oferiŞi acordul pentru a primi 
e-mailuri de marketing prin aplicaŞia Cruiser: 

C©nd vŁ oferiŞi acordul pentru a primi comunicŁri de marketing prin aplicaŞia Cruiser, colectŁm numele ĸi adresa dvs. de 
e-mail. ProcesŁm aceste informaŞii pentru a vŁ crea un cont myNavigon ĸi a vŁ ´nregistra aplicaŞia ´n respectivul cont 
myNavigon. Temeiul juridic pentru prelucrarea acestor informaŞii ´n acest scop este interesul legitim al Garmin de a 
furniza servicii de asistenŞŁ clienŞi de calitate ĸi de a trimite comunicŁri de marketing relevante pentru interesele dvs. ĸi 
produsele ĸi serviciile Garmin achiziŞionate. De asemenea, prelucrŁm aceste informaŞii pentru a vŁ trimite e-mailuri despre 
produsele ĸi serviciile Garmin. Temeiul juridic pentru prelucrarea acestor informaŞii ´n acest scop este acordul dvs. VŁ 
puteŞi retrage consimŞŁm©ntul ´n orice moment prin contul dvs. myNavigon. 



Categorii de destinatari ai datelor personale 

Date de la vehicule ´n miĸcare (FCD): 

Este posibil sŁ partajŁm date de la vehicule ´n miĸcare (FCD) cu pŁrŞi terŞe, precum furnizori ĸi parteneri de servicii de 
trafic, ´n scopul ´mbunŁtŁŞirii calitŁŞii produselor ĸi serviciilor noastre. 

Furnizori de servicii ´n timp real bazate pe locaŞie: 

Poate fi posibil sŁ trebuiascŁ sŁ partajŁm locaŞia, direcŞia de deplasare, viteza sau identificatorul dispozitivului controlat 
cŁtre furnizorii de servicii ´n timp real bazate pe locaŞie, precum Cyclops, Foursquare, HERE sau alŞi furnizori, ´n scopul 
furnizŁrii serviciului solicitat. Temeiul juridic pentru prelucrarea acestor informaŞii ´n acest scop este executarea unui 
contract. 

Alte dezvŁluiri: 

Este posibil sŁ dezvŁluim date personale despre dvs. altor persoane: (a) dacŁ avem acordul dvs. valabil sŁ facem acest 
lucru; (b) pentru a respecta o citaŞie, un ordin juridic, o hotŁr©re judecŁtoreascŁ, o procedurŁ juridicŁ valabile sau orice 
altŁ obligaŞie juridicŁ; (c) pentru a pune ´n executare oricare dintre termenii ĸi condiŞiile sau politicile noastre; sau (d) dupŁ 
cum este necesar pentru a urmŁri cŁile de atac legale disponibile sau a apŁra revendicŁrile legale. 

De asemenea, este posibil sŁ transferŁm datele dvs. personale unei societŁŞi afiliate, unei filiale sau terŞe pŁrŞi ´n cazul 
unei reorganizŁri, fuziuni, v©nzŁri, asocieri ´n participaŞiune, cesiuni, transfer sau alte acte de dispoziŞie pentru afacerea, 
activele sau stocul Garmin, ´n tot sau ´n parte, incluz©nd, fŁrŁ limitare, ´n legŁturŁ cu orice procedurŁ de faliment sau 
similarŁ, cu condiŞia cŁ orice astfel de entitate cŁreia ´i transferŁm date cu caracter personal nu va fi autorizatŁ sŁ 
prelucreze datele dvs. personale ´n alt mod dec©t cel descris ´n prezenta PoliticŁ de confidenŞialitate, dec©t dacŁ vŁ 
furnizeazŁ o notificare ĸi, dacŁ este necesar conform legii aplicabile, dacŁ obŞine acordul dvs. 

Transferuri de date personale 



Garmin este o companie globalŁ. Pentru a oferi produsele, aplicaŞiile ĸi serviciile noastre, este posibil sŁ fie necesar sŁ 
transferŁm datele dvs. personale altor companii Garmin din alte ŞŁri. ConsultaŞi companiile deŞinute de Garmin. Datele 
personale cu privire la persoanele care locuiesc într-o ŞarŁ din SpaŞiul Economic European sau ´n ElveŞia sunt controlate 
de Garmin W¿rzburg GmbH ĸi prelucrate ´n numele sŁu de Garmin International, Inc. Garmin International, Inc. 

Orice transferuri de informaŞii personale de la companiile Garmin ´n Zona EconomicŁ EuropeanŁ (ĂZEEò) sau din ElveŞia 
cŁtre Garmin International, Inc. ´n Statele Unite se realizeazŁ ´n conformitate cu clauzele contractuale model aprobate de 
Comisia EuropeanŁ. 

Toate companiile Garmin sunt obligate sŁ respecte practicile privind confidenŞialitatea stabilite ´n prezenta DeclaraŞie de 
confidenŞialitate. 

Module cookie ĸi tehnologii similare 

ColectŁm date de la utilizatori despre modul ´n care folosesc aplicaŞiile noastre. Tipurile de informaŞii analitice pe care le 
colectŁm includ data ĸi ora la care aplicaŞia acceseazŁ serverele noastre, versiunea aplicaŞiei, locaŞia dispozitivului, limba, 
ce informaŞii ĸi fiĸiere au fost descŁrcate ´n aplicaŞie, comportamentul utilizatorului (de ex., ce funcŞii a folosit, frecvenŞa 
utilizŁrii), informaŞii despre starea dispozitivului, modelul dispozitivului, informaŞii despre hardware ĸi sistemul de operare 
ĸi informaŞii legate de modul ´n care funcŞioneazŁ aplicaŞia. Garmin utilizeazŁ aceste date pentru a ´mbunŁtŁŞi calitatea ĸi 
funcŞionalitatea aplicaŞiilor noastre; pentru a dezvolta ĸi comercializa produse ĸi funcŞii care vŁ deservesc cel mai bine pe 
dvs. ĸi alŞi utilizatori; ĸi pentru a contribui la identificarea ĸi soluŞionarea problemelor de stabilitate a aplicaŞiei ĸi a altor 
probleme de utilizare, cât mai rapid posibil. 

Temeiul juridic pentru prelucrarea acestor date analitice este interesul nostru legitim de a ´nŞelege cum interacŞioneazŁ 
clienŞii noĸtri cu produsele ĸi aplicaŞiile noastre, astfel ´nc©t sŁ putem optimiza experienŞa utilizatorilor ĸi funcŞionalitatea 
aplicaŞiilor noastre. 

IatŁ exemple de furnizori terŞi de servicii analitice ĸi similare pe care ´i folosim ´n prezent: 

SERVICII ANALITICE: 

https://www.garmin.com/en-US/legal/garmin-companies


¶ Google: Firebase, un serviciu Google, este utilizat pe unele dintre aplicaŞiile noastre mobile pentru a urmŁri 
eficienŞa campaniilor noastre de marketing ĸi a reclamelor. AflaŞi mai multe informaŞii despre modul în care pot fi 
utilizate aceste informaŞii analitice, modul ´n care puteŞi controla utilizarea informaŞiilor dvs. ĸi modul ´n care puteŞi 
opta pentru a nu permite utilizarea datelor dvs. de Google Analytics. 

¶ Facebook: Serviciile Facebook sunt utilizate pe unele dintre aplicaŞiile noastre mobile pentru a urmŁri eficienŞa 
campaniilor noastre de marketing ĸi a reclamelor. PuteŞi afla mai multe informaŞii despre cum pot fi folosite aceste 
date analitice, cum puteŞi controla utilizarea datelor dvs. ĸi cum sŁ optaŞi pentru a nu permite utilizarea datelor dvs. 
de cŁtre serviciul de publicitate Facebook fŁc©nd clic aici. 

¶ Crashlytics (Fabric): Crashlytics este folosit pentru a ne ajuta sŁ ´nŞelegem mai bine utilizarea aplicaŞiilor noastre, 
pentru a ´mbunŁtŁŞi experienŞa utilizatorului ĸi pentru a identifica ĸi rezolva cauzele de bazŁ ale defecŞiunilor 
aplicaŞiilor. 

ActualizŁri ale politicii de confidenŞialitate 

Este posibil sŁ actualizŁm ocazional prezenta PoliticŁ de confidenŞialitate, c©nd adŁugŁm noi produse ĸi aplicaŞii, pe 
mŁsurŁ ce ne ´mbunŁtŁŞim ofertele curente ĸi ´n funcŞie de modificŁrile tehnologiilor ĸi ale legislaŞiei. PuteŞi determina 
momentul ultimei revizuiri ale acestei Politici de confidenŞialitate consult©nd legenda ĂUltima actualizareò din partea de sus 
a acestei pagini. Toate modificŁrile vor deveni operaŞionale la publicarea Politicii de confidenŞialitate revizuite. 

VŁ vom ´nĸtiinŞa dacŁ aceste modificŁri sunt substanŞiale ĸi, acolo unde legea ´n vigoare o impune, vom obŞine acordul 
dvs. AceastŁ ´nĸtiinŞare va fi transmisŁ prin e-mail sau prin postarea ´nĸtiinŞŁrii cu privire la modificŁri pe site-urile web 
Garmin sau aplicaŞiile corelate cu aceastŁ politicŁ de confidenἪialitate. 

PŁstrarea datelor personale 

VŁ vom pŁstra datele personale cuprinse ´n fiĸierele jurnal de pe server timp de treizeci (30) de zile. VŁ vom pŁstra datele 
personale cuprinse ´n instrumentele analitice ĸi datele de la vehicule ´n miĸcare (FCD) pe termen nelimitat. Ċn plus, 
consultaŞi mai jos ĂDrepturile dvs.ò pentru o descriere a dreptului dvs. la ĸtergerea datelor. 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/ro-RO/privacy/navigonapps/policy/


Controlorul de date ĸi Responsabilul cu protecŞia 
datelor 

DacŁ locuiŞi ´ntr-o ŞarŁ din Zona EconomicŁ EuropeanŁ sau ´n ElveŞia, datele dvs. personale colectate de Garmin sunt 
controlate de Garmin Würzburg GmbH, care este situat în Beethovenstraße 1a+b, 97080 Würzburg, Germania. 
Responsabilul cu protecŞia datelor pentru UE al Garmin se aflŁ la aceeaĸi adresŁ ĸi poate fi contactat, de asemenea, prin 
e-mail la euprivacy@garmin.com. 

DacŁ locuiŞi ´n afara SpaŞiului Economic European ĸi a ElveŞiei, datele dvs. personale colectate de Garmin sunt controlate 
de Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, pe care o puteŞi contacta ĸi prin e-mail la 
[privacy@garmin.com]mailto:privacy@garmin.com). 

Drepturile dvs. 

DacŁ locuiŞi ´n Uniunea EuropeanŁ, aveŞi dreptul, ´n baza Regulamentului General de ProtecŞia Datelor, sŁ solicitaŞi 
Garmin accesul la ĸi rectificarea sau ĸtergerea datelor dvs. personale, portabilitatea datelor, restricŞionarea prelucrŁrii 
datelor dvs. personale, dreptul de a aduce obiecŞii cu privire la prelucrarea datelor dvs. personale ĸi dreptul de a depune o 
pl©ngere la o autoritate supervizoare. DacŁ locuiŞi ´n afara Uniunii Europene, este posibil sŁ aveŞi drepturi similare ´n baza 
legislaŞiei locale. Pentru mai multe informaἪii despre aceste drepturi, vizitaἪi pagina "Drepturile mele" a Comisiei 
Europene referitoare la GDPR, care poate fi afiἨatŁ ´ntr-un numŁr de limbi. 

Pentru a solicita accesul la sau rectificarea, portabilitatea sau ĸtergerea datelor dvs. personale sau pentru a vŁ ĸterge 
contul Garmin, contactaἪi echipa noastrŁ de asistenἪŁ pentru produse. 

DacŁ locuiŞi ´n Uniunea EuropeanŁ ĸi doriŞi sŁ vŁ exercitaŞi dreptul la restricŞionarea prelucrŁrii sau dreptul la a aduce 
obiecŞii cu privire la prelucrare, contactaŞi Responsabilul cu protecŞia datelor pentru UE al Garmin, la Garmin W¿rzburg 
GmbH, Beethovenstrasse 1 A & B, 97080 Würzburg, Germania sau prin e-mail la euprivacy@garmin.com. DacŁ nu locuiŞi 
´n Uniunea EuropeanŁ, ´nsŁ credeŞi cŁ aveŞi dreptul la restricŞionarea prelucrŁrii sau dreptul la a aduce obiecŞii cu privire 
la prelucrare conform legislaŞiei locale, vŁ rugŁm sŁ contactaŞi Garmin International, Inc. la privacy@garmin.com. 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_ro
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_ro
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com
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SLOVENIA (Slovenian) 

PRAVILNIK O VAROVANJU ZASEBNOSTI ZA 
NAVIGACIJSKE PROGRAME ZA MOBILNE NAPRAVE 

Last updated: March 29, 2018 

Garmin ceni vaġo zasebnost. Ta pravilnik o varovanju zasebnosti smo pripravili, da vas seznanimo z naļinom obdelave 
osebnih podatkov, ko uporabljate navigacijske programe za mobilne naprave Garmin (v nadaljnjem besedilu: programi) za 
operacijske sisteme AndroidÊ ali AppleÈ, vkljuļno s programi Garmin HUD, programi Navigon, programi Navigon Select 
Telekom Edition, programi Garmin StreetPilot, programom Garmin Sony Xperia Edition in programom Garmin 
SmartPhoneLink. Navigon je blagovna znamka druģbe Garmin. 

Druga spletna mesta, programe in izdelke Garmin, ki ne vsebujejo povezave do tega pravilnika o varovanju zasebnosti, 
temveļ vsebujejo povezavo do drugega pravilnika druģbe Garmin o varovanju zasebnosti, ureja slednji pravilnik o 
varovanju zasebnosti. 

"Osebni podatki" so podatki, ki so povezani z doloļeno ali doloļljivo fiziļno osebo. 

Ļe se ģelite premakniti na doloļen razdelek tega pravilnika o varstvu zasebnosti, kliknite ustrezno spodnjo povezavo: 

¶ Vrste osebnih podatkov, ki jih obdeluje druģba Garmin 
¶ Vrste prejemnikov osebnih podatkov 
¶ Prenos osebnih podatkov 
¶ Piġkotki in podobne tehnologije 
¶ Posodobitve pravilnika o varovanju zasebnosti 
¶ Hranjenje osebnih podatkov 

https://www.garmin.com/sl-SI/privacy/navigonapps/policy/#vrsteOsebnihPodatkov,KiJihObdelujeDru%C5%BEBaGarmin
https://www.garmin.com/sl-SI/privacy/navigonapps/policy/#vrstePrejemnikovOsebnihPodatkov
https://www.garmin.com/sl-SI/privacy/navigonapps/policy/#prenosOsebnihPodatkov
https://www.garmin.com/sl-SI/privacy/navigonapps/policy/#pi%C5%A1KotkiInPodobneTehnologije
https://www.garmin.com/sl-SI/privacy/navigonapps/policy/#posodobitvePravilnikaOVarovanjuZasebnosti
https://www.garmin.com/sl-SI/privacy/navigonapps/policy/#hranjenjeOsebnihPodatkov


¶ Upravljavec osebnih podatkov in pooblaġļena oseba za varstvo podatkov 
¶ Vaġe pravice 

Vrste osebnih podatkov, ki jih obdeluje druģba Garmin 

Osebni podatki, ki se obdelajo, ko komunicirate z druģbo Garmin: 

Ko se po e-poġti, telefonu, na spletu ali osebno obrnete na predstavnike naġe podpore za stranke, pridobimo osebne 
podatke, kot so vaġe ime, poġtni naslov, telefonska ġtevilka, e-poġtni naslov in ģelje glede vzpostavitve stika; ter 
informacije o vaġih izdelkih Garmin, kot so serijske ġtevilke in datumi nakupa. Prav tako lahko ustvarimo dnevnike 
dogodkov, ki so uporabni za ugotavljanje vzrokov teģav pri delovanju izdelka ali programa, ter zajamemo podatke v zvezi 
s teģavo, za katero je potrebna pomoļ podpore ali servisa. Za izboljġanje podpore za stranke v skladu z veljavnimi zakoni 
lahko tudi posnamemo in pregledujemo pogovore s predstavniki podpore za stranke ter analiziramo vse povratne 
informacije, ki jih zberemo s prostovoljnimi raziskavami strank. 

NAMEN IN PRAVNA PODLAGA: 

Te podatke uporabljamo za zagotavljanje podpore za stranke in izdelke ter za nadzorovanje kakovosti in vrst podpore za 
stranke in izdelke, ki ju zagotavljamo naġim strankam. Pravna podlaga za obdelavo teh podatkov za te namene je 
upraviļeni interes druģbe Garmin za zagotavljanje kakovostne podpore za izdelke. 

Osebni podatki, ki se obdelajo, ko uporabite lokacijske storitve v ģivo 
druģbe Garmin: 

Ko v naġih programih uporabite lokacijske storitve v ģivo druģbe Garmin, kot so vremenske informacije, lokalno iskanje, 
prometne kamere, prometne informacije, cene goriva, informacije o parkiriġļih, funkcija LiveTrack, storitev Foursquare, 
Flinc, Glympse in naļrtovanje poti z razliļni prevoznimi sredstvi, pridobimo osebne podatke, kot sta identifikator in lokacija 
naprave. Ustvarimo lahko tudi dnevnike transakcij, ki so uporabni za doloļitev teģav s storitvami. 

NAMENI IN PRAVNA PODLAGA: 

https://www.garmin.com/sl-SI/privacy/navigonapps/policy/#upravljavecOsebnihPodatkovInPoobla%C5%A1%C4%8DEnaOsebaZaVarstvoPodatkov
https://www.garmin.com/sl-SI/privacy/navigonapps/policy/#va%C5%A1EPravice


(a) Druģba Garmin obdela identifikator in lokacijo vaġe naprave zato, da odobri in izpolni zahteve za lokacijske storitve v 
ģivo. Pravna podlaga za tovrstno obdelavo je izvrġitev pogodbe. 

(b) Druģba Garmin obdela vaġe poverilnice za prijavo ali preverjanje pristnosti za tretje ponudnike storitev zato, da preveri 
pristnost pri tretji osebi in olajġa izvajanje doloļenih lokacijskih storitev v ģivo v naġih programih, kot sta Flinc ali 
Foursquare. Pravna podlaga za tovrstno obdelavo je vaġe soglasje. Soglasje lahko kadar koli prekliļete tako, da v naġih 
programih prekliļete povezavo z lokacijskimi storitvami v ģivo tretjih oseb. 

(c) Druģba Garmin obdela vaġo lokacijo zato, da pridobi podatke premikajoļih se vozil, ko uporabljate brezplaļne storitve 
prometnih informacij v doloļenih programih. Pravna podlaga za tovrstno obdelavo je vaġe soglasje. Soglasje lahko kadar 
koli prekliļete tako, da prenehate uporabljati brezplaļne storitve prometnih informacij ali kupite naroļnino na prometne 
informacije. 

Osebni podatki, ki se obdelajo, ko uporabite programe Navigon Select 
Telekom Edition: 

Ko uporabite programe Navigon Select Telekom Edition druģbe Garmin ali opravite nakup v programu Navigon Select 
Telekom Edition, pridobimo osebne podatke, kot je identifikator vaġe naprave. 

NAMEN IN PRAVNA PODLAGA: 

Te podatke uporabimo zato, da preverimo, ali ste naroļnik ponudnika Telekom Select. Te podatke uporabimo tudi zato, 
da obdelamo nakupe v programu prek ponudnika Telekom Select. Pravna podlaga za obdelavo teh podatkov za te 
namene je izvrġitev pogodbe. 

Osebni podatki, ki se obdelajo, ko se strinjate s prejemanjem trģnih e-
poġtnih sporoļil prek naġega programa Cruiser: 

Ko se strinjate s prejemanjem trģnih sporoļil prek programa Cruiser, pridobimo vaġe ime in e-poġtni naslov. Te podatke 
obdelamo zato, da za vas ustvarimo raļun myNavigon in registriramo vaġ program v tem raļunu myNavigon. Pravna 
podlaga za obdelavo teh podatkov za ta namen je upraviļen interes druģbe Garmin za zagotavljanje kakovostne podpore 



za stranke in jamstvenega servisa ter poġiljanje trģnih sporoļil, ki ustrezajo vaġim interesom ter kupljenim izdelkom in 
storitvam Garmin. Te podatke obdelamo tudi zato, da vam poġljemo e-poġtna sporoļila o izdelkih in storitvah Garmin. 
Pravna podlaga za obdelavo teh podatkov za ta namen je vaġe soglasje. Soglasje lahko kadar koli prekliļete v raļunu 
myNavigon. 

Vrste prejemnikov osebnih podatkov 

Podatki premikajoļih se vozil: 

Podatke premikajoļih se vozil lahko delimo s tretjimi osebami, kot so ponudniki storitev prometnih informacij in partnerji, 
da izboljġamo kakovost svojih izdelkov in storitev. 

Ponudniki lokacijskih storitev v ģivo: 

Vaġo lokacijo, smer gibanja, hitrost ali zgoġļen identifikator naprave bomo morda morali deliti s tretjimi ponudniki 
lokacijskih storitev v ģivo, kot so Cyclops, Foursquare, HERE ali drugi ponudniki, zaradi zagotavljanja zahtevane storitve. 
Pravna podlaga za obdelavo teh podatkov za ta namen je izvrġitev pogodbe. 

Druga razkritja: 

Vaġe osebne podatke bomo morda razkrili drugim v primeru, da: (a) imamo vaġe veljavno soglasje, da to lahko storimo; 
(b) nas k temu zavezuje veljavni sodni poziv, pravni red, sodni nalog, pravni postopek ali druga pravna obveznost; (c) s 
tem izpolnjujemo katerega koli od naġih pogojev in doloļil ali politik; ali (d) je to potrebno za uporabo dostopnih pravnih 
sredstev ali obrambo pravnih zahtevkov. 

Osebne podatke lahko posredujemo povezani druģbi, podruģnici ali tretji osebi tudi v primeru reorganizacije, zdruģitve, 
prodaje, ustanovitve meġane druģbe, dodelitve, prenosa ali kakrġnega koli drugega dejanja v povezavi z vsemi ali katerim 
koli delom druģbe Garmin, njenimi sredstvi ali delnicami, med drugim tudi v povezavi s steļajem ali podobnim postopkom, 
in sicer pod pogojem, da kateri koli takġen subjekt, ki mu posredujemo osebne podatke, ne sme obdelovati osebnih 
podatkov, ki niso osebni podatki, opisani v tem pravilniku o varovanju zasebnosti, ne da bi vas o tem obvestil in, ļe je to 
potrebno v skladu z veljavno zakonodajo, pridobil vaġe soglasje. 



Prenos osebnih podatkov 

Garmin je globalno podjetje. Za ponudbo izdelkov, programov in storitev bomo morali vaġe osebne podatke morda 
posredovati drugim druģbam Garmin v drugih drģavah. Oglejte si druģbe v lasti druģbe Garmin. Osebne podatke, 
povezane s posamezniki, ki prebivajo v drģavi Evropskega gospodarskega prostora ali Ġvici, upravlja druģba Garmin 
W¿rzburg GmbH, zanjo pa jih obdeluje druģba Garmin International, Inc. 

Vsi prenosi osebnih podatkov iz Garminovih druģb v Evropskem gospodarskem prostoru (EGS) ali Ġvici v druģbo Garmin 
International, Inc. v Zdruģenih drģavah potekajo v skladu z vzorļnimi pogodbenimi klavzulami, ki jih je odobrila Evropska 
komisija. 

Vse Garminove druģbe morajo upoġtevati prakse varstva zasebnosti, ki so doloļene v tej izjavi o varstvu zasebnosti. 

Piġkotki in podobne tehnologije 

Zbiramo podatke o tem, kako uporabniki uporabljajo naġe programe. Vrste analitiļnih informacij, ki jih zbiramo, vkljuļujejo 
datum in ļas, ko program dostopa do naġih streģnikov, razliļico programa, lokacijo naprave, nastavitev jezika, podatek o 
tem, kakġne informacije in datoteke so bile prenesene v program, vedenje uporabnika (npr. katere funkcije je uporabil in 
kako pogosto jih je uporabil), informacije o stanju naprave, model naprave, informacije o strojni opremi in operacijskem 
sistemu ter informacije v zvezi s tem, kako program deluje. Druģba Garmin te podatke uporabi za izboljġanje kakovosti in 
delovanja svojih programov; za razvoj in trģenje izdelkov in funkcij, ki najbolj ustrezajo vam in drugim uporabnikom; ter za 
laģje doloļanje in odpravljanje teģav v zvezi s stabilnostjo programa in drugih teģav v zvezi z uporabnostjo v najkrajġem 
moģnem ļasu. 

Pravna podlaga za obdelavo tovrstnih analitiļnih informacij je naġ upraviļen interes za razumevanje, kako naġe stranke 
komunicirajo z naġimi programi, da lahko tako izboljġamo uporabniġko izkuġnjo in funkcionalnost naġih programov. 

V nadaljnjem besedilu so navedeni primeri tretjih ponudnikov analitiļnih in podobnih storitev, ki jih trenutno uporabljamo: 

ANALITIĻNE STORITVE: 

https://www.garmin.com/en-US/legal/garmin-companies


¶ Google: Firebase, ki je storitev druģbe Google, se uporablja v nekaterih naġih programih za mobilne naprave za 
spremljanje uļinkovitosti naġih trģenjskih akcij in oglaġevanja. Veļ informacij o tem, kako se lahko uporabijo te 
analitiļne informacije, kako lahko nadzirate uporabo svojih informacij in kako lahko zavrnete, da Google Analytics 
uporablja vaġe podatke. 

¶ Facebook: Storitve druģbe Facebook se uporabljajo v nekaterih naġih programih za mobilne naprave za 
spremljanje uļinkovitosti naġih trģenjskih akcij in oglaġevanja. Ļe si ģelite ogledati veļ informacij o tem, kako se 
lahko uporabijo te analitiļne informacije, kako lahko nadzirate uporabo svojih informacij in kako lahko zavrnete, da 
oglaġevanje druģbe Facebook uporablja vaġe podatke, kliknite tukaj. 

¶ Crashlytics (Fabric): Crashlytics nam pomaga bolje razumeti uporabo naġih programov za izboljġanje 
uporabniġke izkuġnje ter za doloļitev in odpravo izvornih vzrokov za zruġitve programov. 

Posodobitve pravilnika o varovanju zasebnosti 

Ta pravilnik o varovanju zasebnosti lahko obļasno posodobimo zaradi dodajanja novih izdelkov ali programov, izboljġanja 
trenutne ponudbe ali zaradi spremembe tehnologij in zakonov. Ļas zadnje spremembe tega pravilnika o varovanju 
zasebnosti lahko doloļite tako, da si ogledate toļko "Zadnja posodobitev" na vrhu te strani. Vse spremembe zaļnejo 
veljati ob objavi posodobljenega pravilnika o varovanju zasebnosti. 

Ļe bodo te spremembe bistvene, vas bomo o njih obvestili in, kjer to zahteva ustrezna zakonodaja, pridobili vaġe 
privoljenje. Obvestilo bo poslano po e-poġti ali pa bodo spremembe objavljene v obvestilu na spletnem mestu Garmin 
Connect ali v programu vívofit jr. 

Hranjenje osebnih podatkov 

Vaġe osebne podatke, ki jih vsebujejo datoteke streģniġkih dnevnikov, bomo hranili trideset (30) dni. Vaġe osebne 
podatke, ki jih vsebujejo analitiļni podatki in podatki premikajoļih se vozil, bomo hranili za nedoloļen ļas. Poleg tega je v 
razdelku "Vaġe pravice" opisana vaġa pravica do izbrisa. 

https://tools.google.com/dlpage/gaoptout
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Upravljavec osebnih podatkov in pooblaġļena oseba za 
varstvo podatkov 

Ļe prebivate v drģavi Evropskega gospodarskega prostora ali Ġvici, osebne podatke, ki jih zbere druģba Garmin, upravlja 
druģba Garmin W¿rzburg GmbH s sedeģem na naslovu BeethovenstraÇe 1a+b, 97080 W¿rzburg, Nemļija. Pooblaġļena 
oseba za varstvo podatkov druģbe Garmin za EU ima sedeģ na istem naslovu, nanjo pa se lahko obrnete tudi prek e-
poġtnega naslova euprivacy@garmin.com. 

Ļe ne prebivate v Evropskem gospodarskem prostoru ali Ġvici, osebne podatke, ki jih zbere druģba Garmin, upravlja 
druģba Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062, na katero se lahko obrnete tudi na e-poġtnem 
naslovu [privacy@garmin.com]mailto:privacy@garmin.com). 

Vaġe pravice 

Ļe prebivate v Evropski uniji, imate v skladu s Sploġno uredbo o varstvu podatkov pravico, da od druģbe Garmin 
zahtevate dostop do in popravek ali izbris vaġih osebnih podatkov, prenos podatkov, omejitev obdelave osebnih 
podatkov, pravico do ugovora obdelavi osebnih podatkov in pravico do vloģitve pritoģbe pri nadzornem organu. Ļe ne 
prebivate v Evropski uniji, imate v skladu z lokalnimi zakoni morda podobne pravice. Za veļ informacij glede teh pravic 
prosimo obiġļite stran Evropske komisije ñMoje praviceò v povezavi z GDPR, ki so prikazane v veļih jezikih. 

Ļe ģelite zahtevati dostop do ali popravek, prenos ali izbris osebnih podatkov ali izbris raļuna Garmin piġite naġi ekipi za 
podporo. 

Ļe prebivate v Evropski uniji in ģelite uveljaviti svojo pravico do omejitve obdelave ali svojo pravico do ugovarjanja 
obdelavi, se obrnite na pooblaġļeno osebo za varstvo podatkov druģbe Garmin za EU pri druģbi Garmin W¿rzburg GmbH 
s sedeģem na naslovu Beethovenstrasse 1 A & B, 97080 W¿rzburg, Nemļija, ali pa se nanjo obrnite prek e-poġtnega 
naslova euprivacy@garmin.com. Ļe ne prebivate v Evropski uniji, vendar menite, da imate v skladu z lokalnimi zakoni 
pravico do omejitve obdelave ali pravico do ugovarjanja obdelavi, se obrnite na druģbo Garmin International, Inc. 
prek privacy@garmin.com. 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_sl
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SPAIN (Spanish) 

POLĉTICA DE PRIVACIDAD DE LAS APLICACIONES DE 
NAVEGACIčN PARA DISPOSITIVOS MčVILES 

Last updated: March 29, 2018 

En Garmin nos preocupa la privacidad de los usuarios. Hemos desarrollado esta Política de privacidad para proporcionar 
información sobre cómo procesamos los datos personales del usuario cuando este utiliza aplicaciones móviles de 
navegaci·n ("aplicaciones") de Garmin para sistemas AndroidÊ o AppleÈ, que incluyen aplicaciones de Garmin HUD, 
aplicaciones Navigon, aplicaciones Navigon Select Telekom Edition, aplicaciones Garmin StreetPilot, la aplicación 
Garmin Sony Xperia Edition y la aplicación Garmin SmartPhoneLink. Navigon es una marca de Garmin. 

El resto de productos, aplicaciones y sitios web de Garmin que no incluyan un enlace a esta Política de privacidad e 
incluyan un enlace a una política de privacidad de Garmin distinta se regirán por dicha política de privacidad. 

Llamamos "Datos personales" a aquella información que se asocia a una persona física identificada o identificable. 

Para saltar a una sección específica de esta Política de privacidad, es necesario hacer clic en los siguientes enlaces: 

¶ Categorías de datos personales procesados por Garmin 
¶ Categorías de destinatarios de datos personales 
¶ Transferencias de datos personales 
¶ Cookies y tecnologías similares 
¶ Actualizaciones de la Política de privacidad 
¶ Retención de datos personales 
¶ Responsable del tratamiento de datos y responsable de la protección de los datos 

https://www.garmin.com/es-ES/privacy/navigonapps/policy/#categor%C3%ADAsDeDatosPersonalesProcesadosPorGarmin
https://www.garmin.com/es-ES/privacy/navigonapps/policy/#categor%C3%ADAsDeDestinatariosDeDatosPersonales
https://www.garmin.com/es-ES/privacy/navigonapps/policy/#transferenciasDeDatosPersonales
https://www.garmin.com/es-ES/privacy/navigonapps/policy/#cookiesYTecnolog%C3%ADAsSimilares
https://www.garmin.com/es-ES/privacy/navigonapps/policy/#actualizacionesDeLaPol%C3%ADTicaDePrivacidad
https://www.garmin.com/es-ES/privacy/navigonapps/policy/#retenci%C3%B3NDeDatosPersonales
https://www.garmin.com/es-ES/privacy/navigonapps/policy/#responsableDelTratamientoDeDatosYResponsableDeLaProtecci%C3%B3NDeLosDatos


¶ Derechos del usuario 

Categor²as de datos personales procesados por Garmin 

Datos personales que se procesan cuando el usuario se comunica con 
Garmin: 

Cuando el usuario interactúa con nuestros representantes de asistencia al cliente por teléfono, correo o en persona, 
podremos recopilar información personal, como su nombre, dirección postal, número de teléfono, dirección de correo 
electrónico y sus preferencias de contacto, así como información sobre los productos de Garmin que este posea, como 
sus números de serie y la fecha de compra. También podemos crear registros de eventos útiles para diagnosticar 
problemas relativos al rendimiento de la aplicación o del producto, así como capturar información relativa a problemas 
con nuestro servicio o nuestra asistencia. Para mejorar nuestra atención al cliente, y cuando la legislación aplicable lo 
permita, también podremos grabar y revisar las conversaciones del usuario con los representantes del servicio de 
asistencia y analizar cualquier comentario que este nos proporcione a través de encuestas de clientes voluntarias. 

FINES Y FUNDAMENTOS JURÍDICOS: 

Utilizamos esta información para proporcionar al usuario asistencia al cliente y de productos, así como para supervisar la 
calidad y el tipo de asistencia al cliente y de productos que proporcionamos a nuestros clientes. El fundamento jurídico 
para el tratamiento de esta información con dichos fines es el interés legítimo de Garmin en proporcionar asistencia 
técnica de calidad. 

Datos personales que se procesan cuando el usuario utiliza servicios 
basados en lugares en directo de Garmin: 

Cuando el usuario utiliza servicios basados en lugares en directo de Garmin, tales como información sobre el tiempo, 
búsqueda local, cámaras de seguridad, tráfico, precio de los combustibles, aparcamiento, LiveTrack, Foursquare, Flinc, 
Glympse y ruta multimodal, mediante nuestras aplicaciones, recopilamos datos personales como la ubicación y el 
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identificador del dispositivo. También podemos crear registros transaccionales que resultan útiles en el diagnóstico de 
problemas del servicio. 

FINES Y FUNDAMENTOS JURÍDICOS: 

(a) Garmin procesa el identificador y la ubicación del dispositivo con el fin de autorizar y satisfacer solicitudes de servicios 
basados en lugares en directo. El fundamento jurídico de este tratamiento es la ejecución de un contrato. 

(b) Garmin procesa las credenciales de inicio de sesión y de autorización para proveedores de servicios de terceros con 
el fin de autenticar con el tercero y facilitar la prestación de ciertos servicios basados en lugares en directo dentro de 
nuestras aplicaciones, como Flinc o Foursquare. El fundamento jurídico de este tratamiento es el consentimiento del 
usuario. El usuario puede retirar este consentimiento en cualquier momento desconectando los servicios basados en 
lugares en directo de terceros de nuestras aplicaciones. 

(c) Garmin procesa la ubicación del usuario con el fin de realizar la detección móvil de datos de tráfico (FCD) al utilizar 
servicios de tráfico gratuitos con ciertas aplicaciones. El fundamento jurídico de este tratamiento es el consentimiento del 
usuario. El usuario puede retirar este consentimiento en cualquier momento mediante la interrupción del uso de servicios 
de tráfico gratuitos o con la compra de una suscripción de tráfico. 

Datos personales que se procesan cuando el usuario utiliza aplicaciones 
Navigon Select Telekom Edition: 

Cuando el usuario utiliza aplicaciones Navigon Select Telekom Edition de Garmin o efectúa una compra desde una 
aplicación Navigon Select Telekom Edition, recopilamos datos personales como el identificador del dispositivo. 

FINES Y FUNDAMENTOS JURÍDICOS: 

Usamos esta información para verificar que el usuario es un suscriptor del proveedor Telekom Select. También utilizamos 
esta información para procesar compras en aplicaciones mediante el proveedor Telekom Select. El fundamento jurídico 
para el procesamiento de esta información con estos fines es la ejecución de un contrato. 



Datos personales que se procesan cuando el usuario proporciona su 
consentimiento para recibir correos electrónicos de marketing a través de 
nuestra aplicación Cruiser: 

Cuando el usuario proporciona su consentimiento para recibir comunicaciones de marketing a través de la aplicación 
Cruiser, recopilamos su nombre y dirección de correo electrónico. Procesamos esta información para crear una cuenta 
de myNavigon del usuario y registrar su aplicación en dicha cuenta de myNavigon. El fundamento jurídico del tratamiento 
de la información para este propósito son los intereses legítimos de Garmin en la prestación de una asistencia al cliente 
de calidad y en el envío de comunicaciones de marketing relativas a los intereses del usuario y a los productos y 
servicios adquiridos a Garmin. También procesamos esta información para enviar al usuario mensajes de correo 
electrónico acerca de productos y servicios de Garmin. El fundamento jurídico para el tratamiento de esta información 
con dicho fin es su consentimiento. El usuario puede retirar su consentimiento en cualquier momento mediante su cuenta 
de myNavigon. 

Categor²as de destinatarios de datos personales 

FCD: 

Podemos compartir FCD con terceros, como proveedores de servicios de tráfico y socios, a fin de mejorar la calidad de 
nuestros productos y servicios. 

Proveedores de servicios basados en lugares en directo: 

Es posible que necesitemos compartir la ubicación, el rumbo, la velocidad o el identificador con hash del dispositivo del 
usuario a proveedores de servicios basados en lugares en directo de terceros, como Cyclops, Foursquare, HERE u otros 
proveedores, a fin de prestar el servicio solicitado. El fundamento jurídico para el procesamiento de esta información con 
dicho fin es la ejecución de un contrato. 

Otros tipos de divulgación: 



Podremos revelar información personal sobre el usuario a terceros (a) si tenemos su consentimiento válido para hacerlo; 
(b) para cumplir con una citación, orden judicial, orden de un tribunal, un proceso legal o cualquier otra obligación legal; 
(c) para hacer cumplir cualquiera de nuestros términos y condiciones o políticas, o (d) según sea necesario para hacer 
uso de los recursos legales disponibles o defendernos de reclamaciones legales. 

También podremos transferir los datos personales de un usuario a una filial, subsidiaria o a un tercero en caso de una 
reorganización, fusión, venta, empresa conjunta, asignación, transferencia u otra disposición de la totalidad o de 
cualquier parte de los negocios, activos o acciones de Garmin, incluidas, sin limitación, aquellas relacionadas con la 
bancarrota o procedimientos similares, siempre y cuando la entidad a la que le transfiramos los datos personales no 
tenga permitido tratar dichos datos de forma distinta a la descrita en esta Política de privacidad sin notificárselo al usuario 
y, si lo exige la legislación aplicable, obtener su consentimiento. 

Transferencias de datos personales 

Garmin es una empresa global. Para ofrecer nuestros productos, aplicaciones y servicios, es posible que debamos 
transferir los datos personales del usuario a otras empresas de Garmin en otros países. Ver empresas de Garmin. Los 
datos personales relativos a las personas que residan en un país del Espacio Económico Europeo o de Suiza están 
controlados por Garmin Würzburg GmbH y se procesan en su nombre por Garmin International, Inc. 

Cualquier transferencia de datos personales desde las empresas de Garmin en el Espacio Económico Europeo ("EEE") o 
Suiza a Garmin International, Inc. en Estados Unidos se realizará conforme a las cláusulas contractuales del modelo de 
la Comisión Europea. 

Todas las empresas de Garmin deben seguir las prácticas de privacidad establecidas en esta Declaración de privacidad. 

Cookies y tecnolog²as similares 

Recopilamos datos acerca del uso de nuestras aplicaciones por parte del usuario. Los tipos de información analítica que 
se recopilan incluyen la fecha y la hora en las que la aplicación accede a nuestros servidores, la versión de la aplicación, 
la ubicación del dispositivo, la configuración de idioma, la información y los archivos que se descargan en la aplicación, el 
comportamiento del usuario (como las funciones utilizadas, la frecuencia de uso), el estado del dispositivo, el modelo de 
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dispositivo, información sobre el hardware y el sistema operativo e información relacionada con el funcionamiento de la 
aplicación. Garmin utiliza estos datos para mejorar la calidad y la funcionalidad de nuestras aplicaciones; para desarrollar 
y comercializar productos y funciones que se adapten mejor a los usuarios, y para ayudar a identificar y solucionar con la 
mayor rapidez posible los problemas de estabilidad de la aplicación y otros problemas de uso. 

El fundamento jurídico para el tratamiento de esta información analítica es nuestro interés legítimo en entender cómo 
interactúan nuestros clientes con nuestras aplicaciones para que podamos mejorar la experiencia del usuario y la 
funcionalidad de nuestras aplicaciones. 

Aquí se muestran ejemplos de proveedores de servicios de análisis y similares con los que trabajamos actualmente: 

SERVICIOS DE ANÁLISIS: 

¶ Google: Firebase, un servicio de Google, se utiliza en algunas de nuestras aplicaciones móviles para realizar un 
seguimiento de la eficacia de nuestras campañas de marketing y anuncios. Más información sobre cómo puede 
usarse esta información de análisis, cómo controlar el uso de la información del usuario y cómo interrumpir del uso 
de los datos del usuario por parte de Google Analytics. 

¶ Facebook: Los servicios de Facebook se utilizan en algunas de nuestras aplicaciones móviles para realizar un 
seguimiento de la eficacia de nuestras campañas de marketing y anuncios. Puede obtener más información sobre 
cómo puede usarse esta información de análisis, cómo controlar el uso de la información del usuario y cómo 
interrumpir del uso de los datos del usuario por parte de la publicidad de Facebook haciendo clic aquí. 

¶ Crashlytics (Fabric): Crashlytics se utiliza para ayudar a comprender mejor el uso de nuestras aplicaciones y 
mejorar la experiencia del usuario, así como para identificar y resolver las causas que producen sus bloqueos. 

Actualizaciones de la Pol²tica de privacidad 

Es posible que modifiquemos esta Política de privacidad ocasionalmente a medida que incorporemos nuevos productos y 
aplicaciones, mejoremos nuestras ofertas actuales, y la tecnología y legislación cambien. Para determinar cuándo se 
revisó esta Política de privacidad por última vez, se debe consultar la leyenda "Última actualización" que aparece en la 
parte superior de esta página. Los cambios se harán efectivos tras la publicación de la Política de privacidad revisada. 

https://tools.google.com/dlpage/gaoptout
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Si los cambios son relevantes, se notificará al usuario y, cuando así lo requiera la legislación aplicable, solicitaremos su 
consentimiento. Esta notificación se realizará por correo electrónico, mediante su publicación en el sitio web y 
aplicaciones de Garmin que enlazan a esta Política de Privacidad. 

Retenci·n de datos personales 

Conservaremos los datos personales del usuario contenidos en archivos de registro del servidor durante treinta (30) días. 
Conservaremos los datos personales del usuario contenidos en análisis y FCD indefinidamente. Además, véase más 
adelante el apartado "Derechos del usuario" para obtener una descripción de su derecho de supresión. 

Responsable del tratamiento de datos y responsable de 
la protecci·n de los datos 

Si el usuario reside en un país del Espacio Económico Europeo o en Suiza, sus datos personales recopilados por Garmin 
estarán controlados por Garmin Würzburg GmbH, en Beethovenstraße 1a+b, 97080 Würzburg (Alemania). El 
responsable de la protección de datos de la UE para Garmin se encuentra en la misma dirección y también cuenta con 
una dirección de correo electrónico de contacto euprivacy@garmin.com. 

Si el usuario reside fuera del Espacio Económico Europeo y Suiza, los datos personales recopilados por Garmin están 
controlados por Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062 (EE. UU.), que también cuenta con 
una dirección de correo electrónico de contacto [privacy@garmin.com]mailto:privacy@garmin.com). 

Derechos del usuario 

Si el usuario reside en la Unión Europea, tiene derecho, en virtud del Reglamento general de protección de datos a 
solicitar a Garmin el acceso y la rectificación o la supresión de sus datos personales, la portabilidad de los datos, la 
restricción del tratamiento de sus datos personales, el derecho a oponerse al tratamiento de sus datos personales y el 
derecho a presentar una queja ante una autoridad de control. Si el usuario reside fuera de la Unión Europea, es posible 

mailto:euprivacy@garmin.com


que tenga derechos similares en virtud de sus leyes locales. Para más información sobre estos derechos, visite la página 
"Mis derechos" de la Comisión Europea relacionada con GDPR, que se puede visualizar en varios idiomas. 

Para solicitar el acceso o la rectificación, portabilidad o supresión de sus datos personales, o para eliminar una cuenta de 
Garmin, contacte con nuestro equipo de soporte de producto. 

Si el usuario vive en la Unión Europea y desea ejercer su derecho a la limitación del tratamiento o su derecho a oponerse 
al tratamiento de sus datos, debe ponerse en contacto con el responsable de la protección de datos de la UE para 
Garmin en Würzburg GmbH, en Beethovenstrasse 1 A & B, 97080 Würzburg, Alemania o, por correo electrónico, en la 
dirección euprivacy@garmin.com. Si el usuario no vive en la Unión Europea, pero considera que tiene derecho a la 
limitación del tratamiento o a oponerse al tratamiento de sus datos en virtud de las leyes locales, debe ponerse en 
contacto con Garmin International, Inc. en la dirección privacy@garmin.com. 

 

Back to Top 

ARGENTINA (Spain) 

POLĉTICA DE PRIVACIDAD DE LAS APLICACIONES DE 
NAVEGACIčN PARA DISPOSITIVOS MčVILES 

Last updated: March 29, 2018 

En Garmin nos preocupa la privacidad de los usuarios. Hemos desarrollado esta Política de privacidad para proporcionar 
información sobre cómo procesamos los datos personales del usuario cuando este utiliza aplicaciones móviles de 
navegaci·n ("aplicaciones") de Garmin para sistemas AndroidÊ o AppleÈ, que incluyen aplicaciones de Garmin HUD, 
aplicaciones Navigon, aplicaciones Navigon Select Telekom Edition, aplicaciones Garmin StreetPilot, la aplicación 
Garmin Sony Xperia Edition y la aplicación Garmin SmartPhoneLink. Navigon es una marca de Garmin. 

https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_es
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_es
mailto:productsupport.privacy@garmin.com
mailto:euprivacy@garmin.com
mailto:privacy@garmin.com


El resto de productos, aplicaciones y sitios web de Garmin que no incluyan un enlace a esta Política de privacidad e 
incluyan un enlace a una política de privacidad de Garmin distinta se regirán por dicha política de privacidad. 

Llamamos "Datos personales" a aquella información que se asocia a una persona física identificada o identificable. 

Para saltar a una sección específica de esta Política de privacidad, es necesario hacer clic en los siguientes enlaces: 

¶ Categorías de datos personales procesados por Garmin 
¶ Categorías de destinatarios de datos personales 
¶ Transferencias de datos personales 
¶ Cookies y tecnologías similares 
¶ Actualizaciones de la Política de privacidad 
¶ Retención de datos personales 
¶ Responsable del tratamiento de datos y responsable de la protección de los datos 
¶ Derechos del usuario 

Categor²as de datos personales procesados por Garmin 

Datos personales que se procesan cuando el usuario se comunica con 
Garmin: 

Cuando el usuario interactúa con nuestros representantes de asistencia al cliente por teléfono, correo o en persona, 
podremos recopilar información personal, como su nombre, dirección postal, número de teléfono, dirección de correo 
electrónico y sus preferencias de contacto, así como información sobre los productos de Garmin que este posea, como 
sus números de serie y la fecha de compra. También podemos crear registros de eventos útiles para diagnosticar 
problemas relativos al rendimiento de la aplicación o del producto, así como capturar información relativa a problemas 
con nuestro servicio o nuestra asistencia. Para mejorar nuestra atención al cliente, y cuando la legislación aplicable lo 
permita, también podremos grabar y revisar las conversaciones del usuario con los representantes del servicio de 
asistencia y analizar cualquier comentario que este nos proporcione a través de encuestas de clientes voluntarias. 

FINES Y FUNDAMENTOS JURÍDICOS: 

https://www.garmin.com/es-AR/privacy/navigonapps/policy/#categor%C3%ADAsDeDatosPersonalesProcesadosPorGarmin
https://www.garmin.com/es-AR/privacy/navigonapps/policy/#categor%C3%ADAsDeDestinatariosDeDatosPersonales
https://www.garmin.com/es-AR/privacy/navigonapps/policy/#transferenciasDeDatosPersonales
https://www.garmin.com/es-AR/privacy/navigonapps/policy/#cookiesYTecnolog%C3%ADAsSimilares
https://www.garmin.com/es-AR/privacy/navigonapps/policy/#actualizacionesDeLaPol%C3%ADTicaDePrivacidad
https://www.garmin.com/es-AR/privacy/navigonapps/policy/#retenci%C3%B3NDeDatosPersonales
https://www.garmin.com/es-AR/privacy/navigonapps/policy/#responsableDelTratamientoDeDatosYResponsableDeLaProtecci%C3%B3NDeLosDatos
https://www.garmin.com/es-AR/privacy/navigonapps/policy/#derechosDelUsuario


Utilizamos esta información para proporcionar al usuario asistencia al cliente y de productos, así como para supervisar la 
calidad y el tipo de asistencia al cliente y de productos que proporcionamos a nuestros clientes. El fundamento jurídico 
para el tratamiento de esta información con dichos fines es el interés legítimo de Garmin en proporcionar asistencia 
técnica de calidad. 

Datos personales que se procesan cuando el usuario utiliza servicios 
basados en lugares en directo de Garmin: 

Cuando el usuario utiliza servicios basados en lugares en directo de Garmin, tales como información sobre el tiempo, 
búsqueda local, cámaras de seguridad, tráfico, precio de los combustibles, aparcamiento, LiveTrack, Foursquare, Flinc, 
Glympse y ruta multimodal, mediante nuestras aplicaciones, recopilamos datos personales como la ubicación y el 
identificador del dispositivo. También podemos crear registros transaccionales que resultan útiles en el diagnóstico de 
problemas del servicio. 

FINES Y FUNDAMENTOS JURÍDICOS: 

(a) Garmin procesa el identificador y la ubicación del dispositivo con el fin de autorizar y satisfacer solicitudes de servicios 
basados en lugares en directo. El fundamento jurídico de este tratamiento es la ejecución de un contrato. 

(b) Garmin procesa las credenciales de inicio de sesión y de autorización para proveedores de servicios de terceros con 
el fin de autenticar con el tercero y facilitar la prestación de ciertos servicios basados en lugares en directo dentro de 
nuestras aplicaciones, como Flinc o Foursquare. El fundamento jurídico de este tratamiento es el consentimiento del 
usuario. El usuario puede retirar este consentimiento en cualquier momento desconectando los servicios basados en 
lugares en directo de terceros de nuestras aplicaciones. 

(c) Garmin procesa la ubicación del usuario con el fin de realizar la detección móvil de datos de tráfico (FCD) al utilizar 
servicios de tráfico gratuitos con ciertas aplicaciones. El fundamento jurídico de este tratamiento es el consentimiento del 
usuario. El usuario puede retirar este consentimiento en cualquier momento mediante la interrupción del uso de servicios 
de tráfico gratuitos o con la compra de una suscripción de tráfico. 



Datos personales que se procesan cuando el usuario utiliza aplicaciones 
Navigon Select Telekom Edition: 

Cuando el usuario utiliza aplicaciones Navigon Select Telekom Edition de Garmin o efectúa una compra desde una 
aplicación Navigon Select Telekom Edition, recopilamos datos personales como el identificador del dispositivo. 

FINES Y FUNDAMENTOS JURÍDICOS: 

Usamos esta información para verificar que el usuario es un suscriptor del proveedor Telekom Select. También utilizamos 
esta información para procesar compras en aplicaciones mediante el proveedor Telekom Select. El fundamento jurídico 
para el procesamiento de esta información con estos fines es la ejecución de un contrato. 

Datos personales que se procesan cuando el usuario proporciona su 
consentimiento para recibir correos electrónicos de marketing a través de 
nuestra aplicación Cruiser: 

Cuando el usuario proporciona su consentimiento para recibir comunicaciones de marketing a través de la aplicación 
Cruiser, recopilamos su nombre y dirección de correo electrónico. Procesamos esta información para crear una cuenta 
de myNavigon del usuario y registrar su aplicación en dicha cuenta de myNavigon. El fundamento jurídico del tratamiento 
de la información para este propósito son los intereses legítimos de Garmin en la prestación de una asistencia al cliente 
de calidad y en el envío de comunicaciones de marketing relativas a los intereses del usuario y a los productos y 
servicios adquiridos a Garmin. También procesamos esta información para enviar al usuario mensajes de correo 
electrónico acerca de productos y servicios de Garmin. El fundamento jurídico para el tratamiento de esta información 
con dicho fin es su consentimiento. El usuario puede retirar su consentimiento en cualquier momento mediante su cuenta 
de myNavigon. 

Categor²as de destinatarios de datos personales 

FCD: 



Podemos compartir FCD con terceros, como proveedores de servicios de tráfico y socios, a fin de mejorar la calidad de 
nuestros productos y servicios. 

Proveedores de servicios basados en lugares en directo: 

Es posible que necesitemos compartir la ubicación, el rumbo, la velocidad o el identificador con hash del dispositivo del 
usuario a proveedores de servicios basados en lugares en directo de terceros, como Cyclops, Foursquare, HERE u otros 
proveedores, a fin de prestar el servicio solicitado. El fundamento jurídico para el procesamiento de esta información con 
dicho fin es la ejecución de un contrato. 

Otros tipos de divulgación: 

Podremos revelar información personal sobre el usuario a terceros (a) si tenemos su consentimiento válido para hacerlo; 
(b) para cumplir con una citación, orden judicial, orden de un tribunal, un proceso legal o cualquier otra obligación legal; 
(c) para hacer cumplir cualquiera de nuestros términos y condiciones o políticas, o (d) según sea necesario para hacer 
uso de los recursos legales disponibles o defendernos de reclamaciones legales. 

También podremos transferir los datos personales de un usuario a una filial, subsidiaria o a un tercero en caso de una 
reorganización, fusión, venta, empresa conjunta, asignación, transferencia u otra disposición de la totalidad o de 
cualquier parte de los negocios, activos o acciones de Garmin, incluidas, sin limitación, aquellas relacionadas con la 
bancarrota o procedimientos similares, siempre y cuando la entidad a la que le transfiramos los datos personales no 
tenga permitido tratar dichos datos de forma distinta a la descrita en esta Política de privacidad sin notificárselo al usuario 
y, si lo exige la legislación aplicable, obtener su consentimiento. 

Transferencias de datos personales 

Garmin es una empresa global. Para ofrecer nuestros productos, aplicaciones y servicios, es posible que debamos 
transferir los datos personales del usuario a otras empresas de Garmin en otros países. Ver empresas de Garmin. Los 
datos personales relativos a las personas que residan en un país del Espacio Económico Europeo o de Suiza están 
controlados por Garmin Würzburg GmbH y se procesan en su nombre por Garmin International, Inc. 

https://www.garmin.com/en-US/legal/garmin-companies


Cualquier transferencia de datos personales desde las empresas de Garmin en el Espacio Económico Europeo ("EEE") o 
Suiza a Garmin International, Inc. en Estados Unidos se realizará conforme a las cláusulas contractuales del modelo de 
la Comisión Europea. 

Todas las empresas de Garmin deben seguir las prácticas de privacidad establecidas en esta Declaración de privacidad. 

Cookies y tecnolog²as similares 

Recopilamos datos acerca del uso de nuestras aplicaciones por parte del usuario. Los tipos de información analítica que 
se recopilan incluyen la fecha y la hora en las que la aplicación accede a nuestros servidores, la versión de la aplicación, 
la ubicación del dispositivo, la configuración de idioma, la información y los archivos que se descargan en la aplicación, el 
comportamiento del usuario (como las funciones utilizadas, la frecuencia de uso), el estado del dispositivo, el modelo de 
dispositivo, información sobre el hardware y el sistema operativo e información relacionada con el funcionamiento de la 
aplicación. Garmin utiliza estos datos para mejorar la calidad y la funcionalidad de nuestras aplicaciones; para desarrollar 
y comercializar productos y funciones que se adapten mejor a los usuarios, y para ayudar a identificar y solucionar con la 
mayor rapidez posible los problemas de estabilidad de la aplicación y otros problemas de uso. 

El fundamento jurídico para el tratamiento de esta información analítica es nuestro interés legítimo en entender cómo 
interactúan nuestros clientes con nuestras aplicaciones para que podamos mejorar la experiencia del usuario y la 
funcionalidad de nuestras aplicaciones. 

Aquí se muestran ejemplos de proveedores de servicios de análisis y similares con los que trabajamos actualmente: 

SERVICIOS DE ANÁLISIS: 

¶ Google: Firebase, un servicio de Google, se utiliza en algunas de nuestras aplicaciones móviles para realizar un 
seguimiento de la eficacia de nuestras campañas de marketing y anuncios. Más información sobre cómo puede 
usarse esta información de análisis, cómo controlar el uso de la información del usuario y cómo interrumpir del uso 
de los datos del usuario por parte de Google Analytics. 

¶ Facebook: Los servicios de Facebook se utilizan en algunas de nuestras aplicaciones móviles para realizar un 
seguimiento de la eficacia de nuestras campañas de marketing y anuncios. Puede obtener más información sobre 

https://tools.google.com/dlpage/gaoptout


cómo puede usarse esta información de análisis, cómo controlar el uso de la información del usuario y cómo 
interrumpir del uso de los datos del usuario por parte de la publicidad de Facebook haciendo clic aquí. 

¶ Crashlytics (Fabric): Crashlytics se utiliza para ayudar a comprender mejor el uso de nuestras aplicaciones y 
mejorar la experiencia del usuario, así como para identificar y resolver las causas que producen sus bloqueos. 

Actualizaciones de la Pol²tica de privacidad 

Es posible que modifiquemos esta Política de privacidad ocasionalmente a medida que incorporemos nuevos productos y 
aplicaciones, mejoremos nuestras ofertas actuales, y la tecnología y legislación cambien. Para determinar cuándo se 
revisó esta Política de privacidad por última vez, se debe consultar la leyenda "Última actualización" que aparece en la 
parte superior de esta página. Los cambios se harán efectivos tras la publicación de la Política de privacidad revisada. 

Si los cambios son relevantes, se notificará al usuario y, cuando así lo requiera la legislación aplicable, solicitaremos su 
consentimiento. Esta notificación se realizará por correo electrónico, mediante su publicación en el sitio web y 
aplicaciones de Garmin que enlazan a esta Política de Privacidad. 

Retenci·n de datos personales 

Conservaremos los datos personales del usuario contenidos en archivos de registro del servidor durante treinta (30) días. 
Conservaremos los datos personales del usuario contenidos en análisis y FCD indefinidamente. Además, véase más 
adelante el apartado "Derechos del usuario" para obtener una descripción de su derecho de supresión. 

Responsable del tratamiento de datos y responsable de 
la protecci·n de los datos 

Si el usuario reside en un país del Espacio Económico Europeo o en Suiza, sus datos personales recopilados por Garmin 
estarán controlados por Garmin Würzburg GmbH, en Beethovenstraße 1a+b, 97080 Würzburg (Alemania). El 
responsable de la protección de datos de la UE para Garmin se encuentra en la misma dirección y también cuenta con 
una dirección de correo electrónico de contacto euprivacy@garmin.com. 

https://www.garmin.com/es-AR/privacy/navigonapps/policy/
mailto:euprivacy@garmin.com


Si el usuario reside fuera del Espacio Económico Europeo y Suiza, los datos personales recopilados por Garmin están 
controlados por Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062 (EE. UU.), que también cuenta con 
una dirección de correo electrónico de contacto [privacy@garmin.com]mailto:privacy@garmin.com). 

Derechos del usuario 

Si el usuario reside en la Unión Europea, tiene derecho, en virtud del Reglamento general de protección de datos a 
solicitar a Garmin el acceso y la rectificación o la supresión de sus datos personales, la portabilidad de los datos, la 
restricción del tratamiento de sus datos personales, el derecho a oponerse al tratamiento de sus datos personales y el 
derecho a presentar una queja ante una autoridad de control. Si el usuario reside fuera de la Unión Europea, es posible 
que tenga derechos similares en virtud de sus leyes locales. Para más información sobre estos derechos, visite la página 
"Mis derechos" de la Comisión Europea relacionada con GDPR, que se puede visualizar en varios idiomas. 

Para solicitar el acceso o la rectificación, portabilidad o supresión de sus datos personales, o para eliminar una cuenta de 
Garmin, contacte con nuestro equipo de soporte de producto. 

Si el usuario vive en la Unión Europea y desea ejercer su derecho a la limitación del tratamiento o su derecho a oponerse 
al tratamiento de sus datos, debe ponerse en contacto con el responsable de la protección de datos de la UE para 
Garmin en Würzburg GmbH, en Beethovenstrasse 1 A & B, 97080 Würzburg, Alemania o, por correo electrónico, en la 
dirección euprivacy@garmin.com. Si el usuario no vive en la Unión Europea, pero considera que tiene derecho a la 
limitación del tratamiento o a oponerse al tratamiento de sus datos en virtud de las leyes locales, debe ponerse en 
contacto con Garmin International, Inc. en la dirección privacy@garmin.com. 
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CHILE (Spanish) 
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POLĉTICA DE PRIVACIDAD DE LAS APLICACIONES DE 
NAVEGACIčN PARA DISPOSITIVOS MčVILES 

Last updated: March 29, 2018 

En Garmin nos preocupa la privacidad de los usuarios. Hemos desarrollado esta Política de privacidad para proporcionar 
información sobre cómo procesamos los datos personales del usuario cuando este utiliza aplicaciones móviles de 
navegaci·n ("aplicaciones") de Garmin para sistemas AndroidÊ o AppleÈ, que incluyen aplicaciones de Garmin HUD, 
aplicaciones Navigon, aplicaciones Navigon Select Telekom Edition, aplicaciones Garmin StreetPilot, la aplicación 
Garmin Sony Xperia Edition y la aplicación Garmin SmartPhoneLink. Navigon es una marca de Garmin. 

El resto de productos, aplicaciones y sitios web de Garmin que no incluyan un enlace a esta Política de privacidad e 
incluyan un enlace a una política de privacidad de Garmin distinta se regirán por dicha política de privacidad. 

Llamamos "Datos personales" a aquella información que se asocia a una persona física identificada o identificable. 

Para saltar a una sección específica de esta Política de privacidad, es necesario hacer clic en los siguientes enlaces: 

¶ Categorías de datos personales procesados por Garmin 
¶ Categorías de destinatarios de datos personales 
¶ Transferencias de datos personales 
¶ Cookies y tecnologías similares 
¶ Actualizaciones de la Política de privacidad 
¶ Retención de datos personales 
¶ Responsable del tratamiento de datos y responsable de la protección de los datos 
¶ Derechos del usuario 

Categor²as de datos personales procesados por Garmin 

https://www.garmin.com/es-CL/privacy/navigonapps/policy/#categor%C3%ADAsDeDatosPersonalesProcesadosPorGarmin
https://www.garmin.com/es-CL/privacy/navigonapps/policy/#categor%C3%ADAsDeDestinatariosDeDatosPersonales
https://www.garmin.com/es-CL/privacy/navigonapps/policy/#transferenciasDeDatosPersonales
https://www.garmin.com/es-CL/privacy/navigonapps/policy/#cookiesYTecnolog%C3%ADAsSimilares
https://www.garmin.com/es-CL/privacy/navigonapps/policy/#actualizacionesDeLaPol%C3%ADTicaDePrivacidad
https://www.garmin.com/es-CL/privacy/navigonapps/policy/#retenci%C3%B3NDeDatosPersonales
https://www.garmin.com/es-CL/privacy/navigonapps/policy/#responsableDelTratamientoDeDatosYResponsableDeLaProtecci%C3%B3NDeLosDatos
https://www.garmin.com/es-CL/privacy/navigonapps/policy/#derechosDelUsuario


Datos personales que se procesan cuando el usuario se comunica con 
Garmin: 

Cuando el usuario interactúa con nuestros representantes de asistencia al cliente por teléfono, correo o en persona, 
podremos recopilar información personal, como su nombre, dirección postal, número de teléfono, dirección de correo 
electrónico y sus preferencias de contacto, así como información sobre los productos de Garmin que este posea, como 
sus números de serie y la fecha de compra. También podemos crear registros de eventos útiles para diagnosticar 
problemas relativos al rendimiento de la aplicación o del producto, así como capturar información relativa a problemas 
con nuestro servicio o nuestra asistencia. Para mejorar nuestra atención al cliente, y cuando la legislación aplicable lo 
permita, también podremos grabar y revisar las conversaciones del usuario con los representantes del servicio de 
asistencia y analizar cualquier comentario que este nos proporcione a través de encuestas de clientes voluntarias. 

FINES Y FUNDAMENTOS JURÍDICOS: 

Utilizamos esta información para proporcionar al usuario asistencia al cliente y de productos, así como para supervisar la 
calidad y el tipo de asistencia al cliente y de productos que proporcionamos a nuestros clientes. El fundamento jurídico 
para el tratamiento de esta información con dichos fines es el interés legítimo de Garmin en proporcionar asistencia 
técnica de calidad. 

Datos personales que se procesan cuando el usuario utiliza servicios 
basados en lugares en directo de Garmin: 

Cuando el usuario utiliza servicios basados en lugares en directo de Garmin, tales como información sobre el tiempo, 
búsqueda local, cámaras de seguridad, tráfico, precio de los combustibles, aparcamiento, LiveTrack, Foursquare, Flinc, 
Glympse y ruta multimodal, mediante nuestras aplicaciones, recopilamos datos personales como la ubicación y el 
identificador del dispositivo. También podemos crear registros transaccionales que resultan útiles en el diagnóstico de 
problemas del servicio. 

FINES Y FUNDAMENTOS JURÍDICOS: 



(a) Garmin procesa el identificador y la ubicación del dispositivo con el fin de autorizar y satisfacer solicitudes de servicios 
basados en lugares en directo. El fundamento jurídico de este tratamiento es la ejecución de un contrato. 

(b) Garmin procesa las credenciales de inicio de sesión y de autorización para proveedores de servicios de terceros con 
el fin de autenticar con el tercero y facilitar la prestación de ciertos servicios basados en lugares en directo dentro de 
nuestras aplicaciones, como Flinc o Foursquare. El fundamento jurídico de este tratamiento es el consentimiento del 
usuario. El usuario puede retirar este consentimiento en cualquier momento desconectando los servicios basados en 
lugares en directo de terceros de nuestras aplicaciones. 

(c) Garmin procesa la ubicación del usuario con el fin de realizar la detección móvil de datos de tráfico (FCD) al utilizar 
servicios de tráfico gratuitos con ciertas aplicaciones. El fundamento jurídico de este tratamiento es el consentimiento del 
usuario. El usuario puede retirar este consentimiento en cualquier momento mediante la interrupción del uso de servicios 
de tráfico gratuitos o con la compra de una suscripción de tráfico. 

Datos personales que se procesan cuando el usuario utiliza aplicaciones 
Navigon Select Telekom Edition: 

Cuando el usuario utiliza aplicaciones Navigon Select Telekom Edition de Garmin o efectúa una compra desde una 
aplicación Navigon Select Telekom Edition, recopilamos datos personales como el identificador del dispositivo. 

FINES Y FUNDAMENTOS JURÍDICOS: 

Usamos esta información para verificar que el usuario es un suscriptor del proveedor Telekom Select. También utilizamos 
esta información para procesar compras en aplicaciones mediante el proveedor Telekom Select. El fundamento jurídico 
para el procesamiento de esta información con estos fines es la ejecución de un contrato. 

Datos personales que se procesan cuando el usuario proporciona su 
consentimiento para recibir correos electrónicos de marketing a través de 
nuestra aplicación Cruiser: 



Cuando el usuario proporciona su consentimiento para recibir comunicaciones de marketing a través de la aplicación 
Cruiser, recopilamos su nombre y dirección de correo electrónico. Procesamos esta información para crear una cuenta 
de myNavigon del usuario y registrar su aplicación en dicha cuenta de myNavigon. El fundamento jurídico del tratamiento 
de la información para este propósito son los intereses legítimos de Garmin en la prestación de una asistencia al cliente 
de calidad y en el envío de comunicaciones de marketing relativas a los intereses del usuario y a los productos y 
servicios adquiridos a Garmin. También procesamos esta información para enviar al usuario mensajes de correo 
electrónico acerca de productos y servicios de Garmin. El fundamento jurídico para el tratamiento de esta información 
con dicho fin es su consentimiento. El usuario puede retirar su consentimiento en cualquier momento mediante su cuenta 
de myNavigon. 

Categor²as de destinatarios de datos personales 

FCD: 

Podemos compartir FCD con terceros, como proveedores de servicios de tráfico y socios, a fin de mejorar la calidad de 
nuestros productos y servicios. 

Proveedores de servicios basados en lugares en directo: 

Es posible que necesitemos compartir la ubicación, el rumbo, la velocidad o el identificador con hash del dispositivo del 
usuario a proveedores de servicios basados en lugares en directo de terceros, como Cyclops, Foursquare, HERE u otros 
proveedores, a fin de prestar el servicio solicitado. El fundamento jurídico para el procesamiento de esta información con 
dicho fin es la ejecución de un contrato. 

Otros tipos de divulgación: 

Podremos revelar información personal sobre el usuario a terceros (a) si tenemos su consentimiento válido para hacerlo; 
(b) para cumplir con una citación, orden judicial, orden de un tribunal, un proceso legal o cualquier otra obligación legal; 
(c) para hacer cumplir cualquiera de nuestros términos y condiciones o políticas, o (d) según sea necesario para hacer 
uso de los recursos legales disponibles o defendernos de reclamaciones legales. 



También podremos transferir los datos personales de un usuario a una filial, subsidiaria o a un tercero en caso de una 
reorganización, fusión, venta, empresa conjunta, asignación, transferencia u otra disposición de la totalidad o de 
cualquier parte de los negocios, activos o acciones de Garmin, incluidas, sin limitación, aquellas relacionadas con la 
bancarrota o procedimientos similares, siempre y cuando la entidad a la que le transfiramos los datos personales no 
tenga permitido tratar dichos datos de forma distinta a la descrita en esta Política de privacidad sin notificárselo al usuario 
y, si lo exige la legislación aplicable, obtener su consentimiento. 

Transferencias de datos personales 

Garmin es una empresa global. Para ofrecer nuestros productos, aplicaciones y servicios, es posible que debamos 
transferir los datos personales del usuario a otras empresas de Garmin en otros países. Ver empresas de Garmin. Los 
datos personales relativos a las personas que residan en un país del Espacio Económico Europeo o de Suiza están 
controlados por Garmin Würzburg GmbH y se procesan en su nombre por Garmin International, Inc. 

Cualquier transferencia de datos personales desde las empresas de Garmin en el Espacio Económico Europeo ("EEE") o 
Suiza a Garmin International, Inc. en Estados Unidos se realizará conforme a las cláusulas contractuales del modelo de 
la Comisión Europea. 

Todas las empresas de Garmin deben seguir las prácticas de privacidad establecidas en esta Declaración de privacidad. 

Cookies y tecnolog²as similares 

Recopilamos datos acerca del uso de nuestras aplicaciones por parte del usuario. Los tipos de información analítica que 
se recopilan incluyen la fecha y la hora en las que la aplicación accede a nuestros servidores, la versión de la aplicación, 
la ubicación del dispositivo, la configuración de idioma, la información y los archivos que se descargan en la aplicación, el 
comportamiento del usuario (como las funciones utilizadas, la frecuencia de uso), el estado del dispositivo, el modelo de 
dispositivo, información sobre el hardware y el sistema operativo e información relacionada con el funcionamiento de la 
aplicación. Garmin utiliza estos datos para mejorar la calidad y la funcionalidad de nuestras aplicaciones; para desarrollar 
y comercializar productos y funciones que se adapten mejor a los usuarios, y para ayudar a identificar y solucionar con la 
mayor rapidez posible los problemas de estabilidad de la aplicación y otros problemas de uso. 

https://www.garmin.com/en-US/legal/garmin-companies


El fundamento jurídico para el tratamiento de esta información analítica es nuestro interés legítimo en entender cómo 
interactúan nuestros clientes con nuestras aplicaciones para que podamos mejorar la experiencia del usuario y la 
funcionalidad de nuestras aplicaciones. 

Aquí se muestran ejemplos de proveedores de servicios de análisis y similares con los que trabajamos actualmente: 

SERVICIOS DE ANÁLISIS: 

¶ Google: Firebase, un servicio de Google, se utiliza en algunas de nuestras aplicaciones móviles para realizar un 
seguimiento de la eficacia de nuestras campañas de marketing y anuncios. Más información sobre cómo puede 
usarse esta información de análisis, cómo controlar el uso de la información del usuario y cómo interrumpir del uso 
de los datos del usuario por parte de Google Analytics. 

¶ Facebook: Los servicios de Facebook se utilizan en algunas de nuestras aplicaciones móviles para realizar un 
seguimiento de la eficacia de nuestras campañas de marketing y anuncios. Puede obtener más información sobre 
cómo puede usarse esta información de análisis, cómo controlar el uso de la información del usuario y cómo 
interrumpir del uso de los datos del usuario por parte de la publicidad de Facebook haciendo clic aquí. 

¶ Crashlytics (Fabric): Crashlytics se utiliza para ayudar a comprender mejor el uso de nuestras aplicaciones y 
mejorar la experiencia del usuario, así como para identificar y resolver las causas que producen sus bloqueos. 

Actualizaciones de la Pol²tica de privacidad 

Es posible que modifiquemos esta Política de privacidad ocasionalmente a medida que incorporemos nuevos productos y 
aplicaciones, mejoremos nuestras ofertas actuales, y la tecnología y legislación cambien. Para determinar cuándo se 
revisó esta Política de privacidad por última vez, se debe consultar la leyenda "Última actualización" que aparece en la 
parte superior de esta página. Los cambios se harán efectivos tras la publicación de la Política de privacidad revisada. 

Si los cambios son relevantes, se notificará al usuario y, cuando así lo requiera la legislación aplicable, solicitaremos su 
consentimiento. Esta notificación se realizará por correo electrónico, mediante su publicación en el sitio web y 
aplicaciones de Garmin que enlazan a esta Política de Privacidad. 

Retenci·n de datos personales 

https://tools.google.com/dlpage/gaoptout
https://www.garmin.com/es-CL/privacy/navigonapps/policy/


Conservaremos los datos personales del usuario contenidos en archivos de registro del servidor durante treinta (30) días. 
Conservaremos los datos personales del usuario contenidos en análisis y FCD indefinidamente. Además, véase más 
adelante el apartado "Derechos del usuario" para obtener una descripción de su derecho de supresión. 

Responsable del tratamiento de datos y responsable de 
la protecci·n de los datos 

Si el usuario reside en un país del Espacio Económico Europeo o en Suiza, sus datos personales recopilados por Garmin 
estarán controlados por Garmin Würzburg GmbH, en Beethovenstraße 1a+b, 97080 Würzburg (Alemania). El 
responsable de la protección de datos de la UE para Garmin se encuentra en la misma dirección y también cuenta con 
una dirección de correo electrónico de contacto euprivacy@garmin.com. 

Si el usuario reside fuera del Espacio Económico Europeo y Suiza, los datos personales recopilados por Garmin están 
controlados por Garmin International, Inc., 1200 E. 151st St., Olathe, Kansas 66062 (EE. UU.), que también cuenta con 
una dirección de correo electrónico de contacto [privacy@garmin.com]mailto:privacy@garmin.com). 

Derechos del usuario 

Si el usuario reside en la Unión Europea, tiene derecho, en virtud del Reglamento general de protección de datos a 
solicitar a Garmin el acceso y la rectificación o la supresión de sus datos personales, la portabilidad de los datos, la 
restricción del tratamiento de sus datos personales, el derecho a oponerse al tratamiento de sus datos personales y el 
derecho a presentar una queja ante una autoridad de control. Si el usuario reside fuera de la Unión Europea, es posible 
que tenga derechos similares en virtud de sus leyes locales. Para más información sobre estos derechos, visite la página 
"Mis derechos" de la Comisión Europea relacionada con GDPR, que se puede visualizar en varios idiomas. 

Para solicitar el acceso o la rectificación, portabilidad o supresión de sus datos personales, o para eliminar una cuenta de 
Garmin, contacte con nuestro equipo de soporte de producto. 

Si el usuario vive en la Unión Europea y desea ejercer su derecho a la limitación del tratamiento o su derecho a oponerse 
al tratamiento de sus datos, debe ponerse en contacto con el responsable de la protección de datos de la UE para 

mailto:euprivacy@garmin.com
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_es
https://ec.europa.eu/info/law/law-topic/data-protection/reform/rights-citizens/my-rights_es
mailto:productsupport.privacy@garmin.com



















































































































































































































































































































