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Position Title: Demand Planner
Department: Supply Chain

Reports to: Supply Chain Manager
Location: Romsey

Position Summary:

Responsible for the demand management of sellable products as related to

targeted logistics customers.

Essential Functions:

Recognition of all demands for products to support the marketplace

¢ Investigate variances and trends occurring in the marketplace. Work with
the responsible sales manager for large programs or logistic customers
making a significant impact on the demand

¢ Work with the Inventory Planner to assure supply of product supports the
demand and to advise management when discrepancies exist

e Liaise with marketing and supply organisations to consolidate, analyse and
review forecasts and production plans

e Develop forecast accuracy metrics, identify opportunities and recommend
action plans

e Responsible for the creation, reviewing and updating of demand plans in
Oracle

e Manage orders for Collaborative Planning Forecast Replenishment
customers, including EDI order management

e Ensure customer service goals are established and maintained for
logistics targeted retail or OEM customers

o Facilitate the review and reporting of store POS (point of sale) and
inventory numbers as well as customer distribution centre inventory

e Work with Vendor Managed Inventory programs (VMI) and CPFR

(Collaborative Planning Forecast Replenishment)
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e Coordinate large returns of customer product from mass merchandisers,
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OEM'’s and targeted logistic customers

Routinely present individual customer report cards on delivery

performance and customer in stock positions

¢ Analyse and report on Customer Sales to Forecast performance;
introducing appropriate corrective actions.

e Advise customer contacts or make recommendations for changes in

inventory or stocking levels to optimize the overall customer supply chain

inventory and sell through of product

Other Responsibilities:
e Accept and complete projects and other miscellaneous duties as assigned

¢ Perform other job-related duties as assigned

Education, Skills and Experience Required:

¢ Demand and Manufacturing Resource Planning experience

e Excellent written, verbal and detailed analytical skills

e Can-do, collaborative attitude

e Must be flexible and able to work in a fast paced environment
e Highly motivated self starter

e Proficient computer skills in Microsoft Word (particularly Excel)

e European Language skills would be helpful

Desirable Qualifications:
e 3+ years Oracle planning experience, ideally ODP or ASCP

¢ Industry experience in High Volume Consumer Electronics
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