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GARMIN.

SERVICE ALERT: TACX NEO BIKE PLUS ACTION REQUIRED

PRODUCTS AFFECTED
Tacx NEO Bike Plus

ISSUE

Garmin has resolved the issue with the NEO Bike Plus trainer that can cause overheating or in rare
circumstances, fire. Use the following instructions to order a replacement external power supply and update
your trainer software.

COMPLIANCE
Mandatory

ACTION REQUIRED

Order a replacement external power supply and update the trainer software to version 5.2.0 or newer to safely
restore downhill assistance and USB charging functions.

Order a Replacement External Power Supply
1. Go to http://www.garmin.com/NBP_PowerSupply to place an order for the replacement external power supply.
2. After you receive the new external power supply, update your trainer software.
3. Dispose of the original power supply in accordance with any applicable local laws or regulations.

Update the Trainer Software
1. Connect the replacement external power supply to the trainer and a wall outlet.
2. If necessary, install the Tacx Training app, and pair it with your trainer:
a. From the app store on your phone or tablet, install and open the Tacx Training app.
b. Follow the instructions in the app to complete the pairing and setup process.
If necessary, rotate the pedals, and connect the trainer to the app.
From the Tacx Training app, select your NEO Bike Plus trainer.
Select Firmware Update > Update.
Wait while the software update finishes. This might take a couple of minutes.
7. Confirm that the app displays the latest trainer software, version 5.2.0 or newer.
We greatly appreciate your patience while we worked to identify a resolution for this issue that restores the
functionality of your Neo Bike Plus trainer.

o0k w

APPENDIX: PRODUCTS AFFECTED
Check the white product label on the base of your trainer.
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http://www.garmin.com/NBP_PowerSupply

GARMIN.

Taex BV,
de Boeg 2, 2343HK Oegsigeest
The Netheriands

Model: A0S4229 Made in the Netherlands. 2023
Product: NEC Bike Plus

48VDC=== 90 W o ‘
Sn. TASOD4187 [k c € h5i
[ =heau

TLIETESID R 25181 N

FCC ID: 2AAMI—T8000 IC: 11353A —T8000
This device complies with part 15 of the FCC Rules and
with the Indu:try Canada license —exemp1 RSS standard(s).
Operation is subject (o the following two conditions:

{1) this deviee may nol cause harmful interference, and

{2) this device must accept any interference received,
including intederence thal may cause undesired operation.

; U Garmin (Europe) Ltd.,
Literty House, Hounsdown Business Park
C n Southamplon, 040 9LR, UK

PART NUMBER DESCRIPTION

010-02534-77 NEO Bike Plus Bundle, China

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

BULLETIN DE SERVICE : ACTION REQUISE CONCERNANT VOTRE

TACX NEO BIKE PLUS

PRODUITS CONCERNES
Tacx NEO Bike Plus

PROBLEME

Garmin a résolu le probléme touchant le home trainer NEO Bike Plus qui risquait de provoquer une surchauffe
ou, dans de rares circonstances, un incendie. Suivez les instructions suivantes pour commander une
alimentation externe de remplacement et mettre a jour le logiciel de votre home trainer.

CONFORMITE
Obligatoire

ACTION REQUISE

Commandez une alimentation externe de remplacement et mettez a jour le logiciel du home trainer vers la
version 5.2.0 ou ultérieure pour restaurer en toute sécurité les fonctions d'assistance en descente et de
recharge USB.

Commandez une alimentation externe de rechange

1. Rendez-vous sur le site http://www.garmin.com/NBP_PowerSupply pour commander une alimentation externe de
remplacement.

2. Apres avoir recgu la nouvelle alimentation, mettez a jour le logiciel de votre home trainer.
3. Jetez l'alimentation d'origine conformément aux lois ou réglementations locales en vigueur.

Mettez a jour le logiciel du home trainer
1. Branchez l'alimentation externe de rechange au home trainer et a la prise murale.
2. Sinécessaire, installez I'application Tacx Training et couplez-la avec votre home trainer :
a. Depuis la boutique d'applications sur votre téléphone, installez et ouvrez l'application Tacx Training.
b. Suivez les instructions dans I'application pour terminer la procédure de couplage et de réglage.
Si nécessaire, tournez les pédales et connectez le home trainer a I'application.
Dans l'application Tacx Training, sélectionnez votre home trainer NEO Bike Plus.
Sélectionnez Mise a jour du microprogramme > Mettre a jour.
Patientez jusqu'a la fin de la mise a jour du logiciel. Ce processus peut prendre quelques minutes.

Vérifiez que l'application affiche la derniére version du logiciel du home trainer, a savoir la version 5.2.0 ou
ultérieure.

Nous vous remercions d'avoir patienté pendant que nous cherchions une solution pour restaurer toutes les
fonctions de votre home trainer Neo Bike Plus.

N ok w

ANNEXE : PRODUITS CONCERNES
Consultez I'étiquette blanche du produit sur la base de votre home trainer.
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NUMERO DE REFERENCE DESCRIPTION

010-02534-77 Pack NEO Bike Plus, Chine
010-02534-76 Tacx, NEO Bike Plus, CN
010-02534-74 Tacx, NEO Bike Plus, AR
010-02534-73 Tacx, NEO Bike Plus, TW
010-02534-72 Tacx, NEO Bike Plus, JP
010-02534-71 Tacx, NEO Bike Plus, BR
010-02534-69 Tacx, NEO Bike Plus, KR
010-02534-68 Tacx, NEO Bike Plus, AU/NZ
010-02534-67 Tacx, NEO Bike Plus, ZA
010-02534-66 Tacx, NEO Bike Plus, IL
010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229,
A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229,
A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229,
A0S4230
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GARMIN.

AVVISO DI SERVIZIO: RICHIESTA AZIONE SU TACX NEO BIKE PLUS

PRODOTTI INTERESSATI
Tacx NEO Bike Plus

PROBLEMA

Garmin ha risolto il problema con il rullo da allenamento bici NEO Bike Plus che potrebbe causare
surriscaldamenti o, in rare circostanze, incendi. Utilizzare le seguenti istruzioni per ordinare gratuitamente un
alimentatore esterno di ricambio e aggiornare il software del rullo da allenamento bici.

CONFORMITA
Obbligatorio

AZIONE RICHIESTA

Ordinare un'alimentazione esterna di ricambio e aggiornare il software del rullo da allenamento bici alla
versione 5.2.0 o successiva per ripristinare in modo sicuro le funzioni di assistenza in discesa e ricarica tramite
USB.

Ordinare un alimentatore esterno di ricambio
1. Visitare il sito Web http://www.garmin.com/NBP _PowerSupply per ordinare I'alimentatore esterno sostitutivo.
2. Dopo aver ricevuto il nuovo alimentatore esterno, aggiornare il software del rullo da allenamento bici.
3. Smaltire I'alimentatore originale in conformita alle leggi o alle normative locali applicabili.

Aggiornamento del software del rullo da allenamento bici

1. Scollegare I'alimentatore esterno di ricambio dal rullo da allenamento bici e dalla presa a muro.

2. Se necessario, installare I'app Tacx Training e associarla al rullo da allenamento bici:
a. Dall'app store sullo smartphone o tablet, installare e aprire I'app Tacx Training.
b. Attenersi alle istruzioni riportate nell'app per completare il processo di associazione e configurazione.
Se necessario, ruotare i pedali e collegare il rullo da allenamento bici all'app.
Dall'app Tacx Training, selezionare il rullo da allenamento bici NEO Bike Plus in uso.
Selezionare Aggiornamento firmware > Aggiorna.
Attendere che l'aggiornamento del software sia concluso. L'operazione puo richiedere qualche minuto.

7. Verificare che nell'app sia visualizzato il software piu recente per il trainer, versione 5.2.0 o successiva.
Apprezziamo molto la pazienza dimostrata mentre lavoravamo per individuare una soluzione per questo
problema che ripristina le funzionalita del rullo da allenamento bici Neo Bike Plus.

ook~ w

APPENDICE: PRODOTTI INTERESSATI
Controllare I'etichetta bianca del prodotto sulla base del trainer.
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CODICE DESCRIZIONE

PRODOTTO

010-02534-77 Bundle NEO Bike Plus, Cina

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

\\

UPDATE ZUM NEO BIKE PLUS: INFORMATIONEN ZUR LOSUNG UND

WEITEREM VORGEHEN

BETROFFENE PRODUKTE
Tacx NEO Bike Plus

PROBLEM

Garmin hat das Problem mit dem NEO Bike Plus-Trainer behoben, das zu einer Uberhitzung oder in seltenen
Fallen zu einem Brand flhren kann. Bestellen Sie anhand der folgenden Anweisungen eine externe
Ersatzstromversorgung und aktualisieren Sie die Trainersoftware.

MABNAHMEN
Obligatorisch

HANDLUNGSBEDARF

Bestellen Sie eine externe Ersatzstromversorgung und aktualisieren Sie die Trainersoftware auf Version 5.2.0
oder hdher, um die Downhill-Unterstlitzung und das Laden Uber USB sicher wiederherzustellen.

Bestellen einer externen Ersatzstromversorgung

1.
2.
3.

Besuchen Sie http://www.garmin.com/NBP_PowerSupply, um eine externe Ersatzstromversorgung zu bestellen.
Nachdem Sie die neue externe Ersatzstromversorgung erhalten haben, aktualisieren Sie die Trainersoftware.

Entsorgen Sie die ursprungliche externe Stromversorgung im Einklang mit anwendbaren drtlichen Gesetzen und
Bestimmungen.

Aktualisieren der Trainersoftware

1.
2.

o oA~ w

7.

Verbinden Sie die externe Ersatzstromversorgung mit dem Trainer und einer Steckdose.

Installieren Sie bei Bedarf die Tacx Training App und koppeln Sie sie mit dem Trainer:

a. Installieren Sie Gber den App-Shop des Smartphones oder Tablets die Tacx Training App und 6ffnen Sie sie.
b. Folgen Sie den Anweisungen in der App, um die Kopplung und die Einrichtung abzuschlie3en.

Drehen Sie bei Bedarf die Pedale und verbinden Sie den Trainer mit der App.

Wahlen Sie in der Tacx Training App den NEO Bike Plus-Trainer.

Wahlen Sie Firmware-Update > Aktualisieren.

Warten Sie, wahrend die Software aktualisiert wird. Dieser Vorgang kann ein paar Minuten dauern.

Bestatigen Sie, dass in der App die aktuelle Trainerversion angezeigt wird: Version 5.2.0 oder héher.

Wir danken lhnen fir Ihre Geduld, wahrend wir daran gearbeitet haben, eine Lésung flr dieses Problem zu
identifizieren, um die Funktionalitat Ihres Neo Bike Plus-Trainers wiederherzustellen.

ANHANG: BETROFFENE PRODUKTE
Uberpriifen Sie das weiRRe Produktetikett an der Basis des Trainers.
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ARTIKELNUMMER BESCHREIBUNG

010-02534-77 NEO Bike Plus-Bundle, China

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

ALERTA DE SERVICIO: ACCION NECESARIA PARA TACX NEO BIKE

PLUS

PRODUCTOS AFECTADOS
Tacx NEO Bike Plus

PROBLEMA

Garmin ha solucionado un problema con la bicicleta inteligente NEO Bike Plus que puede provocar un
sobrecalentamiento o, en raras ocasiones, un incendio. Aplica las siguientes instrucciones para solicitar una
fuente de alimentacion externa de repuesto y actualizar el software del rodillo ANT+.

CUMPLIMIENTO
Obligatorio

ACCION NECESARIA

Solicita una fuente de alimentacién externa de repuesto y actualiza el software del rodillo ANT+ a la version
5.2.0 o posterior para restaurar de forma segura las funciones de asistencia en pendiente y carga por USB.

Solicitar fuente de alimentaciéon externa de repuesto

1. Ve a http://www.garmin.com/NBP_PowerSupply para realizar un pedido de la fuente de alimentacion externa de
repuesto.

2. Cuando recibas la nueva fuente de alimentacién externa, actualiza el software del rodillo ANT+.
3. Desecha la fuente de alimentacién original de acuerdo con las leyes o normativas locales aplicables.

Actualizar el software del rodillo ANT+
1. Conecta la fuente de alimentacion externa de repuesto al rodillo ANT+ y a la toma de corriente.
2. Sies necesario, instala la aplicacion Tacx Training y vinculala con tu bicicleta inteligente:
a. Desde la tienda de aplicaciones de tu smartphone o tablet, instala y abre la aplicacion Tacx Training.
b. Sigue las instrucciones de la aplicacion para completar el proceso de vinculacién y configuracion.
Si es necesario, gira los pedales y conecta la bicicleta inteligente a la aplicacion.
En la aplicacién Tacx Training, selecciona tu bicicleta inteligente NEO Bike Plus.
Selecciona Actualizacion de firmware > Actualizar.
Espera a que termine de actualizarse el software. Esto podria tardar unos minutos.

Confirma que en la aplicacién aparece el software mas reciente de la bicicleta inteligente, la versién 5.2.0 o
posterior.

Agradecemos enormemente tu paciencia mientras trabajamos para encontrar una solucién para este
problema que restablezca la funcionalidad de tu rodillo ANT+ Neo Bike Plus.

No ok~

APENDICE: PRODUCTOS AFECTADOS
Comprueba la etiqueta blanca del producto en la parte inferior de la bicicleta inteligente.
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NUMERO DE REFERENCIA DESCRIPCION

010-02534-77 Pack de NEO Bike Plus, China

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

ALERTA DE SERVICO: ACAO NECESSARIA PARA TACX NEO BIKE

PLUS

PRODUTOS AFETADOS
Tacx NEO Bike Plus

PROBLEMA

A Garmin resolveu o problema com o rolo de treino NEO Bike Plus que pode causar superaquecimento ou, em
raras circunstancias, incéndio. Use as instrugdes a seguir para solicitar uma fonte de alimentagéo externa de
reposicao e atualizar o software do seu rolo de treino.

CONFORMIDADE
Obrigatodria

ACAO OBRIGATORIA

Solicite uma fonte de alimentagao externa de reposicao e atualize o software do rolo de treino para a versao
5.2.0 ou mais recente para restaurar com seguranga a assisténcia em descidas e as fungbes de carregamento
USB.

Solicite uma fonte de alimentagao externa de reposig¢ao

1. Acesse http://www.garmin.com/NBP_PowerSupply para fazer um pedido de substituicdo da fonte de alimentacéo
externa.

2. Depois de receber a nova fonte de alimentagao externa, atualize o software do seu rolo de treino.
3. Descarte a fonte de alimentagao original de acordo com quaisquer leis ou regulamentos locais aplicaveis.

Atualize o software do rolo de treino
1. Conecte a fonte de alimentagao externa de reposi¢céo ao rolo de treino e a uma tomada na parede.
2. Se necessario, instale o app Tacx Training e emparelhe-o com o seu rolo de treino:
a. Naloja de aplicativos do seu smartphone ou tablet, instale e abra o app Tacx Training.
b. Siga as instrugdes no aplicativo para concluir o processo de emparelhamento e configuracéo.
Se necessario, gire os pedais e conecte o rolo de treino ao app.
A partir do app Tacx Training, selecione o seu rolo de treino NEO Bike Plus.
Selecione Atualizagao de firmware > Atualizar.
Aguarde enquanto a atualizagdo do software é concluida. Isso pode levar alguns minutos.
7. Confirme se o app exibe o software de rolo de treino mais recente, versdo 5.2.0 ou posterior.
Agradecemos imensamente sua paciéncia enquanto trabalhamos para identificar uma solugéo para esse
problema que restaure a funcionalidade do seu rolo de treino Neo Bike Plus.

o0k w

APENDICE: PRODUTOS AFETADOS
Verifique a etiqueta branca do produto na base do rolo de treino.
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NUMERO DA PECA DESCRIGCAO

010-02534-77 Pacote NEO Bike Plus, China

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

SERVICEWAARSCHUWING: TACX NEO BIKE PLUS ACTIE VEREIST

BETROKKEN PRODUCTEN
Tacx NEO Bike Plus

PROBLEEM

Garmin heeft het probleem met de NEO Bike Plus trainer opgelost dat oververhitting of in zeldzame gevallen
brand kan veroorzaken. Gebruik de volgende instructies om vervangende externe voeding te bestellen en de
trainersoftware bij te werken.

NALEVING
Verplicht

ACTIE VEREIST

Bestel vervangende externe voeding en werk de trainersoftware bij naar versie 5.2.0 of nieuwer om hulp bij het
afdalen en USB-laadfuncties veilig te herstellen.

Bestel vervangende externe voeding

1. Ga naar http://www.garmin.com/NBP_PowerSupply om een bestelling te plaatsen voor de vervangende externe
voeding.

2. Werk de trainersoftware bij nadat u de nieuwe externe voeding hebt ontvangen.
3. Voer de oorspronkelijke voeding af in overeenstemming met de geldende plaatselijke wetten of voorschriften.

De trainersoftware bijwerken
1. Sluit de vervangende externe voeding aan op de trainer en een stopcontact.
2. Installeer indien nodig de Tacx Training app en koppel deze met uw trainer:
a. U kunt de Tacx Training app via de App Store op uw smartphone of tablet installeren en openen.
b. Volg de aanwijzingen in de app om het koppelen en instellen te voltooien.

3. Draai indien nodig de pedalen en verbind de trainer met de app.

4. Selecteer uw NEO Bike Plus trainer in de Tacx Training app.

5. Selecteer Firmware Update > Update.

6. Wacht tot de softwareupdate is voltooid. Dit kan een paar minuten duren.

7. Controleer of de app de nieuwste trainersoftware, versie 5.2.0 of nieuwer, weergeeft.

We stellen uw geduld zeer op prijs terwijl wij aan de oplossing voor dit probleem hebben kunnen werken
waarmee de functionaliteit van uw Neo Bike Plus trainer wordt hersteld.

BIJLAGE: BETROKKEN PRODUCTEN
Controleer het witte productlabel aan de onderkant van uw trainer.
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ARTIKELNUMMER BESCHRIJVING

010-02534-77 NEO Bike Plus bundel, China

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

SERVICEMEDDELELSE: TACX NEO BIKE PLUS HANDLING

PAKRAEVET

BERGRTE PRODUKTER
Tacx NEO Bike Plus

PROBLEM

Garmin har lgst problemet med NEO Bike Plus traineren, der kan forarsage overophedning eller i sjeeldne
tilfeelde brand. Brug fglgende instruktioner til at bestille en ny ekstern stremforsyning og opdatere din
trainersoftware.

OVERHOLDELSE
Obligatorisk

HANDLING PAKRAEVET

Bestil en ny ekstern stramforsyning, og opdater trainersoftwaren til version 5.2.0 eller nyere for sikkert at
gendanne hjeelp til karsel ned ad bakke og USB-opladningsfunktioner.

Bestil en ny ekstern stremforsyning
1. Gatil http://www.garmin.com/NBP_PowerSupply for at afgive en ordre pa en ny ekstern stremforsyning.
2. Nar du har modtaget den nye eksterne stremforsyning, skal du opdatere din trainersoftware.
3. Bortskaf den oprindelige stramforsyning i overensstemmelse med geeldende lokale love eller bestemmelser.

Opdater trainersoftwaren
1. Tilslut den nye eksterne stramforsyning til traineren og en stikkontakt.
2. Installer om ngdvendigt Tacx Training appen, og par den med din trainer:
a. Via app store pa din telefon eller tablet kan du installere og abne Tacx Training appen.
b. Falg instruktionerne i appen for at fuldfgre parrings- og konfigurationsprocessen.
Hvis det er ngdvendigt, skal du dreje pedalerne og slutte traineren til appen.
Fra Tacx Training appen skal du veelge din NEO Bike Plus trainer.
Veelg Firmwareopdatering > Opdatering.
Vent, mens softwareopdateringen fuldfgres. Dette kan tage et par minutter.
7. Bekreeft, at appen viser den nyeste trainersoftware, version 5.2.0 eller nyere.
Vi saetter stor pris pa din talmodighed, mens vi arbejdede pa at identificere en Igsning pa dette problem, der
genopretter funktionaliteten af din Neo Bike Plus trainer.

o0k w

APPENDIKS: BERGRTE PRODUKTER
Se den hvide produktmaerkat pa bunden af din trainer.
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DELNUMMER BESKRIVELSE

010-02534-77 NEO Bike Plus bundle, Kina

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

HUOLTOHALYTYS: TACX NEO BIKE PLUS - TOIMIA TARVITAAN

TUOTTEET, JOITA TILANNE KOSKEE
Tacx NEO Bike Plus

ONGELMA

Garmin on korjannut NEO Bike Plus -harjoitusvastuksessa havaitun ongelman, joka saattaa aiheuttaa
ylikuumenemista ja harvoissa tapauksissa tulipalon. Tilaa korvaava ulkoinen virtalahde seuraavien ohjeiden
mukaisesti ja paivita harjoitusvastuksen ohjelmisto.

NOUDATTAMINEN
Pakollinen

TOIMIA TARVITAAN

Tilaa korvaava ulkoinen virtalahde ja paivita harjoitusvastuksen ohjelmisto vahintaan versioon 5.2.0, jotta voit
palauttaa avustetun alamakipyérailyn ja USB-lataustoiminnot turvallisesti.

Tilaa korvaava ulkoinen virtalahde
1. Tilaa korvaava ulkoinen virtaldhde osoitteesta http://www.garmin.com/NBP_PowerSupply.
2. Kun olet saanut uuden ulkoisen virtalahteen, paivita harjoitusvastuksen ohjelmisto.
3. Havita alkuperainen virtaldhde sovellettavien paikallisten lakien tai asetusten mukaisesti.

Paivita harjoitusvastuksen ohjelmisto
1. Liité korvaava ulkoinen virtalahde harjoitusvastukseen ja pistorasiaan.
2. Asenna tarvittaessa Tacx Training -sovellus ja pariliitd se harjoitusvastukseen:
a. Asenna puhelimen tai tabletin sovelluskaupasta Tacx Training -sovellus ja avaa se.
b. Tee parilitos ja maaritys sovelluksen ohjeiden mukaisesti.
Pydrita polkimia tarvittaessa ja yhdista harjoitusvastus sovellukseen.
Valitse Tacx Training -sovelluksessa NEO Bike Plus -harjoitusvastus.
Valitse Laiteohjelmistopaivitys > Paivita.
Odota, kunnes ohjelmistopaivitys on valmis. Tama voi kestdad muutaman minuutin.
7. Varmista, etta sovelluksessa nakyy harjoitusvastuksen uusin ohjelmistoversio eli 5.2.0 tai uudempi.

Kiitos karsivallisyydestasi, kun etsimme tdhan ongelmaan ratkaisua, joka palauttaa Neo Bike Plus -
harjoitusvastuksen toiminnot ennalleen.

oo~ w

LIITE: TUOTTEET, JOITA TILANNE KOSKEE
Tarkista harjoitusvastuksen alaosassa oleva valkoinen tuotetarra.
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OSANUMERO KUVAUS

010-02534-77 NEO Bike Plus -paketti, Kiina

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

SERVICEVARSEL: HANDLING KREVES | FORBINDELSE MED TACX

NEO BIKE PLUS

BERGRTE PRODUKTER
Tacx NEO Bike Plus

PROBLEM

Garmin har lgst problemet med NEO Bike Plus-rullen som kan forarsake overoppheting eller brann i sjeldne
tilfeller. Bruk falgende instruksjoner til & bestille en ny ekstern stremforsyning og oppdatere rullens
programvare.

SAMSVAR
Obligatorisk

HANDLING KREVES

Bestill en ny ekstern stremforsyning og oppdater rullens programvare til versjon 5.2.0 eller nyere for a
gjenopprette nedoverbakkehjelp og USB-ladefunksjonene pa en trygg mate.

Bestill en ny ekstern stremforsyning
1. Gatil http://www.garmin.com/NBP_PowerSupply for & bestille en ny ekstern stramforsyning.
2. Nar du har mottatt den nye eksterne stremforsyningen, ma du oppdatere rullens programvare.
3. Kast den opprinnelige stramforsyningen i henhold til alle gjeldende lokale lover og forskrifter.

Oppdater rullens programvare
1. Koble den nye eksterne stramforsyningen til rullen og et vegguttak.
2. Installer om ngdvendig Tacx Training-appen og parkoble den med rullen:
a. Installer og apne Tacx Training-appen i en appbutikk pa en telefon eller et nettbrett.
b. Faglg instruksjonene i appen for a fullfere parkoblingen og konfigureringen.
Roter om ngdvendig pedalene, og koble rullen til appen.
Velg NEO Bike Plus-rullen i Tacx Training-appen.
Velg Fastvareoppdatering > Oppdatering.
Vent mens programvareoppdateringen fullfgres. Dette kan ta et par minutter.
7. Sjekk at appen viser den nyeste rulleprogramvaren, versjon 5.2.0 eller nyere.
Vi setter stor pris pa talmodigheten du viste mens vi jobbet med a finne en lgsning pa dette problemet som kan
gjenopprette Neo Bike Plus-rullens funksjonalitet.

o0k

TILLEGG: BERGRTE PRODUKTER
Sjekk den hvite produktetiketten pa rullens sokkel.
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DELENUMMER BESKRIVELSE

010-02534-77 NEO Bike Plus-pakke, Kina

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

SERVICEMEDDELANDE: ATGARD KRAVS FOR TACX NEO BIKE PLUS

BERORDA PRODUKTER
Tacx NEO Bike Plus

PROBLEM

Garmin har atgardat ett problem med trainern NEO Bike Plus som kan orsaka 6verhettning eller i sallsynta fall
brand. Anvand féljande instruktioner for att bestalla en ny extern stromférsorjning och uppdatera programvaran
till din trainer.

EFTERLEVNAD
Obligatorisk

ATGARD KRAVS

Bestall en ny extern stromférsérjning och uppdatera programvara till version 5.2.0 eller senare for att sakert
aterstalla funktioner for hjalp i nerférsbackar och USB-laddning.

Bestall ett ny extern stromforsorjning
1. Gatill http://www.garmin.com/NBP_PowerSupply for att bestalla en ny extern stromforsérjning.
2. Nar du har fatt den nya externa strémforsorjningen uppdaterar du programvaran till trainern.
3. Kassera den ursprungliga stromférsérjningen i enlighet med lokala lagar och férordningar.

Uppdatera programvaran for trainern
1. Anslut den externa stromférsoérjningen fran trainern och vagguttaget.
2. Om det behodvs installerar du appen Tacx Training och parar ihop den med trainern:
a. | appbutiken i din telefon eller surfplatta installerar och éppnar du appen Tacx Training.
b. Slutfér ihopparningen och konfigurationen genom att folja instruktionerna i appen.

3. Om det behdvs roterar du pedalerna och ansluter trainern till appen.

4. Valj trainern NEO Bike Plus fran appen Tacx Training.

5. Valj Firmware-uppdatering> Uppdatera.

6. Vanta medan programvaruuppdateringen slutférs. Det har kan ta nagra minuter.

7. Bekrafta att den senaste trainerprogramvaran, version 5.2.0 eller senare, visas i appen.

Vi uppskattar verkligen ditt tdlamod medan vi arbetade for att identifiera en I6sning pa det har problemet som
aterstaller funktionaliteten hos din Neo Bike Plus-trainer.

BILAGA: BERORDA PRODUKTER
Kontrollera den vita produktetiketten pa trainerns bas.
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ARTIKELNUMMER BESKRIVNING

010-02534-77 NEO Bike Plus-paket, Kina

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

SERVISNi UPOZORNENI: TRENAZER TACX NEO BIKE PLUS

VYZADUJE AKCI

DOTCENE PRODUKTY
Tacx NEO Bike Plus

PROBLEM

Spole¢nost Garmin vyfesila u trenazéru NEO Bike Plus problém, ktery mize zpUsobit pfehfati nebo ve
vyjime€nych pfipadech i pozar. Podle nasledujicich pokynu si objednejte nahradni externi zdroj napajeni
a aktualizujte software trenazéru.

SHODA S PREDPISY
Povinné

VYZADOVANA AKCE

Objednejte si nahradni externi zdroj napajeni a aktualizujte software trenazéru na verzi 5.2.0 nebo novéjsi, aby
byly znovu k dispozici bezpe&né funkce asistenta pro jizdu ze svahu a nabijeni pfes USB.

Objednejte si nahradni externi zdroj napajeni
1. Prejdéte na web http://www.garmin.com/NBP_PowerSupply a vytvofte objednavku nahradniho externiho zdroje
napajeni.
2. AZ novy zdroj obdrZite, aktualizujte software zafizeni.
3. Puavodni zdroj napajeni zlikvidujte s souladu s mistnimi pfedpisy.

Aktualizujte software trenazéru
1. Pripojte novy externi zdroj napajeni k trenazéru a zapojte ho do zasuvky.
2. 'V pfipadé potieby nainstalujte aplikaci Tacx Training a sparujte ji s trenazérem:
a. Zobchodu s aplikacemi si do telefonu nebo tabletu nainstalujte aplikaci Tacx Training a otevfete ji.
b. Postupuijte podle pokynu v aplikaci a dokonCete proces parovani a nastaveni.
V pfipadé potfeby zatoCte pedaly a pfipojte trenazér k aplikaci.
V aplikaci Tacx Training vyberte sv(j trenazér NEO Bike Plus.
Zvolte moznost Aktualizace firmwaru > Aktualizovat.
Pockejte, az aktualizace skon¢i. MUze to trvat nékolik minut.
7. Zkontrolujte, Ze se v aplikaci zobrazuje nejnové;jsi software trenazéru: verze 5.2.0 nebo novéjsi.
Velmi ocenujeme vasi trpélivost v dobé, kdy jsme hledali feSeni uvedeného problému a snazili se pfijit na to,
jak obnovit funkce vaseho trenazéru Neo Bike Plus.

o gk w

PRILOHA: DOTCENE PRODUKTY
Zkontrolujte bily vyrobni Stitek na zakladné trenazéru.
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CiSLO VYROBKU POPIS

010-02534-77 NEO Bike Plus Bundle, Cina

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

EIAOMNO’IHZH Z’EPBIZ: AMNAITEITAI ENEPITEIATIA TO TACX NEO

BIKE PLUS

MPOIONTA NMOY ENMNHPEAZONTAI
Tacx NEO Bike Plus

NMPOBAHMA

H Garmin etriAuce éva TTpoBANua Ye To TTpoTTovNTAPIo €0wWTEPIKOU Xwpou NEO Bike Plus, To otroio ptropei va
TTPOKAAETEI UTTEPBEPUAVON 1, O OTTIAVIEG TTEPITITWOEIG, TTUPKAYIA. XPNOIUOTIOINCTE TIG TTAPAKATW odnyieg yia
Va TTapayyeiAeTe Eva e€wTEPIKO AVTAAAAKTIKO TPOPOBOTIKO KAl VO EVNEPWOETE TO AOYIOUIKO TOU
TTPOTTOVNTNPIOU ECWTEPIKOU XWPOU OAG.

2YMMOP®QZH
YTTOXPEWTIKN

ANAITEITAI ENEPTEIA

MapayyeileTe Eva avTAAAOKTIKO €EWTEPIKO TPOPODOTIKO KAl EVNUEPWATE TO AOYICUIKO TOU TTPOTTOVNTNPIOU
E0WTEPIKOU XWpPou oTnv ékdoon 5.2.0 f vedTEPN YIA VA ETTAVAPEPETE HE ACPAAEIT TIG AgITOUpyieg uTToRonBnong
Kivnong o€ katn@opa kai ¢optiong USB.

MapayyeAia avTaAAAKTIKOU EEWTEPIKOU TPOPODSOTIKOU

1. EmokegBeite Tn dielBuvon http://www.garmin.com/NBP _PowerSupply yia va TTapayyeileTe TO avTAAAAKTIKO
€EWTEPIKO TPOPODOTIKO.

2. A@ouU TTapaldBeTe TO VEO eEWTEPIKG TPOPODOTIKO, EVNHEPWOTE TO AOYIOUIKO TOU TTPOTTOVNTNPIOU E0WTEPIKOU
XWPOU 0ag.
3. ATmoppiyTe TO apXIKO TPOPOBOTIKG CUMPWVA PE TOUG ICXUOVTEG TOTTIKOUG VOUOUG ] KAVOVICUOUG.

Evnuépwon Tou AOYIOHIKOU TOU TTPOTTOVNTNPIOU ECWTEPIKOU XWPOU
1. ZuvdéaTe TO AvTAAAOKTIKO £EWTEPIKO TPOPOSOTIKG GTO TTPOTTOVNTHPIO ECWTEPIKOU XWPEOU Kal g€ Jia TTpida.
2. Eav cival ammapaitnto, eykataoTAoTE TNV £@appoyn Tacx Training Kal ouvd£CTE TNV UE TO TTPOTTOVNTAPIO
EOWTEPIKOU XWPOU 0aG:
a. EykaraotioTe TV e@apuoyni Tacx Training atmd 10 KATACTNUA EQAPHOYWY TOU THAEPWVOU I Tou tablet oag
Kal avoi€Te Tnv.
b. AkoAouBnaTE TIG 00NYiEG OTNV £QapUOYN, YIa va OAOKANPWOETE TN dIadIKagia avTioToiXIong Kal pubuiong.
3. Edv eival atrapaitnTo, TTEPIOTPEWYTE TA TTEVTAA KAl CUVOEDTE TO TTPOTTOVNTAPIO ECWTEPIKOU XWPOU UE TNV
epappoyn.
4. Ao mnv e@apuoyr Tacx Training, emAEETE TO O TTpOTTOVNTHPIO E0WTEPIKOU Xwpou NEO Bike Plus.
5. EmAéETe Evnuépwon UAIKOAOYIGHIKOU > Evnuépwon,.
6. [Mepiuévere péxpr va oAokAnpwoei n evnuépwon Tou AoyiopikoU. H diadikagia auTh uTropei va dIapKETEl EPIKA
AETTTA.
7. EmBePaiwaoTte 0TI N epapuoyr eueavilel T0 o TTPOCPATO AOYICUIKO TTPOTTOVNTNPIOU ECWTEPIKOU XWPOU, £KOOCN
5.2.0 A vedtepn.
20G EUXAPIOTOUE IBIAITEPWG YIA TNV UTTOPOVT 0ag 600 £pyadOPaaTE yia va BPoUuE Pia AUon yia auTo To
TTPORANUa TTou Ba atmokaBIoTd TN AEITOUPYIKOTNTA TOU TTPOTTOVNTNPIOU £0WTEPIKOU Xwpou cag Neo Bike Plus.

NMAPAPTHMA: MPOTONTA NOY ENMHPEAZONTAI
EAEyETe TN AEUKN ETIKETA TTPOIOVTOG 0T BACN TOU TTPOTTOVNTNPIOU E0WTEPIKOU XWPOU Oag.
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KQAIKOZ MNEPIFPA®H

MPOIONTOX

010-02534-77 NEO Bike Plus Bundle, China

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

HOOLDUSTEATIS: TACX NEO BIKE PLUS, NOUTUD TEGEVUS

MOJUTATUD TOOTED
Tacx NEO Bike Plus

PROBLEEM

Garmin lahendas probleemi trenazdériga NEO Bike Plus, mis voib kaasa tuua Ulekuumenemise voi, harvadel
juhtudel, suttimise. Valise toiteallika asenduse tellimiseks ja trenazddri tarkvara uuendamiseks kasuta
jargmiseid juhiseid.

NOUETELE VASTAVUS
Kohustuslik

NOUTUD TEGEVUS

Telli valisele toiteallikale asendus ja uuenda trenazoori tarkvara versioonile 5.2.0 véi uuemale versioonile, et
taastada laskumise abi ja USB laadimise funktsioonid.

Telli valise toiteallika asendus
1. Mine aadressile http://www.garmin.com/NBP PowerSupply ja telli valisele toiteallikale asendus.
2. Kui oled uue valise toiteallika katte saanud, uuenda oma trenaz66ri tarkvara.
3. Kérvalda algne toiteallikas vastavuses kohalike jdatmekaitlusseaduste véi nbuetega.

Uuenda trenazoori tarkvara
1. Uhenda valine toiteallikas trenazdéri ja vooluvdrgu pistikupesaga.
2. Vajadusel installi rakendus Tacx Training ja seo see oma trenazooriga.
a. Installi oma telefoni voi tahvelarvutisse rakenduste poest rakendus Tacx Training ja ava see.
b. Sidumise ja seadistamise I6puleviimiseks jargi rakenduse juhiseid.

3. Vajadusel vanta pedaale ja Ghenda trenazdor rakendusega.

4. Valirakenduses Tacx Training oma NEO Bike Plus trenazdor.
5. Vali Firmware Update > Update.

6. Oota, kuni tarkvarauuendus I6peb. See vaib vétta paar minutit.

7. Veendu, et rakendus naitab uusimat trenazoori tarkvara, versioon 5.2.0 vdi uuem.

Oleme tanulik, et ootasid, kuni lahendasime selle probleemi, et taastada sinu Neo Bike Plus trenazdori
funktsionaalsus.

LISA: PROBLEEMIST MOJUTATUD TOOTED
Kontrolli andmeid valgel tootesildil oma trenaz6oéri all.
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OSA NUMBER KIRJELDUS

010-02534-77 NEO Bike Plus Bundle, Hiina

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

SERVISNO UPOZORENJE: POTREBNO JE PODUZETI MJERE ZA

TACX NEO BIKE PLUS

PROIZVODI NA KOJE SE NAVEDENO ODNOSI
Tacx NEO Bike Plus

PROBLEM

Tvrtka Garmin otklonila je problem s trenazerom NEO Bike Plus zbog kojega se on moze pregrijavati ili, u
rijetkim slu€ajevima, zapaliti. Slijedite sljedeée upute kako biste narucili zamjenski vanjski izvor napajanja i
nadogradili softver trenazera.

USKLADENOST
Obvezno

POTREBNO JE PODUZETI MJERE

Narucite zamjenski vanjski izvor napajanja i nadogradite softver trenaZera na verziju 5.2.0 ili noviju kako biste
sigurno vratili znacajke za pomo¢ za voznju nizbrdo i i zna€ajke za USB punjenje.

Narucite zamjenski vanjski izvor napajanja
1. Posjetite web-mjesto http://www.garmin.com/NBP_PowerSupply kako biste narucili zamjenski vanjski izvor
napajanja.
2. Nakon $to primite novi vanjski izvor napajanja, nadogradite softver trenazera.
3. Originalni izvor napajanja odloZite u skladu s vazeéim lokalnim zakonima ili propisima.

Nadogradite softver trenazera

1. Povezite zamjenski vanjski izvor napajanja trenazer sa zidnom uti¢nicom.

2. Ako je potrebno, instalirajte aplikaciju Tacx Training i uparite je sa svojim trenaZzerom:
a. Iz trgovine aplikacijama na telefonu ili tabletu instalirajte i otvorite aplikaciju Tacx Training.
b. Slijedite upute u aplikaciji kako biste dovrSili postupak postavljanja i uparivanja.
Ako je potrebno, okrecite pedale i poveZite trenazer s aplikacijom.
U aplikaciji Tacx Training odaberite svoj trenazer NEO Bike Plus.
Odaberite Nadogradnja programskih datoteka > Nadogradnja.
Pri¢ekajte da se nadogradnja softvera dovrsi. To moze potrajati nekoliko minuta.

7. Potvrdite da aplikacija prikazuje posljednju verziju softvera trenazera, verziju 5.2.0 ili noviju.
Cijenimo vaSe strpljenje za vrijeme utvrdivanja rieSenja za ovaj problem koja vraéa funkcionalnost vaseg Neo
Bike Plus trenazera.

ok w

DODATAK: PROIZVODI NA KOJE SE NAVEDENO ODNOSI
Provjerite bijelu oznaku proizvoda na osnovi vaseg trenazera.
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BROJ DIJELA OPIS

010-02534-77 NEO Bike Plus Bundle, Kina

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

PERINGATAN SERVIS: TINDAKAN DIPERLUKAN UNTUK TACX NEO

BIKE PLUS

PRODUK YANG TERDAMPAK
Tacx NEO Bike Plus

MASALAH

Garmin telah mengatasi masalah pada trainer NEO Bike Plus yang dapat menyebabkan panas berlebih atau
dalam keadaan yang jarang terjadi, kebakaran. Gunakan petunjuk berikut untuk memesan catu daya eksternal
pengganti dan memperbarui perangkat lunak trainer Anda.

KEPATUHAN
Waijib

TINDAKAN DIPERLUKAN

Mohon untuk meminta penggantian catu daya eksternal dan memperbarui perangkat lunak pelatih ke versi
5.2.0 atau yang lebih baru untuk mengembalikan fungsi bantuan menurun dan pengisian USB dengan aman.

Mohon untuk meminta catu daya eksternal pengganti.

1. Kunjungi http://www.garmin.com/NBP_PowerSupply untuk mengajukan permintaan penggantian catu daya
eksternal.

2. Setelah menerima catu daya eksternal yang baru, perbarui perangkat lunak trainer Anda.
3. Buang catu daya orisinal sesuai dengan undang-undang atau peraturan setempat yang berlaku.

Memperbarui Perangkat Lunak Trainer
1. Hubungkan catu daya eksternal pengganti ke stopkontak.
2. Jika perlu, instal aplikasi Tacx Training dan hubungkan dengan trainer Anda:
a. Buka toko aplikasi di ponsel atau tablet, lalu instal dan buka aplikasi Tacx Training.
b. Ilkuti petunjuk di aplikasi untuk menyelesaikan proses pemasangan dan penyetelan.
Jika perlu, putar pedal dan hubungkan trainer ke aplikasi.
Dari aplikasi Tacx Training, pilih trainer NEO Bike Plus Anda.
Pilih Pembaruan Firmware > Perbarui.
Tunggu hingga pembaruan perangkat lunak selesai. Proses ini mungkin perlu beberapa menit.
7. Pastikan aplikasi menampilkan perangkat lunak trainer terbaru, versi 5.2.0 atau yang lebih baru.
Kami sangat menghargai kesabaran Anda selagi kami berupaya mengidentifikasi solusi untuk masalah ini
yang mengembalikan fungsionalitas trainer Neo Bike Plus Anda.

o gk w

LAMPIRAN: PRODUK YANG TERDAMPAK
Periksa label produk berwarna putih di bagian bawah trainer Anda.
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NOMOR DESKRIPSI

KOMPONEN

010-02534-77 NEO Bike Plus Bundle, Tiongkok
010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230

34/62



GARMIN.

TECHNINIS PRANESIMAS: REIKIA IMTIS VEIKSMU DEL ,,TACX NEO

BIKE PLUS*

PAVEIKTI GAMINIAI
Tacx NEO Bike Plus

PROBLEMA

,Garmin“ iSsprendé treniruoklio ,NEO Bike Plus” problema, kuri gali lemti perkaitimg, o tam tikromis retomis
aplinkybémis ir gaisrg. Vadovaudamiesi toliau pateiktomis instrukcijomis uzsakykite pakaitinj iSorinj maitinimo
bloka ir atnaujinkite treniruoklio programine jranga.

ATITIKTIS
Privaloma

REIKIA IMTIS VEIKSMUY
UZsakykite pakaitinj iSorinj maitinimo blokg ir atnaujinkite treniruoklio programine jrangg j 5.2.0 ar naujesne
versijg, kad galétuméte saugiai atkurti pagalbos vaziuojant nuokalne ir jkrovimo per USB funkcijas.

Uzsakykite pakaitinj iSorinj maitinimo bloka
1. Apsilankykite adresu http://www.garmin.com/NBP_PowerSupply ir pateikite pakaitinio iSorinio maitinimo bloko
uzsakyma.

2. Kai gausite naujg iSorinj pakaitinj maitinimo blokg, atnaujinkite treniruoklio programine jranga.
3. Utilizuokite pradinj maitinimo blokg vadovaudamiesi visais taikomais vietos jstatymais ar teisés aktais.

Atnaujinkite treniruoklio programine jrangq
1. Prijunkite pakaitinj iSorinj maitinimo blokg prie treniruoklio ir sieninio lizdo.
2. Jeireikia, jdiekite programa , Tacx Training®“ ir susiekite jg su treniruokliu:
a. |$ programy parduotuvés telefone arba planSetiniame kompiuteryje jdiekite programa , Tacx Training® ir
atidarykite ja.
b. Vykdydami programoje pateikiamus nurodymus atlikite susiejimo ir nustatymo veiksmus.
Jei reikia, pasukite pedalus ir prijunkite treniruoklj prie programos.
Programoje , Tacx Training” pasirinkite savo ,NEO Bike Plus® treniruokl;j.
Pasirinkite Aparatinés programinés jrangos naujinimas > Naujinti.
Palaukite, kol programiné jranga bus atnaujinta. Tai gali trukti keletg minuciy.
7. Patikrinkite, ar programoje rodoma naujausia treniruoklio programiné jranga, 5.2.0 ar naujesné versija.
Dékojame uZz jasy kantrybe laukiant, kol rasime problemos sprendimg ir atkursime jasy treniruoklio ,Neo Bike
Plus® funkcijy veikima.

IR

PRIEDAS. PAVEIKTI GAMINIAI
Patikrinkite baltg produkto etikete ant treniruoklio pagrindo.
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DALIES NUMERIS APRASAS

010-02534-77 NEO Bike Plus Bundle, Kinija

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

SERVISA BRIDINAJUMS: NEPIECIESAMA TACX NEO BIKE PLUS

DARBIBA

SKARTIE PRODUKTI
Tacx NEO Bike Plus

PROBLEMA

Garmin ir atrisindjis problému ar NEO Bike Plus trenazieri, kas var izraistt parkarSanu vai retos gadijumos —
aizdeg8anos. Lai pasutitu rezerves aréjo baroSanas avotu un atjauninatu trenazZiera programmataru,
izmantojiet talak sniegtos noradijumus.

ATBILSTIBA
Obligati

NEPIECIESAMA DARBIBA

Pasutiet rezerves aréjo baroSanas avotu un atjauniniet trenaZiera programmataru I1dz versijai 5.2.0 vai
jaunakai, lai drosi atjaunotu paligierices brauk$anai lejup pa kalnu un USB uzlades funkcijas.

Aréja baro$anas avota nomainas pasati$ana
1. Dodieties uz http://www.garmin.com/NBP_PowerSupply, lai pasititu rezerves aréjo baroSanas avotu.
2. Péc jauna areja baroSanas avota sanems$anas atjauniniet trenaZiera programmataru.

3. Izmetiet originalo baro$anas avotu saskana ar speka esosajiem vietéjiem likumiem vai noteikumiem.

Trenaziera programmaturas atjauninasana
1. Savienojiet rezerves argjo baroSanas avotu ar trenazieri un sienas kontaktligzdu.
2. Ja nepiecieSams, instalgjiet lietotni Tacx Training un savienojiet to part ar trenaZieri:
a. Talruna vai planSetdatora lietotnu veikala instal&jiet un atveriet lietotni Tacx Training.
b. Lai veiktu para savienojuma veidoSanas un iestatiSanas procesu, izpildiet lietotné redzamas norades.
Ja nepiecieSams, pagrieziet pedalus un savienojiet trenazieri ar lietotni.
Lietotné Tacx Training atlasiet savu NEO Bike Plus trenazieri.
Atlasiet Programmatiiras atjauninasana > Atjauninat.
Pagaidiet, kamér tiek pabeigts programmatiras atjauninajums. Tas var aiznemt dazas mindtes.
7. Parliecinieties, ka lietotné tiek radtta jaunaka trenaziera programmatiras versija — 5.2.0 vai jaunaka.
Més loti novértéjam jasu pacietibu, kamér stradajam pie Sis problémas risinajuma, kas atjaunos jasu Neo Bike
Plus trenaziera funkcionalitati.

o0k w

PIELIKUMS: IETEKMETIE PRODUKTI
Parbaudiet balto produkta etiketi uz trenaziera pamatnes.
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DALAS NUMURS APRAKSTS

010-02534-77 NEO Bike Plus komplekts, Kina

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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MAKLUMAN PERKHIDMATAN: TINDAKAN DIPERLUKAN UNTUK TACX

NEO BIKE PLUS

PRODUK YANG TERJEJAS
Tacx NEO Bike Plus

ISU

Garmin telah menyelesaikan isu dengan alat latih NEO Bike Plus yang boleh menyebabkan pemanasan
lampau atau dalam keadaan yang jarang, kebakaran. Gunakan arahan berikut untuk memesan bekalan kuasa
luaran gantian dan mengemaskinikan perisian alat latih anda.

PEMATUHAN
Mandatori

TINDAKAN DIPERLUKAN

Pesan bekalan kuasa luaran gantian dan kemaskinikan perisian alat latih kepada versi 5.2.0 atau lebih baharu
untuk memulihkan bantuan menurun bukit dan fungsi pengecasan USB secara selamat.

Pesan Bekalan Kuasa Luaran Ganti
1. Pergi ke http://www.garmin.com/NBP_PowerSupply untuk memesan bekalan kuasa luaran gantian.
2. Selepas anda menerima bekalan kuasa luaran baru, kemaskinikan perisian alat latih anda.
3. Lupuskan bekalan kuasa asal mengikut sebarang undang-undang atau peraturan setempat yang berkenaan.

Kemaskinikan Perisian Alat Latih Anda
1. Sambungkan sambungan bekalan kuasa luaran gantian kepada alat latih dan salur keluar dinding.
2. Jika perlu pasang apl Tacx Training, dan pasangkan dengan alat latih anda:
a. Daripada app store pada telefon atau tablet anda, pasang dan buka apl Tacx Training.
b. lkuti arahan dalam aplikasi untuk menyelesaikan proses berpasangan dan persediaan.
Jika perlu, putarkan pedal dan sambung alat latih kepada apl.
Daripada apl Tacx Training, pilih alat latih NEO Bike Plus anda.
Pilih Kemas Kini Perisian Tegar > Kemas Kini.
Tunggu sehingga kemas Kkini perisian selesai. Ini mungkin mengambil masa beberapa minit.
7. Sahkan bahawa aplikasi memaparkan perisian alat latih yang terkini, versi 5.2.0 atau lebih baru.
Kami amat menghargai kesabaran anda sementara kami berusaha untuk mengenal pasti penyelesaian bagi
isu ini yang akan memulihkan kefungsian alat latih Neo Bike Plus anda.

o0k w

LAMPIRAN: PRODUK TERJEJAS
Semak label produk putih di bahagian bawah alat latih anda.
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NOMBOR PERIHALAN

BAHAGIAN

010-02534-77 Berkas NEO Bike Plus, China

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

ALERT SERWISOWY: TACX NEO BIKE PLUS — WYMAGANE

DZIALANIE

PRODUKTY, KTORYCH DOTYCZY ALERT
Tacx NEO Bike Plus

PROBLEM

Firma Garmin rozwigzata problem z trenazerem NEO Bike Plus, ktéry moze spowodowac przegrzanie lub w
rzadkich przypadkach pozar. Skorzystaj z ponizszych instrukcji, aby zaméwi¢ zamienny zasilacz zewnetrzny i
zaktualizowac oprogramowanie trenazera rowerowego.

ZGODNOSC
Obowigzkowa

WYMAGANE DZIALANIE

Zamow zastepczy zasilacz zewnetrzny i zaktualizuj oprogramowanie trenazera do wersji 5.2.0 lub nowszej,
aby bezpiecznie przywrécic¢ funkcje wspomagania zjazdu i tadowania przez USB.

Zamawianie zastepczego zasilacza zewnetrznego

1. Na stronie http://www.garmin.com/NBP_PowerSupply mozna ztozy¢ zamowienie na zamienny zasilacz
zewnetrzny.

2. Po otrzymaniu nowego zasilacza zewnetrznego nalezy zaktualizowac oprogramowanie trenazera rowerowego.

3. Oryginalny zasilacz nalezy zutylizowa¢ zgodnie z obowigzujgcymi lokalnymi przepisami.

Aktualizacja oprogramowania trenazera

1. Podtgcz zamienny zasilacz zewnetrzny do trenazera i gniazdka elektrycznego.

2. W razie potrzeby zainstaluj aplikacje Tacx Training i sparuj ja z trenazerem:
a. Korzystajgc ze sklepu z aplikacjami w smartfonie lub tablecie, zainstaluj i uruchom aplikacje Tacx Training.
b. Postepuj zgodnie z wyswietlanymi w aplikacji instrukcjami, aby zakonczyé¢ proces parowania i konfiguraciji.
W razie potrzeby obréé pedaty i potgcz trenazer z aplikacija.
W aplikacji Tacx Training wybierz swoj trenazer NEO Bike Plus.
Wybierz opcje Aktualizacja oprogramowania sprzetowego > Aktualizuj.
Poczekaj, az zakonczy sie aktualizacja oprogramowania. Moze to zajg¢ kilka minut.

7. Upewnij sie, ze aplikacja wyswietla najnowsze oprogramowanie trenazera, wersje 5.2.0 lub nowsza.
JestesSmy bardzo wdzieczni za cierpliwo$¢ podczas pracy nad znalezieniem rozwigzania tego problemu, ktére
przywrdci funkcjonalnosé trenazera Ne Bike Plus.

o gk w

ZALACZNIK: PRODUKTY DOTKNIETE PROBLEMEM
Sprawdz biatg etykiete produktu na podstawie trenazera.
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NUMER OPIS

KATALOGOWY

010-02534-77 Pakiet NEO Bike Plus, Chiny

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, UE/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

ALERTA DE SERVICE: ACTIUNE NECESARA PENTRU TACX NEO

BIKE PLUS

PRODUSE AFECTATE
Tacx NEO Bike Plus

PROBLEMA

Garmin a identificat o problema la trainerul NEO Bike Plus care poate cauza supraincalzirea sau, Tn situatii
rare, incendii. Utilizati urmatoarele instructiuni pentru a comanda o alimentare externa de schimb si pentru a
actualiza software-ul trainerului.

CONFORMITATE
Obligatoriu

ACTIUNE NECESARA

Comandati o alimentare externa de schimb si actualizati software-ului trainerului la versiunea 5.2.0 sau mai
noua pentru a restabili in siguranta asistenta la coborare si functiile de incarcare prin USB.

Comandati o alimentare cu energie externa de schimb

1. Accesati http://www.garmin.com/NBP_PowerSupply pentru a plasa o comanda pentru inlocuirea alimentarii
externe de schimb.

2. Dupa ce primiti o alimentare externa nouda, actualizati software-ul trainerului.
3. Aruncati sursa de alimentare originala in conformitate cu orice legi si reglementari locale aplicabile.

Actualizati software-ul trainerului
1. Conectati sursa de alimentare externa de schimb la trainer si la o priza de perete.
2. Daca este necesar, instalati aplicatia Tacx Training si asociati-o cu trainerul:
a. Din magazinul de aplicatii de pe telefon sau tableta, instalati si deschideti aplicatia Tacx Training.
b. Urmati instructiunile din aplicatie pentru a finaliza procesul de asociere si configurare.
Daca este necesar, rotiti pedalele si conectati trainerul la aplicatie.
Din aplicatia Tacx Training, selectati trainerul NEO Bike Plus.
Selectati Actualizare firmware > Actualizare.
Asteptati finalizarea actualizarii de software-ului. Acest proces poate dura cateva minute.
7. Confirmati ca aplicatia afiseaza cel mai recent software pentru trainer, versiunea 5.2.0 sau o versiune mai noua.
Apreciem rabdarea dvs. in timp ce am lucrat sa identificam o solutie pentru aceasta problema care restabileste
functiile trainerului Neo Bike Plus.

o gk w

ANEXA: PRODUSE AFECTATE
Verificati eticheta alba a produsului de pe baza trainerului.
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NUMAR PIESA DESCRIERE

010-02534-77 Pachet NEO Bike Plus, China

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

SERVISNE UPOZORNENIE: VYZADUJE SA AKCIA PRE TACX NEO

BIKE PLUS

DOTKNUTE PRODUKTY
Tacx NEO Bike Plus

PROBLEM

Spolo¢nost Garmin vyrieSila problém s trenazérom NEO Bike Plus, ktory méze viest k prehriatiu alebo,
v zriedkavych pripadoch, k poZiaru. Podla nasledujucich pokynov si objednajte nahradny externy zdroj
napajania a aktualizujte softvér trenazéra.

SULAD
Povinné

VYZADUJE SA AKCIA

Objednajte si nahradny externy zdroj napajania a aktualizujte softvér trenazéra na verziu 5.2.0 alebo novSiu,
aby bolo mozné bezpecéne obnovit' asistenciu pri zjazde z kopca a funkcie nabijania cez USB.

Objednajte si nahradny externy zdroj napajania
1. Prejdite na stranku http://www.garmin.com/NBP_PowerSupply a zadajte objednavku nahradného externého
zdroja napajania.
2. Ked budete mat novy externy zdroj napdjania, aktualizujte softvér trenazéra.
3. Pbvodny zdroj napajania zlikvidujte v sulade s prisluSnymi miestnymi zakonmi a nariadeniami.

Aktualizujte softvér trenazéra
1. Pripojte nahradny externy zdroj napajania k trenazéru a do zasuvky.
2. 'V pripade potreby nainstalujte aplikaciu Tacx Training a sparujte ju s trenazérom:
a. Prostrednictvom obchodu s aplikaciami v teleféne alebo tablete nainstalujte a otvorte aplikaciu Tacx Training.
b. Podla pokynov v aplikacii dokongite parovanie a proces nastavenia.
V pripade potreby otoCte pedale a pripojte trenazér k aplikacii.
V aplikécii Tacx Training vyberte svoj trenazér NEO Bike Plus.
Vyberte poloZzky Aktualizacia firmvéru > Aktualizovat'.
Pockajte, kym sa dokonéi aktualizacia softvéru. Moze to trvat par minut.
7. Skontrolujte, €i aplikacia zobrazuje najnovsi softvér trenazéra, verziu 5.2.0 alebo novsiu.
Velmi si vazime, Ze ste trpezlivo ¢akali, kym najdeme rieSenie tohto problému a obnovime funk&nost’ vasho
trenazéra Neo Bike Plus.

o gk w

PRILOHA: DOTKNUTE PRODUKTY
Skontrolujte biely Stitok vyrobku na zakladni trenazéra.
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CiSLO DIELU OPIS

010-02534-77 Stprava NEO Bike Plus, Cina

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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GARMIN.

SERVISNO OPOZORILO: POTREBNO JE UKREPANJE V ZVEZI S

TRENAZERJEM TACX NEO BIKE PLUS

ZAJETI IZDELKI
Tacx NEO Bike Plus

TEZAVA

Druzba Garmin je odpravila tezavo pri trenazerju NEO Bike Plus, ki lahko povzroci pregretje ali v redkih
primerih celo pozar. Za narocCilo nadomestnega zunanjega napajalnika in posodobitev programske opreme
trenaZerja upostevajte naslednja navodila.

UPOSTEVANJE
Obvezno

POTREBEN UKREP

Za varno ponovno vzpostavitev pomoci za voznjo navzdol in polnjenja prek vrat USB narocite nadomestni
zunanji napajalnik in posodobite programsko opremo trenazerja na razliico 5.2.0 ali novejSo razli€ico.

Narocilo nadomestnega zunanjega napajalnika

1. ObiscCite spletni naslov http://www.garmin.com/NBP _PowerSupply in oddajte narocilo za nadomestni zunaniji
napajalnik.

2. Ko prejmete nov zunanji napajalnik, posodobite programsko opremo trenazerja.
3. Prvotni napajalnik odvrzite v skladu z veljavnimi lokalnimi zakoni ali predpisi.

Posodobitev programske opreme trenazerja
1. Priklopite nadomestni zunanji napajalnik na trenazer in stensko vti¢nico.
2. Po potrebi namestite program Tacx Training in ga zdruzite s trenazerjem:
a. V pametni telefon ali tabli¢ni racunalnik namestite program Tacx Training iz trgovine s programi in ga odprite.
b. UpoStevajte navodila v programu za dokon€anje postopka zdruzitve in nastavitve.
Po potrebi zavrtite pedala in povezite trenazer s programom.
V programu Tacx Training izberite trenazer NEO Bike Plus.
Izberite Posodobitev vdelane programske opreme > Posodobi.
Pocakajte, da se kon¢a posodabljanje programske opreme. To lahko traja nekaj minut.
Preverite, ali je v programu prikazana najnovejSa programska oprema trenazerja, j. razli€ica 5.2.0 ali novejSa
razliCica.
Zahvaljujemo se vam za potrpeZljivost, medtem ko smo iskali reSitev za to teZavo, ki znova vzpostavi
delovanje trenazerja Neo Bike Plus.

No ok~

PRILOGA: ZAJETI IZDELKI
Preverite podatke na beli nalepki izdelka na spodnjem delu trenazerja.
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STEVILKA DELA OPIS

010-02534-77 Paket s trenazerjem NEO Bike Plus, Kitajska
010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230

48/62



GARMIN.

\\

AsuRdfiouusn1s: TACX NEO BIKE PLUS Aandusiagsiiunnns

WANANLYTA lesUMans:NU
Tacx NEO Bike Plus

Jaynin

Garmin lgudlodaymiiAudosrumsuinas NEO Bike Plus dvonavinTiiAamnusougaauly

wisluuenselitonavin TAawadntle

ﬂ’::ﬂ,ns[‘ﬁﬁ'lLL‘LL:‘li’]T‘LL‘IJ‘i:ﬂ”]ﬂu%ﬂﬁ’iﬁﬂuaﬂdﬁlﬁaﬁﬂﬂ”]’i‘tJE)LmENRi’IUVLWﬂWUuaﬂsl‘lfill' wardUia AU NEINSVOUNTUIUDT VDIV

a oo

AsUHusinN

Y

NEIU

Andudosdiinnns
waunasnslnmuonminazduinavansinsvaumsuasitunossu 5.2.0 wionosdui lnunini
WaAumWsAgunsthumdolunsasienuaznsensanis USB agsdasnsy

dadounasing lwnouannaunn

1. ¥ hitp://www.garmin.com/NBP_PowerSupply wiavinnszaunasans lwasuwannaun

2. wamniiaaldsuunasans Iwanouen Tmiud Tisuinewansinsivsuinosvasnn
3. rdaunasans lwidumunguinensodorsdurivsduiiiAsndos

JUmeganTISINIULILDST

iWonsiounasiny avuonnaunugn Aumsuinosian @ d Uil

—_

2. winautu TWandsueu Tacx Training uassugAUIMSIILDSDOIRML:

a. nnHuduevTudodensouiividavasnn Tsndwuaniauay Tacx Training
b. vienueuuzin TuneuiRevinassuguazsiaan Tagaauysal

windnbu nuuuumdsoy uandousiowmsuinasithiuuey

anua Tacx Training TWidenisuiues NEO Bike Plus wasnou

1dan swmatillsuns > 3dien

o ok~ w

seauninMssuinnwensdingaziaia anadesldhardnes

7. anRdouualuamwansdinginsuuesangs nesau 5.2.0 useTninin
IYovaUAMNBsfinmeanUsaluT il AAIE LA sA U IBUA lodymiiThofuisrdumsvinanuvsamsuiues Neo
Bike Plus wanau

ANANUIAN: HANALYTA lBsUNANS:NU

HNTAADURAANANAN AU AV NNAGIUINTULUDT

49/62


http://www.garmin.com/NBP_PowerSupply

GARMIN.
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de Boeg 2, 2343HK Oegsigeest
The Netheriands

Model: A0S4229 Made in the Netherlands. 2023
Product: NEC Bike Plus

48VDC=== 90 W o ‘
Sn. TASOD4187 [k c € h5i
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TLIETESID R 25181 N

FCC ID: 2AAMI—T8000 IC: 11353A —T8000
This device complies with part 15 of the FCC Rules and
with the Indu:try Canada license —exemp1 RSS standard(s).
Operation is subject (o the following two conditions:

{1) this deviee may nol cause harmful interference, and

{2) this device must accept any interference received,
including intederence thal may cause undesired operation.

; U Garmin (Europe) Ltd.,
Libezrty House, Hounsdown Business Park
C n Southampton, 8040 9LR, UK

Mg duaIn ANa5uny

010-02534-77 NEO Bike Plus Bundle, China

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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FCC ID: 2AAMI—T8000 IC: 11353A —T8000
This device complies with part 15 of the FCC Rules and
with the Indu:try Canada license —exemp1 RSS standard(s).
Operation is subject (o the following two conditions:

{1) this deviee may nol cause harmful interference, and

{2) this device must accept any interference received,
including intederence thal may cause undesired operation.

; U Garmin (Europe) Ltd.,
Literty House, Hounsdown Business Park
C n Southamplon, 040 9LR, UK

BRES Bt BA

010-02534-77 Neo Bike Plus/y> K)L, H[E

010-02534-76 Tacx. NEO Bike Plus., CN

010-02534-74 Tacx. NEO Bike Plus. AR

010-02534-73 Tacx. NEO Bike Plus, TW

010-02534-72 Tacx. NEO Bike Plus. JP

010-02534-71 Tacx. NEO Bike Plus, BR

010-02534-69 Tacx. NEO Bike Plus. KR

010-02534-68 Tacx. NEO Bike Plus. AU/NZ

010-02534-67 Tacx. NEO Bike Plus., ZA

010-02534-66 Tacx. NEO Bike Plus. IL

010-02534-62 Tacx. NEO Bike Plus. GB. A0S4229. A0S4230
010-02534-61 Tacx. NEO Bike Plus, EU/CL. A0S4229, A0S4230
010-02534-60 Tacx. NEO Bike Plus. NA. A0S4229. A0S4230
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FCC ID: 2AAMI—T8000 IC: 11353A —T8000
This device complies with part 15 of the FCC Rules and
with the Indu+try Canada license — exemp1 RSS standard(s).
Operation is s:bject lo the following two conditions:

{1) this device may nol cause harmful interference, and

(2) this device must accept any interference received,
inciuding intederence thal may cause undesired operation.

U Garmin (Europe) Ltd.,
Lilyrty House, Hounsdown Business Park
C Q Southampton, $040 9LR. UK

HE s =L

010-02534-77 NEO Bike Plus HE, &2

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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THONG BAO DICH VU: YEU CAU HANH PONG TACX NEO BIKE PLUS

SAN PHAM ]| ANH HUONG
Tacx NEO Bike Plus

VAN BE

Garmin da giai quyét sw cd lién quan dén may tap NEO Bike Plus c6 thé gay quéa nhiét ho&c trong mot sb
trwdng hop hiém gap cé thé gay chay. S&r dung cac hwdng dan sau dé dat mua nguén dién ngoai thay thé va
cap nhat phan mém may tap cua ban.

TUAN THU
Bat budc

YEU CAU HANH DONG
D&t mua nguodn dién bén ngoai thay thé va cap nhat phan mém may tap Ién phién ban 5.2.0 hodc méi hon dé
khoi phuc chirc nang hd tro xudng déc va sac USB mét cach an toan.

Dit mua nguon dién ngoai thay thé
1. Truy cap http://www.garmin.com/NBP_PowerSupply dé d&t hang bd nguén dién bén ngoai thay thé.
2. Sau khi nhan dwoc nguén dién ngoai mai, hay cap nhat phan mém may tap cta ban.
3. X& ly ngudn dién ban diu theo dung luat phap ho&c quy dinh hién hanh cda dia phwong.

Cap nhat phan mém may tap
1. Két ndi ngudn dién bén ngoai thay thé vao may tap va 6 cdm trén tuwéng.
2. Néu can, hay cai dat ng dung Tacx Training va ghép déi véi may tap cta ban:
a. Tw clra hang rng dung trén dién thoai hodc may tinh bang cuia ban, hay cai dat va mé& ng dung Tacx
Training.
b. Lam theo hwéng dan trong trng dung dé hoan tat qua trinh ghép ndi va thiét 1ap.
Néu can, hay xoay ban dap va két néi may tap véi rng dung.
T ng dung Tacx Training, hdy chon may tap NEO Bike Plus clia ban.
Chon Cap nhat chwong trinh cor sé&> Cap nhat.
Cho trong khi qua trinh cap nhat phan mém két thic. Qua trinh nay cé thé mét vai phut.
7. Xac nhan ring (rng dung hién thji phAn mém may tap méi nhat, phién ban 5.2.0 hodc maéi hon.
Chung t6i rat tran trong sw kién nhan ctia ban trong khi ching t6i tim cach giai quyét van dé nay dé khoi phuc
chilrc nang cho may tap Neo Bike Plus cua ban.

ook~ w

PHU LUC: SAN PHAM Bl ANH HUONG
Kiém tra nhan sa&n phdm mau trang trén dé may tap cta ban.
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Model: A0S4229 Made in the Netherlands. 2023
Product: NEC Bike Plus
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TLIETESID R 25181 N

FCC ID: 2AAMI—T8000 IC: 11353A —T8000
This device complies with part 15 of the FCC Rules and
with the Indu:try Canada license —exemp1 RSS standard(s).
Operation is subject (o the following two conditions:

{1) this deviee may nol cause harmful interference, and

{2) this device must accept any interference received,
including intederence thal may cause undesired operation.

; U Garmin (Europe) Ltd.,
Literty House, Hounsdown Business Park
C n Southamplon, 040 9LR, UK

MA BO PHAN MO TA

010-02534-77 Goi NEO Bike Plus, Trung Quéc
010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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BS  A0S4229  NEO Bike Plus
5 7 U145 -
5 (1@
90 W @
CMIIT ID: 20230416457

#s()% SA
ERTATERAAER 120 kg

WIRELESS 1D Ed'lllv

Sn.
i g =

TASXXXXXX

#YEAR¥

EEEmRfEtUERARL 5
rEmRiCEE¥E 391 8
WRAZERESPOAEITER

He

010-02534-77
010-02534-76
010-02534-74
010-02534-73
010-02534-72
010-02534-71
010-02534-69

010-02534-68

010-02534-67
010-02534-66
010-02534-62
010-02534-61
010-02534-60

iR

NEO Bike Plus Bundle, #[E

NEO Bike Plus,
NEO Bike Plus,
NEO Bike Plus,
NEO Bike Plus,
NEO Bike Plus,

NEO Bike Plus,
NEO Bike Plus,
NEO Bike Plus,
NEO Bike Plus,

NEO Bike Plus,
NEO Bike Plus,

NEO Bike Plus,

HE
PIREE
HhEEZE
BA
Y]

#

BRAFL /e =

mIE
L5

FEE, A0S4229, A0S4230
FRER/EH, A0S4229, A0S4230

FKEETD - A0S4229, A0S4230
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FCC ID: 2AAMI—T8000 IC: 11353A —T8000
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Operation is subject (o the following two conditions:
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including intederence thal may cause undesired operation.
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Literty House, Hounsdown Business Park
C n Southamplon, 040 9LR, UK

EHER EREA
010-02534-77 NEO Bike Plus £, $[E

010-02534-76 Tacx, NEO Bike Plus, CN

010-02534-74 Tacx, NEO Bike Plus, AR

010-02534-73 Tacx, NEO Bike Plus, TW

010-02534-72 Tacx, NEO Bike Plus, JP

010-02534-71 Tacx, NEO Bike Plus, BR

010-02534-69 Tacx, NEO Bike Plus, KR

010-02534-68 Tacx, NEO Bike Plus, AU/NZ

010-02534-67 Tacx, NEO Bike Plus, ZA

010-02534-66 Tacx, NEO Bike Plus, IL

010-02534-62 Tacx, NEO Bike Plus, GB, A0S4229, A0S4230
010-02534-61 Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230
010-02534-60 Tacx, NEO Bike Plus, NA, A0S4229, A0S4230
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FCC ID: 2AAMI—T8000 IC: 11353A—T8000
This device complies with part 15 of the FCC Rules and
with the Indu:try Canada license —exemp! RSS standard(s).
Operation is sabject lo the following two conditions:

(1) 1his device may nol cause harmiul interference, and

(2) this device must accepl any interference received,
including intederence that may cause undesired operation.

U Garmin (Europe) Ltd.,
Libwrty House, Hounsdown Business Park
C n Southampion, 8040 9LR, UK

a['0) p7n 190N
|'0 ,NEO Bike Plus N'2'an 77-02534-010
Tacx, NEO Bike Plus, CN 76-02534-010
Tacx, NEO Bike Plus, AR 74-02534-010

Tacx, NEO Bike Plus, TW 73-02534-010
Tacx, NEO Bike Plus, JP 72-02534-010
Tacx, NEO Bike Plus, BR 71-02534-010
Tacx, NEO Bike Plus, KR 69-02534-010
Tacx, NEO Bike Plus, AU/NZ 68-02534-010

Tacx, NEO Bike Plus, ZA 67-02534-010
Tacx, NEO Bike Plus, IL 66-02534-010

Tacx, NEO Bike Plus, GB, A0S4229, A0S4230 62-02534-010
Tacx, NEO Bike Plus, EU/CL, A0S4229, A0S4230 61-02534-010
Tacx, NEO Bike Plus, NA, A0S4229, A0S4230 60-02534-010
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