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AVIATION SERVICE DOCUMENT NOTIFICATION

TO: Registered Garmin Owner/Operators
DATE: April 4, 2011
SUBJECT: This communication is intended to inform Garmin aviation customers of forthcoming

service document Software Service Bulletin 1104: GTS 8XX TCAS/TAS Traffic System
Upgrade to Software Version 2.02.

COMPLIANCE
Recommended. It is recommended that the unit software be upgraded at the operator’s discretion.

PURPOSE
GTS 8XX software versions 2.01 and earlier may cause the GTS 8XX to indicate a failure of the traffic
advisory system in certain traffic conditions. For additional information refer to Service Advisory 1103.

PRODUCT AFFECTED
All GTS 800 Series with Software Version 2.01 or earlier are affected. (GTS 800 Series and GTS 8XX refer
to GTS 800, GTS 820, and GTS 850 Traffic Systems.

DESCRIPTION

This Service Bulletin provides instructions to upload GTS 8XX Traffic System Software Version 2.02 to
the GTS unit. The updated software is available from the Dealer’'s Only section of the Garmin website
(www.garmin.com).

Please contact your local Garmin Avionics Dealer (http://www.garmin.com/dealers/) for additional
information or for questions regarding this notification. This service notification and associated
bulletin/advisory product changes can only be implemented through Garmin’s authorized dealer and
service center network.

This document is not a substitute for and cannot be used in lieu of the document(s) referenced above for
airworthiness approval.
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