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FORCE TROLLING MOTOR 

PRODUCTS AFFECTED 
Force Trolling Motor, 50” and 57” models. 

ISSUES 
This service alert contains information regarding three issues that may affect your Garmin Force Trolling Motor.  

Issue 1: Unexpected boat movement 

Issue 2: Under-tightened power cable 

Issue 3: Safety strap reminder and new latch kit 

WARRANTY INFORMATION 
Customers: You can resolve these issues by following the directions below, or an authorized Garmin dealer or service 
center can resolve these issues under warranty. 

Dealers: Garmin will reimburse up to 1 hour of labor to resolve these issues. 

ISSUE 1: UNEXPECTED BOAT MOVEMENT 

Garmin has received a small number of reports indicating the Force Trolling Motor may move the boat unexpectedly and 
quickly when the anchor lock feature is engaged This can be caused by 1) the coil cable being tightly compressed 
between the steering housing and the shaft cap, or 2) the motor shaft being out of alignment.  

ISSUE 1 COMPLIANCE 
Mandatory 

ISSUE 1 RESOLUTIONS 
1) Possible Compression of the Coil Cable 
When setting the depth of the Force Trolling motor, you must avoid setting it so that 
the coil cable  is compressed between the shaft cap  and the steering housing 

. The coil cable must move freely when the motor steers. 

To verify the safe max depth setting , the distance from the bottom of the shaft cap 
to top of the bushing on the steering housing should not be less than 4 in (10 cm).  

2) Possible Motor Shaft Misalignment 
Perform these tests to verify proper motor shaft alignment. 

Visually Inspect the Top Bushing for Cracks 
If the bushing is cracked or is disconnected from the steering 
housing, the motor shaft could be misaligned. Send an email to 
MarineServiceAlerts@garmin.com for further information. 

Observe the Stowing Direction of the Propeller 
1. On the remote control, select  > Settings > Trolling Motor > Prop Stow Side and note the direction 

the propeller is configured to stow.  
NOTE: Right and left  are determined by viewing the trolling motor from behind. 

2. Transition the trolling motor from the deployed to the stowed position and observe the behavior of the 
motor. 

If the motor automatically turns to any direction other than the side you noted in step 1, the motor shaft 
could be misaligned. Send an email to MarineServiceAlerts@garmin.com for further information. 
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CAUTION 
Always keep the remote control on your person when using the trolling motor. If the operation of the trolling motor needs 
to be changed or stopped at any time, you can press  on the remote control, press on the foot pedal, or press  on 
the mount to stop the propeller. 

ISSUE 2: UNDER-TIGHTENED POWER CABLE 

Garmin has determined the nuts on the power terminals of the trolling motor may not be fully tightened. In certain 
situations, this can cause heat to build up on the power cable, which could lead to a brief electrical fire on the wire 
insulation. As mandated in the Force Trolling Motor Installation Instructions, you must install a proper circuit breaker, 
which can limit heat buildup after the breaker trips. It should also be noted that the wire insulation is flame retardant and 
self-extinguishing. These factors help limit the scope and duration of any potential brief electrical fire. 

ISSUE 2 COMPLIANCE 
Mandatory 

ISSUE 2 RESOLUTION 
CAUTION 

You must disconnect the motor from the battery before servicing the trolling motor to avoid causing an electrical short. 

When stowing or deploying the motor and when working on the power-cable terminals, be aware of the risk of entrapment 
or pinching from moving parts, which can result in injury.   

Tightening the Power Cable Connection without Disassembly 
If the trolling motor installation allows enough room to access the power cable connection on the steering system using a 
10 mm socket, you can follow these instructions to tighten the nuts. The estimated time to complete this service is 
approximately 5 minutes. 

1. Disconnect the trolling motor from power. 
2. Transition the trolling motor to the deployed position. 
3. Pull the rubber shield  up and away from the positive terminal on the steering 

servo housing. 

NOTICE 
Do not overtighten the nuts that secure the power cable. The nuts should be snug 
and securely clamp the ring terminal on the power cable, but excessive tightening 
may damage the connection. 

4. Using a 10 mm socket, tighten the nut  that secures the power cable to the positive terminal, observing the 
following considerations: 

• A properly tightened nut will have no gap between the ring terminal on the power cable, the nut, and the 
washer, and you will not be able to move the ring terminal on the post. 

• If you have a torque wrench (recommended), you should tighten the nuts to 3 ft-lbs (36 in-lbs) (4 N-m). 
5. Pull the rubber shield down to cover the positive terminal. 
6. Repeat steps 3 through 5 for the negative terminal. 
7. Reconnect the trolling motor to power. 

Tightening the Power Cable with Minimal Disassembly 
In some cases, the mounting location or other factors may make it difficult to access the power cable connection on the 
steering system using a 10 mm socket to tighten these connections. In this situation, you can follow these instructions to 
partially disassemble the motor and tighten the nuts. The estimated time to complete this service is approximately 15 
minutes. 
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1. Disconnect the trolling motor from power. 
2. Transition the trolling motor to the deployed position. 
3. Disconnect the cable  from the display panel  on the upper link of the 

mount by turning the collar on the connector counter-clockwise.  
4. Using two 4 mm hex bits or wrenches, remove a screw  and washer 

from one side of the upper pin  on the steering system housing. 

NOTE: When you remove this pin, the upper link of the mount will 
drop, and the steering system housing may tip forward. Make sure 
you are prepared for this movement. 

The bushings between the steering system housing and upper link of the 
mount may fall out when you remove this pin. Make sure you retain these 
bushings. 

5. Using a 4 mm hex bit or wrench, remove the three screws  that secure the 
cable-junction box to the steering system housing.  

6. Create slack in the pull cable  and move it to the side so that it is not lying 
across the cable-junction box. 

7. Tip the steering system housing forward and pull the cable-junction box away 
from the housing to disconnect it. 

NOTE: The cable-junction box is connected to the steering system housing 
with a multi-pin connector. You will encounter slight resistance when you 
pull on the box. 

8. Move the cable-junction box into a position where you can access the power 
cable terminals. 

9. Pull the rubber shield  up and away from the positive terminal on the steering 
servo housing. 

NOTICE 
Do not overtighten the nuts that secure the power cable. The nuts should 
be snug and securely clamp the ring terminal on the power cable, but 
excessive tightening may damage the connection. 

10. While holding the cable-junction box in your hand, use a 10 mm wrench to tighten the 
nut  that secures the power cable to the positive terminal, observing the following: 

• A properly tightened nut will have no gap between the ring terminal on the 
power cable, the nut, and the washer, and you will not be able to move the 
ring terminal on the post. 

• If you have a torque wrench (recommended), you should tighten the nuts 
to 3 ft-lbs (36 in-lbs) (4 N-m). 

11. Pull the rubber shield down to cover the positive terminal. 
12. Repeat steps 9 through 11 for the negative terminal. 
13. Tip the steering system housing forward, align the connector on the back of the cable-

junction box with the connector on the steering system housing, and press to connect 
it. 

14. Secure the cable-junction box to the steering system housing using the three screws 
 you removed in step 5. 

15. Remove the slack from the pull cable  and make sure it is not pinched or tangled in the power or display panel 
cables. The pull cable should run vertically along the steering system housing without any kinks or bends. 

16. Make sure the bushings are installed in the steering system housing and reconnect the upper link of the mount to the 
steering system housing using the pin , washer, and screw  you removed in step 4. 

17. Align the cable  with the keyed connector on the display panel  and turn the collar clockwise to secure it. 
18. Reconnect the trolling motor to power. 



 

© 2020 Garmin Ltd. or its subsidiaries. All rights reserved. 

Service Alert 2076 22 June 2020 Page 4 of 4 

 
‹�SERVICE ALERT 

 

ISSUE 3: SAFETY STRAP REMINDER AND NEW LATCH KIT 

The safety strap included with your Garmin Force Trolling Motor must be secured when the trolling motor is in the stowed 
position and the vessel is underway or being towed.  Failure to secure the safety strap may allow the trolling motor to 
deploy, particularly at higher speeds in rough water.  If the trolling motor deploys while the vessel is moving, it may cause 
damage to the trolling motor and increase drag on the vessel. 

ISSUE 3 COMPLIANCE 
Recommended 

ISSUE 3 RESOLUTION 
You can install a latch kit to increase the rigidity of the latch system in rough conditions while the motor is in the stowed 
position. The latch kit does not remove the requirement to secure the included safety strap.   

If your trolling motor was purchased after June of 2020, the latch kit may already be installed. You can determine whether 
the kit is already installed by comparing your motor to the photos below. 

Send an email to MarineServiceAlerts@garmin.com to request a latch kit for your motor. You must include the serial 
number (located on the back of the steering housing below the cable-junction box, appearing as s/n: 5RXXXXXXX). 

Securing the Safety Strap 
1. With the motor in the stowed position, lift the long end of the strap  over the top 

of the motor.  
2. Feed the end of the strap through the buckle  on the other end of the strap. 
3. Pull the strap through the buckle until it holds the motor securely to the mount. 
4. Pull the strap away from the buckle and push down to fasten it to the other side of 

the strap. 

Determining Whether or Not the Latch Kit is Installed on Your Motor 
1. Place the trolling motor into the deployed position. 
2. Examine the space below the gas spring at the end of the mount . 

If your motor has the kit installed, you can see the additional bracket  located below the gas spring. 
 

          
                                                                       

 

 

Motor with the Kit 
Installed 

Motor without the Kit 
Installed 
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